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No PesyabTarsl
I /;1 IHoka3zatenu IMapamerpsl, noaJexkanIue OLEHKE Pe3yabraThl 00001eHUsI IEPBUYHBIX JAHHBIX pacuera
MoKasareJeit
1 Kpurepnii KOTKpPBITOCTb M AOCTYITHOCTh HH(OPMALUH 00 OPraHU3ALMH»
1.1.1. CootBercTBHE HH(POPMALIUH O O6BeM uHpopManUu O0beM uHpopmMaun
CooTBeTcTBHE HH(DOPMAITUH O ESTSIBHOCTH Gop W popman N op LA,
. JIeITeIbHOCTH 00pa30BaTeIbHON pa3MmeleHre KOTopoi pa3MeIeHHO Ha
00pa3oBaTeNIbHOM OpraHU3alINH, PR
. OpTaHM3aINHY, Pa3MEIIEHHON Ha YCTaHOBIJICHO nH(pOpPMaIMOHHBIX
pa3MeIIeHHOH Ha 00IIEeI0CTYITHBIX
MH()OPMALMOHHBIX CTCHIAX B TOMEIICHUH HOPMAaTHBHBIMHU CTEH/aX B TIOMEIICHUN
nH(pOpPMAIMOHHBIX pecypcax, HEPeUHIO N .
. 00pa3oBaTeNIbHON OpraHNu3aIyH, e IPaBOBBIMHU aKTaMH: OpTaHM3aINH!
HHPOPMALINU U TPEOOBAHISIM K HEH,
COJIEPKAHUIO U TTOPAAKY (popme),
YCTaHOBJICHHBIM HOPMaTHBHBIMH IPaBOBBIMHU
YCTaHOBJICHHBIM HOPMATHUBHBIMH IIPABOBBIMU 11 10,5
aKTaMU:
aKTaMHu
O6bem nHbOpMAanHY,
1.1. pa3MeleHne KoTopoii Ha O0bem uHpopMaryy,
1.1.2. CootBercTBHE HHOPMALIMH O odunnansHOM caifte pa3MeIeHHOH Ha
- Ha HH(GOPMALMOHHBIX CTEHJ]aX B IOMEIIEHNH | JeATEIbHOCTH 00pa30BaTENbHOM OpraHU3aIH COLMAIBHON odunmansHOM caiite
OpraHu3aIy; OpraHu3aIliy, pa3MeIIEHHON Ha cdepsl B cetn «VIHTEpHET» | OpraHU3alMK COLUATBFHON
oduIMaILHOM caiiTe 00pa3oBaTEeNLHOM YCTaHOBJIIEHO ctepsl B ceTH 94,6 6a,110B
OpraHu3aluu, €€ COAEPKaHUIO U MOPSIAKY HOPMAaTUBHBIMU "UnTepHet":
(bopme), yCTaHOBIEHHBIM HOPMATUBHBIMH [IPaBOBBIMU aKTaMU:
- Ha OUIMAJIBHBIX caiiTaX OpraHu3aliy B MPaBOBBIMHU aKTaMH1
nH(pOpMAMOHHO-TEIEKOMMYHHKAIIMOHHOH 40 37,5
cetu «/HTEpHETY.
1.2.1. Hannawe u pyHKIIMOHUPOBAHUE HA
Hanmume u GpyHKIMOHMpOBaHKE HA . . @OyHKINOHUPYIOMINE TUCTAaHIIMOHHBIE CTIOCOOBI
. odunmansHOM caiiTe 00pa3oBaTeNbHON N
oduIMaIEHOM CaliTe OpraHu3aluu B3aUMOJEHCTBUS C TIOJTyHYaTeJIIMH yCIyT, HHPOpMAaIHs
. OpraHM3anyy MHPOPMAIMH O AUCTAHIIMOHHBIX .
JIMCTaHIIMOHHBIX CIIOCO00B 00paTHOH CBSI3U U . 0 KOTOPBIX pa3MelleHa Ha O(HUIHaIbHOM CalTe
. croco0ax B3aMMOJICHCTBHS C MOTydaTeIsIMU N
B3aUMO/ICHCTBUS C ITOJTyHaTeNISIMH YCITYT: OpTaHM3allH COLMAIBHOM cephl:
00pa30BaTeNbHBIX YCIIYT:
1.2. 90 6an10B

- TenepoHa;

- Tenedpona;

- BHCKTpOHHOﬁ IIOYTHI;

- 3HCKTpOHHOﬁ IIOYTHI;

- IIEKTPOHHBIX cepBUCOB (popma 11 mogaun
JIEKTPOHHOTO O0paIleHHs, T0JTydeHUe
KOHCYJBTAIMH [0 OKa3bIBAEMBIM YCIIyTaM,

- JJICKTPOHHBIX CEPBHUCOB (q)opMa JJIA 1oJavyu
QJICKTPOHHOI'O 06paHI€HI/IH, MoJiyuyeHue
KOHCYJIbTalX 110 OKAa3bIBACMbIM YyCJIyraMm,

3 u3 4 oleHUBAaeMBbIX HHAMKATOPOB




paszen "Yacto 3agaBaeMblie BOIPOCH");

paszen "Yacto 3aaBaeMble BOIpockl'");

- TEXHUYECKOW BO3MOYKHOCTH BBIPA)KCHHUS
MOJTy4YaTeIsiMU 00pa3oBaTeNIbHBIX YCIIyT
MHEHHS O KaueCTBE OKa3aHUs yCIIyT (Halndue
QHKETHI JJIsL OIpoca IpaXJaH HIN
THIIEPCCHUIKY Ha Hee).

- TEXHUYECKOH BO3MO>KHOCTH BBIPAXKEHHS
HoJTy4yaTensiMu 00pa3oBaTeNIbHBIX YCIyT
MHEHHMS O KaueCTBE OKa3aHUs yCIIyT (Halnudue
QHKETHI JJIsL ONpOca TPaXKIaH WU
THIEPCCHUIKH Ha Hee).

Uucno nomy4dareneit
YCIIYT, YAOBICTBOPEHHBIX
OTKPBITOCTBIO, TIOJTHOTOM

U TOCTYITHOCTBIO
nHPOpPMALIIH O

JeSITebHOCTU
OO0111e€ KOJINIECTBO 00pa3zoBaTenbHOI
Jlons momyuatenei yciayr, yIOBICTBOPEHHBIX OIIPOILECHHBIX: OpraHM3al|y,
OTKPBITOCTHIO, IOJHOTOM U JOCTYHOCTHIO pa3mMeniéHHoM Ha
nHpopManum o AeTeNTbHOCTH UH()OPMALMOHHBIX
00pazoBaTebHOM OpraHu3al|y, CTeHJaX, Ha
13 pa3MelIeHHOH Ha HH()OPMALMOHHBIX CTEHaX ournmansHOM caiite
" | B IOMEIIEHNH OPTaHU3AINH, Ha OPHIIHATEHOM 00pa3oBaTesbHOM 100 6annoB
caiiTe OpraHu3auy B MH(HOPMAIFIOHHO- OpTaHM3aINH!
TelneKoMMYHHUKanoHHo# cetn "Uateprer” (B | 1.3.1. YI0BIETBOPEHHOCTH KAYECTBOM,
% oT 00111ero YrcIa ONpOIIEHHBIX MOJTHOTOH M TOCTYITHOCTHIO HH(OPMALINH O
MOJTyJaTeNnen yciyr) . JIeITeIIFHOCTH 00pa30BaTeIbHON 201 201
OpTaHM3aINHY, pa3MEIIEHHON Ha CTeHAaX B
MOMEIIEHUH 00pa30BaTeIbHON OpraHU3aIuU
1.3.2. Y 10BAETBOPEHHOCTh KAYECTBOM,
MOJIHOTOW M JIOCTYITHOCTBIO0 HH()OPMALIMH O
JIESITeIbHOCTH 00pa30BaTeIbHON 199 199
OpraHu3ainuu, pa3sMenEHHON Ha
odunumansHOM caiite B cetn "HHTepHeT"
Hrtoro no kpurepuio 1 95,38 6a/;10B
2 Kpurepuii «KoMpopTHOCTD YCJI0BHIH NPe10CTABJIEHHUS YCJIYT, B TOM YHCJIe BpeMsl 0KMIAHUS NPeJOCTABJIEHUS YCIYI»
2.1.1. Hannare koMpOPTHBIX YCIOBHI ISt KonmmaecTBo KOM(pOPTHBIX YCIOBHI MTPEIOCTABICHUSL
IpeI0CTaBIICHNS] 00Pa30BaTEIbHBIX YCIyT YCIYT:
O6ecne?eHMe B OpraHM3aniy KOM(MOPTHBIX  Hammme KOM(OPTHOM J0HEI OTABIXA
YCIIOBUI IJ1s TPEAOCTABICHHS yCIIyT (O’KHTaHHS) 0GOPYIOBAHHOI
(mepeyeHb napaMeTpoB KOMPOPTHBIX yCIOBUI | o o ETCTRYIOIIEH MEBETBIO;
YCTaHABIIMBACTCSl B BEZIOMCTBEHHOM
2.1. - HAJIMYHUE U TOHATHOCTh HAaBUTallUU BHYTPU
HOPMAaTHBHOM aKT€ YIOJIHOMOYEHHOTO .
OpraHu3aI1u, 5 13 S oneHnBaeMbIX HHIUKATOPOB 100 6an10B

(dhenepaabHOTO OpraHa UCIOJHUTETBHON
BIIACTH 00 YTBEPKICHUH MMOKa3aTeneit
HE3aBHUCHMOI OIICHKH Ka4eCTBa).

- HAJIMYUC U JOCTYITHOCTDH IMUTHEBOM BOJIBI,

- HAJIMYUC U JOCTYIMTHOCTb CAHUTAPHO-
TUTUCHUYCCKUX HOMCmeHHﬁ;

- CAHUTApHOC COCTOAHUC HOMCIHGHI/Iﬁ




OpraHu3anuu,

2.2.1. Hanuune BO3MOXHOCTH pa3BUTHUS
TBOPYECKHX CIIOCOOHOCTEN U HHTEPECOB

IlokazaTens He OLICHUBAETCS A O6pa30BaTeJ'II>HI>IX

2.2. | Bpems oxxupaHus npeioCTaBICHUS YCIIYTH. .
00y4Jaromuxcsl, UX y4acTHe B KOHKypcax opraHu3anui
OJIMMITHAAAX
Yucno nonyvarenei
. YCIIyT, YAOBIETBOPEHHBIX
Jlons momyuatenei yciayr yAoBIETBOPEHHBIX
o . Ob1m1ee KOJINIeCTBO KOM(pOPTHOCTHIO
KOM(OPTHOCTBIO TPEAOCTABIECHHS YCIyT (B % 2.3.1. Y 10B1e€TBOPEHHOCTH KOM(OPTHOCTHIO
2.3. 9 OIPOIIEHHBIX: NPEIOCTABICHUS YCIIyT 99,5 6a/L10B
OT 00IIEeTo Yncia ONPOIICHHBIX MOTyJaTeIeh MPEIOCTaBICHUS YCIYT .
OpraHM3aIyei
YCITyT). .
COIMAIBHOH c(ephl:
202 201
Hrtoro no kpurepuio 2 99,75 6a/1;10B
3 Kpurepnii «/{0cTYNHOCTB yCJayr UIsi HHBATH0BY
O6opynoBaHue TepputopuH, npuwieratomieit k | 3.1.1. Hamuuue B moMenieHusx N
. N KonugecTBo ycnoBuit JOCTYITHOCTH OpTaHU3AIMU AT
OpTraHU3aIUH U €€ IOMEIIEHUH ¢ y4eToM 00pa3oBaTeIbHON OpraHU3aluy U Ha IHBAIIIOB:
JIOCTYTTHOCTH /ISl HHBAJIUIOB: IpuIeramonei K Heit TeppUTOpUN: s10B:
- 000pyIOBaHHBIX BXOJHBIX Py - 000pyIOBaHHBIX BXOJHBIX IPYIII
MIaHyCaMu/TI0IbeMHBIMH TIaTopMamu; MaHyCaMu/ToIbeMHBIMH TIaT(hopMamuy;
3 | - BBUICTEHHBIX CTOAHOK A - BBIICTICHHBIX CTOSTHOK JJISt
™" | aBTOTPAaHCHOPTHBIX CPEJICTB MHBAJINIOB; ABTOTPAHCHOPTHBIX CPEJICTB MHBAJINIOB;
- QIaNTUPOBAHHBIX JIMPTOB, MOPYUHEH, - aJIalTUPOBAHHBIX JIU(PTOB, OPYUHEH, 1 u3 5 oueHUBaeMBbIX MHAMKATOPOB
pacIIMpPEHHBIX IBEPHBIX IPOEMOB; pacIIMPEHHbIX JBEPHBIX IPOEMOB; 20 6an10B
- CMEHHBIX KPeCcelI-KOJIACOK; - CMEHHBIX KPeceI-KOJISICOK;
- CHeIMaIbHO 000PYAOBaHHBIX CAHUTAPHO- - CIIEIMaJIbHO 000PYAOBAaHHBIX CAHUTAPHO-
TUTHEHUYIECKHUX MOMENICHUH B OpraHH3alyu. TMTHEHNYECKHUX NMTOMEIICHUH B OpraHu3aluu
. 3.2.1. Hannume B 06pa3oBaTenbHOM
O6ecnieueHre B OpraHU3aliy yCIOBUH N .
OpraHU3aINH yCIOBUN TOCTYITHOCTH, KonngecTBo ycnoBuil JOCTYITHOCTH, TTO3BOJISIONTIX
JIOCTYTIHOCTH, MTO3BOJISIOIINX HHBAINAAM
MO3BOJITIOIIUX MHBAJINAAM TOTYy4aTh MHBAJIM/IaM TI0JIy4aTh YCJIYTH HapaBHE C IPYTUMHU:
MOJy4aTh YCIYTH HapaBHE C APYTHMHU:
00pa3oBaTesbHBIC YCIYTH HapaBHE C IPYTUMHU
- nyGimpoBaHMe AJI HHBAIHU/OB IO CIyXy U - TyOnupoBaHHE I HHBAJIUIOB 110 CIYXY H
3PEHUIO 3BYKOBOH U 3pUTENBHON 3PEHUIO 3BYKOBOH U 3pUTEIbHON
nHpopmannmy; nHpopmanuy;
3.2. | - nyGmupoBaHue HAAIMKMCEH, 3HAKOB W HHOM - TyOnupoBaHHe HAAIMUCEH, 3HAKOB U MHOI
TEKCTOBOH U rpaduueckoii nHPopMauu TEKCTOBOH U rpaduyeckoii nHpopMannuu
3HaKaMH, BHITTOJHEHHBIMU PeJIbeHO- 3HaKaMH, BBITTOJTHEHHBIMHU pellbeHO- 3 u3 6 oeHNBAaeMBbIX HHAMKATOPOB 60 6an10B

To4YeyHbIM HmpudToM Bpaiiis;

To4YeyHbIM MpuTOM Bpaiins;

- BO3MO>KHOCTb IPE/IOCTaBIICHNS] HHBAJINIAM
0 CIIyXY (CIyXY M 3pEHHIO) YCIyr
CypJIOTIepeBOAYHKA
(TrdocypronepeBoaINKa);

- BO3MOKHOCTb NIPEOCTABICHUS MHBAIHN 1AM
O CIIyXy (CIyXy M 3pEHHIO) YCIIyT
CypAONEepeBOAUNKA
(TrdIrocypronepeBounKa);




- HAJIMYHE aJIbTEPHATUBHOW BEPCHU
ounmanbHOTO caiTa OpraHU3al|y B CETH
"UnTepHeTr" I MHBAJIUIOB 110 3pPEHUIO;

- HAJIMYHUE ATbTCPHATUBHON BEPCHH
0(pHIIHAIEHOTO CaiiTa OPraHU3alKuy B CETH
"MHTepHET" I MHBAJMAOB 110 3PEHUIO;

- IOMOIIb, OKa3bIBaeMasi pabOTHHUKaMH
OpraHU3aL¥H, IPOUICAIINMH HEOOX0IUMOe
oOydeHne (HHCTPYKTHPOBAHUE);

- IOMOII[b, OKa3bIBaeMasi paOOTHUKAMH
OpraHU3alH, IPOIISAIIIMHU HE0OX0JMMOe
oOyuyeHne (HHCTPYKTHPOBAHNE);

- HAJIMYME BO3MOKHOCTH NPEOCTABICHHS
YCIIYTH B JUCTaHIIMOHHOM PEXHUME WX Ha
JIOMY.

- HAJIMYIHE BO3MOXHOCTH MPEIOCTABICHHS
YCITyTH B JUCTAHIIMOHHOM PEXXAME HIIH Ha
JIOMY

o nonmyyatenei yciyr, y10BI€TBOPEHHBIX

Yucno onpoLIeHHbIX

Uucno nomy4dareneit
YCIyT - HHBAJIH/IOB,

o MOoJTydaTenel yCuyr - yJIOBIETBOPEHHBIX
JIOCTYIHOCTBIO YCIIYT AJISI HHBAIHIOB (B % OT .
3.3. . UHBAJIUIOB: JOCTYIMHOCTBIO YCIYT IS 100 6a110B
00IIIeT0 YHCIIa OTPOIICHHBIX MOTyJaTeneH
WUHBAINIOB!
YCIIYT — UHBAJIUJIOB). =
3.3.1. Y10BAEeTBOPEHHOCTH OCTYMHOCTHIO 9 9
YCIIYT JIsl THBAJIMJIOB
Hroro no kpurepuio 3 60 6ays10B
4 Kpurepnii «/[o0poskenaTeJbHOCTh, BEKIHBOCTh PA00THUKOB OpraHu3anun cdepsl o6pazoBaHus»
Yucno nonyyareneit
YCIIYT, YAOBICTBOPEHHBIX
. JI0OPOXKENATENHHOCTBIO,
Jlons nosry4aresneil yciayr, yAOBICTBOPEHHBIX JJOOPOKENATEIbHOCTBIO, BEXKITHBOCTHIO OO01mee KOJIMYECTBO BOKIHBOCTO
pabOTHHKOB 00pa30BaTENHLHOM OpTaHU3AINH OTIPOILICHHBIX:
paboTHHUKOB
00pa3oBaTeIbHOM
OpTaHH3aIMH!
Houns nomyuareneid ycnyr, yaoBieTBopeHHbIX | 4.1.1. Y 1oBieTBOpEHHOCTD
JI0OpOXKENTATENFHOCTHIO, BEXKIIMBOCTHIO J0OpOXKENaTENHLHOCTHIO0, BEXKITHBOCTHIO
pabOTHHUKOB OpraHU3alMHU, 00ECIeUNBAIOMINX | PAaOOTHHKOB 00pa30BaTEIFHON OpraHU3aIty,
4.1. | mepBUYHBIH KOHTAKT U HHOOPMUPOBAHHE obecreynBaroNINX NEPBUYHBIN KOHTAKT U 202 202 100 6am10B
MIOJTy9aTeNsl yCIyTH MPH HEMOCPEACTBEHHOM nH()OpMHUPOBaHKE MOyYaTENs YCIAYTH IIPH
oOparniennu B opranuzaiuio (B % oT o01iero HEMOCPEJICTBEHHOM O0OpaIeHUH B
YrCcIIa ONPOUICHHBIX IOJIydaTesel yeayr). 00pa30BaTeIHHYIO OPTaHU3AIHIO
. 4.2.1. Y10BneTBOPEHHOCTD
Jlomns momyuatenel yciayr, yIOBIETBOPEHHBIX
JI0OPO’KENaTeIbHOCTHIO0, BEXKIMBOCTHIO
JI00POKETATENBHOCTHIO, BEKITMBOCTHIO .
paboTHHKOB 00pa30BaTENHLHOM OpraHNU3aIHH,
pabOTHHUKOB OpraHU3aLNH, 00eCIeYNBAIOIINX
4.2. o0ecreuynBaOIIMX HETTOCPEICTBEHHOE 202 202
HETOCPEICTBEHHOE OKa3aHUE YCIIyTH MPU -
o OKa3zaHue 00pa3oBaTeIbHON YCIIyTH IpH 100 6aJ10B
oOpamieHny B opranusanuio (B % ot obriero
. oOpaieHnn B 00pa3oBaTeIbHYIO
YHCIIa ONPOLICHHBIX ITOJTydaTeNlel yCiyr).
OPTaHHU3aIHIO
Jons nomyuarenei ycnyr, ynoBieTBopeHHbeIX | 4.3.1. Y noBneTBop€HHOCTB
JI0OPOXKENTATENLHOCTHIO, BEXKIIMBOCTHIO J00pOXKENaTeTbHOCTHIO0, BEXKIHMBOCTHIO
43. P : P ’ 202 202 100 6a108

pabOTHHKOB OpraHU3aLUK PU
HCTIOJIb30BaHUH JUCTAaHIIMOHHBIX (hOpM

pabOTHHKOB 00pa30BaTENLHOIM OpraHU3aALNH
TIPY MCTIOJIb30BaHUH AUCTAHIIMOHHBIX POpM




B3auMoieiicTBus (B % OT 00IIero yncia B3auMo/ieiicTBuUs (110 TenedoHy, mo

OTIPOIICHHBIX TOJTydaTeNe yCIIyT). 3JIEKTPOHHOH T0YTE, C TOMOIIHIO
3JIEKTPOHHBIX CEPBHUCOB, OJAYN
3JIEKTPOHHOTO OOpAIIeHHU)

Hroro no kpurepuio 4 100 6ann10B
5 Kputepuii «Y10BJIETBOPEHHOCTH YCIOBHAMHU OKA3aHHS YCIYT»
Yucno nonyvareneit
Jlons nosryyaresneit yciayr yJIOBIETBOPEHHBIX YCIOBUSIMH OCYIIECTBIICHUS] 00pa30BaTeIbHON OO01iee KOJIMYECTBO YCIIYT yJOBJIETBOPEHHBIX
JIeSITEIIbHOCTH OpraHu3aluu OTIPOILCHHBIX: YCIOBUSIMU OKa3aHHMs
YCIIYT:
Jlons nonyyaresneit yciayr, KOTOpbIE TOTOBBI
PEKOMEHIOBaTh OpraHu3anuio pojacTBeHHuKaM | 5.1.1. [0TOBHOCTH y4acTHHKOB
51 | M 3HAKOMEIM (Morym OBl €€ PEKOMEH/IOBATb, 00pa3oBaTeNbHBIX OTHOLICHUN 202 202 100 Gamwion
ecnu ObI ObLTa BO3MOXKHOCTH BBIOOpPa PEKOMEHA0BATh 00Pa30BaTEIBHYIO
opranuzaiyi) (B % ot obuiero yncia OPTaHM3AIMIO POJCTBEHHUKAM M 3HAKOMBIM
OTIPOIICHHBIX MOTydYaTeIeH ycuyr).
5.2.1. Y 10BIETBOPEHHOCTH YI0OCTBOM
Jlonst IoNTydaTeneR yenyr, yaoBIeTBOPEHHbIX | Tpaduka paboTe 00pa3oBaTENbHOMN
5o | OPraHM3ALUMOHHBIMH YCIOBHAMH OpraHu3alyy 202 202 100 6108
IpefocTaBiIeHNs yeIuyr (B % oT o0miero yncna | - HaTMIUeM U HOHSATHOCTBIO HABUT ALK
OTIPOIICHHBIX MOTydYaTeNeH yciuyr). BHYTPH OpTraHU3allny;
- rpayukoM pabOTHI OpraHU3aIuN
Hoas noyuaTeNed yCuyT, YOBACTBOPEHHRIX 5.3.1. Y 10B1E€TBOPEHHOCTD YCIOBUSAMU
5,3, | P UC/IOM YCHOBHAMIT OKA3AHMA yCIYT B OKa3aHus 00pa30BaTENbHBIX YCIYT B 202 202 100 6an0B
opraauzay (B % oT 00IIero yncia .
. 00pa3oBaTeNbHON OpraHu3aIiN
OTIPOIICHHBIX MOJydYaTeIed yciuyr).
Htoro no kpurepuio 5 100 6as1;10B
HNUTOI'O no BceM KpuTepusiMm 91,03 6as10B

HEJOCTATKMU B JEATEJBHOCTH
B pe3yabTaTte npoBeeHMsI HE3aBHCHUMON OLIEHKH Ka4eCcTBA OKA3aHUSl YCJIYT, BBISIBJIEHBI CJIeAYI0IHe HeA0CTATKH 0 KPUTepHio «OTKPBHITOCTh H A0CTYNHOCTh HH(pOpMauu 00
OpraHM3anum»:

HecooTBercTBre HHPOPMAIIMKU O IESITEILHOCTH OpraHu3alui 00pa3oBaHus, pa3MeleHHOW Ha HH(OPMAI[MOHHBIX CTeHAaX B IIOMEIICHHH OpraHu3al ikl 00pa3oBaHus, €€ COACPIKAHUIO U
nopsaky (hopme), ycTaHOBICHHBIM HOPMATHBHBIMU ITPAaBOBBIMU akTaMu. OTCYTCTBYET clieytomias HHpOpMaIHs:
- 00 y4eOHBIX IUIaHaX pealn3yeMbIX 00pa30BaTeNbHBIX MIPOTPAMM C IPHIIOKEHHEM HX KON (4aCTUYHO)
HecooTBeTcTBHE MHGOPMALINH O IESTEIFHOCTH OPraHU3aIluy 00pa30BaHMs, Pa3MEIICHHON Ha O(HUIIMAIHHOM CaliTe OpraHU3aIH 00pa30BaHUs, €€ COJIEPKAHUIO U MTOPAAKY (popme),
YCTaHOBJICHHBIM HOPMAaTHBHBIMH IIPAaBOBBIMH akTaMH. OTCYTCTBYET CIIEAYIOIIas HHPOPMALIUS:
- OPSIIOK 0(hOPMIICHUS] BOHUKHOBEHHUSI, IPHOCTAHOBJICHHS U IIPEKPaIIeHHsI OTHOIICHUH MEeX Iy 00pa3oBaTeIbHON OpraHu3annei u o0ydJaommMucs 1 (W) pOAUTEISIMU (3aKOHHBIMHU
NPE/ICTABUTEISIMU) HECOBEPILICHHOIETHUX 00yJatomuxcst
- 00 00BeMe 00pa3oBaTEIHHOM IEATEIHLHOCTH, PUHAHCOBOE O0ECIICUeHUE KOTOPOI OCYIIECTBIISIETCS 3a CYEeT OFOJKETHBIX aCCUTHOBAHUH (eliepaibHOro OFKETa, OI0KETOB CYObEKTOB
Poccuiickoit @eneparum, MECTHBIX OIOKETOB, IO JIOTOBOpaM 00 00pa30BaHMM 3a CUET CPEACTB (YU3MICCKHUX H (HITH) FOPHIUYCCKUX JIHI
- 0 MOCTYIUICHHH (PUHAHCOBBIX U MATEPUATBHBIX CPEICTB M 00 UX PACXOJIOBAHHH 110 UTOTaM (PHAHCOBOTO rojJia
Ha oduransHOM caiite 00pa3oBaTeNIbHOW OpraHU3aIMKd OTCYTCTBYET HH(YOPMAIUS O TUCTAHIIUOHHBIX CII0C00aX B3aUMOJICHCTBHS C MONTydaTeasIMu 00pa30BaTebHBIX YCIYT, B YaCTHOCTH:
- TEXHUYECKOI BO3MOYKHOCTH BBIPAKECHUS IOIydaTeNIIMI 00pa30BaTENbHBIX YCIIYT MHEHHUS O Ka4eCTBE OKa3aHUs YCIyT (HAIWYHE aHKETHI U OTPpOoca IpakIaH WIHM THIIEPCCHIIIKM Ha Hee)




ITo pe3ynbTaTaM onleHKH KpuTepusi «0CTYNMHOCTH YCJIyT A1 HHBAJIHI0B)» HMEIOTCS CJIeyIoNIie He0CTATKH:
ITomemernst 00pa3oBaTeNbHON OPraHU3alUH U IPUIIETAIOMIEH K HEH TEPPUTOPUH HE 000PYAOBAHBI C YUETOM JAOCTYITHOCTH JJII HHBATHIOB, B YACTHOCTH OTCYTCTBYET:
- BBIJICJICHHBIC CTOSTHKH ISl aBTOTPAHCIIOPTHBIX CPE/ICTB MHBAIHUIOB
- aIaNTHPOBaHHbBIC TU(THI, TOPYIHH, PACIIUPEHHBIE IBEPHBIC TPOEMBI
- CMEHHBIE KpecIa-KOISICKN
- CHIENHAIbHO 000PYAOBAHHBIC CAHUTAPHO-TUTUEHUYECKHE TIOMEIIECHHS B OPTraHU3aInu
B opranmzanuy OTCYTCTBYIOT yCIOBHS AOCTYITHOCTH, ITO3BOJIAIOIINX HHBAINIAM ITOJydaTh 00pa30BaTeIbHbIE YCIyTH HAPABHE C IPYTHUMH, B YACTHOCTH:
- IyOnMpoBaHKE [UIs HHBAINIOB IO CITyXY M 3PEHHIO 3ByKOBOH M 3pHTENIbHOM nHpopMannu
- IyOnrupoBaHKe HAAIMMCEH, 3HAKOB U MHOM TEKCTOBOI U rpaduyeckoil MH(OpMAIK 3HaKaMH, BRIIOJTHEHHBIMHU pelbe(HO-TOYedHbIM mpudTom Bpaiinsa
- BO3MOXKHOCTb MPEIOCTABIICHNS] HHBAJIUIAM M0 CIIYXY (CIIyXY M 3pEHHIO) YCIYT Cyp/onepeBoJurKa (TugiocypaonepeBoanKa)
BbIBO/JbI U NPEJJIOKEHUSL
ITo pesyabTaTtam oneHkH KpuTepusi «OTKPBITOCTH M AOCTYITHOCTH HHGOPMANMH 00 OPraHu3amum»:
[TpuBecTH B cCOOTBETCTBHE HH(GOPMALIHIO O AEATEIBHOCTH 00pa30BaTeNIbHOM OpraHn3aniy Ha HHQOPMAMOHHBIX CTEHAX B TIOMELICHUSIX OpraHu3aliy, pa3MelleHe ee B Opomtopax,
OykJierax, B YaCTHOCTH:
- 00 y4eOHBIX TUIaHaX pealn3yeMbIX 00pa30BaTeIbHBIX IPOrPAMM C HPUIIOKEHHEM HX KOMHH (4aCTUYHO)
[TpuBecTH B COOTBETCTBHE HH(OPMALIMIO O ACATSIHLHOCTH OPraHU3aliK, pa3MELICHHOI Ha O(HUIIMaIbHOM caliTe opraHuzaiuu B ceT «MHTepHeT», MpaBuiam pa3melieHus Ha oQuIHaibHOM
caiite 00pa3zoBaTenbHOI opranu3aiuy B cetd "VHTepHeT" 1 0OHOBIICHNST HHpOPMaK 00 00pa30BaTeIbHONW OpraHu3alliy, yTBEPKISHHBIM noctaHoBienrneM [Ipasurensctea PO ot 10
utoiist 2013 . Ne 582, u TpeOoBaHUSIM K CTPYKTYpe OpHIUAIBHOrO caiiTa 00pa3oBaTeNbHOM OpraHu3aliy B HHPOPMAIMOHHO -TEIEKOMMYHHKAIIHOHHOW CeTH ,,/IHTepHeT™ 1 popmaty
TpeCTaBICHUS Ha HEM HWH(POPMAIINH, YTBEP KICHHBIM MpuKa3oM PocoOpranzopa ot 29 mast 2014 Ne 785, B wacTHOCTH:
- HOPSIIOK 0(hOPMIICHUS] BOHUKHOBEHHUS, IPHOCTAHOBJICHHS U MIPEKPAIICHHsI OTHOIICHUH MEX/ Ty 00pa30BaTeIbHON OpraHu3anueil 1 o0yJaronmMucs 1 (M) pOAUTEISIMA (3aKOHHBIMHU
MPEICTABUTEISIMI) HECOBEPILICHHOIETHUX 00yJalomuxcs
- 00 o6BeMe 0Opa3oBaTENbHON S TENFHOCTH, (PUHAHCOBOE 00ECIIEYeHNE KOTOPOH OCYIIECTBISIETCS 3a CUET OI0PKETHBIX AaCCUTHOBAaHUN (eepaibHOTo OI0IKeTa, OF0KETOB CyOBEKTOB
Poccuiickoii denepariiy, MECTHBIX OFOJDKETOB, IO JOTOBOpaM 00 00pa30BaHMH 3a CUET CPEACTB (PU3NUCCKUX U (WIIN) IOPUANIECKUX JIUIT
- 0 MIOCTYIICHNH (PMHAHCOBBIX U MAaTEPHAIBHBIX CPEJICTB U 00 MX PacXo/I0BaHUH MO UTOTaM (PMHAHCOBOTO To/1a
O6ecnieunTs Hamuue U QyHKIMOHMPOBAHKE HA OHINAIBLHOM caiiTe 00pa3oBaTeIbHON OpraHu3anuy HHPOPMAKH O JUCTAHIIMOHHBIX CIOCO0aX B3aUMOAEHCTBUS C TOTyYaTeNIIMH
00pa3oBaTENbHBIX YCIYT, B 44CTHOCTH:
- TEXHMYECKOM BO3MOKHOCTBIO BBIPKEHHSI TIOJTydaTessiMi 00pa30BaTeNIbHBIX YCIYT MHEHHSI O Ka4eCTBE OKa3aHHs YCIIyT (HAJIMYUe aHKEThI JUIs ONpoca rPakJaH MM THIEPCChIIKH Ha Hee)
ITo pesyabTaTtam oneHkH KpuTepus «JocTymHOCTH YCayT A1 HHBAJIHIOB»:
O0opyznoBath noMelIeHs 00pa3oBaTeIbHON OpPraHn3alMy U IPUIIETaloel K Hell TEPPUTOPHH C YUETOM JIOCTYITHOCTH U1l HHBATUJIOB, B YaCTHO CTH:
- BBIJICJICHHBIMH CTOSTHKAMU ISl aBTOTPAHCIIOPTHBIX CPEACTB MHBAIIUJIOB
- aJIaNTUPOBAHHBIMH JIU(TAMH, NOPYUHSIMHU, PACHINPEHHBIMHU JIBEPHBIMHU IPOEMaMU
- CIIENUaJIbHBIMU KpeCIaMHU-KOJISICKaMH
- CHIelMaIbHO 000PYAOBaHHBIMH CAHUTAPHO-TMI'MEHMYECKUMH TOMEIEHUSIMH B OpPraHU3aluU
OOecne4nTh B OpraHu3alivy YCIIOBHUS TOCTYITHOCTH, MO3BOJISIOIINE HHBAIHUIAM I10JIy4aTh YCIYTH HaApaBHE C IPYTUMH, B YACTHOCTH:
- IyOIMpoBaTh JJIsl MHBAJIMIOB 110 CIIyXY ¥ 3pEHHUIO0 3BYKOBYIO U 3pUTEIIbHYI0 HH(OpMALIKIO
- IyOIMpoBaTh HAJIIMCH 3HAKaMH, BBITTOJHEHHBIMHU pelibepHO-TOYeYHBIM MIpupTOM Bpaiins
- IPEI0CTaBUTh HHBAIU/IAM 10 CIIyXY (CIIyXY M 3pEHHIO) YCIIyTH CypJIoNIepeBOAYHKA (TH(IIOCYPIOTIEPEBOIINKA)



ITPOTOKOJI Ne2

O IMTPOBEJIEHUA HE3ABUCHUMOM OIIEHKH KAYECTBA YCJIOBUM OKA3AHUSA YCJIYT
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Ne PesyabTaThl
. /;1 Iloxa3zarenn ITapameTpsnl, moaJIesKaIie OLEHKE Pe3yabTaTnl 06001eHHsI TEPBUYHBIX JaHHBIX pacuera
nmoKasareJei
1 Kpurepnii KOTKpPBITOCTb M AOCTYIIHOCTb HH(OpPMAaNMK 00 OPraHUu3anHuI»
1.1.1. CootBercTBHE HH(POPMAITIH O O6bem nHpOpManHY, O6wem nHpOpManHy,
CooTBeTcTBHE HHPOPMAIINH O JIESITEITEHOCTH M N .
. JIeITeIIFHOCTH 00pa30BaTeIbHON pa3MeleHne KOTOpoH pa3MeIIeHHON Ha
00pa3oBaTeIbHOM OpraHU3alINH, R
. OpTaHM3aIH1, Pa3MEIIEHHON Ha YCTaHOBIJICHO nH(pOpPMaIMOHHBIX
pa3MeIIeHHON Ha 00IIEeIOCTYITHBIX
MH()OPMALMOHHBIX CTEHIAX B IOMEIICHUH HOPMAaTHBHBIMHU CTEH/aX B TIOMEIICHUN
nH(pOpPMAIMOHHBIX pecypcax, HEPeUHIO N N
. 00pa3oBaTeNbHON OpraHn3aIyH, e MPaBOBBIMHU aKTaMH: OpTaHM3aIMH!
HHPOPMALINHU U TPEOOBAHISIM K HEH,
COJIeprKaHuUI0 1 Nopsaaky (dhopme),
YCTaHOBJICHHBIM HOPMAaTUBHBIMU NPABOBBIMH
YCTaHOBIJICHHBIM HOPMAaTUBHBIMH IIPABOBBIMU 11 9,5
aKTaMu:
aKTaMHu
O6bem uHbOopManuy,
1.1. pa3MeleHne KoTopoii Ha O0bem uHpopMaryy,
1.1.2. CootBercTBHE HHOPMALIMH O odunnansHOM caifte pa3MeIeHHo Ha
- Ha HH(OPMALMOHHBIX CTEHJaX B IOMEIIEHNUH | JeATEIbHOCTH 00pa30BaTENbHOM OpraHU3aIH COLUAIBHON odunmansHOM caiite
OpraHu3aIy; OpraHM3alyy, pa3MeEHHOM Ha cdepsl B cetn «MHTEpHET» | OpraHM3alMy COLMAIBLHON
oduIMaILHOM caiiTe 00pa3oBaTEeNbLHOM YCTaHOBJIEHO cdepsl B ceTH 88,81 6asi10B
OpraHu3alum, €€ COAEPKAHUIO U OPSAKY HOPMAaTUBHBIMHU "Unrepner":
(opme), ycTaHOBIICHHBIM HOPMAaTHBHBIMH IIPaBOBBIMHU aKTaMH:
- Ha OpUIIMATIBHBIX CaiiTaX OpraHn3alyy B MPaBOBBIMHU aKTaMH1
nH(pOpMAMOHHO-TEIEKOMMYHHKAIIMOHHOH 40 36,5
cetu «l/HTEpHETY.
1.2.1. Hannune n pyHKIMOHMpPOBaHKE HA
Hanwmume u pyHKIMOHMPOBaHKE Ha . . @OyHKINOHUPYIOIIKE TUCTaHIIMOHHBIE CTIOCOOBI
. odunmansHOM caiiTe 00pa3oBaTenbHON N
oduIMaIEHOM CaliTe OpraHu3aluu B3aUMOJEHCTBUS C TIOJTyHYaTeJIIMH yCIyT, HHPOpMAaIHs
. OpraHM3anyy MHPOPMAIMH O AUCTAHIIMOHHBIX .
JIMCTaHIIMOHHBIX CIIOCOO0B 00paTHOM CBSI3U U . 0 KOTOPBIX pa3MeleHa Ha O(UIUaIbHOM CalTe
. croco0ax B3aUMOJICHCTBYSI C MOTy4aTeISIMA o
1.2. | B3aUMOJEUCTBUA C IMOJIyYaTEISIMHU YCIYT: OpraHU3aIH COIUATBHON cephl: 90 0aL10B

00pa30BaTEeNBHBIX YCIYT:

- TenedoHa;

- TenedoHa;

- 3JIEKTPOHHOM MOYTHI;

- 3JIEKTPOHHOU MOYTHI;

- OJISKTPOHHBIX cepBUCOB ((popma s mogaun

- 9JIEKTPOHHBIX CEPBHUCOB ((popMa sl ToJauH

3 u3 4 oleHUBaeMbIX HHIUKATOPOB




JIEKTPOHHOTO O0paIleHHs, T0JTydeHUEe
KOHCYJIBTAIMH 110 OKa3bIBAEMBIM YCIIyTaM,
paszen "Yacto 3amaBaeMble BOOPOCH");

3JIEKTPOHHOT'O OOPAIICHUS, TOTyYCHHE
KOHCYJIbTAIIMH [0 OKAa3bIBAEMBIM YCIIyTaM,
pa3zen "Yacto 3amaBaeMble BOIPOCH");

- TEXHUYECKOH BO3MOYKHOCTH BBIPayKSHUS
HOJTy9aTeIsIMI 00pa30BaTeIbHBIX YCIYT
MHEHHS O Ka4eCTBE OKa3aHUs yCIIyT (Halndue
QHKETHI JJIsL OIpoca IpaXJaH WU
THIIEPCCHUTKN Ha Hee).

- TEXHUYECKOW BO3MOXKHOCTH BBIPKCHUS
HOJTy4aTeIIMH 00pa30BaTeIbHBIX YCIYT
MHEHHS O KaueCTBE OKa3aHUs yCIIyT (Hanugue
QHKETHI JJIsL ONpOca TPaXKIaH WU
THIIEPCCHUIKH Ha Hee).

Uucno nomy4dareneit
YCIIYT, YAOBICTBOPEHHBIX
OTKPBITOCTBIO, TIOJTHOTOM
U JOCTYITHOCTBIO
nHdopmanuu o
JeATEILHOCTH
OO011iee KOJIMUECTBO 00pa3oBaTeIbHOM
Jlons nonyyareneit yciayr, yA0BJIETBOPEHHBIX OIIPOILECHHBIX: OpraHM3alyy,
OTKPBITOCTBIO, OJIHOTOM M JOCTYITHOCTHIO pa3MeInEéHHON Ha
nHpopManum o AeTeNTbHOCTH nH(pOpPMaIMOHHBIX
00pazoBaTenbHOM OpraHU3aINH, CTeHJaX, Ha
13 pa3MelIeHHOH Ha MH()OPMAaMOHHbBIX CTEHaxX ournmansHOM caiite
" | B nomemenny opranuzaiyy, Ha 0pUIHATLHOM 00pa3oBaTeIbHON 100 6ass10B
caiiTe OpraHu3auy B HH(HOPMAIFIOHHO- OpTaHM3aIMH!
TelneKoMMYHUKannoHHo# cetn "Uateprer” (B | 1.3.1. YI0BIETBOPEHHOCTH Ka4eCTBOM,
% oT 00111ero Yrcia ONpoIIeHHbBIX MOJIHOTOW | IOCTYITHOCTHIO0 HH(OPMALIIH O
noJyyaTene ycuyr) . JIeITeIbHOCTH 00pa30BaTeIbHON 53 53
OopraHu3aluu, pa3sMenIEHHON Ha CTeH1ax B
MOMEIEeHUH 00pa30BaTeNIbHOI OpraHu3aliu
1.3.2. Y10BIEeTBOPEHHOCTH KAYECTBOM,
MOJIHOTOW | JIOCTYITHOCTBIO0 HH()OPMALIMH O
JIESITeIbHOCTH 00Pa30BaTeIbHON 35 35
OpraHu3ainuu, pa3sMenEHHON Ha
odunmansHOM caiite B cetn "UHTepHeT"
Hrtoro no xpurepuio 1 93,64 6a/1;10B
2 Kputepnii «KomdoprHOCTH YC10BHIi NpeIoCTABJIEHHS YCJIYT, B TOM YHCJe BpeMsi 0:KHIAHUs MPETOCTABIEHHUST YCJIYI»
2.1.1. Hannaue KOM(QOPTHBIX YCIOBHH IS KomngaecTBo KOMGBOPTHBIX YCIOBHUI TPEIOCTaBICHHUS
Obecnetenie B OpraHu3aliny KOMPOPTHEIX TIpeIOCTaBJIEHHs 06Pa30BaTENbHBIX YCIyT yenyr:
YCJIOBHH JUIA IPCAIOCTABICHIA yCIYT . | - Hamrure komopTHOI 30HBI OT/IBIXE
(lepedeHp mapaMeTpoB KOM(MOPTHBIX yCIOBHH (oXHIaHN) 06OPYIOBAHHOM
9 q | YCTaHaBIMBACTCS B BEJOMCTBEHHOM COOTBETCTBYIONIEH MEOEIBIO;

HOPMATUBHOM AKT€ YIIOJITHOMOYECHHOI'O
(dhenepaabHOTO OpraHa UCIOJHUTETBHON
BIIACTH 00 YTBEPKJACHUH MOKazaremneit
HE3aBHUCHMOI OIICHKH Ka4eCTBa).

- HAJIMYKE U IOHATHOCTh HABUTAIlUU BHYTPH
OpraHu3aIuy,

- HAJIMYNUC U JOCTYITHOCTH MMUTHEBOM BOJBI;

- HAJIMYMUC U JOCTYITHOCTH CAHUTAPHO-

5 u3 5 oueHUBaeMbIX HHAMKATOPOB

100 6an0B




TUTUCHHUYCCKUX HOMCmeHHﬁ;

- CAHUTApHOC COCTOSAHUC MOMEILCHUM
OpraHu3aluu,

2.2.1. Hanuume BO3MOXHOCTH pa3BUTHUSA
TBOPYECKHUX CIIOCOOHOCTEH U HHTEPECOB

IlokazaTens He OLICHUBAETCS A O6pa30BaTeJ'II>HI>IX

2.2. | Bpems oxxunaHus npeocTaBIeHUs YCIyTHU. .
00y4Jaromuxcsl, UX y4acTHe B KOHKypcax opraHu3anui
OJIMMITHAAAX
Yucno nosyvarenei
. YCIIyT, YAOBIETBOPEHHBIX
Jlons monyuaTenei yciayr yAoBIETBOPEHHBIX
o . OO011ee KOJIMIECTBO KOM(pOPTHOCTHIO
KOM(OPTHOCTBIO TIpe0CTaBIeHus yeayT (B % 2.3.1. Y 10B1eTBOPEHHOCTh KOMGOPTHOCTHIO
2.3. . OIIPOILIEHHBIX: MIPENOCTABIIEHNUS YCIIyT 92,59 6ai10B
OT OOIIIEro YKCIIa ONPOIIEHHBIX MoTyyaTeaei MIPEIOCTABICHHS YCIyT .
OpraHuzanuen
YCITyT). .
COIMABHOH c(ephl:
54 50
Hrtoro no kpurepuio 2 96,3 6an1;10B
3 Kpurepnii «/{0cTYNHOCTB YeJayr JIsi HHBAJTHAOBY
ObopynoBanue Tepputopu, npmreraromeit k| 3.1.1. Hamnane B moMenmeHnsx .
N N KonngecTBo ycnoBuii JOCTYITHOCTH OpTaHU3ALMH A
OpraHU3aIiH U ee IOMEIIEeHUI! ¢ ydeToM 00pa3oBaTeNIbHON OpraHU3aluy U Ha NHBAITIIOB:
JIOCTYTTHOCTH /Il HHBAJIUIOB: IpuIeramonei K Heit TeppUTOpUN: HOB:
- 000pyIOBaHHBIX BXOJHBIX Py - 000pyIOBaHHBIX BXOJHBIX IPYIII
MIaH/1yCaMU/IObeMHBIMH IIaT(hopMamy; MaH/yCaMu/TI0IbeMHBIMH IIaT(opMamu;
3 |- BEICTICHHBIX CTOAHOK JIs - BBIICTICHHBIX CTOSTHOK JJISt
™" | aBTOTPAaHCHOPTHBIX CPEJICTB MHBAJINIOB; ABTOTPAHCHOPTHBIX CPEJICTB MHBAINIOB;
- Q/IaNTUPOBAHHBIX JIMPTOB, HOPYUYHEH, - aJIalTHPOBAHHBIX JIU(PTOB, TOPYIHEH, 0 u3 5 onleHNBaeMbIX HHIUKATOPOB
paCIIMPEHHBIX ABEPHBIX IPOEMOB; pacIINpPEeHHbIX ABEPHBIX IPOEMOB; 0 6aJI0B
- CMEHHBIX KPecelI-KOJIACOK; - CMEHHBIX KPeCceI-KOJISICOK;
- CTeMaIbHO 000PYIOBAHHBIX CAHUTAPHO- - CHIenMaIbHO 000PYAOBaHHBIX CAHUTAPHO-
TUTHEHUYIECKHUX MIOMENICHUH B OpraHM3alyu. TMTHEHUYECKHUX TOMEIICHUH B OpraHu3aluu
o 3.2.1. Hannune B oOpa3oBaTenbHON
O6ecnieueHre B OpraHU3aliy yCIOBUH N .
OpraHU3aIMH YCIOBUN TOCTYITHOCTH, KonugecTBo ycnoBuii JOCTYITHOCTH, TTO3BOJISIONTIX
JIOCTYTIHOCTH, MO3BOJISIOIINX HHBAINAAM
MO3BOJITIOIIUX HHBATUIAM TI0JIy4aTh WHBAJIM/IaM ITI0JIy4aTh YCJIYTH HapaBHE C APYTUMHU:
MOJy9aTh YCIYTH HApaBHE C APYTHMU:
00pa3oBaTeNbHBIC YCIYTH HapaBHE C IPYTHMHU
- nyOimpoBaHMe I HHBAIHUOB II0 CIIYXYy U - TyOnupoBaHUE I MHBAJIHUIOB 110 CIYXY H
3PEHUIO 3BYKOBOH U 3pUTENBHON 3PEHUIO 3BYKOBOH U 3pUTEIbHOU
3.2. | undopmanumy; nHpOpMaLNY;
- nyOimpoBaHUe HaAITUCEH, 3HAKOB U HHOM - TyOnrpoBaHNE HAANMCEH, 3HAKOB U MHOM
TEKCTOBOH 1 rpaduyeckoit nHpopmarmm TEKCTOBOH U rpadnyeckoit nHGopmamu 1 u3 6 oueHMBaeMbIX HHIUKATOPOB 20 6ay10B

3HAaKaMH, BBITIOTHEHHBIMH penibe(HO-
To4YeyHbIM HmpudToM Bpaiiis;

3HAKaMH, BBITIOJTHEHHBIMHU penbedHO-
To4YeyHbIM MpuTOM Bpaiins;

- BO3MOXXHOCTb HPEIOCTABIICHUS HHBAIMIAM
110 CIIYXY (CIyXy M 3pE€HHIO) YCIyr

- BO3MOKHOCTh TIPEIOCTABICHUS HHBAJIMIAM
10 CIIyXY (CIyXy M 3pE€HHIO) YCIIyT




CypJIOIIepeBOAYHKA
(TrdoCcypIOTIEPEBOTUHKA);

CypJOIEepeBOIUHKA
(TrdIrocypaonepeBoUHKA);

- HAJIMYME aJIbTEPHATHBHON BEPCUU
ouumanbHOTO caiTa OpraHU3aliy B CETH
"UnTepHeTr" I MHBAJIUIOB 110 3PEHUIO;

- HaJIMYHUE ATbTCPHATUBHON BEpCHH
oumanbHOro caiita OpraHu3aluy B CETH
"MHTepHET" I MHBAJIMAOB 110 3PEHUIO;

- IOMOLIb, OKa3bIBaeMasi paOOTHUKAMH
OpraHU3aL¥H, IPOUICAIINMH HEOOX0IUMOe
oOydeHne (HHCTPYKTHPOBAHUE);

- IOMOII[b, OKa3bIBaeMasi paOOTHUKAMH
OpraHU3al|H, IPOIISAIINMHU HE0OX0JMMOe
oOyuyeHne (HHCTPYKTHPOBAHNE);

- HAJIMYME BO3MOKHOCTH TIPEJOCTABICHUS
YCIIYTH B JUCTAaHIIMOHHOM PEXHUME WX Ha
JIOMY.

- HAJIMYIHE BO3MOXHOCTH MPEIOCTABICHHS
YCITyTH B JUCTAHIIMOHHOM PEXXAME HITH Ha
JIOMY

Jlons mosry4areneil yciyr, yA0BIECTBOPEHHBIX

Yucmo OIPOIICHHBIX

Uucno nomy4dareneit
YCIYT - HHBAJIM/IOB,

o TOJTy9aTeIel yCiyT - YIOBIIETBOPCHHBIX
JIOCTYTHOCTBIO YCIIYT Uil MHBATHIOB (B % OT .
3.3. . UHBAJIUIOB: JOCTYIMHOCTBIO YCIYT IS 100 6a110B
00IIIeTo YHCITa ONPOIICHHBIX MMOTydaTeseH
WHBAJIHUJIOB!
YCIIYT — UHBAJIUJIOB). =
3.3.1. Y10BIEeTBOPEHHOCTH AOCTYMHOCTHIO 1 1
YCIIYT TSl UHBAJTU/IOB
Hroro no kpurepuio 3 38 day10B
4 Kputepnii «/{o0poske1aTeibHOCTD, BEKJIMBOCTh PA0OTHUKOB OpraHusauuu cepol 060pa3oBaHUMD)
Yucno nonyyareneit
YCITyT, YAOBICTBOPEHHBIX
. JIOOPOKETAaTENEHOCTBIO,
Jlons mory4gaTenei ycayT, yIOBICTBOPEHHBIX T00OP0OKEIaTEIbHOCTEIO, BEKIHBOCTHIO O01m1ee KOJIMIeCTBO BEORIHBOCTO
PpabOTHHUKOB 00pa30BATENBHOM OpraHU3aAIII OTIPOIICHHBIX:
paboTHHUKOB
o0pa3zoBaTenpHON
OpTaHU3AIIH:
Houns nomyuareneid ycnyr, yaoBieTBopeHHbIX | 4.1.1. Y 1oBieTBOpEHHOCTD
II0OPOKETATENEHOCTHIO, BEKITHBOCTEIO JIOOPOIKENATEIEHOCTHIO, BEXKINBOCTHIO
pabOTHUKOB OpraHu3aiyu, o0ecrneunBaronMXx | pabOTHUKOB 00pa30BATEILHON OpPTaHU3AIINH,
4.1. | nepBUYHBIA KOHTAKT U UH(OOPMHUPOBAHUE 00ecTeynBarOINX MePBUYHBIN KOHTAKT U 54 53 98,15 6a/1;10B
MOJIyYaTes YCIYTH MPU HETIOCPEICTBEHHOM MHGOPMUPOBAHKE TTOJTydaTENsl YCIYTH IIPU
oOpaniennu B opram3anuio (B % ot obuiero HEMOCPEJICTBEHHOM O0paIleHuH B
YrCIIa ONPOLICHHBIX IOJIydaTeIel yeayr). 00pa30BaTeIbHYIO OPTaHU3AIHIO
. 4.2.1. Y10BneTBOPEHHOCTD
Jlomns momyyatenei yciayr, yIOBIETBOPEHHBIX
JI0OPOKENaTeIbHOCTHIO0, BEXKINBOCTHIO
JI0OPOKENATENBHOCTHIO, BEKIIMBOCTHIO .
pabOTHHUKOB 00pa30BATEIILHON OPTaHU3AINH,
PaOOTHHUKOB OpraHHU3aIHHU, 00CCIICUNBAIOIINX
4.2. 00eCTICYNBAOIINX HETIOCPEACTBEHHOE 54 53
HETIOCPEIICTBEHHOE OKa3aHUE YCIIYTH IIPU -
N OKa3aHHe 00pa30BaTEIHHON YCIIYTH MPU 98,15 6a110B
oOpameHny B opranusanuio (B % ot obriero
. oOpamieHnu B 00pa30BaTEIIbHYIO
Yrcia ONPOMICHHBIX IOyYaTeNeH yCIyT).
OpTaHU3AIHIO
0JIs MOJTyJaTeJIen yCayT, yAOBIETBOPEHHBIX 4.3.1. Y10BIeTBOPEHHOCTH
23 |2 y yeyr, y p P 54 51 94,44 GansioB

,HO6pO>KeJ'IaT€J'H>HOCTBIO, BCXJIMBOCTBIO

HO6p0)KGHaT€J'ILHOCTLIO, BCXJIMBOCTBIO




pabOTHUKOB OpraHU3aLUuK IPU pabOTHHKOB 00pa3oBaTENILHOI OpraHU3aLUH
UCTIONIb30BAaHUHN TUCTAHIMOHHBIX OPM P UCTIOJIb30BAHUH ANCTAHIIMOHHBIX OPM
B3auUMOIeHCTBUSA (B % OT 00IIero yncia B3anMo/IeiicTBHA (TI0 TenedoHy, 1Mo
OTIPOIIEHHBIX MOTydYaTeNeH ycuyr). 3JIEKTPOHHOMH MOYTE, C TIOMOILBI0
3JIEKTPOHHBIX CEPBHUCOB, TO1a4N
3JIEKTPOHHOTO OOpAIIeHHU)
Hroro mo kpurepuio 4 97,41 6ajL10B
5 Kpurepnii «¥Y10BJ1eTBOPEHHOCTb YCJIOBUSIMU OKA3AHUS YCJIYI»
Yucno nosyvarenei
Jlons nosryyaresneit yciayr yJIOBIETBOPEHHBIX YCIOBUSIMH OCYIIECTBIICHHUS 00pa30BaTeIbHON OO01iee KOJIMYECTBO YCIIYT yJOBJIETBOPEHHBIX
JIeSITEIbHOCTH OpraHu3aluu OTIPOILCHHBIX: YCIIOBUSIMU OKa3aHMs
YCIyT:
o nomyuarenel yciyr, KOTOpble TOTOBbI
PEKOMEHIOBAaTh OpPraHn3annio poacTBeHHnKaM | 5.1.1. [0TOBHOCTh yUacTHHKOB
51 | M 3HAKOMBIM (Morim OBl €€ PEKOMEH/IOBATb, 00pa3oBaTeIbHBIX OTHOLICHUH 54 51 94,44 Ganron
ecnu ObI ObLUTa BO3MOXKHOCTH BBIOOpPa PEKOMEHAOBATH 00Pa30BaTEIBHYIO
opranmzaiyi) (B % ot odmiero uucia OPTaHM3AIMIO POJCTBEHHUKAM M 3HAKOMBIM
OTIPOIICHHBIX MOJTydYaTeIeH ycuyr).
5.2.1. Y 10BIETBOPEHHOCTH YI0OCTBOM
Jlonst IoSTydaTeNneR yenyr, yaoBIeTBOPEHHbIX | Tpaduka paboTe 00pa3oBaTENbHOM
5o | OPraHM3ALUMOHHBIMI yCTOBHAMI OpraHu3aIu 54 54 100 6108
IpefocTaBlIeHNs yCIuyr (B % oT o0miero uyncna | - HaTMIUeM U HOHATHOCTBIO HABUT ALK
OTIPOIICHHBIX MOJTydaTesel yciyr). BHYTPH OpTraHU3allny;
- rpaukoM pabOTHI OpraHU3aIIH
Hoxs noyuaTenel yeuyr, yOBACTEOPEHHRIX 5.3.1. Y 10B1E€TBOPEHHOCTD YCIOBUSAMU
5.3, | P UC/IOM YCIOBHAMIT OKA3AHMA yCIYT B OKa3aHus 00pa30BaTeIbHBIX YCIYT B 54 53 98,15 6a/110B
opraauzay (B % oT 00IIero yncia . ’
. 00pa3oBaTeNbHON OpraHu3alnun
ONPOIICHHBIX MOJTyyaTeNed ycIyr).
Hroro no kpurepuio 5 97,41 6a,s10B

HNUTOI'O no BceM KpuTepusiMm

84,55 6amnoB

HEJOCTATKMU B AEATEJBHOCTH
B pe3yabTaTte npoBeeHHsI HE3aBHCUMON OLIEHKH Ka4eCcTBA OKA3aHUS YCJIYT, BBISIBJIEHBI CJIeAYIoIHe HeA0CTATKH 10 KPUTepHio «OTKPBHITOCTh M AOCTYNHOCTh HH(pOpMauu 00

OpraHusanuvum»:

HecooTBercTBre HHpOpPMAIHMU O IESTEIEHOCTH OpraHnu3auy 00pa3oBaHus, pa3MEIeHHONW Ha MH(OPMAILIMOHHBIX CTEHAX B TIOMEIIEHHH OpraHnu3aliii 00pa3oBaHus, €€ COAEPKaHUIO U
nopsaaky (gopme), ycTaHOBICHHBIM HOPMAaTHBHBIMU ITPaBOBBIMU akTaMH. OTCYTCTBYeT cieayromast nHpopmanus:

- 00 yCJIOBHSIX UTaHUS 0OYYAIONIMXCs, B TOM YMCIIE HHBAJIM/OB U JIUI] C OIPAHUYCHHBIMU BO3MOKHOCTSIMU 3/10POBBS (IIPY HATNYWH)
- 00 y4eOHBIX IUIaHaX pealn3yeMbIX 00pa30BaTeNbHBIX MIPOTPAMM € IPHIIOKEHHEM HX KON (4aCTHYHO)

HecooTBercTBre HHpOpPMAIHH O JIESITEIFHOCTH OpraHu3aluy 00pa3oBaHus, pa3MeIIeHHOM Ha ouIMaIbHOM caiiTe OpraHu3alyy o0pa3oBaHus, ee CoAep KaHuIo U opsaky (popme),
YCTaHOBJICHHBIM HOPMAaTUBHBIMHU IIPaBOBBIMH akTaMu. OTCYTCTBYET cieayIomas HHPOpMAaIHs:

- PeXHM 3aHATHH 00yJaromuXcs

- MOPSAZIOK U OCHOBAHMUS MIEPEBO/Ia, OTYUCIICHHS 1 BOCCTAHOBJICHUS 00YJarOIUXCS
- 0 KaJICHIAPHOM y4eOHOM rpad)uke ¢ MPUIOKESHHEM €T0 KOIHH
- 00 oObeMe 00pa3oBaTENILHOM IeATENBHOCTH, (PHHAHCOBOE 0OecTIeYeHIe KOTOPOH OCYIIECTBIISIETCS 3a CUET OI0KETHBIX aCCHTHOBAaHUH (efiepaibHOTO Or0KeTa, 010/ KETOB CyOHEKTOB




Poccuiickoii deneparyi, MECTHBIX OOJKETOB, 110 Or0BopaM 00 00pa30BaHMU 3a CUET CPEACTB (PU3NUCSCKHUX U (WIIN) IOPUANIECKUX JIUILL
- 0 MOCTYIJICHNH (PMHAHCOBBIX U MAaTEPHAIBHBIX CPEJICTB U 00 X PacXO[0BAHUH MO UTOTaM (PHHAHCOBOTO Tozia
Ha odunmansHoM caiite 00pa3oBaTeIbHONM OpraHu3aly OTCYTCTBYET HH(pOpManus O TUCTaHIMOHHBIX CIIOCO0ax B3aMMOAEHCTBUS € TIOJTyYaTesIiMi 00pa30BaTeNbHbIX YCIYT, B YACTHOCTH:
- TEXHIIECKOH BO3MOKHOCTH BBIPAKEHHMS TTOJTyIaTENIMA 00pa30BaTEIbHBIX YCIYT MHEHHSI O KaUeCTBE OKa3aHMs YCIIyT (HAJIMYME aHKETHI JUT ONpOoca IpaskAaH WM THIIEPCCHIIKHN Ha Hee)
ITo pe3ysibTaTaM OlleHKH KpUTepHs «{0CTyIHOCTD yCJIYT A8 MHBAJIMI0B» HMEKOTCS CJIeyIoIHe HeI0CTATKH:
ITomemernst 0Opa3oBaTeNbHON OpraHU3aLUH U IPUIIETAOIIEH K HEH TEpPUTOPUH HE 000PYIOBAHBI C YIETOM JOCTYIHOCTH JUIS HHBAINAOB, B YaCTHOCTH OTCYTCTBYET:
- 000pyoBaHKE BXOIHBIX TPYHII MAHIycaMH (ITOIBEMHBIMHA IIATPOPMAMN)
- BBIJICJICHHBIC CTOSTHKH JIs1 aBTOTPAHCIIOPTHBIX CPE/ICTB MHBATIHIOB
- aIaNTHPOBaHHbBIC TU(THI, TOPYIHH, PACIIUPEHHBIE IBEPHBIC TPOEMBI
- CMEHHBIE KpeCIa-KOISICKN
- CHIENHAIBbHO 000PYAOBAHHBIC CAHUTAPHO-TUTUEHUYECKHE TIOMEIIEHHS B OPTraHU3aInN
B opranmzann OTCYTCTBYIOT yCIIOBHS AOCTYITHOCTH, ITO3BOJIAIOIINX MHBAINAAM MTOIY9IaTh 00pa3oBaTENbHBIC YCIyTH HapaBHE C APYTHMMH, B 4aCTHOCTH:
- IyOIMpoOBaHKE JUIsl HHBAIWJIOB I10 CIIYXY M 3pEHHIO 3BYKOBOW M 3pUTENIbHOM nH(popMannu
- IyOnMpoBaHME HAAIUCEH, 3HAKOB ¥ MHOI TEKCTOBOI! U rpaduyeckoit nHGopMaluy 3HaKaMH, BBINOJTHEHHBIMHU pelibepHO-ToYeuHbIM pudTOoM bpaiins
- BO3MOXKHOCTb MPEIOCTABIICHNS] HHBAIMIAM M0 CIIYXY (CIyXY M 3pEHHI0) YCIYT CypaonepeBoJuuKa (Tu(iocypaonepeBoIinKka)
- IOMOIIb, OKa3bIBaeMasi pa0OTHHUKAMH OpraHU3alUH, IPOLICALIMMHI He00XoauMoe o0yyeHne (MHCTPYKTUPOBaHKE), IO COMPOBOK/ACHHUIO HHBAINIOB B IOMELCHUH O PraHn3aluu
- BO3MOXKHOCTb MPE/IOCTaBIICHUS] 00Pa30BaTENIbHBIX YCIYT B JUCTAHIOHHOM PEXUME WU Ha IOMY
BbIBO/IbI U ITPEJIOKEHUSA
ITo pe3yabTaTam oneHKH KpuTepusi «OTKPBITOCTH U JOCTYIIHOCTHL HHGOPMANMH 00 OPraHU3alun»:
[TpuBecTH B cCOOTBETCTBHE HH(POPMALIHIO O AEATEIBHOCTH 00pa30BaTeNIbHOM OpraHn3aniy Ha HHQOPMAMOHHBIX CTEHAX B TIOMELICHUSIX OpraHu3aliy, pa3MelleHe ee B Opomopax,
OyKieTax, B 4aCTHOCTH:
- 00 yCcIIOBHSX MUTaHUS 00yJArONINXCS, B TOM YHCIIE MHBAJINUIOB H JIUI] C OTPAHUYCHHBIMI BO3MOXKHOCTSIMH 3/I0POBBSI (IIPH HAJTMYUH)
- 00 y4eOHBIX IUTaHAX PeaTn3yeMbIX 00pa30BaTEIbHBIX MIPOTPAMM C IPHIIOKEHHEM HX KON (4aCTHYHO)
[IpuBectu B cooTBeTCTBHE HH(POPMALIUIO O NEITEIFHOCTH OpPraHU3allii, pa3MeIeHHONH Ha O()MIIMAIHOM caiiTe opraHu3anuy B ceTd «MHTepHeT», MpaBuiIaM pa3MeIleHHs Ha O(QUIHAIEHOM
caifre oOpa3zoBaTenbpHOI oprann3anuy B ceTr "MHTEpHET" 1 00HOBICHHUS HHPOPMALUK 00 00pa30BaTENFHON OpraHU3alny, YTBEP KICHHBIM MmocTaHoBieHueM [IpaBurensctBa PO ot 10
utonst 2013 r. Ne 582, 1 TpeOOBaHUAM K CTPYKTYpe OPHUIHATHHOTO caiiTa 00pa30BaTebHON OpraHu3ayy B HH)OPMAIIHOHHO -TeICKOMMYHHKAIIMOHHOW ceTH ,,JIHTepHeT 1 opmary
TpeCTaBICHU Ha HEM HH(pOPMAIIHH, YTBEPKICHHBIM IprKka3oM PocoOpranzopa ot 29 mas 2014 Ne 785, B 4acTHOCTH:
- PeXHM 3aHATHIA 00yJaIOIUXCs
- MOPSAZOK U OCHOBAHUS NI€PEBO/A, OTUHCICHUS U BOCCTAHOBJICHUS 00YJIarONUXCs
- 0 KaJICHIAPHOM Y4eOHOM rpad)uKe C MPUIOKESHUEM €r0 KOIHU
- 00 00BbeMe 00pa3oBaTEIbHOM eI TEILHOCTH, (PUHAHCOBOE 00ECIICUCHHE KOTOPOH OCYIIIECTBISICTCS 3a CUST OFOKETHBIX aCCUTHOBaHUH (heiepaabHOro 0r0/pKeTa, OFOKETOB CYOBEKTOB
Poccuiickoii denepary, MECTHBIX OFOJDKETOB, 0 JOroBopam 00 00pa3oBaHMM 3a CYET CPEACTB (HU3MUECKUX U (MITH) IOPUANYECKUX JIHIL
- 0 IOCTYIUICHUH (PMHAHCOBBIX U MAaTEPUANBHBIX CPEICTB M 00 UX PaCXOJ0BAHMH II0 UTOTaM (HHAHCOBOTO rojia
Ob6ecnieunTh HATMYKE U HYHKITMOHUPOBAHKE HA O(PHUIIMATLHOM calTe 00pa30BaTeIbHON OpraHu3aIii HHHOPMAIIUK O TUCTAHIIMOHHBIX CTIOC00aX B3aMMOJIEHCTBHSI C MOTydaTeIsIMU
00pa30BaTEeNBHBIX YCIYT, B YaCTHOCTH:
- TEXHUYECKOHM BO3MOKHOCTBIO BBIPKEHHS TOJTydaTesIsIMI 00pa30BaTeIbHBIX YCIYT MHEHHS O Ka4eCTBE OKa3aHHs yCIIyT (HAJMYUe aHKETHI JUI OIIpoca IT'PakIaH WM THIEPCCHIIKH Ha Hee)
Ilo pe3yabTaTam oueHKH KpUTepus «locTymHOCTH YCJIyT A1 MHBAJIHI0BY»:
O6opyznoBath noMelIeH!s 00pa30BaTENLHON OPraHU3aIK M MPWIIETAIOIICH K He TEPPUTOPHHU C yIETOM JIOCTYITHOCTH JUIs MHBAJIN/IOB, B YaCTHOCTH:
- BXOJIHBIE TPYTIIBI MaHycaMu (T101bEMHBIMH TIAT(HOPMaMH)
- BBIICJICHHBIMU CTOSIHKaMH JJIs1 aBTOTPAHCIOPTHBIX CPEACTB HHBAIUI0B
- aJIaTHPOBaHHBIMU JIU(PTaMU, HOPYYHSIMH, PacIMPEHHBIMHU IBEPHBIMHU POEMaMHU
- CHeMaIbHBIMU KpEeCcIaMHU-KOIACKaMu
- CHIenMaIbHO 000PYAOBaHHBIMH CAaHUTAPHO-TMI'MEHMYECKUMH [TOMEIICHUSIMH B OpTaHU3aluu
O6ecrieunTh B OpraHN3aluy YCIOBUS JOCTYITHOCTH, TIO3BOJISIONINE HHBAINAAM II0JIy4aTh YCIYTH HapaBHE C IPYTUMH, B YaCTHOCTH:



- IyOJIMpoBaTh JJIsl MHBAJIMIOB I10 CIIyXy ¥ 3pEHUIO 3BYKOBYIO M 3pUTEIIbHYIO HH(POpMaLnio

- ny0OIMpoBaTh HAIIMCH 3HAKAMH, BEIIIOIHEHHBIMH penbedHO-ToueyHbIM mpudToM bpaiins

- MPEIOCTaBUTh WHBAIMAAM TI0 CITyXY (CIYXY ¥ 3pE€HHIO) YCIYTH CypAOIEePeBOINKA (TH(HIOCYPIOTIEPEBOTINKA)

- 00€CIIeYnTh IIOMOLIBI0 COMPOBOKICHUE HHBAMIOB B IIOMEIICHUSIX OPraHN3aLii, OKa3bIBaeMOl pabOTHHKaMH 00pa30BaTeNbHOI OpraHu3aliy, PO e IIIMH Heo0X0quMoe 00ydeHUe
(MHCTPYKTHPOBAHNUE)

- BO3MOXKHOCTB IIPEAOCTABICHHS 00Pa30BaTENIbHEIX YCIIYT B AUCTAHIIMOHHOM PEXXUME HIIHM HA JOMY
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OBPA3OBATEJIbHOM OPT AHU3AIIMN

Pernon: Bnagumupckas o6nactb
Anpec: 601785, Konpuyruackuit p-H, r. Konpayruso, yi. YiapsHoBcKas, 1. 43
@®.1.0. pykoBogurens: Ymranosa Enena BuranseBHa
Konrakrasiii Tenedon: 8(49245)4-03-25
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Ne PesyabTaThl
I /;1 Iloxa3zarenn ITapameTpsnl, moaJIesKaIie OLEHKE Pe3ysabTaThl 06001eHNS NEPBUYHBIX JAHHBIX pacyera
noxkasareJei
1 Kpurepnii KOTKpBITOCTb M JOCTYIHOCTh HH(OPMALIUH 00 OPraHU3ALMI
1.1.1. CooTBeTcTBHE HHDOPMAIHH O O6bem nHpOpManHY, O6wem nHpOpManHy,
CooTBeTcTBHE HHPOPMAIINH O JIESITEIEHOCTH M M .
. JIeITeIIFHOCTH 00pa30BaTeIbHON pa3MeleHne KOTopoi pa3MeIIeHHOH Ha
00pa3oBaTeIbHOM OpraHU3alINH, PR
. OpTaHM3aINHY, Pa3MEIIEHHON Ha YCTaHOBIJICHO nH(pOpPMaIMOHHBIX
pa3MeIIeHHON Ha 00IIEeIOCTYITHBIX
MH()OPMALMOHHBIX CTEHIAX B IOMEIICHUH HOPMAaTHBHBIMHU CTEH/aX B TIOMEIICHUN
nH(pOpPMAIMOHHBIX pecypcax, HEPeUHIO N .
. 00pa3oBaTeNbHON OpraHn3aIyH, e MPaBOBBIMHU aKTaMH: OpTaHM3aIMH!
HHPOPMALINHU U TPEOOBAHISIM K HEH,
COJIeprKaHuUI0 1 Nopsaaky (dhopme),
YCTaHOBJICHHBIM HOPMAaTUBHBIMU NPABOBBIMH
YCTaHOBIJICHHBIM HOPMAaTUBHBIMH IIPABOBBIMU 11 11
aKTaMH:
aKTaMH
O6bem uHbOopManuy,
1.1. pa3MeleHne KoTopoii Ha O0bem uHpopMaryy,
1.1.2. CootBercTBHE HHOPMALIMH O odunnansHOM caifte pa3MeIeHHOH Ha
- Ha HH(GOPMALMOHHBIX CTEHJaX B IOMEIIEHNUH | JeATEIbHOCTH 00pa30BaTENbHOM OpraHU3aIH COLUAIBHON odunmansHOM caiite
OpraHu3aluy; OpraHu3ainuu, pa3sMenEHHON Ha ctepsl B cetn «IHTEpHET» | OpraHM3aIiK COIHAILHOMN
oduIMaILHOM caiiTe 00pa3oBaTEeNbLHOM YCTaHOBJIEHO cdepsl B ceTH 97,5 6aJI0B
OpraHu3aluu, €€ COAEPKAHUIO U MOPSAKY HOPMAaTUBHBIMHU "Unrepner":
(opme), ycTaHOBIICHHBIM HOPMAaTHBHBIMH IIPaBOBBIMHU aKTaMH:
- Ha OpUIIMATIBHBIX CaiiTaX OpraHn3alyy B MPaBOBBIMHU aKTaMH1
nH(pOpMAMOHHO-TEIEKOMMYHHKAIIMOHHOH 40 38
cetu «l/HTEpHETY.
1.2.1. Hannune n pyHKIMOHMpPOBaHKE HA
Hanwmume u pyHKIMOHMPOBaHKE Ha . . @OyHKINOHUPYIOMINE TUCTAaHIIMOHHBIE CTIOCOOBI
. odunmansHOM caiiTe 00pa3oBaTenbHON N
oduIMaIEHOM CaliTe OpraHu3aluu B3aUMOJEHCTBUS C TIOJTyHYaTeJIIMH yCIyT, HHPOpMAaIHs
. OpraHM3anyy MHPOPMAIMH O AUCTAHIIMOHHBIX .
JIMCTaHIIMOHHBIX CIIOCOO0B 00paTHOM CBSI3U U . 0 KOTOPBIX pa3MeleHa Ha O(UIUaIbHOM CalTe
. croco0ax B3aUMOJICHCTBYSI C MOTy4aTeISIMA o
1.2. | B3aUMOJEUCTBUA C IMOJIyYaTEISIMHU YCIYT: OpraHU3aIH COIUATBHON cephl: 90 0aL10B

00pa30BaTEeNBHBIX YCIYT:

- TenedoHa;

- TenedoHa;

- 3JIEKTPOHHOM MOYTHI;

- 3JIEKTPOHHOU MOYTHI;

- OJISKTPOHHBIX cepBUCOB ((popma s mogaun

- 9JIEKTPOHHBIX cepBHCOB ((opMa I moJaun

3 u3 4 oleHUBaeMbIX HHIUKATOPOB




JIEKTPOHHOTO O0paIleHHs, T0JTydeHUEe
KOHCYJIBTAIMH 110 OKa3bIBAEMBIM YCIIyTaM,
paszen "Yacto 3amaBaeMble BOOPOCH");

3JIEKTPOHHOT'O OOPAIICHUS, TOTyYCHHE
KOHCYJIbTAIIMH 110 OKAa3bIBAEMBIM YCIIyTaM,
pa3zen "Yacto 3amaBaeMble BOIPOCH");

- TEXHUYECKOH BO3MOYKHOCTH BBIPayKSHUS
HOJTy9aTeIsIMI 00pa30BaTeIbHBIX YCIYT
MHEHHS O Ka4eCTBE OKa3aHUs yCIIyT (Halndue
AQHKETHI JJIs OTIpoca IpaXKIaH HWIH
THIIEPCCHUTKN Ha Hee).

- TEXHUYECKOW BO3MOXKHOCTH BBIPKCHUS
HOJTy4aTeIIMH 00pa30BaTeIbHBIX YCIYT
MHEHHS O KaueCTBE OKa3aHUs yCIIyT (Hanugue
QHKETHI JJIsL ONpOca TPaXKIaH WU
THIIEPCCHUIKH Ha Hee).

UYucno nomy4dareneit
YCIIYT, YAOBICTBOPEHHBIX
OTKPBITOCTBIO, TIOJTHOTOM
U JOCTYITHOCTBIO
nHdopmanuu o
JeATEILHOCTH
OO011iee KOJIMUECTBO 00pa3oBaTeIbHOM
Jlons momyuatenei yciayr, yIOBIETBOPEHHBIX OIIPOILECHHBIX: OpraHM3alyy,
OTKPBITOCTBIO, OJHOTOM M JJOCTYITHOCTHIO pa3MeInEéHHON Ha
nHpopManum o AeTeNTbHOCTH nH(pOpPMaIMOHHBIX
00pazoBaTenbHON OpraHU3alINH, CTeHJaX, Ha
13 pa3MelIeHHOH Ha MH()OPMAaMOHHbBIX CTEHaxX ournmansHOM caiite
" | B nomemenny opranuzaiyy, Ha 0pUIHATLHOM 00pa3oBaTeIbHON 99,26 Ga10B
caiiTe OpraHu3auy B HH(HOPMAIFIOHHO- OpTaHM3aIMH!
TelneKoMMYHHUKanmoHHoi cetn "Uateprer” (B | 1.3.1. YI0BIETBOPEHHOCTH KAYECTBOM,
% oT 00111ero Yrcia OnpoIIeHHBIX MOJIHOTOW | IOCTYITHOCTHIO0 HH(OPMALIIH O
moJIydaTtesneu yciyr) . JIeITEILHOCTH 00pa30BaTEbHON 68 67
OopraHu3aluu, pa3sMenIEHHON Ha CTeH1ax B
MOMEIIEHUH 00pa30BaTeIbHON OpraHu3aIuy
1.3.2. Y10BIEeTBOPEHHOCTH KAYECTBOM,
MOJIHOTOW | JIOCTYITHOCTBIO0 HH()OPMALIMH O
JIESITeIbHOCTH 00pa30BaTeIbHON 66 66
OpraHu3ainuu, pa3sMenEHHON Ha
odunmansHOM caiite B cetn "UHTepHeT"
Hrtoro no xpurepuio 1 95,96 6a/1;10B
2 Kputepnii «KomdopTHOCTH YC/10BHIi NPeIoCTaBJIEHHS YCJIYT, B TOM YHCJ€e BpeMsl 0:KHIAHUS TPEIOCTABJIEHUS YCJIYI»
2.1.1. Hannumne koM(pOPTHBIX YCIOBHUH IS KomngaecTBo KOMGBOPTHBIX YCIOBHUI TPEIOCTaBICHHUS
Obecnieterue B OpraHu3aLiy KOMGOPTHEIX TIpeoCTaBJIeHUs 00Pa30BaTeNbHBIX YCIYT YCIIyT:
YCJIOBHH JUIA IPCAIOCTABICHIA yCIYT . | - Hamrure komopTHOI 30HBI OT/IBIXE
(lepedeHp mapaMeTpoB KOM(MOPTHBIX yCIOBHH (oXHIaHN) 06OPYIOBAHHOM
9 q | YCTaHaBIMBACTCS B BEJOMCTBEHHOM COOTBETCTBYIONIEH MEOEIBIO;
HOPMAaTHBHOM aKT€ YIOJIHOMOYEHHOTO
- HATMYHME Y TOHATHOCTh HaBUTAITNH BHYTPH 5 u3 5 onleHUBaeMbIX HHANKATOPOB 100 6aas10B

(dhenepaabHOTO OpraHa UCIOJHUTETBHON
BIIACTH 00 YTBEPKJACHUH MOKazaremneit
HE3aBHUCHMOI OIICHKH Ka4eCTBa).

OpraHu3aIuy,

- HAJIMYNUC U JOCTYITHOCTH MMUTHEBOM BOJBI;

- HAJIMYMUC U JOCTYITHOCTH CAHUTAPHO-




TUTUCHHUYCCKUX HOMCmeHHﬁ;

- CAHUTApHOC COCTOSAHUEC MMOMEIICHUM
OpraHu3aluu,

2.2.1. Hanuume BO3MOXHOCTH pa3BUTHUSA
TBOPYECKHUX CIIOCOOHOCTEH U HHTEPECOB

IlokazaTens He OLICHUBAETCS A O6pa30BaTeJ'H>HLIX

2.2. | Bpems oxxumaHus pe1oCTaBICHUS YCIIYTH. .
00y4Jaromuxcsl, UX y4acTHe B KOHKypcax opraHu3anui
OJIMMITHAAAX
Yucno nonyyareneu
. YCIIyT, YAOBIETBOPEHHBIX
Jlons monyuaTenei yciayr yAoBIETBOPEHHBIX
o . OO011ee KOJIMIECTBO KOM(pOPTHOCTHIO
KOM(OPTHOCTBIO TipeAocTaBiIeHust yeayr (B % 2.3.1. Y 10B1eTBOPEHHOCTh KOMGOPTHOCTHIO
2.3. . OIIPOILIEHHBIX: MIPENOCTABIIEHNUS YCIIyT 98,53 6aji10B
OT OOIIIEro YKCIIa ONPOIIEHHBIX MoTyyaTeaei MIPEIOCTABICHHS YCIyT o
opraHusanuen
YCITyT). .
COIMABHOH c(ephl:
68 67
Hrtoro no kpurepuio 2 99,26 6a/1;10B
3 Kpurepnii «/{0cTYNHOCTB YeJayr JIsi HHBAJTHAOBY
O6opynoBanue Tepputopu, npmreraromeit k| 3.1.1. Hamnane B moMemeHnsx .
9 N KonngecTBo ycnoBuii JOCTYITHOCTH OpTaHU3ALMH A
OpTraHU3aIUH U ee MOMEIIEHUH ¢ y4eToM 00pa3oBaTeNIbHON OpraHU3aluy U Ha NHBAITIIOB:
JIOCTYTTHOCTH /Il HHBAJIUIOB: IpuIeramonei K Heit TeppUTOpUN: HOB:
- 000pyIOBaHHBIX BXOJHBIX Py - 000pyIOBaHHBIX BXOJHBIX IPYIII
MIaHyCaMu/TI0IbeMHBIMHU TUIaT(opMamu; MaH/yCaMu/ToIbeMHBIMH TIaTopMamuy;
3 |- BEICTICHHBIX CTOAHOK JIs - BBIICTICHHBIX CTOSTHOK JJISt
™" | aBTOTPAaHCHOPTHBIX CPEJICTB MHBAJINIOB; ABTOTPAHCHOPTHBIX CPEJICTB MHBAINIOB;
- QIaNTHPOBAHHBIX JIMPTOB, HOPYUYHEH, - aJIalTHPOBAHHBIX JIU(PTOB, OPYUHEH, 3 u3 5 oeHUBaeMbIX MHIMKATOPOB
PpaCIIMPEHHBIX IBEPHBIX IIPOEMOB; PpacCIIMPEHHBIX IBEPHBIX IIPOEMOB; 60 6as10B
- CMEHHBIX KPecelI-KOJIACOK; - CMEHHBIX KPeCceI-KOJISICOK;
- CTeMaIbHO 000PYIOBAHHBIX CAHUTAPHO- - CHIenMaIbHO 000PYAOBaHHBIX CAHUTAPHO-
TUTHEHUYECKUX MTOMEIICHUI B OpraHu3alny. TMTHEHUYECKHUX TOMEIICHUH B OpraHu3aluu
o 3.2.1. Hannune B oOpa3oBaTenbHON
O6ecnieueHre B OpraHU3aliy yCIOBUH N .
OpraHU3aIMH YCIOBUN TOCTYITHOCTH, KonngecTBo ycnoBuil JOCTYITHOCTH, TTO3BOJISIONTIX
JIOCTYTIHOCTH, MO3BOJISIOIINX HHBAINAAM
MO3BOJITIOIIMX MHBAIUAAM TIOJIy4aTh WHBAJIM/IaM ITI0JIy4aTh YCJIYTH HapaBHE C APYTUMHU:
MOJy9aTh YCIYTH HApaBHE C APYTHMU:
00pa3oBaTeNbHBIC YCIYTH HapaBHE C IPYTHMHU
- nyOimpoBaHMe I HHBAIHUOB II0 CIIYXYy U - TyOnupoBaHUe I MHBAJIUIOB 110 CIYXY H
3PEHUIO 3BYKOBOH U 3pUTENBHON 3PEHUIO 3BYKOBOH U 3pUTEIbHOU
3.2. | undopmanumy; nHpOpMaLNY;
- nyOimpoBaHUe HaAITUCEH, 3HAKOB U HHOM - TyOnrpoBaHNE HAATIMCEH, 3HAKOB M MHOMH
TEKCTOBOH 1 rpaduyeckoit nHpopmarmm TEKCTOBOH U rpadnyeckoit nHGopmamu 2 u3 6 oLleHUBaeMbIX HHANKATOPOB 40 6a10B

3HAaKaMH, BBITIOTHEHHBIMH penibe(HO-
To4YeyHbIM HmpudToM Bpaiiis;

3HAKaMH, BBITIOJTHEHHBIMH peltbe(hHO-
To4YeyHbIM MpuTOM Bpaiins;

- BO3MOXXHOCTb HPEIOCTABIICHUS HHBAIMIAM
110 CIIYXY (CIyXy M 3pE€HHIO) YCIyr

- BO3MOKHOCTh TIPEIOCTABIICHUS HHBAJIMIAM
10 CIIyXY (CIyXy M 3pE€HHIO) YCIIyT




CypJIOIIepeBOAYHKA
(TrdoCcypIOTIEPEBOTUHKA);

CypJOIEepeBOIUHKA
(TrdIrocypaonepeBoIUInKa);

- HAJIMYME aJIbTEPHATHBHON BEPCUU
ouumanbHOTO caiTa OpraHU3aliy B CETH
"UnTepHeTr" I MHBAJIUIOB 110 3PEHUIO;

- HaJIMYHUE ATbTCPHATUBHON BEpCHH
ouHanbHOro caiiTa OpraHu3aluu B CETH
"MHTepHET" I MHBAJIMAOB 110 3PEHUIO;

- IOMOIIb, OKa3bIBaeMasi pabOTHHUKaMH
OpraHU3aL¥H, IPOUICAIINMH HEOOX0IUMOe
oOydeHne (HHCTPYKTHPOBAHUE);

- IOMOII[b, OKa3bIBaeMasi paOOTHUKAMH
OpraHU3al|H, IPOIISAIINMHU HE0OX0JMMOe
oOyuyeHne (HHCTPYKTHPOBAHNE);

- HAJIMYME BO3MOKHOCTH TIPEJOCTABICHUS
YCIIYTH B JUCTAaHIIMOHHOM PEXHUME WX Ha
JIOMY.

- HAJIMYIHE BO3MOXHOCTH MPEIOCTABICHHS
YCITyTH B JUCTAHIIMOHHOM PEXXAME HITH Ha
JIOMY

Jlons mosry4areneil yciyr, yA0BIECTBOPEHHBIX

Yucmo OIPOIICHHBIX

Uucno nomy4dareneit
YCIYT - HHBAJIM/IOB,

o TOJTy9aTeIel yCiyT - YIOBIIETBOPCHHBIX
JIOCTYTHOCTBIO YCIIYT Uil MHBATHIOB (B % OT .
3.3. . UHBAJIUIOB: JOCTYIMHOCTBIO YCIYT IS 100 6a110B
00IIIeTo YrcIa ONPOIICHHBIX MOTydaTeleH
WHBAJIHUJIOB!
YCIIYT — UHBAJIUJIOB). =
3.3.1. Y10BIEeTBOPEHHOCTH AOCTYMHOCTHIO 4 4
YCIIYT TSl UHBAJU/IOB
Hroro no kpurepuio 3 64 6as10B
4 Kputepuii «/1o0poske1aTe/ibHOCTD, BeKJIUBOCTHh PAOOTHHKOB OpPraHu3anuu cepol 00pa3zoBaHus»
Yucno nonyyareneit
YCITyT, YAOBICTBOPEHHBIX
. JIOOPOKETAaTENEHOCTBIO,
Jlons mory4gaTenei ycayT, yIOBICTBOPEHHBIX T00OP0OKEIaTEIbHOCTEIO, BEKIHBOCTHIO O01m1ee KOJIMIeCTBO BEORIHBOCTO
PpabOTHHUKOB 00pa30BATENBHOM OpraHU3aAIII OTIPOIICHHBIX:
paboTHHUKOB
o0pa3zoBaTenpHON
OpTaHU3AIIH:
Houns nomyuareneid ycnyr, yaoBieTBopeHHbIX | 4.1.1. Y 1oBieTBOpEHHOCTD
II0OPOKETATENEHOCTHIO, BEKITHBOCTEIO JIOOPOIKENATEIEHOCTHIO, BEXKINBOCTHIO
pabOTHUKOB OpraHu3aiyu, o0ecrneunBaronMXx | pabOTHUKOB 00pa30BATEILHON OpPTaHU3AIINH,
4.1. | nmepBUYHBIA KOHTAKT 1 HH(OOPMHUPOBaHKE 00ecTeunBaroNUX NEPBUYHBIN KOHTAKT U 68 67 98,53 6a/;10B
MOJIyYaTes YCIYTH MPU HETIOCPEICTBEHHOM MHGOPMUPOBAHKE TTOJTydaTENsl YCIYTH IIPU
oOpaniennu B opranuzaiuio (B % oT o01iero HEMOCPEJICTBEHHOM O0OpaIeHUH B
YrCIIa ONPOLICHHBIX IOJIydaTeIel yeayr). 00pa30BaTeIbHYIO OPTaHU3AIHIO
. 4.2.1. Y10BneTBOPEHHOCTD
Jlomns momyyatenei yciayr, yIOBIETBOPEHHBIX
JI0OPOKENaTeIbHOCTHIO0, BEXKINBOCTHIO
JI0OPOKENATENBHOCTHIO, BEKIIMBOCTHIO .
pabOTHHUKOB 00pa30BATEIILHON OPTaHU3AINH,
PaOOTHHUKOB OpraHHU3aIHHU, 00CCIICUNBAIOIINX
4.2. 00eCTICYNBAOIINX HETIOCPEACTBEHHOE 68 67
HETIOCPEJICTBEHHOE OKa3aHHE YCIIYTH IIPU -
o OKa3aHHe 00pa30BaTEIHLHOMN YCIIyTH MPU 98,53 6a/L10B
oOpameHny B opranusanuio (B % ot obriero
N oOpamieHnu B 00pa30BaTEIIbHYIO
Yrcia OMPOMICHHBIX IOIyYaTeNeH YCIyT).
OpTaHU3AIHIO
0JIs MOJTyJaTeJIen yCayT, yAOBIETBOPEHHBIX 4.3.1. Y10BIeTBOPEHHOCTH
43. | ? Y yeyn, ¥ P p 68 68 100 6an108

,HO6pO>KeJ'IaT€J'H>HOCTBIO, BCXJIMBOCTBIO

HO6p0)K€J'IaTCJ'ILHOCTL}O, BCXKJIMBOCTBIO




pabOTHUKOB OpraHU3aLUuK IPU pabOTHHKOB 00pa3oBaTENILHOI OpraHU3aLUH
UCTIONIb30BAaHUHN TUCTAHIMOHHBIX OPM P UCTIOJIb30BAHUH ANCTAHIIMOHHBIX OPM
B3auUMOIeHCTBUSA (B % OT 00IIero yucia B3anMo/IeiicTBHA (TI0 TenedoHy, 1Mo
OTIPOIIEHHBIX MOTydYaTeNeH ycuyr). 3JIEKTPOHHOMH MOYTE, C TIOMOILBI0
3JIEKTPOHHBIX CEPBHCOB, MTOAAYN
3JIEKTPOHHOTO OOpAIIeHHU)
Hroro mo kpurepuio 4 98,82 6ajLi10B
5 Kpurepnii «¥Y10BJ1eTBOPEHHOCTb YCJIOBUSIMU OKA3AHUS YCJIYI»
Yucno nosyvarenei
Jlons nosryyaresneit yciayr yJIOBIETBOPEHHBIX YCIOBUSIMH OCYIIECTBIICHHUS 00pa30BaTeIbHON OO01iee KOJIMYECTBO YCIIYT yJOBJIETBOPEHHBIX
JIeSITEJIbHOCTH OpraHu3aluu OTIPOILCHHBIX: YCIOBUSIMU OKa3aHMs
YCIyT:
o nomyuarenel yciyr, KOTOpble TOTOBbI
PEKOMEHIOBAaTh OpPraHN3annio poacTBeHHNKaM | 5.1.1. [0OTOBHOCTh y4acTHHKOB
51 | M 3HAKOMBIM (Morim OBl €€ PEKOMEH/IOBATb, 00pa3oBaTeIbHBIX OTHOLICHUH 68 67 98,53 Ganon
ecnu ObI ObLUTa BO3MOXKHOCTH BBIOOpPa PEKOMEHAOBATH 00Pa30BaTEIBHYIO
opranmzaiyi) (B % ot odmiero uucia OPTaHM3AIMIO POJCTBEHHUKAM M 3HAKOMBIM
OTIPOIICHHBIX MOJTydYaTeIeH ycuyr).
5.2.1. Y 10BIETBOPEHHOCTH YI0OCTBOM
Jlonst IoSTydaTeNneR yenyr, yaoBIeTBOPEHHbIX | Tpaduka paboTe 00pa3oBaTENbHOM
5o | OPraHM3ALUHOHHBIMI yCTOBHAMI OpraHu3aIu 68 68 100 6108
IpefocTaBlIeHNs yCIuyr (B % oT o0miero uyncna | - HaTMIUeM U HOHATHOCTBIO HABUT ALK
OTIPOIIEHHBIX MOTydYaTeeH yciuyr). BHYTPH OpTraHU3allny;
- rpaukoM pabOTHI OpraHU3aIIH
Ao noyuaTened yeuyT, yOBACTBOPEHHbIX 5.3.1. Y 10B1E€TBOPEHHOCTD YCIOBUSAMU
5.3, | P UC/IOM YCIOBHAMIT OKA3AHMA yCIYT B OKa3aHus 00pa30BaTeIbHBIX YCIYT B 68 67 98,53 6a/10B
opraauzay (B % oT 00IIero yncia . ’
. 00pa3oBaTeTbHON OpraHU3auu
ONPOIICHHBIX MOJTyyaTeNed ycIyr).
Hroro no kpurepuio 5 98,82 H6ass10B

HNUTOI'O no BceM KpuTepusiMm

91,37 6am10B

HEJOCTATKMU B AEATEJBHOCTH
B pe3yabTaTe npoBeeHHsI HE3aBHCHUMON OLIEHKH Ka4eCcTBA OKA3aHUS YCJIYT, BBISIBJIEHBI CJIeAYIoIHe HeA0CTATKH 0 KpUTep 0 « OTKPBITOCTH U IOCTYNHOCTh HHpOpManuu o0

OpraHusanuvum»:

HecooTBeTcTBHE MHGOPMALINH O IEATEIFHOCTH OPraHU3aIluy 00pa30BaHMs, Pa3MEIICHHON Ha O(HUIIMaIbHOM CaliTe OpraHU3aIlH 00pa30BaHUs, €€ COJIEPKAHUIO U MTOPAAKY (popme),
YCTaHOBJICHHBIM HOPMAaTHBHBIMH IIPABOBBIMH akTaMu. OTCYTCTBYET cieayronast HHQOpMaIys:

- MpaBuJjIa MpueMa 00yJaronuxcs
- PEXUM 3aHATHH 00yJaIOIIIXCS

- IOPpSAAOK U OCHOBAHUA IEpeBOAA, OTUYHUCIICHHS U BOCCTAHOBJICHUA 06y‘laIOIIII/IXC$I
- IOPpAA0K O(l)OpMJ'IeHI/Iﬂ BO3HUKHOBCHHUS, IPUOCTAHOBJICHUS U IIPCKPAIICHU OTHOIICHUI MECKIY 06paSOBaTGJ'ILHOI>i OpFaHH3aHHCﬁ n 06y‘laIOIlII/IMI/ICH n (I/IJ'II/I) poauTesiMnu (BaKOHHHMI/I

HpC,Z[CTaBI/ITeJISIMI/I) HECOBCPIICHHOJIETHUX O6y‘laIOHII/IXCH

- 00 00BeMe 06pa30BaTeJ'[BHOI7[ JCATCIIBHOCTH, q)HHaHCOBOG obecrneueHne KOTOpOﬁ OCYHICCTBJIACTCA 3a CUCT 6IOH)K€THLIX aCCUTHOBaHMI (I)ezxepam)ﬂoro 6IOIl)l(€Ta, 6IOH)KCTOB Cy6T>€KTOB

Poccuiickoii dexeparii, MECTHBIX OFOJDKETOB, IO 1OroBopaM 00 00pa3oBaHMM 3a CYET CPENCTB (PM3MUECKUX U (MITH) IOPUINIECKHX JIHIT

Ha O(I)I/IL[I/IaJ'ILHOM caiite 06paSOBaT€J'ILHOI71 OpraHu3anu OTCYTCTBYECT I/IH(l)OpMaL[I/ISI O JUCTAHIIMOHHBIX crocodax B3aHMOH6ﬁCTBHﬂ C MoJrydaTejasiMu 06paBOBaT€J’IBHHX YCIyT, B 4aCTHOCTHU:




- TEXHMYECKOH BO3MOKHOCTH BBIPKEHHMS T10JTy4aTeNIIMH 00pa30BaTEIbHBIX YCIYTI MHEHHS O KaUeCTBE OKa3aHMsl YCIIyT (HaJM4YKe aHKETHI Ul ONpoca IpaskAaH WK TUIIEPCChUIKH Ha Hee)
ITo pe3ysibTaTaM OLleHKH KpUTepHs «{0CTYMHOCTD YCJIYT JJIsl HHBAJIH/I0B) HMeEIOTCS CJeAYIoIHe HeJOCTATKH:
[Tomerenunst 00pa3oBaTeIbHON OpraHU3aluy U MPHUJIEraloniell K Hell TeppUTOpuH He 000PYI0BAHBI C YYETOM JOCTYITHOCTH JUIS MHBAIHIOB, B YACTHOCTH OTCYTCTBYET:
- BBIJICJICHHBIC CTOSHKH JJIs1 aBTOTPAHCIIOPTHBIX CPEICTB HHBAIHIOB
- CMEHHBIE KpecIa-KOISICKN
B opranmzamn OTCYTCTBYIOT yCIIOBHS AOCTYITHOCTH, ITO3BOJIAIOIINX HMHBAINAAM ITOJydaTh 00pa3oBaTeNIbHbIE YCIIyTH HapaBHE C APYTHMMH, B 4aCTHOCTH:
- OIyOnMpoBaHKE [UIs HHBAIN/IOB IO CITyXY M 3PEHHIO 3ByKOBOH ¥ 3pHTENILHOM nHpopMannu
- IyOnrupoBaHKe HAAIMMCEH, 3HAKOB U MHOM TEKCTOBOI U rpaduyeckoil MH(OpMAIK 3HaKaMH, BEITIOTHEHHBIME pelibeHO-TOYedHbIM IpudTom Bpaitnsa
- BO3MOKHOCTB TIPEIOCTABICHUS HHBAJIHIAM IO CIIyXY (CIYXy U 3pEHHUI0) YCIYT CypAONepeBoaUMKa (TH(IOCYpAONEpEBOIINKA)
- IOMOIIIb, OKa3bIBacMasi paOOTHIKAMH OPTaHU3ALUH, IPOIICAIINMHI HE0OXoanMoe 00yueHne (MHCTPYKTHPOBAHHE), IO COMPOBOKACHHUIO MHBAINAOB B IOMEIICHUH OPTraHN3alnu
BbIBO/JbI U NPEJJIOKEHUSL
[IpuBecty B cOOTBETCTBHE HH(DOPMALIHIO O NEATEILHOCTH OPraHU3aNNH, Pa3MEIICHHOH Ha O(HIHAIBHOM CaiiTe opraHu3anuy B ceTu «IHTepHeT», MpaBuiIaM pa3MeIleHHs Ha O(QHUIHAIEHOM
caifre oOpa3zoBaTenbpHOI oprann3zanuy B ceTr "MHTEpHET" 11 00HOBICHHUS HHPOPMaUU 00 00pa30BaTENFHON OpraHU3alny, YTBEP KICHHBIM MocTaHoBieHueM [IpaBurensctBa PO ot 10
utonsg 2013 r. Ne 582, u TpeOoBaHMAM K CTPYKTYpe OPHUIHATHHOTO caliTa 00pa30BaTeIbHON OPraHM3aNy B HH)OPMAIIOHHO -TeICKOMMYHHKAIIMOHHOW ceTH ,,JIHTepHeT 1 hopmary
npescTaBIeHus Ha HEM MH(OpPMaLUK, YTBEP KICHHBIM NpukazoM PocobpHanzopa ot 29 mas 2014 Ne 785, B yacTHOCTH:
- IpaBUJIa IpHeMa 00yJaroIuXcs
- PEKUM 3aHATUH 00yJaOIINXCS
- IOPSAZIOK U OCHOBAHUS NIEPEBO/A, OTUHUCIICHUS U BOCCTAHOBJICHUS 00YJarOIUXCs
- NOpsIIOK 0(hOPMIICHUS] BOBHUKHOBEHHUSI, IPHOCTAHOBJICHHS Y IIPEKpaIlieH s OTHOIIEHUH MEX/ly 00pa30BaTeIbHON OpraHu3anyeil 1 o0y4JarommuMucs U (WIn) pOAUTEISIMU (3aKOHHBIMU
NPEICTaBUTEISIMU ) HECOBEPILIEHHOIETHUX 00y4atoInXcs
- 00 o6BeMe 00pa3oBaTENbHON ESITENFHOCTH, (PUHAHCOBOE 00ECIeYeHNE KOTOPOH OCYIIECTBISIETCS 3a CUET OI0PKETHBIX AaCCUTHOBAaHHUN (eepaibHOTro OI0IKeTa, OF0KETOB CyOBEKTOB
Poccuiickoii denepariy, MECTHBIX OFOJDKETOB, IO JOTOBOpaM 00 00pa30BaHMH 3a CUET CPEACTB (PU3NUCCKHUX U (WIIN) IOPUANIECKUX JIUIT
Ob6ecnieunTs Hamue U QyHKIMOHUPOBAHKE HA OUINATIFHOM caiiTe 00pa30oBaTeNbHOM OpraHu3aiy HHOPMAIIMH O IUCTAHINOHHBIX CII0c00axX B3anMOACHCTBUS C TOMyIaTeIIIMH
00pa3oBaTENbHBIX YCIYT, B YACTHOCTH:
- TEXHUYECKOH BO3MOKHOCTBIO BBIPKEHHS TIOJTydaTeNIIMI 00pa30BaTeIbHBIX YCIYT MHEHHS O Ka4eCTBE OKa3aHMs YCIIYT (HaJMYue aHKeTHI JUI ONpoca rpakaaH MiIM TUIIEPCCHUIKH Ha Hee)
ITo pesyabTaTtam oneHkH KpuTepus «JocTymHOCTH YCayT A1 HHBAJIHIOB»:
O6opyznoBath oMelIeH!s 00pa30BaTeIbHON OpraHN3aliy U IPUJIETAloNeH K Hel TEpPUTOPHH € YIETOM JIOCTYIHOCTH JUISl HHBAJIMJIOB, B YaCTHO CTH:
- BBIJICJICHHBIMH CTOSTHKAMH ISl aBTOTPAHCIIOPTHBIX CPE/ICTB HHBAIINIIOB
- CHIENUAJIbHBIMU KpeCIaMU-KOIICKaMH
OO6ecrieunTh B OpraHN3alMy YCIOBHUS TOCTYIHOCTH, MO3BOJISIONINE HHBAIHMAAM II0JIydaTh YCIYT'H HApaBHE C APYTUMH, B YACTHOCTH:
- IyOIMpoBaTh AJIsl MHBAJIMIOB T10 CIIyXy ¥ 3pEHHUIO 3BYKOBYIO M 3pUTEIbHYIO HHPOpMannio
- IyOIMpoBaTh HAJIIMCH 3HAKaMH, BBINIOJHEHHBIMHU pelibepHO-ToYeYHbIM pupTOM bpaiins
- IPEeJ0CTaBUTh MHBAIUIAM 10 CIIyXY (CIIyXY M 3pEHHI0) YCIIYyTH CYpJIoNepeBOAYHKA (TH(IIOCYPIOTIEPEBOAYUKA)
- 06ecreuynTh MOMOIIBIO CONTPOBOKACHNE MHBAIM/IOB B IOMEIIEHUSIX OPTaHU3aINi, OKa3bIBaeMOoil paboTHHKaMH 00pa30BaTEIbHOW OPTaHU3AIMH, PO IIEIINMHI HE00X0AUMOoe 00yUeHHe
(MHCTPYKTHPOBAHNE)



IMPOTOKOJI Ne4

O IMTPOBEJIEHNA HE3ABUCHUMOM OIIEHKH KAYECTBA YCJIOBUM OKA3AHUSA YCJIYT
OBPA3OBATEJIbHOM OPT AHU3AIIMN
HaumenoBanne opranmsanun: MyHHUIHAIAIEHOE OFOKETHOE JOIIKOIbHOE 00pa3oBaTenbHOe yupexaerue «Jlerckuit cam Ne 5 «Konokonsunky 001epa3BUBaIOIET0 BUAA C IPHOPUTETHBIM
OCYIIECTBIICHHEM ICATEIHHOCTH 10 (PU3MUECKOMY HAIIPABICHUIO Pa3BUTHUS JETEi»
Pernon: Brnagumupckast o6nactb
Anpec: 601785, Konpuyruackuit p-H, r. Kompayruso, yi. Jpyxo0s1, 1. 28
®.1.0. pykoBoaurens: Kysnenosa Cetnana Hukonaesna

Konrakrasiii Tenedon: 8(49245)4-16-38
Opranuzanus-onepatop: OOIECTBO ¢ orpaHn4eHHON oTBeTcTBeHHOCTRI0 U1 "HOBM" (OO0 ULL "HOBU")
Jlatel npoBesieHus pabot o coopy nepBuuHbIX AaHHbix: 01.07.2020-11.08.2020

Ne PesyabTaTsl
. /;1 Ioka3aTtenn IMapameTpbl, noaJieskanIue oLeHKe Pe3yabTaTnl 06001eHNsI IEPBUYHBIX TAHHBIX pacuera
nmoKasareJei
1 Kputepuii «<OTKpPbITOCTH U A0CTYNHOCTH HH(OPMaIIUK 00 OPraHu3anum)
1.1.1. CootBercTBHE HH(POPMAITHIH O O6bem nHbOpMAanHY, O6wem nHpOpManHy,
CooTBeTcTBHE HHPOPMAIIHNH O JIESITEIEHOCTH M N .
. JIeITeIIFHOCTH 00pa30oBaTeIbHON pa3MeleHne KOTOpoi pa3MeIIeHHOH Ha
00pazoBaTeIbHON OpraHU3alINH, P
. OpTaHM3aINHY, Pa3MEIIEHHON Ha YCTaHOBIJICHO nH(pOpManMOHHBIX
pa3MeIIeHHON Ha 00IIEeI0CTYITHBIX
MH()OPMALMOHHBIX CTCHIAX B TOMEIICHUH HOPMAaTHBHBIMHU CTEH/IaX B TIOMEIIECHUN
nH(pOpPMAIMOHHBIX pecypcax, HEPEUHIO N .
. 00pa3oBaTenbHOM OpraHu3anuy, eé NPaBOBBIMHU aKTaMH: OpraHH3alHH:
nHpopManum u TpeOOBaHUAM K HEM,
coJiepkaHuIo u nopaaky (popme),
YCTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMU
YCTaHOBJICHHBIM HOPMAaTHBHBIMH IIPABOBBIMH 11 10,5
aKTaMu:
aKTaMHu
O6wem uHbOpMaIHH,
1.1. pa3MeleHne KoTopoii Ha O0beM uHpopMaryy,
1.1.2. CootBercTBHE HHOPMALIMH O odunnansHOM caifte pa3MeIeHHOH Ha
- Ha HH(OPMALMOHHBIX CTEH/IaX B IOMEIEHUHU | JeATEIBHOCTH 00pa30BaTENbHOM OpraHM3aliy COLMANTBLHON odunmansHOM caiite
OpTaHM3aIH; OpraHM3alyy, pa3MeEHHOM Ha cdepsl B cetn «/HTEpHET» | OpraHM3aIMN COLUAIBLHOMN
oduIraIEHOM caiiTe 00pa3oBaTeIbHOM YCTaHOBJIEHO cdepsl B ceTH 92,73 6a)1110B
OpraHu3aluu, €€ COAEP>KAHUIO U MOPSAKY HOPMAaTUBHBIMHU "Unrepner":
(opme), ycTaHOBIICHHBIM HOPMAaTHBHBIMH IIPAaBOBBIMHU aKTaMH:
- Ha OUIMATIBHBIX caiiTaX OpraHnu3alyy B MPaBOBBIMHU aKTaMH1
nH(pOpMaMOHHO-TEIEKOMMYHHKAIIMOHHOM 40 36
cetu «/HTEpHETY.
1.2.1. Hannune u pyHKIMOHNPOBaHUE Ha
Hanwmume u GpyHKIMOHMpOBaHKE Ha . . @OyHKINOHUPYIOMINE TUCTAaHIIMOHHBIE CTIOCOOBI
. odunmansHOM caiiTe 00pa3oBaTeNbHON N
oduIMaIEHOM CaliTe OpraHu3aluu B3aUMOJEHCTBUS C TIOJTyHYaTeJISIMH yCIyT, HHPOpMAaLHs
. OpraHM3anyy MHPOPMAIMH O AUCTAHIIMOHHBIX .
JIMCTAaHIMOHHBIX CIOCOOOB 00OpaTHOM CBSI3U U . 0 KOTOPBIX pa3MeleHa Ha O(HINATHLHOM caiiTe
1.2. croco0ax B3aMMOJCHCTBHS C TIONyYaTEIISIMHA 90 6anI0B

B3aUMO/IEHCTBUS C MMOY9IaTEISIMHU YCIYT:

00pa30BaTEeNBHBIX YCIYT:

OpraHM3alii COLUATBHOM chepsr:

- TenedoHa;

- TenedoHa;

- 3JIEKTPOHHOM MOYTHI;

- 3JIEKTPOHHOU MOYTHI;

3 u3 4 oleHUBaeMbIX HHIUKATOPOB




- IIEKTPOHHBIX cepBUCOB (popma 11 mojaun
JIEKTPOHHOTO O0paIleHH s, TOJTydeHUEe
KOHCYJITAIIMH 10 OKa3bIBACMbIM YCIIyTaM,
paszen "Yacto 3amaBaeMble BONPOCH");

- 3JICKTPOHHBIX CEPBHUCOB ((hopMa JIIst o1auu
3JIEKTPOHHOT'O OOPAIICHUS, TOTyYCHHE
KOHCYJIbTAIMH TI0 OKa3bIBAEMBIM YCIyTaMm,
pa3zen "Yacto 3amaBaeMble BOIPOCH");

- TEXHUYECKOH BO3MOYKHOCTH BBIPayKSHUS
HOJTy9aTeIsIMI 00pa30BaTEeIbHBIX YCIYT
MHEHHS O KaueCTBE OKa3aHUs yCIIyT (HajIndue
QHKETHI U1 OIpoca IpaXaaH HIN
THIIEPCCHUIKU Ha Hee).

- TEXHUYECKOW BO3MO)KHOCTH BBIPKCHUS
HOJTy4aTeIIMH 00pa30BaTeIbHBIX YCIYT
MHEHHS O KaueCTBE OKA3aHUs yCIIyT (HalIudue
QHKETHI JJIsL ONpOca TPaXKJaH HIN
THIEPCCHUIKH Ha Hee).

Uucno nomy4dareneit
YCIIYT, YAOBICTBOPEHHBIX
OTKPBITOCTBIO, TOJIHOTOM

1 JOCTYITHOCTBIO
nHdopmanuu o

JeSITeIbHOCTH
OO011iee KOJIMYECTBO 00pa3oBaTeNbHOM
Jlons momyuatenei yciayr, yIOBICTBOPEHHBIX ONPOLIECHHBIX: OpTaHU3aINH,
OTKPBITOCTBIO, TIOJTHOTO U TOCTYIHOCTBHIO pa3MeInEéHHON Ha
nH(popManum o0 AeATeITbHOCTH nH(pOpPMaIMOHHBIX
00pa3oBaTeIbHOM OpraHU3alINH, CTeHJaX, Ha
13 pa3MelIeHHOH Ha MH()OPMaMOHHbBIX CTEHaxX ournmansHOM caiite
" | B nomemennu opranuzaiyy, Ha 0pUIHATEHOM 00pa3oBaTeIbHON 99,59 Gas10B
caiiTe OpraHu3aluy B MHPOPMAIIOHHO- OpTaHU3aIHH:
TelneKoMMYHUKanoHHo# cetu "Uateprer” (B | 1.3.1. YI0BIETBOPEHHOCTH KAYECTBOM,
% oT 00I11ero Yncia ONpoIIeHHBIX MOJIHOTOW | JIOCTYITHOCTBIO HH()OPMALIMH O
MoJIyJyaTenel yciyr) . JIeSITETHHOCTH 00pa30BaTEeIbHON 122 122
OpraHu3aluu, pa3MelnEHHON Ha CTeHAaX B
MOMEIIEHUH 00pa30BaTeIbHON OpraHu3aIuy
1.3.2. Y10BIEeTBOPEHHOCTH KAYECTBOM,
MOJIHOTOW M JIOCTYITHOCTBIO0 HH()OPMALIMH O
JIeSITeIbHOCTH 00pa30BaTEeIbHON 122 121
OpTaHM3aINHY, pa3MEIIEHHON Ha
odunmansHOM caiite B cetn "UaTepHeT"
Hrtoro no kpurepuio 1 94,65 6a/1;10B
2 Kpurepnii «KompopTHOCTH Ye10BMii TpeJocTaBJeHHs] YCJIYT, B TOM YHcJe BpeMs 0:KMIaHUs MPeT0CTABJIEHHS YCJIyI»
O6ecneueHne B OPraHu3alul KOM(pOPTHBIX 2.1.1. Hannumne koM(pOPTHBIX YCIOBHUH IS KomngaecTBo KOMGBOPTHBIX YCIOBHH MPEIOCTaBICHUS
YCIIOBUI IJ1s TPEAOCTABICHHS yCIIyT MPEIOCTaBICHIS 00pPa30BaTEIBHBIX YCIYT YCIIYT:
(epedeHb mapaMeTpoB KOMMDOPTHBIX YCIOBHUM | - Hamm4dre KOM(GOPTHOH 30HBI OT/IbIXA
91 | YcraHaBIMBacTCA B BEIOMCTBEHHOM (oxxumanus) 060pyA0BaHHOM

HOPMATUBHOM AKT€ YIIOJITHOMOYECHHOI'O
(denepaabHOTO OpraHa UCIOJHUTETBHON
BIIACTH 00 YTBEPKJCHUH MOKazaremneit
HE3aBHUCHMOH OIICHKH Ka4eCTBa).

COOTBETCTBYIONICH MEOEIbIO;

- HAJIMYKE Y IOHATHOCTh HABUTAIlUU BHYTPH
OpraHu3aIuy,

- HAJIMYNUC U JOCTYITHOCTH MMUTHEBOM BOJBI,

5 u3 5 oueHuBaeMbIX HHAMKATOPOB

100 6an0B




- HAJIMYUC U JOCTYIMHOCTb CAHUTAPHO-
TUTHCHUYCCKHX HOMCHICHI/If/II;

- CAHUTApHOC COCTOSAHUC MOMEILCHUM
OpraHu3aluu,

2.2.1. Hanuune BO3MOXHOCTH pa3BUTHUS
TBOPYECKHUX CIIOCOOHOCTEH U HHTEPECOB

IlokazaTens He OLICHUBAETCS A O6pa30BaTeJ'II>HI>IX

2.2. | Bpems oxxupaHus peioCTaBICHUS YCIIyTH. .
00y4Jaromuxcsl, UX y4acTHe B KOHKypcax opraHu3anui
OJIMMITHAAAX
Yucno nosyvareneit
. YCIIyT, YAOBIETBOPEHHBIX
Jlons momyuatenei yciayr yAoBIETBOPEHHBIX
o .. Oo1m1ee KOJINIeCTBO KOM(pOPTHOCTHIO
KOM(pOPTHOCTBIO TpeAocTaBiIeHust yeayr (B % 2.3.1. Y 10B1eTBOPEHHOCTH KOM(POPTHOCTHIO
2.3. 9 OIPOIIEHHBIX: NPEIOCTABICHUS YCIIYT 100 6a10B
OT 00IIEeTro Yncia ONPOIICHHBIX MOTydaTenaeh MPEJOCTABICHHS YCIYT o
opraHusanuen
YCITyT). .
COIMABHOH c(ephl:
122 122
Hrtoro no kpurepuio 2 100 6ann0B
3 Kpurepnii «/{0CTYNHOCTB YCJIYT VIS HHBAJTHAOBY
ObopynoBanue Tepputopuy, npuieratomieit k| 3.1.1. Hannune B nomenieHusx .
o N KonudecTBo ycnoBuit JOCTYITHOCTH OpraHU3AINH 15
OpraHU3aIliH U ee IOMEIIEeHUI! ¢ ydeToM 00pa3oBaTeNIbHON OpraHU3aluy U Ha NHBAIOB:
JIOCTYTTHOCTH /ISl HHBAJIUIOB! IpuIeramomei K Heit TeppUTOpUN: s10B:
- 000pyIOBaHHBIX BXOJIHBIX I'PYTII - 000pyIOBaHHBIX BXOJHBIX TPYIIII
MIaH/1yCaMU/I0beMHBIMH IIaT(hopMamy; MaHyCaMu/ToIbeMHBIMH IIaTopMamuy;
3 |- BEICTCHHBIX CTOAHOK JIs - BBIICTICHHBIX CTOSTHOK JJISt
™" | aBTOTPAaHCHOPTHBIX CPEJICTB MHBAJIHJIOB; ABTOTPAHCHOPTHBIX CPEJICTB MHBAINIOB;
- QIaNTUPOBAHHBIX JIMPTOB, HOPYUYHEH, - aJIalTHPOBAHHBIX JIU(PTOB, OPYUHEH, 1 u3 5 oueHUBaeMBbIX MHAMKATOPOB
pacIIMpPEHHBIX IBEPHBIX IPOEMOB; pacCIIMPEHHBIX JBEPHBIX IPOEMOB; 20 6an10B
- CMEHHBIX KPeCceI-KOJIACOK; - CMEHHBIX KPeCceI-KOJISICOK;
- CHeIMaIbHO 000PYAOBaHHBIX CAHUTAPHO- - CIIEIMaJIbHO 000PYAOBAaHHBIX CAHUTAPHO-
TUTHEHUYIECKHUX MIOMENICHUH B OpraHH3altu. TMTHEHUYECKHUX TOMEIICHUH B OpraHu3aliu
. 3.2.1. Hannuue B 06pa3oBaTenbHOM
O6ecnieueHre B OpraHU3aliy yCIOBUH N .
OpraHU3aIiH YCIOBUH TOCTYITHOCTH, KonugecTBo ycnoBuii JOCTYITHOCTH, TTO3BOJISIONIIX
JIOCTYTIHOCTH, MTO3BOJISIOMINX HHBAIAAAM
MO3BOJISTIOIIMX MHBAIU/IAM TI0JTyJaTh WHBIMAAM HOJIY4aTh YCIyTH HapaBHE C IPYTHMU:
MOJy9aTh YCIYTH HapaBHE C APYTHMH:
00pa3oBaTeNbHBIC YCIYTH HapaBHE C IPYTHMHU
- nyGimpoBaHue A1 HHBAJIHUOB 110 CIIyXYy U - TyOnupoBaHUE I MHBAJIHUIOB 110 CIYXY H
39 3PEHUIO 3BYKOBOH U 3pUTENBHON 3PEHUIO 3BYKOBOH U 3pUTEIbHON
= | uadopmarmmy; nHpOpMaLNY;
- nyOimpoBaHUe HaAITUCEH, 3HAKOB U HHOM - TyOnrpoBaHUE HAANIMCEH, 3HAKOB W MHOM
3 u3 6 olleHUBaeMbIX HHIUKATOPOB 60 6ay10B

TEKCTOBOI U Tpadrueckor HHPpOPMAITUH
3HaKaMH, BHITTOJHEHHBIMU pesIbeHO-
To4YeyHbIM HmpudToM Bpaiiis;

TEKCTOBOI 1 rpadudeckoit mHopMaIm
3HaKaMH, BBITTOJITHEHHBIMHU pellbeHO-
To4YeyHbIM MpuTOM Bpaiins;

- BOBMOXHOCTb NPEAOCTABJICHUS NHBAJINJIaM

- BOBMOXXHOCTD IIPEAOCTABJICHU WHBAJINJaM




IO CIYXY (CIIyXY M 3pEHHIO) YCIIyT
CypAOIIepeBOIHKA
(TudnocypronepeBoadnKa);

1O CIyXy (CIyXy M 3pEHHIO) YCIIyT
CYpAOIIepEeBOIYNKA
(TrdaocypmonepeBoaunKa);

- HAJIMYHE ATbTEPHATHBHON BEPCHU
0o(HUIMATBHOTO CaliTa OPraHu3alii B CETH
"UnTepHeTr" U1 MHBAIUIOB 110 3PEHUIO;

- HAJIMYHUE AbTEPHATHBHOW BepCHU
oumanbHOro caiita OpraHu3aluy B CETH
"MHTepHET" IS MHBAJIMAOB 110 3PEHUIO;

- IOMOIIb, OKa3bIBaeMasi pabOTHHUKaMH
OpraHU3aL¥H, IPOUICAIINMH HEOOX0IUMOe
oOydeHne (HHCTPYKTHPOBAHUE);

- IOMOIIb, OKa3bIBaeMasi pAOOTHUKAMH
OpraHU3al|H, IPOIISAIIUMHU HE0OX0IMMOe
oOyueHne (HHCTPYKTHPOBAHNE);

- HAJIMYUE BO3MOKHOCTH TIPEJOCTABICHUS
YCIIYTH B JUCTAaHIIMOHHOM PEXHUME WX Ha
JIOMY.

- HAJIM9IHE BO3MOKHOCTH MPEIOCTABICHHS
YCITyTH B JUCTAHIIMOHHOM PEXXAME HIIH Ha
JIOMY

Jlons mosry4areneil yciayr, yA0BIECTBOPEHHBIX

Yucmo OIPOIICHHBIX

Uucno nomy4dareneit
YCIyT - HHBAJIM/IOB,

o HoJIyJaTenen yciyr - YIOBJIETBOPEHHBIX
JIOCTYIHOCTBIO YCIIYT AJIsl HHBAIHIOB (B % OT .
3.3. . WHBAJIUJIOB: JOCTYIIHOCTBIO YCIIYT JUIS 100 6an0B
00111ero YKca ONpOUISHHBIX ITOJTyJaTeNnei
UHBAJIUJIOB!
YCIIYT — UHBAJIUJIOB). =
3.3.1. Y10BIEeTBOPEHHOCTH AOCTYMHOCTHIO 8 8
YCITYT ISl HTHBAIHIIOB
Hroro no kpurepuio 3 60 6ass10B
4 Kputepuii «/{o0poske1aTeibHOCTD, BeKJIUBOCTH PAOOTHHKOB OpPraHu3anuu cepol 00pa3zoBaHus»
Uucno nomy4dareneit
YCIIYT, YAOBICTBOPEHHBIX
. JI0OpOXKENATENHHOCTBIO,
Jlons nosryyaresneit yciayr, yAOBIETBOPEHHBIX JOOPOKEIATEILHOCTHIO, BEXKIIMBOCTHIO OO01mee KOJIMYECTBO B IHBOCTO
pabOTHHKOB 00pa30BaTENILHOI OpraHU3AINH OTIPOILICHHBIX:
paboTHHUKOB
00pa3oBaTeIbHOM
OpTaHU3aIHH:
Houns nomyuareneid ycnyr, yaoBieTBopeHHbIX | 4.1.1. Y 1oBieTBOpEHHOCTD
JI0OPOKETATENbHOCTHIO, BEKITMBOCTHIO JI0OPOXKENaTEIbHOCTHIO0, BEXKIHBOCTHIO
pabOTHHUKOB OpraHU3alMHU, 00ECIeUNBAIOMINX | PAOOTHHKOB 00pa30BaTEIFHON OpraHU3aIty,
4.1. | nepBUYHBIA KOHTAKT U UH(OOPMHUPOBAHUE 00ecTeunBarOINX EPBUYHBIN KOHTAKT U 122 122 100 6annoB
MIOJTy9aTeNsl yCIyTH MPHU HEMOCPEACTBEHHOM HHGOPMHUPOBaHHUE MOTyYaTeN s YCIyTH MPH
oOpaniennu B opranuzaiuio (B % oT o01iero HENOCPEJICTBEHHOM O0OpaIleHUH B
YHCJIA ONPOLICHHBIX ITOJTydaTelIel yCiyr). 00pa30BaTEIbHYIO OPTAaHU3AIHIO
. 4.2.1. Y10BneTBOPEHHOCTD
Jlomns momyuatenei yciayr, yIOBIETBOPEHHBIX
JI0OpOXKENaTeNbHOCTHIO0, BEXKIIHBOCTHIO
JI0OpPOXKENTATENBHOCTHIO, BEXKIIMBOCTHIO .
paboTHHKOB 00pa30BaTENHLHOM OpTaHHU3aINH,
pabOTHHUKOB OpraHU3alnH, 00eCIeYNBAIOIINX
4.2. 00eCTIeYNBAOIINX HETIOCPEACTBEHHOE 122 122
HEMOCPEJCTBEHHOE OKAa3aHUE YCIIyTU IpU -
N OKa3zaHHe 00pa30BaTEIbHON YCIIyT'H IPH 100 6aJii0oB
oOpameHny B opranu3anuio (B % ot obriero
. oOpaieHnu B 00pa3oBaTeIbHYIO
YHCIIA ONPOLICHHBIX ITOJTydaTeNlel yCiyr).
OpraHU3aIHIo
4.3. | Hons nomyvarened yciyr, yaoBiaeTBopeHHbIX | 4.3.1. Y 10BI€TBOPEHHOCTH 122 122 100 6an10B




,HO6pO)KCJ'IaT€J'[bHOCTI)IO, BCXKJIIMBOCTBIO HO6p0)K€J'IaTeJ'H)HOCTI)IO, BCXKJIMBOCTBIO

pabOTHUKOB OpTaHU3aIUU TIPH PabOTHUKOB 00Pa30BaATEIHLHON OpraHU3AIIH
HCIOIb30BAHUU TUCTAHIIMOHHBIX (POPM MPH UCTIOJIb30BAHUH JUCTAHIIMOHHBIX (HOPM
B3anUMOJIeHCTBUSA (B % OT 00IIero yncia B3anMo/IeiicTBUA (TI0 TenedoHy, Mo
OTIPOILICHHBIX MOJyYaTesIeH yciuyr). ANIEKTPOHHOH MOYTE, C OMOIIBIO

JIEKTPOHHBIX CEPBHUCOB, IOIAYH
3JIEKTPOHHOTO OOpAIICHHUS)

Hroro mo kpurepuio 4 100 6an710B
5 Kpurepnii «Y10BJeTBOPEHHOCTD YCJIOBHAMHU OKa3aHHUA YCJIYI»
Yucno nosyvareneit
Jlons nonyyareneit yciayr yJOBI€TBOPEHHBIX YCIOBUSIMH OCYIIECTBICHNSI 00pa30BaTenbHON OO011iee KOJIIMYECTBO YCIIYT YIOBIETBOPEHHBIX
JIESITEIIFHOCTH OPTaHU3alnu OTIPOILICHHBIX: YCIOBUSIMU OKa3aHHs
YCIIyT:
Jlons noiryyaresneit yciayr, KOTOpbIE TOTOBBI
PEKOMEHIOBAaTh OPraHN3auio poacTBeHHNKaM | 5.1.1. [0OTOBHOCTH y4acTHHKOB
51 | M 3HAKOMBIM (Morym OBl €€ PEKOMEH/IOBATb, 00pa3oBaTeIbHBIX OTHOLICHUH 122 122 100 Ga10B
ecnu ObI ObUTa BO3MOXKHOCTH BBIOOpPa PEKOMEHA0BATh 00Pa30BaTEIBHYIO
opranmzaiyi) (B % ot odmiero uucia OPTaHM3AIMIO POJCTBEHHUKAM M 3HAKOMBIM
OTIPOIICHHBIX MOTydYaTeIeH yCciIyr).
5.2.1. Y 10BIETBOPEHHOCTH YI0OCTBOM
Jlonst IoNTydaTeNneR yenyr, yaoBIeTBOPEHHBIX | Tpaduka paboTe 00pa3oBaTeNbHOMN
59 OpraHM3allMOHHBIMH yCIIOBHSIMH OpraHu3alun 122 122 100 6a108
IpefocTaBiIeHNs yeIuyr (B % oT o0miero yncna | - HaTMIUEeM U HOHSITHOCTBIO HABUT ALK
OTIPOIIEHHBIX MOJTydaTeNed yciyr). BHYTPH OpTraHU3aINH;
- rpayukoM pabOTHI OpraHU3aIIH
Hoxs noyuaTened yeuy, yOBACTEOPEHHbIX 5.3.1. Y 10B1E€TBOPEHHOCTD YCIOBUSAMU
5.3, | P HCIOM YCHIOBIBIMI ORASAMI yCIVT B OKa3aHHA 00pa30BaTEIbHBIX YCIYT B 122 122 100 6annoB
opranuzaiyi (B % oT ob1iero yncna .
. 00pa3oBaTeNbHON OpraHu3alun
OTIPOIICHHBIX MOJIyYaTeNeH ycyr).
Htoro no kpurepuio 5 100 6as1;10B
HNUTOI'O no BceM KpuTepusiMm 90,93 6as10B

HEJOCTATKMU B AEATEJIBHOCTHU
B pe3yibrare mpoBeqeHUsl HE3AaBUCHMOM OLIEHKH Ka4eCTBA OKAa3aHMsI YCJIYT, BbISIBJIEHBI CJIEAYIOLINE HEAOCTATKH 10 KPUTepHI0o «KOTKPBITOCTH M IOCTYNHOCTH HH(popManun 00
OpraHu3anum»:
HecooTBercTBre HHpOPMAIHMHU O IESITEIFHOCTH OpraHu3aluy 00pa3oBaHus, pa3MEIeHHONW Ha HH(POPMAIIMOHHBIX CTEHAaX B IIOMEIICHUH OpraHU3allui 00pa30BaHMs, €€ COIEPKAHUIO U
nopsaaky (gopme), ycTaHOBICHHBIM HOPMAaTHBHBIMU ITPAaBOBBIMU akTaMH. OTCYTCTBYeT cieayromast nHpopmanus:
- 00 y4eOHBIX IUIaHaX pealn3yeMbIX 00pa30BaTeNbHBIX MIPOTPAMM € IPHIIOKEHHEM HX KON (4aCTHYHO)
HecooTBercTBre HHGOpPMAIMH O IESATEINEHOCTH OPraHn3aliy 00pa3oBaHus, pa3MEIeHHOW Ha 0(hMIIMAIEHOM caiiTe opraHu3alry 00pa3oBaHus, €e COJACPIKaHNIO B NOPIAKY (hopme),
YCTaHOBJICHHBIM HOPMAaTUBHBIMHU IIPaBOBBIMH akTaMu. OTCYTCTBYET cieayIomas HHPOpMAaIHs:
- PeXHM 3aHATHH 00yJaromuXcs
- OPSIIOK M OCHOBAHMS NIEPEBO/IA, OTYHCIICHHS U BOCCTAHOBIICHUS 00yJaroniXCst
- 00 yueOHOM IIaHe ¢ MPUIOKEHUEM €T0 KOTIHH
- 06 o0mieM cTaxxe paboTHI MEAArOrMIECKOro paboTHHKA




- 00 oObeMe 00pa3oBaTeNbHON JIeSITENIbHOCTH, (PUHAHCOBOE 00ECIeYeHnEe KOTOPOH OCYIIECTBISIETCS 3a CUET O0JKETHBIX aCCUI'HOBaHUH (eiepabHOro OrojkeTa, OI0/PKETOB CyObEKTOB
Poccutiickoit deneparinu, MECTHBIX OIOPKETOB, 110 IOTOBOpaM 00 00pa30BaHUM 32 CUET CPEACTB (PU3NIESCKUX U (MITH) FOPUINICSCKHX JINIL
- 0 MOCTYINICHNH (PMHAHCOBBIX U MAaTEPHAIBHBIX CPEICTB M 00 UX PACXOAOBAHUH MO UTOTaM (PUHAHCOBOTO roja
Ha odunmansaOM caiite 00pa3zoBaTeIbHON OpraHU3aliy OTCYTCTBYET HH(OPMALUS O JUCTAHIIMOHHBIX CIIOCO0aX B3aNMO/CHCTBYS C TTOMyJaTeNsIMU 00pa30BaTEbHBIX YCIYT, B YACTHOCTH:
- TEXHIIECKOW BO3MOKHOCTHU BBIPKCHHMS ITOTyIaTENIIMI 00pa30BaTEIbHBIX YCIYT MHEHHUS O Ka4ECTBE OKAa3aHUs yCIIyT (HaJIMYUe aHKETHI TSI ONIPOCca TPaXKIaH WM THIIEPCCHUIKN Ha HEe)
ITo pe3yabTaTaM olleHKH KpuTepust «0CTYNHOCTB YCIYr 118 HHBAJIH/I0B» HMEKTCS cIelyIolie HeI0CTATKH:
ITomemernst 00pa3oBaTeNbHON OpraHU3alUH U IPHUIIETAONIEH K HEH TeppUTOPHUHU HE 000PYAOBAHEI C YUE€TOM IOCTYIHOCTH AJISI HHBAJIHIOB, B YACTHOCTH OTCYTCTBYET:
- 000pynoBaHKE BXOIHBIX TPYHII MAHIycaMH (ITOIBEMHBIMHA IIATPOPMaMN)
- BBIJICJICHHBIC CTOSHKH JIs1 aBTOTPAHCIIOPTHBIX CPE/ICTB MHBATIHIOB
- CMEHHBIE KpeCIa-KOISICKN
- CHIENHaIbHO 000PYIOBaHHBIE CAHUTAPHO-TUTUEHUYECKHE TIOMEIIECHHS B OpPTraHU3aInu
B opranmzann OTCYTCTBYIOT yCIIOBHS AOCTYITHOCTH, ITO3BOJIAIOIINX MHBAINAAM MTOIY9IaTh 00pa3oBaTENbHBIC YCIyTH HapaBHE C APYTHMMH, B 4aCTHOCTH:
- IyOIMpOBaHKE JUIsl HHBAIUJIOB I10 CIIYXY M 3pEHHIO 3BYKOBOW M 3pUTENBbHON HH(POPMaUN
- IyOnMpoBaHME HAAIUCEH, 3HAKOB ¥ MHOI TEKCTOBOI! U rpaduyeckoit nHGopMaluy 3HaKaMH, BBINOJTHEHHBIMHU pelibepHO-ToYeuHbIM pudTOoM bpaiins
- BO3MOXKHOCTb MPEIOCTABIICHNS] HHBAJIMIAM M0 CIIYXY (CIYXY M 3pEHHIO) YCIYT CyploNepeBOaYHKa (TH(IIOCYPIOTIEpEBO YHKA)
BbIBO/bI U NPEAJIOKEHUSI
ITo pe3yabTaTam oneHKH KpuTepusi «OTKPBITOCTh H JOCTYIHOCTH HHGOPMANMH 00 OPraHU3alMm»:
[TpuBecTH B cCOOTBETCTBHE HH(OPMALIHMIO O ACATEIBHOCTH 00pa30BaTeNIbHOM OpraHu3ay Ha HHQOPMALMOHHBIX CTEHaX B IOMELICHUSIX OpraHU3ali1, pa3MelIeHie ee B OpoIopax,
OykJierax, B YaCTHOCTH:
- 00 y4eOHBIX IUIaHaX pealn3yeMbIX 00pa30BaTEeNbHBIX MPOTPAMM C IPHIIOKEHHEM HX KON (4aCTUYHO)
[TpuBecTH B COOTBETCTBHE HH(OPMALIMIO O ACSATSIHLHOCTH OPraHU3alliK, pa3MELICHHOI Ha o(HUIIMaIbHOM caliTe opraHuzainuu B ceT «MHTepHeT», npaBuiam pa3melieHus Ha oQUIHaIbHOM
caiite 00pa3zoBarenbHOI opranusanuy B cetd "VHTepHeT" 1 00HOBIECHUS HHPOpMaIMU 00 00pa3oBaTeIbHON OpraHU3alny, YTBEPKICHHBIM MocTaHoBiIeHHeM [IpaButensctBa PO ot 10
utonst 2013 r. Ne 582, 1 TpeOOBaHUAM K CTPYKTYpe OpHUIHATHFHOTO calfTa 00pa30BaTeIbHOW OpraHU3aliy B MH(POPMAIOHHO-TeICKOMMYHHKAIIMOHHOW ceTH ,,JIHTepHeT 1 hopmary
TpeICTaBICHUS Ha HEM HH(pOPMAIINH, YTBEP KICHHBIM MprKa3oM PocoOpHanzopa ot 29 mast 2014 Ne 785, B yacTHOCTH:
- PeXHM 3aHATHIA 00yJaromuXcs
- IOPSIIOK M OCHOBAHUS MIEPEBOAA, OTYHCICHHS U BOCCTAHOBIICHHS 00yUJarOIIIXCsI
- 00 y4eOHOM ITaHe ¢ IPUIIOKEHUEM €T0 KOTTHH
- 00 obmieM craxe paboTHI MeAarOrHIecKOro paboTHUKA
- 00 00BbeMe 00pa3oBaTEILHON eI TEILHOCTH, (PUHAHCOBOE 00ECIICUCHHE KOTOPOI OCYIIECTRIISIETCS 3a CYET OFOKETHBIX aCCUTHOBaHMI ()eepaabHOro Or0pKeTa, OI0IKETOB CYOhEKTOB
Poccuiickoii deneparyn, MECTHBIX OFOJDKETOB, 0 0roBopam 00 00pa3oBaHUM 3a CYET CPEACTB (HU3MUECKHUX U (MITH) IOPUANYECKUX JIHIL
- 0 NOCTYIUIEHNH (DMHAHCOBBIX U MaTEPHAIbHBIX CPEJICTB U 00 UX PACXOJ0BaHUH IO UTOraM (PMHAHCOBOTO roja
Ob6ecnieunTh HATMYKE U HYHKIIMOHUPOBAHKE HA O(PHUIIMATLHOM calTe 00pa30BaTeIbHON OpraHu3aIi HHHOPMAIIUK O TUCTAHIIMOHHBIX CTIOCO0aX B3aMMOJIEHCTBHUSI C MOTydaTesIMU
00pa30oBaTeNbHBIX YCIYT, B YaCTHOCTH:
- TEXHUYECKOI BO3MOYKHOCTBIO BEIPAKEHMS MOTydaTeIIMU 00pa30BaTeIbHBIX YCIYT MHEHHS O Ka4eCTBE OKa3aHMA yCIyT (HaJMYne aHKETHI AJIS ONpoca Ipak[IaH WM THIIEPCCHIIKY Ha Hee)
IIo pe3yabTaTam oueHKH KpUTepHus «locTymHOCTH yCJIyr A MHBAJIHI0BY»:
O6opynoBath MOMeIIeH!s] 00pa30BaTEIbHON OPTaHU3AIMH 1 IIPIJIETAIONICH K Hell TEpPUTOPHH C YUETOM JOCTYITHOCTH JJIsl HHBAIHUIOB, B YaCTHOCTH:
- BXOJHBIE TPYIIIBI MaHAYCaMH (TIOABEMHBIMHY TUTaT(HOPMaMH)
- BBIJICJICHHBIMH CTOSTHKaMH ISl aBTOTPAHCIIOPTHBIX CPE/ICTB HHBAIIMIIOB
- CIIEIUAJIbHBIMU KpeCIaMHU-KOIICKaMH
- CHIenMaIbHO 000PYAOBaHHBIMH CAaHUTAPHO-TMI'MEHMYECKUMH MTOMEICHNUSIMH B OpTaHU3alnN
OO6ecrie4unTh B OpraHN3alMy YCIOBHUS IOCTYITHOCTH, TIO3BOJISIONINE HHBAINAAM IT0Jy4aTh YCIYT'H HapaBHE C IPYTUMH, B HACTHOCTH:
- IyOIMpoBaTh sl THBAJIMIOB T10 CIIyXY ¥ 3pEHUIO 3BYKOBYIO M 3pUTEIIbHYIO0 HHPOpMaLnio
- IyOIMpoBaTh HAJIIMCH 3HAKAMH, BBITIOJTHEHHBIMH pelibepHO-TOUEYHBIM MIpHpTOM Bpaiins
- IPEI0CTaBUTh MHBAIU/IAM 10 CIIyXY (CIyXY M 3p€HHIO) YCIIyT'H CypJIONepeBOAYHKA (TH(IIOCYPIOTICPEBOAYHNKA)






MMPOTOKOJI Ne5
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Ne PesyabTaTsl
. /;1 Ioka3aTtenn IMapameTpbl, noaJieskanIue oLeHKe Pe3yabTaTnl 06001eHHsI TEPBUYHBIX JaHHBIX pacuera
nmoKasareJei
1 Kputepuii «<OTKpbITOCTH U A0CTYNHOCTH HHGpOPMAIUK 00 OPraHu3aum»
1.1.1. CootBercTBHE MH(POPMAITIH O O6bem nHbOpMAanHY, O6wem nHpOpManHy,
CooTBeTcTBHE HHPOPMAIIHNH O JIESITEIEHOCTH M N .
. JIeITeIIFHOCTH 00pa30oBaTeIbHON pa3MeleHne KOTOpoi pa3MeIIeHHOH Ha
00pazoBaTeIbHON OpraHU3alINH, P
. OpTaHM3aINHY, Pa3MEIIEHHON Ha YCTaHOBIJICHO nH(pOpManMOHHBIX
pa3MeIIeHHON Ha 00IIEeI0CTYITHBIX
MH()OPMALMOHHBIX CTCHIAX B TOMEIICHUH HOPMAaTHBHBIMHU CTEH/IaX B TIOMEIIECHUN
nH(pOpPMAIMOHHBIX pecypcax, HEPeUHIO N N
. 00pa3oBaTenbHOM OpraHu3anuy, eé NPaBOBBIMHU aKTaMH: OpraHH3alHH:
nHpopManum u TpeOOBaHUAM K HEM,
COJICprKaHuUIO 1 NopaaKy (dhopme),
YCTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMU
YCTaHOBJICHHBIM HOPMAaTHBHBIMH IIPABOBBIMH 11 11
aKTaMu:
aKTaMHu
O6bem uHbOopManuy,
1.1. pa3MeleHne KoTopoii Ha O0beM uHpopMaryy,
1.1.2. CootBercTBHE HHOPMALIMH O odunnansHOM caifte pa3MeIeHHOH Ha
- Ha UH(OPMALMOHHBIX CTEHJaX B IOMEIIEHNUH | JeATEIbHOCTH 00pa30BaTENbHOM OpraHM3aliy COLMANTBLHON odunmansHOM caiite
OpTaHM3aIH; OpraHM3aliy, pa3MeIIEHHON Ha cdepsl B cetn «/HTEpHET» | OpraHM3aIMN COLUAIBLHOMN
oduIraIEHOM caiiTe 00pa3oBaTeIbHOM YCTaHOBJIEHO cdepsl B ceTH 97,5 6aJJ10B
OpraHu3aluu, €€ COAEP>KAHUIO U MOPSAKY HOPMAaTUBHBIMHU "Unrepner":
(opme), ycTaHOBIICHHBIM HOPMAaTHBHBIMH IIPAaBOBBIMHU aKTaMH:
- Ha OpUIIMATIBHBIX CaiiTaX OpraHn3alyiy B MPaBOBBIMHU aKTaMH1
nH(pOpMaMOHHO-TEIEKOMMYHHKAIIMOHHOM 40 38
cetu «/HTEpHETY.
1.2.1. Hannune u pyHKIMOHMpPOBaHHE HA
Hanwnume u GpyHKIMOHMpOBaHKE HA . . @OyHKINOHUPYIOMINE TUCTAaHIIMOHHBIE CTIOCOOBI
. odunmansHOM caiiTe 00pa3oBaTeNbHON N
oduIMaIEHOM CaliTe OpraHu3aluu B3aUMOJEHCTBUS C TIOJTyHYaTeJISIMH yCIyT, HHPOpMAaLHs
. OpraHM3anyy MHPOPMAIMH O AUCTAHIIMOHHBIX .
JIMCTAaHIMOHHBIX CIOCOOOB 00OpaTHOM CBSI3U U . 0 KOTOPBIX pa3MelleHa Ha O(HUIHAIbHOM CalTe
1.2. N croco0ax B3auMOCHCTBHSI C TTOMyJaTEISIMH N 90 6ay10B
B3aUMO/ICHCTBUSI C MOJTyYaTeNIIMH YCIIYT: OpraHM3aliy COLMANLHOM chepsl:
00pa30BaTEeNBHBIX YCIYT:
- TeneoHa; - enedona;
> " 3 u3 4 oleHUBaeMbIX HHIMKATOPOB
- JIEKTPOHHOI MOYTHI; - DJIEKTPOHHOM MOYTBI;




- IIEKTPOHHBIX cepBUCOB (popma 11 mojaun
JIEKTPOHHOTO O0paIleHH s, TOJTydeHUEe
KOHCYJIBTAIIMH [0 OKa3bIBaeMBIM YCIIyTaM,
paszen "Yacto 3amaBaeMble BONPOCH");

- 3JICKTPOHHBIX CEPBHUCOB ((hopMa JIIst o1auu
3JIEKTPOHHOT'O OOPAIICHUS, TOJTyYCHHE
KOHCYJIbTAIMH TI0 OKa3bIBAEMBIM YCIyTaMm,
pa3zen "Yacto 3amaBaeMble BOIPOCH");

- TEXHUYECKOH BO3MOYKHOCTH BBIPayKSHUS
HOJTy9aTeIsIMI 00pa30BaTEeIbHBIX YCIYT
MHEHHS O KaueCTBE OKa3aHUs yCIIyT (HajIndue
QHKETHI U1 OIpoca IpaXaaH HIN
THIIEPCCHUIKY Ha Hee).

- TEXHUYECKOW BO3MO)KHOCTH BBIPKCHUS
HOJTy4aTeIIMH 00pa30BaTeIbHBIX YCIYT
MHEHHS O KaueCTBE OKA3aHUs yCIIyT (HalIudue
QHKETHI JJIsL ONpOca TPaXKIaH WU
THIEPCCHUIKH Ha Hee).

Uucno nomy4dareneit
YCIIYT, YAOBICTBOPEHHBIX
OTKPBITOCTBIO, TOJIHOTOM

1 JOCTYITHOCTBIO
nHdopmanuu o

JeSITeIbHOCTH
OO011iee KOJIMYECTBO 00pa3oBaTeIbHOM
Jlons momyuatenei yciayr, yIOBICTBOPEHHBIX ONPOLIECHHBIX: OpTaHU3aINH,
OTKPBITOCTBIO, TIOTHOTO U TOCTYIMHOCTHIO pa3MeInEéHHON Ha
nH(popManum o0 AeATeITbHOCTH nH(pOpPMaIMOHHBIX
00pa3oBaTeIbHOM OpraHU3alINH, CTeHJaX, Ha
13 pa3MelIeHHOH Ha MH()OPMaMOHHbBIX CTEHaxX ournmansHOM caiite
" | B nomemennu opranuzaiyy, Ha 0pUIHATEHOM 00pa3oBaTeIbHON 100 6ass10B
caiiTe OpraHu3auy B HH(HOPMAIIOHHO- OpraHH3al|u:
TelneKoMMYHUKanoHHo# cetu "Uateprer” (B | 1.3.1. YI0BIETBOPEHHOCTH KAYECTBOM,
% oT 00I11ero Yncia ONpoIIeHHBIX MOJIHOTOW | JIOCTYITHOCTBIO HH()OPMALIMH O
MoJIyJyaTenel yciyr) . JIeSITETHHOCTH 00pa30BaTEeIbHON 61 61
OopraHu3aluu, pa3sMenIEHHON Ha CTeH1ax B
MOMEIIEHUH 00pa30BaTeIbHON OpraHu3aIuy
1.3.2. Y10BIEeTBOPEHHOCTH KAYECTBOM,
MOJIHOTOW M JIOCTYIHOCTBIO HH(OPMALIUH O
JIESITeIbHOCTH 00pa30BaTEeIbHON 49 49
OpTaHM3aINHY, pa3MEIIEHHON Ha
odunmansHOM caiite B cetn "UaTepHeT"
Hrtoro no xpurepuio 1 96,25 6a/1;10B
2 Kputepnii «KomdopTHOCTH YC10BHIi NPeI0CTABJIEHHS YCJIYT, B TOM YHCJIe BPeMsi 03KUIaHUSI TIPETOCT ABJIEHHUS YCIYI»
O6ecneueHne B OPraHu3alul KOM(pOPTHBIX 2.1.1. Hannumne koM(pOPTHBIX YCIOBHUH IS KomngaecTBo KOMGBOPTHBIX YCIOBHUI TPEIOCTaBICHUS
YCIIOBUI IJ1s TPEAOCTABICHHS yCIIyT MPEIOCTaBICHIS 00pPa30BaTEIBHBIX YCIYT YCIIYT:
(epedeHb mapaMeTpoB KOMMDOPTHBIX YCIOBHUM | - Hamm4dre KOM(GOPTHOH 30HBI OT/IbIXA
91 | YcraHaBIMBaeTCA B BEIOMCTBEHHOM (oxxumanus) 060pyA0BaHHOM

HOPMATUBHOM AKT€ YIIOJITHOMOYECHHOI'O
(denepaabHOTO OpraHa UCIOJHUTETBHON
BIIACTH 00 YTBEPKICHUH MMOKa3aTenei
HE3aBHUCHMOH OIICHKH Ka4eCTBa).

COOTBETCTBYIONICH MEOEIbIO;

- HAJIMYKE Y IOHATHOCTh HABUTAIlUU BHYTPH
OpraHu3aIuy,

- HAJIMYNUC U JOCTYITHOCTH MMUTHEBOM BOJBI;

5m35 OLICHUBAEMbBIX HHAUKATOPOB

100 6an0B




- HAJIMYUC U JOCTYIMHOCTb CAHUTAPHO-
TUTHCHUYCCKHX HOMCHICHI/If/II;

- CAHUTApHOC COCTOSAHUC MOMEILCHUM
OpraHu3aluu,

2.2.1. Hanuune BO3MOXHOCTH pa3BUTHUS
TBOPYECKHUX CIIOCOOHOCTEH U HHTEPECOB

IlokazaTens He OLICHUBAETCS A O6pa30BaTeJ'II>HI>IX

2.2. | Bpems oxxupaHus peioCTaBICHUS YCIIyTH. .
00y4Jaromuxcsl, UX y4acTHe B KOHKypcax opraHu3anui
OJIMMITHAAAX
Yucno nosyvareneit
. YCIIyT, YAOBIETBOPEHHBIX
Jlons momyuatenei yciayr yAoBIETBOPEHHBIX
o . Oo1m1ee KOJINIeCTBO KOM(pOPTHOCTHIO
KOM(pOPTHOCTBIO TpeAocTaBiIeHust yeayr (B % 2.3.1. Y 10B1eTBOPEHHOCTh KOMGOPTHOCTHIO
2.3. 9 OIPOIIEHHBIX: NPEIOCTABICHUS YCIIYT 98,39 6a/10B
OT 00IIEeTro Yncia ONPOIICHHBIX MOTydaTenaeh MPEJOCTABICHHS YCIYT o
opraHusanuen
YCITyT). .
COIMABHOH c(ephl:
62 61
Hrtoro no kpurepuio 2 99,19 6a/;10B
3 Kputepnii «/{0cTYNHOCTB YCJayr UIsi HHBAJTHOBY
ObopynoBanue Tepputopuy, npuieratomieit k| 3.1.1. Hannune B nomenieHusx .
o N KonngecTBo ycnoBuit JOCTYITHOCTH OpTaHU3AIMU AT
OpraHU3aIliH U ee IOMEIIEeHUI! ¢ ydeToM 00pa3oBaTeNIbHON OpraHU3aluy U Ha NHBATIIOB:
JIOCTYTTHOCTH /ISl HHBAJIUIOB! IpuIeramomei K Heit TeppUTOpUN: s10B:
- 000pyIOBaHHBIX BXOJIHBIX I'PYTII - 000pyIOBaHHBIX BXOJHBIX TPYIII
MIaH/1yCaMU/I0beMHBIMH IIaT(hopMamy; MaHyCaMu/ToIbeMHBIMH IIaTopMamuy;
3 |- BEICTCHHBIX CTOAHOK JIs - BBIICTICHHBIX CTOSTHOK JJISt
™" | aBTOTPAaHCHOPTHBIX CPEJICTB MHBAJINIOB; ABTOTPAHCHOPTHBIX CPEJICTB MHBAINIOB;
- QIaNTUPOBAHHBIX JIMPTOB, HOPYUYHEH, - aJIalTHPOBAHHBIX JIU(PTOB, OPYUHEH, 0 u3 5 onleHNBaeMbIX HHIUKATOPOB
pacCIIMPEHHBIX ABEPHBIX IPOEMOB; pacIINpPEeHHbIX ABEPHBIX IPOEMOB; 0 6aJ10B
- CMEHHBIX KPeCceI-KOJIACOK; - CMEHHBIX KPeCceI-KOJISICOK;
- CHeIMaIbHO 000PYAOBaHHBIX CAHUTAPHO- - CIIEIMaJIbHO 000PYAOBAaHHBIX CAHUTAPHO-
TUTHEHUYIECKHUX MIOMENICHUH B OpraHH3altu. TMTHEHUYECKHUX TOMEIICHUH B OpraHu3aliu
. 3.2.1. Hannuue B 06pa3oBaTenbHOM
O6ecnieueHre B OpraHU3aliy yCIOBUH N .
OpraHU3aIiH YCIOBUH TOCTYITHOCTH, KonugecTBo ycnoBuii JOCTYITHOCTH, TTO3BOJISIONIIX
JIOCTYTIHOCTH, MTO3BOJISIOMINX HHBAIAAAM
MO3BOJISTIOIIMX MHBATHAAM TIOTy9aTh WHBIMAAM HOJIY4aTh YCIyTH HapaBHE C IPYTHMU:
MOJy4aTh YCIYTH HApaBHE C APYTHMU:
00pa3oBaTeNbHBIC YCIYTH HapaBHE C IPYTHMHU
- nyOimpoBaHMe AJI HHBAIHUOB II0 CIIyXYy U - TyOnupoBaHUE I MHBAJIHUIOB 110 CIYXY H
39 3PEHUIO 3BYKOBOH U 3pUTENBHON 3PEHUIO 3BYKOBOH U 3pUTEIbHON
= | uadopmarmmy; nHpOpMaLNY;
- nyOimpoBaHUe HaAITUCEH, 3HAKOB U HHOM - TyOnrpoBaHUE HAANIMCEH, 3HAKOB W MHOM
3 u3 6 olleHUBaeMbIX HHIUKATOPOB 60 6ay10B

TEKCTOBOM U Tpaduyeckoi HHpopMaIu
3HaKaMH, BHITTOJHEHHBIMU pesIbeHO-
To4YeyHbIM HmpudToM Bpaiiis;

TEKCTOBOI 1 rpaduyeckoil mHpopMaIm
3HaKaMH, BBITTOJITHEHHBIMHU pellbeHO-
To4YeyHbIM MpuTOM Bpaiins;

- BOBMOXHOCTb NPEAOCTABJICHUS NHBAJINJIaM

- BOBMOXXHOCTD IIPEAOCTABJICHU WHBAJINJaM




IO CIYXY (CIyXY M 3pEHHIO) YCIyr
CypAOIIepeBOIHKA
(TudnocypronepeBoadnKa);

O CIyXY (CIlyXy W 3pEHHI0) YCIIyT
CYpAOIIepEeBOIYNKA
(TrdaocypmonepeBoaunKa);

- HaJIMYUe albTePHATHBHOMN BepCcuH
ouumanbpHOTO caiTa OpraHU3alHy B CETH
"UnTepHeTr" I MHBAJIUIOB 110 3PEHUIO;

- HaJIMYHe aJIbTEPHATHBHOMN BEPCHU
O0(ULMATIBHOTO caliTa OpraHU3alMH B CETH
"MHaTepHET" ISt MHBAIMAOB 1O 3PCHUIO;

- IOMOIIb, OKa3bIBaeMasi pabOTHHUKaMH
OpraHU3aL¥H, IPOUICAIINMH HEOOX0IUMOe
oOydeHne (HHCTPYKTHPOBAHUE);

- IOMOIIb, OKa3bIBaeMasi paOOTHUKAMH
OpraHU3al|H, IPOIISAIIUMHU HE0OX0IMMOe
oOyueHne (HHCTPYKTHPOBAHNE);

- HAJIMYME BO3MOKHOCTH MPEIOCTABICHHS
YCIIYTH B JUCTAaHIIMOHHOM PEXHUME WX Ha
JIOMY.

- HAJIM9IHE BO3MOKHOCTH MPEIOCTABICHHS
YCITyTH B JUCTAHIIMOHHOM PEXXAME HIIH Ha
JIOMY

Jlons mosry4areneil yciayr, yA0BIECTBOPEHHBIX

Yucmo OIPOIICHHBIX

Uucno nomy4dareneit
YCIyT - HHBAJIM/IOB,

o HoJIyJaTenen yciyr - YIOBJIETBOPEHHBIX
JIOCTYIHOCTBIO YCIIYT AJIsl HHBAIHIOB (B % OT .
3.3. . WHBAJIUJIOB: JOCTYIIHOCTBIO YCIIYT IS 100 6an0B
00111ero YKca ONpOUISHHBIX ITOJTyJaTeNnei
UHBAJIUJIOB!
YCIIYT — UHBAJIUJIOB). =
3.3.1. Y10BIEeTBOPEHHOCTH AOCTYMHOCTHIO 1 1
YCITYT ISl HTHBAIHIIOB
Hroro no xpurepuio 3 54 6anJ0B
4 Kpurepnii «/[o00pokenaTeJbHOCTh, BEKIHBOCTh PA00THUKOB OpraHu3anuu cdepsl o6pazoBanus»
Uucno nomy4dareneit
YCIIYT, YAOBICTBOPEHHBIX
. JI0OpOXKENATENHHOCTBIO,
Jlons nosryyaresneit yciayr, yA0BIETBOPEHHBIX J0OPOKENATEIbHOCThIO, BEXKINBOCTHIO OO01mee KOJIMYECTBO B IHBOCTO
pabOTHHKOB 00pa30BaTENILHOI OpraHU3AINH OTIPOILICHHBIX:
paboTHHUKOB
00pa3oBaTeIbHOM
OpTaHU3aIHH:
Hoins nomyuareneid ycnyr, yaoBieTBopeHHbIX | 4.1.1. Y 1oBieTBOpEHHOCTD
JI0OPOKETATENbHOCTHIO, BEKITMBOCTHIO JI0OPO’KENaTeIbHOCTHIO0, BEXKIMBOCTHIO
pabOTHHUKOB OpraHU3alMHU, 00ECIeUNBAIOMINX | PAOOTHHKOB 00pa30BaTEIFHON OpraHU3aIty,
4.1. | nepBUYHBIA KOHTAKT U UH(OOPMHUPOBAHUE 00ecTeunBarOINX EPBUYHBIN KOHTAKT U 62 62 100 6annoB
MIOJTy9aTeNsl yCIyTH MPH HEOCPEICTBEHHOM MHQOPMHUPOBAHHUE MTOTyYaTeNs YCIyTH PU
oOpaniennu B opranuzaiuio (B % oT o01iero HENOCPEJICTBEHHOM O0OpaIleHUH B
YHCJIA ONPOLICHHBIX ITOJTydaTelIel yCiyr). 00pa30BaTEIbHYIO OPTAaHU3AIHIO
. 4.2.1. Y10BneTBOPEHHOCTD
Jlomns momyyarenei yciayr, yIOBIETBOPEHHBIX
JI0OpOXKENaTeNbHOCTHIO0, BEXKIIHBOCTHIO
JI0OpPOXKENTATENBHOCTHIO, BEXKIIMBOCTHIO .
paboTHHKOB 00pa30BaTENLHOM OPraHNU3aINH,
pabOTHHUKOB OpraHU3alnH, 00eCIeYNBAIOIINX
4.2. 00eCTIeYNBAOIINX HETIOCPEACTBEHHOE 62 62
HEMOCPEJCTBEHHOE OKAa3aHUE YCIIyTU IpU -
N OKa3zaHHe 00pa30BaTEIbHON YCIIyT'H IPH 100 6aJii0oB
oOpameHny B opranu3anuio (B % ot obriero
. oOpaieHnn B 00pa3oBaTebHYIO
YHCIIA ONPOLICHHBIX ITOJTydaTeNlel yCiyr).
OpraHU3aIHIo
4.3. | Hons nomyvarened yciyr, yaoBiaeTBopeHHbIX | 4.3.1. Y 10BI€TBOPEHHOCTH 62 62 100 6an10B




,HO6pO)KCJ'IaT€J'[bHOCTI)IO, BCXJIUBOCTBIO HO6p0)K€J'IaTeJ'H)HOCTI)IO, BCXKJIMBOCTBIO

pabOTHUKOB OpTaHU3aIUU TIPH PabOTHUKOB 00Pa30BaATEIHLHON OpraHU3AIIH
HCIOIb30BAHUU TUCTAHIIMOHHBIX (POPM [PU UCTIOJIb30BAHMH JAUCTAHIIMOHHBIX (OPM
B3anUMOJIeHCTBUSA (B % OT 00IIero yncia B3anMo/IeiicTBUA (TI0 TenedoHy, Mo
OTIPOILICHHBIX MOJy4aTenel ycyr). ANIEKTPOHHOH MOYTE, C OMOIIBIO

JIEKTPOHHBIX CEPBHUCOB, IOIAYH
3JIEKTPOHHOTO OOPAIICHNUS)

Hroro mo kpurepuio 4 100 6an710B
5 Kpurepnii «¥Y10BJ1eTBOPEHHOCTb YCJOBUSIMU OKA3AHUS YCJIYI»
Yucno nonyvareneit
Jlons nosryyaresneit yciayr yJI0BIETBOPEHHBIX YCIOBUSIMH OCYIIECTBIICHUS] 00pa30BaTesIbHON OO011iee KOJIIMYECTBO YCIIYT YIOBIETBOPEHHBIX
JIESITEIIFHOCTH OPTaHU3alnu OTIPOILICHHBIX: YCIOBUSIMU OKa3aHHs
YCIIyT:
Jlons noiryyaresneit yciayr, KOTOpbIE TOTOBBI
PEKOMEHIOBAaTh OPraHN3annio poacTBeHHNKaM | 5.1.1. [0OTOBHOCTH y4acTHHKOB
1 3HAKOMBIM (MOTJIN OBI €€ pEeKOMEHI0BATbh, 00pa3oBaTeIbHBIX OTHOLICHUH
5.1. 62 62 100 6an10B
ecnu ObI ObUTa BO3MOXKHOCTH BBIOOpPa PEKOMEHA0BATh 00Pa30BaTEIBHYIO
opranmzaiyi) (B % ot odmiero uucia OPTaHM3AIMIO POJCTBEHHUKAM M 3HAKOMBIM
OTIPOIICHHBIX MOTydYaTeIeH yCciIyr).
5.2.1. Y 10BIETBOPEHHOCTH YI0OCTBOM
Jlonst IoNTydaTeNneR yenyr, yaoBIeTBOPEHHBIX | Tpaduka paboTe 00pa3oBaTeNbHOMN
OpraHu3alMOHHBIMH YCIIOBUSIMUA OopraHmnsannun
52. | P YeHoB! 62 62 100 61108
IpefocTaBlIeHNs yeIuyr (B % oT o0miero yucna | - HaTMIUeM U HOHSITHOCTBIO HABUT ALK
OTIPOIIEHHBIX MOJTydaTeNed yciyr). BHYTPH OpTraHU3aINH;
- rpayukoM pabOTHI OpraHU3aIIH
OJIs1 TIOJTydaTesnelt yci OBJIETBOPEHHBIX .
A Y YV, YA p 5.3.1. Y 10B1E€TBOPEHHOCTD YCIOBUSAMU
B II€JIOM YCJIOBHSIMU OKa3aHUs YCIYT B
5.3. o OKa3zaHus 00pa30BaTEIbHBIX YCIYT B 62 62 100 6annoB
opranuzaiyi (B % oT ob1iero yncna .
. 00pa3oBaTeNbHON OpraHu3alun
ONPOIICHHBIX MOJTyyaTeNe ycIIyr).
Htoro no kpurepuio 5 100 6as1;10B
HNUTOI'O no BceM KpuTepusiMm 89,89 6ass10B

HEJJOCTATKMU B AEATEJBHOCTHU
B pe3yiabTaTte npoBeaeHHsI HE3AaBUCUMON OIIEHKH KAYeCTBA OKA3aHUSI YCJIYT, BBISIBJIEHBI CJEAYHIINE HEAOCTATKH M0 KPUTEPUI0 «OTKPBHITOCTh H T0CTYTHOCTh HH(OpMAIUU 00
OpraHH3alMN»:
HecooTBeTcTBre HHPOPMAIIMHU O JISSITENLHOCTH OpPraHU3alii 00pa3oBaHus, pa3MeleHHONW Ha O(UIMAILHOM caiiTe opraHu3anni 00pa3oBaHusl, €€ COIEPKAHUIO U MOPSIKY (popme),
YCTaHOBJICHHBIM HOPMAaTHBHBIMH IIPAaBOBBIMH akTaMH. OTCYTCTBYET CleAyIomIas HHPOpManus:
- 00 o0beMe 00pa30BaTENILHOM IEATENBHOCTH, (PHHAHCOBOE 0OecTIeYeHIEe KOTOPOH OCYIIECTBIISIETCS 3a CUET OI0KETHBIX aCCHTHOBAHUH (eiepaibHOTO OF0KETa, OI0/KETOB CyOHEKTOB
Poccuiickoit ®eneparum, MECTHBIX OIOKETOB, IO IOTOBOpaM 00 00pa30BaHMU 32 CYET CPEACTB (GM3NICCKUX U (WIH) FOPUIAMICCKHUX JTUI]
- 0 MOCTYIUICHHH (PUHAHCOBBIX U MATEPUAITBHBIX CPEICTB M 00 UX PACXOJIOBAHHH 110 UTOTaM (PHHAHCOBOTO rojJia
Ha odumnmansHOM caiite 00pa3oBaTeIbHOW OPraHU3aIMK OTCYTCTBYET HH(POPMAIIHS O JUCTAHIIMOHHBIX CIIOCO0aX B3aMMOICHUCTBHS C TIOIyYaTeIIMH 00pa30BaTEILHBIX YCIYT, B YaCTHOCTH:
- TEXHUYECKOH BO3MOKHOCTH BBIPaKCHUS TOYJATEIIMU 00pa30BaTEIBHBIX YCIIYT MHCHHUS O KA4eCTBE OKa3aHUsl YCIYT (HAIMYHE aHKETHI IS ONPOca IPaXk[aH WIH THIIEPCChUIKU Ha Hee)
ITo pe3ysabTaTam olleHKH KpUTepHus «J0CTymMHOCTH YCIYT AJIA HHBAJINIOB) UMEIOTCS CJAeAYHIINe HeTOCTATKH:

[Tomemnienus 0OpazoBaTeNbHOI OpraHU3aluy U MPUIICTAOIICH K HEll TEpPUTOpUN He 000PYOBaHBI C YI€TOM JOCTYITHOCTH JJIs1 HHBAJIHIOB, B YACTHOCTH OTCYTCTBYET:




- 000pysoBaHUE BXOIHBIX TPYIII NaHycaMu (OABEMHBIMH IUIATGOpMaMN)
- BBIJJCJICHHBIC CTOSHKH JJIs1 aBTOTPAHCIIOPTHBIX CPEICTB MHBAIHIOB
- aIaNTHPOBaHHbBIC TU(THI, TOPYIHH, PACIIUPEHHBIE IBEPHBIC TPOEMBI
- CMEHHBIE KpecIa-KOISICKN
- CHIENHAIbHO 000PYAOBAHHBIC CAHUTAPHO-TUTUEHUYECKHE TIOMEIIECHHS B OpPTraHU3aInN
B opranmzanuy OTCYTCTBYIOT yCIOBHS AOCTYITHOCTH, TO3BOJIAIOIINX HHBAIHIAM ITOJydaTh 00pa30BaTeNbHBIE YCIyTH HAPAaBHE C IPYTHMH, B YACTHOCTH:
- OIyOnMpoBaHKE [UIsl HHBAIN/IOB IO CITyXY M 3PEHHIO 3ByKOBOH ¥ 3pHTENIbHOM nHpOopMannu
- IyOnrupoBaHKe HAAIMMCEH, 3HAKOB U MHOM TEKCTOBOI 1 rpaduyeckoil MH(OpMaIy 3HAKaMH, BEIOJTHEHHBIMH penbeHO-TOYedHbIM mpudTom Bpaiinsa
- BO3MOKHOCTH TIPEIOCTABICHUS HHBAJIHIAM IO CIIyXY (CIYXy U 3pEHHUI0) YCIYT CypAONepeBoaUrKa (TH(IOCYpAONIEepEeBOIINKA)
BbIBO/bI U TPEJIOKEHUSL
[IpuBectu B cOOTBETCTBUE HH(POPMALIUIO O JEATEIFHOCTH OPraHU3alNH, Pa3MEIEHHON Ha O(hUIMAIBbHOM caifTe opraHu3anuy B ceTd «IHTepHeT», MpaBuiIaM pa3MeIleHus Ha O(hUIIHAIEHOM
caifre oOpa3zoBaTenbpHOI oprann3anuy B ceTr "MHTEpHET" 1 00HOBICHHUS HHPOPMAUK 00 00pa30BaTENFHON OpraHU3alny, YTBEP KICHHBIM mocTaHoBieHneM [IpasurensctBa PO ot 10
utoiist 2013 r. Ne 582, u TpeOGoBaHUSIM K CTPYKTYpe O(pHIHAIBHOTO caiita 00pa30BaTelbHOM OpraHu3aliy B MHPOPMAIMOHHO-TEIEKOMMYHHKALMOHHOH ceTH ,,UTHTepHeT™ u hopmaty
npescTaBiIeHus Ha HEM nH(OpMannK, YTBEp KICHHBIM Npruka3oM PocoOpHanzopa ot 29 mas 2014 Ne 785, B yacTHOCTH:
- 00 00BbeMe 00pa3oBaTEIbHOM eI TEALHOCTH, (PUHAHCOBOE 00ECIICUCHUE KOTOPOI OCYIIECTRIISICTCS 3a CYEeT OFIKETHBIX aCCUTHOBAHUH (e/iepaibHOro OrKeTa, OI0KETOB CYObEKTOB
Poccwuiickoii deneparium, MECTHBIX OIOJKETOB, TIO IOTOBOpaM 00 00pa30BaHUM 32 CUET CPEeACTB (PU3UUECKHUX U (WIIN) IOPUAMIECKUX JIUIL
- 0 MOCTYIUICHUH (PUHAHCOBBIX U MATEPUATBHBIX CPEJICTB M 00 UX PACXOJIOBAHHU II0 UTOTaM (PHMHAHCOBOTO rojia
ObecneunTh HATMYKE U PYHKIIMOHUPOBAHKUE Ha OPHUIIMATEHOM caiiTe 00pa3oBaTeIbHOMN OpraHu3aniui HHGOPMAIIMK O AUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJICHCTBHUS C MOMyYaTeIsIMU
00pa3oBaTeNbHBIX YCIYT, B Y4CTHOCTH:
- TEXHAYECKOM BO3MOKHOCTBIO BBIPAXXCHUS TOJTYyUaTC/IIMU 06pa3013aTeJ11>H1)1x YCJIYT MHCHHS O KaY€CTBE OKa3aHUs YCIIyT (Hanwme AHKCTBI IJIA OIpocCa rpaxJjaH WK r’anepCcCblIKU Ha Hee)
Ilo pesyabTaTam oueHKH KpuTepusi «0CTYNHOCTH YCJIYT 115 HHBAJIHI0B:
O0opyznoBath oMelIeH!s 00pa3oBaTeIbHON OpraHN3alMy U IPUIIETAIoIeH K Hell TEPPUTOPHH C YYETOM JIOCTYITHOCTH JUISl HHBJTUJIOB, B YaCTHO CTH:
- BXOZIHBIE TPYMIIBI MaHTycaMHu (TT0XbEMHBIMH TIAT(HOPMAMH)
- BBIJICJICHHBIMH CTOSTHKAMH ISl aBTOTPAHCIIOPTHBIX CPEACTB MHBAIUIOB
- aIaNTHPOBaHHBIMY JIU(TAMU, HOPYYHIMH, PACIINPEHHBIMHU IBEPHBIMH IPOEMaMU
- CHIeNUAJIbHBIMU KpeCIaMU-KOIICKaMH
- CHIeNHaIbHO 000PYAOBaHHBIMH CAaHUTAPHO-THT'MEHMYECKUMH MTOMEICHUSIMH B OpPTaHU3aInN
O6ecrieunTh B OpraHN3alMy YCIOBHUS TOCTYIHOCTH, MO3BOJISIONINE HHBAIHMIAM I10JIy9daTh YCIYT'H HApaBHE C APYTUMH, B YACTHOCTH:
- IyOIMpoBaTh AJIsl MHBAJIMIOB T10 CIIyXy ¥ 3pEHHUIO0 3BYKOBYIO M 3pUTEIbHYIO HH(pOpMannio
- IyOnIMpoBaTh HAIIMCH 3HAKaMH, BBITOJHEHHBIMHU pelibepHO-TOYEYHBIM MIpupTOM bpaiins
- IPEIOCTABUTh HHBAIKIAM IO CIIyXY (CIyXY U 3PEHHUI0) YCIYTH CypAonepeBounka (TuhIoCypaonepeBounKa)
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Ne PesyabTaThl
. /;1 Iloxa3zarenn ITapameTpsnl, moaJIesKaIie OLEHKE Pe3yabTaTnl 06001eHHsI TEPBUYHBIX JaHHBIX pacuera
nmoKasareJei
1 Kpurepnii KOTKpPBITOCTb M AOCTYIIHOCTb HH(OpPMAaNMK 00 OPraHUu3anHuI»
1.1.1. CootBercTBHE HH(POPMAITIH O O6bem nHpOpManHY, O6wem nHpOpManHy,
CooTBeTcTBHE HHPOPMAIINH O JIESITEIEHOCTH M N .
. JIeITeIIFHOCTH 00pa30BaTeIbHON pa3MeleHne KOTOpoH pa3MeIIeHHOH Ha
00pa3oBaTeIbHOM OpraHU3alINH, P
. OpTaHM3aINHY, Pa3MEIIEHHON Ha YCTaHOBIJICHO nH(pOpPMaIMOHHBIX
pa3MeIIeHHON Ha 00IIEeIOCTYITHBIX
MH()OPMALMOHHBIX CTEHIAX B IOMEIICHUH HOPMAaTHBHBIMHU CTEH/aX B TIOMEIICHUN
nH(pOpPMAIMOHHBIX pecypcax, HEPeUHIO N N
. 00pa3oBaTeNbHON OpraHn3aIyH, e MPaBOBBIMHU aKTaMH: OpTaHM3aIMH!
HHPOPMALNHU U TPEOOBAHISIM K HEH,
COJIeprKaHuUI0 1 Nopsaaky (dhopme),
YCTaHOBJICHHBIM HOPMAaTUBHBIMU NPABOBBIMH
YCTaHOBJICHHBIM HOPMAaTHBHBIMH IIPABOBBIMH 11 11
aKTaMu:
aKTaMHu
O6bem uHbOopManuy,
1.1. pa3MeleHne KoTopoii Ha O0bem uHpopMaryy,
1.1.2. CoorBercTBHE HHPOPMAIHH O odunnansHOM caifte pa3MeIeHHOH Ha
- Ha HH(OPMALMOHHBIX CTEHJaX B IOMEIIEHNUH | JeATEIbHOCTH 00pa30BaTENbHOM OpraHU3aIH COLUAIBHON odunmansHOM caiite
OpraHu3aIy; OpraHM3alyy, pa3MeEHHOM Ha cdepsl B cetn «MHTEpHET» | OpraHM3alMy COLMAIBLHON
oduIMaILHOM caiiTe 00pa3oBaTEeNbLHOM YCTaHOBJIEHO cdepsl B ceTH 97,5 6aJI0B
OpraHu3aluu, €€ COAEPKAHUIO U MOPSAKY HOPMAaTUBHBIMHU "Unrepner":
(opme), ycTaHOBIICHHBIM HOPMAaTHBHBIMH IIPaBOBBIMHU aKTaMH:
- Ha OpUIIMATIBHBIX CaiiTaX OpraHn3alyy B MPaBOBBIMHU aKTaMH1
nH(pOpMAMOHHO-TEIEKOMMYHHKAIIMOHHOH 40 38
cetu «l/HTEpHETY.
1.2.1. Hannune n pyHKIMOHMpPOBaHKE HA
Hanwmume u pyHKIMOHMPOBaHKE Ha . . @OyHKINOHUPYIOMINE TUCTAaHIIMOHHBIE CTIOCOOBI
. odunmansHOM caiiTe 00pa3oBaTeIbHON N
oduIMaIEHOM CaliTe OpraHu3aluu B3aUMOJEHCTBUS C TIOJTyHYaTeJIIMH yCIyT, HHPOpMAaIHs
. OpraHM3anyy MHPOPMAIMH O AUCTAHIIMOHHBIX .
JIMCTaHIIMOHHBIX CIIOCOO0B 00paTHOM CBSI3U U . 0 KOTOPBIX pa3MeleHa Ha O(UIUaIbHOM CalTe
. croco0ax B3aUMOJICHCTBYSI C MOTy4aTeISIMA .
1.2. | B3aUMOJEUCTBUA C IMOJIyYaTEISIMHU YCIYT: OpraHU3aIH COITUATBHOMN CeEpHhI: 90 0aL10B

00pa30BaTEeNBHBIX YCIYT:

- TenedoHa;

- TenedoHa;

- 3JIEKTPOHHOM MOYTHI;

- 3JIEKTPOHHOU MOYTHI;

- OJISKTPOHHBIX cepBUCOB ((popma s mogaun

- 9JIEKTPOHHBIX CEPBHUCOB ((popMa sl ToJauH

3 u3 4 oleHUBaeMbIX HHIUKATOPOB




9JIEKTPOHHOTO OOpAIICHUS, OTyICHHE
KOHCYJIBTAIMH [0 OKa3bIBAEMBIM YCIIyTaM,
paszen "YacTo 3aaBaeMble BONPOCH");

3JIEKTPOHHOT'O OOPAIICHUS, TOTyYCHHE
KOHCYJIbTAIIMH 110 OKAa3bIBAEMBIM YCIIyTaM,
pa3zen "Yacto 3amaBaeMble BOIPOCH");

- TEXHUYECKOH BO3MOYKHOCTH BBIPayKSHUS
HOJTy9aTeIsIMI 00pa30BaTeIbHBIX YCIYT
MHEHHS 0 Ka4eCTBE OKa3aHUs YCIyT (HaIn4ue
QHKETHI JJIsL OIpoca IpaXJaH WU
THIIEPCCHUTKN Ha Hee).

- TEXHUYECKOW BO3MOXKHOCTH BBIPKCHUS
HOJTy4aTeIIMH 00pa30BaTeIbHBIX YCIYT
MHEHHS O KaueCTBE OKa3aHUs yCIIyT (Hanugue
QHKETHI JJIsL ONpOca TPaXKIaH WU
THIIEPCCHUIKH Ha Hee).

UYucno nomy4dareneit
YCIIYT, YAOBICTBOPEHHBIX
OTKPBITOCTBIO, TIOJTHOTOM
U JOCTYITHOCTBIO
nHdopmanuu o
JeSITeIbHOCTH
OO011iee KOJIMUECTBO 00pa3oBaTeIbHOM
Jlons momyuatenei yciayr, yIOBIETBOPEHHBIX OIIPOILECHHBIX: OpraHM3alyy,
OTKPBITOCTBIO, OJIHOTOM M JOCTYITHOCTHIO pa3MeInEHHON Ha
nHpopManum o AeTeNTbHOCTH nH(pOpPMaIMOHHBIX
00pazoBaTenbHON OpraHU3alINH, CTeHJaX, Ha
13 pa3MelIeHHOH Ha MH()OPMAaMOHHbBIX CTEHaxX ournmansHOM caiite
" | B nomemennu opranuzaryy, Ha 0pUIHATLHOM 00pa3oBaTeIbHON 99,61 6as108B
caiiTe OpraHu3auy B HH(HOPMAIFIOHHO- OpTaHM3aIMH!
TeneKoMMYHUKarmoHHo# cetn "Uateprer” (B | 1.3.1. YI0BIETBOPEHHOCTH KAYECTBOM,
% oT 00111ero Yrcia ONpoIIeHHbBIX MOJIHOTOW | IOCTYITHOCTHIO0 HH(OPMALIIH O
moJIydaTtesneu yciyr) . JIeITEILHOCTH 00pa30BaTEbHON 134 134
OopraHu3aluu, pa3sMenIEHHON Ha CTeH1ax B
MOMEIIEHHUH 00pa30BaTEIbHON OpraHU3aIiH
1.3.2. Y10BIEeTBOPEHHOCTH KAYECTBOM,
MOJIHOTOW | JIOCTYITHOCTBIO0 HH()OPMALIMH O
JIeTEILHOCTH 00pa30BaTeNbHON 129 128
OpraHu3ainuu, pa3sMenEHHON Ha
odunmansHOM caiite B cetn "UHTepHeT"
Hrtoro no xpurepuio 1 96,09 6a/1;10B
2 Kputepnii «KomdoprHOCTb YC10BHIi NPeIOCTABJIEHHS YCJIYT, B TOM YHCJe BpeMsi O:KUIAHUS MPETOCTABIECHHUS YCJIAYI»
2.1.1. Hannumne koM(pOPTHBIX YCIOBHUH IS KomngaecTBo KOMGBOPTHBIX YCIOBHUI TPEIOCTaBICHHUS
Obecnieterue B OpraHu3aLiy KOMGOPTHEIX TIpeoCTaBJIeHUs 00Pa30BaTeNbHBIX YCIYT YCIIyT:
YCJIOBHH JUIA IPCAIOCTABICHIA yCIYT . | - Hamrure komopTHOI 30HBI OT/IBIXE
(lepedeHp mapaMeTpoB KOM(MOPTHBIX yCIOBHH (oXHIaHN) 06OPYIOBAHHOM
91 | YcraHaBIMBacTCA B BEOMCTBEHHOM COOTBETCTBYIONIEH MEOEIBIO;
HOPMAaTHBHOM aKT€ YIOJIHOMOYEHHOTO
- HATMYHME Y TOHATHOCTh HaBUTAITNH BHYTPH 5 u3 5 onleHUBaeMbIX HHANKATOPOB 100 6aas10B

(dhenepaabHOTO OpraHa UCIOJHUTETBHON
BIIACTH 00 YTBEPKJACHUH MOKazaremneit
HE3aBHUCHMOI OIICHKH Ka4eCTBa).

OpraHu3aIuy,

- HAJIMYNUC U JOCTYITHOCTH MMUTHEBOM BOJBI;

- HAJIMYMUC U JOCTYITHOCTH CAHUTAPHO-




TUTUCHHUYCCKUX HOMCmeHHﬁ;

- CAHUTApHOC COCTOSAHUC MOMEILCHUM
OpraHu3aluu,

2.2.1. Hanuume BO3MOXHOCTH pa3BUTHUSA
TBOPYECKHUX CIIOCOOHOCTEH U HHTEPECOB

IlokazaTens He OLICHUBAETCS A O6pa30BaTeJ'II>HI>IX

2.2. | Bpems oxxumaHus pe1oCTaBICHUS YCIIYTH. .
00y4Jaromuxcs, UX y4acTHe B KOHKypcax opraHu3anui
OJIMMITHAAAX
Yucno nosyvarenei
. YCIIyT, YAOBIETBOPEHHBIX
Jlons monyuaTenei yciayr yAoBIETBOPEHHBIX
o . OO011ee KOJIMIECTBO KOM(pOPTHOCTHIO
KOM(OPTHOCTBIO TipeAocTaBiIeHust yeayr (B % 2.3.1. Y 10B1eTBOPEHHOCTh KOMGOPTHOCTHIO
2.3. . OIIPOIIEHHBIX: MIPEIOCTABIIEHUS yCIyT 100 6am10B
OT OOIIIEro YKCIIa ONPOIIEHHBIX MoTyyaTeaei MIPEIOCTaBICHHS YCIyT o
opraHusanuen
YCITyT). .
COIMABHOH c(ephl:
134 134
Hrtoro no kpurepuio 2 100 6ans0B
3 Kpurepnii «/{0cTYNHOCTB YeJayr JIsi HHBAJTHAOBY
O6opynoBanue Tepputopu, npmreraromeit k| 3.1.1. Hamnane B moMemeHnsx .
N N KonngecTBo ycnoBuii JOCTYITHOCTH OpTaHU3ALMH A
OpraHU3aIiH U ee IOMEIIEeHUI! ¢ ydeToM 00pa3oBaTeNIbHON OpraHU3aluy U Ha NHBATIOE:
JIOCTYTTHOCTH /Il HHBAJIUIOB: IpuIeramonei K Heit TeppUTOpUN: HOB:
- 000pyIOBaHHBIX BXOJHBIX Py - 000pyIOBaHHBIX BXOJHBIX IPYIII
MIaH/1yCaMU/IObeMHBIMH IIaT(hopMamy; MaH/yCaMu/ToIbeMHBIMH TIaTopMamuy;
3 |- BEICTICHHBIX CTOAHOK JIs - BBIICTICHHBIX CTOSTHOK JJISt
™" | aBTOTPAaHCHOPTHBIX CPEJICTB MHBAJINIOB; ABTOTPAHCHOPTHBIX CPEJICTB MHBAJIMIOB;
- Q/IaNTUPOBAHHBIX JIMPTOB, HOPYUYHEH, - aJIalTHPOBAHHBIX JIU(PTOB, OPYUHEH, 0 u3 5 onleHNBaeMbIX HHIUKATOPOB
paCIIMPEHHBIX ABEPHBIX IPOEMOB; pacIINpPEeHHbIX ABEPHBIX IPOEMOB; 0 6aJI0B
- CMEHHBIX KPecelI-KOJIACOK; - CMEHHBIX KPeCceI-KOJISICOK;
- CTeMaIbHO 000PYIOBAHHBIX CAHUTAPHO- - CHIenMaIbHO 000PYAOBaHHBIX CAHUTAPHO-
TUTHEHUYIECKHUX MIOMENICHUH B OpraHM3alyu. TMTHEHUYECKHUX TOMEIICHUH B OpraHu3aluu
o 3.2.1. Hannune B 00pa3zoBaTenbHOM
O6ecnieueHre B OpraHU3aliy yCIOBUH N .
OpraHU3aIMH YCIOBUN TOCTYITHOCTH, KonngecTBo ycnoBuil JOCTYITHOCTH, TTO3BOJISIONTIX
JIOCTYTIHOCTH, MO3BOJISIOIINX HHBAINAAM
MO3BOJITIOIIUX HHBATUIAM TI0JIy4aTh WHBAJIM/IaM ITI0JIy4aTh YCJIYTH HapaBHE C APYTUMHU:
MOJy9aTh YCIYTH HApaBHE C APYTHMU:
00pa3oBaTeNbHBIC YCIYTH HapaBHE C IPYTHMHU
- nyOimpoBaHMe I HHBAIHUOB II0 CIIYXYy U - TyOnupoBaHUE I MHBAJIHUIOB 110 CIYXY H
3PEHUIO 3BYKOBOH U 3pUTENBHON 3PEHUIO 3BYKOBOH U 3pUTEIbHOU
3.2. | undopmanumy; nHpOpMaLNY;
- nyOimpoBaHUe HaAITUCEH, 3HAKOB U HHOM - TyOnrpoBaHNE HAANMCEH, 3HAKOB U MHOM
TEKCTOBOH 1 rpaduyeckoit nHpopmarmm TEKCTOBOH U rpadnyeckoit nHGopmamu 2 u3 6 oLleHUBaeMbIX HHANKATOPOB 40 6a10B

3HaKaMH, BBITIOTHEHHBIMH pelibe(HO-
To4YeyHbIM HmpudToM Bpaiiis;

3HAKaMH, BBITIOJTHEHHBIMH peltbe(hHO-
To4YeyHbIM MpuTOM Bpaiins;

- BO3MOXXHOCTb HPEIOCTABIICHUS HHBAIMIAM
110 CIIYXY (CIyXy M 3pE€HHIO) YCIyr

- BO3MOKHOCTh TIPEIOCTABICHUS HHBAJIMIAM
10 CIIyXY (CIyXy M 3pE€HHIO) YCIIyT




CypJIOIIepeBOAYHKA
(TrdoCcypIOTIEPEBOTUHKA);

CypJOIEepeBOIUHKA
(TrdIrocypaonepeBoIUInKa);

- HAJIMYME aJIbTEPHATHBHON BEPCUU
ouumanbHOTO caiTa OpraHU3aliy B CETH
"UnTepHeTr" I MHBAJIUIOB 110 3PEHUIO;

- HaJIMYHUE ATbTCPHATUBHON BEpCHH
oumanbHOro caiita OpraHu3aluy B CETH
"MHTepHET" I MHBAJIMAOB 110 3PEHUIO;

- IOMOIIb, OKa3bIBaeMasi pabOTHHUKaMH
OpraHU3aL¥H, IPOUICAIINMH HEOOX0IUMOe
oOydeHne (HHCTPYKTHPOBAHUE);

- IOMOII[b, OKa3bIBaeMasi paOOTHUKAMH
OpraHU3alHH, IPOUICAIINMH HEOOX0IUMOe
oOyuyeHne (HHCTPYKTHPOBAHNE);

- HAJIMYME BO3MOKHOCTH TIPEJOCTABICHUS
YCIIYTH B JUCTAaHIIMOHHOM PEXHUME WX Ha
JIOMY.

- HAJIMYIHE BO3MOXHOCTH MPEIOCTABICHHS
YCITyTH B JUCTAHIIMOHHOM PEXXAME HITH Ha
JIOMY

Jlons mosry4areneil yciayr, yA0BIECTBOPEHHBIX

Yucmo OIPOIICHHBIX

Uucno nomy4dareneit
YCIYT - HHBAJIM/IOB,

o TOJTy9aTeIel yCiyT - YIOBIIETBOPCHHBIX
JIOCTYTHOCTBIO YCIIYT Uil MHBATHIOB (B % OT .
3.3. . UHBAJIUIOB: JOCTYIMHOCTBIO YCIYT IS 100 6a110B
00IIIeTo YHCITa ONPOIICHHBIX MMOTydaTeseH
WUHBAINIOB!
YCIIyT — UHBAJIUIOB). =
3.3.1. Y10B1€TBOPEHHOCTD JOCTYITHOCTHIO 4 4
YCIIYT JIsl THBAJIMJIOB
Hroro no kpurepuio 3 46 6ass10B
4 Kputepuii «/1o0poske1aTe/ibHOCTD, BeKJIUBOCTHh PAOOTHHKOB OpPraHu3anuu cepol 00pa3zoBaHus»
Yucno nonyyareneit
YCITyT, YAOBICTBOPEHHBIX
. JIOOPOKETAaTENEHOCTBIO,
Jlons mory4gaTenei ycayT, yIOBICTBOPEHHBIX T00OP0OKEIaTEIbHOCTEIO, BEKIHBOCTHIO O01m1ee KOJIMIeCTBO BEORIHBOCTO
PpabOTHHUKOB 00pa30BATENBHOM OpraHU3aAIII OTIPOIICHHBIX:
paboTHHUKOB
o0pa3zoBaTenpHON
OpTaHU3AIIH:
Houns nomyuareneid ycnyr, yaoBieTBopeHHbIX | 4.1.1. Y 1oBieTBOpEHHOCTD
II0OPOKETATENEHOCTHIO, BEKITHBOCTHIO JIOOPOIKENATEIEHOCTHIO, BEXKINBOCTHIO
pabOTHHUKOB OpraHU3alNH, 00ECIeUNBAIOMINX | PAaOOTHHKOB 00pa30BaTeIbHON OpraHU3aIty,
4.1. | nepBUYHBIA KOHTAKT U UH(OOPMHUPOBAHUE 00ecTeynBarOINX MePBUYHBIN KOHTAKT U 134 134 100 6annoB
MIOJTy9aTeNsl yCIyTH NP HEMOCPEICTBEHHOM nH()OpMHUPOBaHKE MOyYaTENs YCIAYTH IIPH
oOpaniennu B opranuzaiuio (B % oT o01iero HEMOCPEJICTBEHHOM O0OpaIeHUH B
YrCIIa ONPOLICHHBIX IOJIydaTeIel yeayr). 00pa30BaTeIbHYIO OPTaHU3AIHIO
. 4.2.1. Y10BneTBOPEHHOCTD
Jlomns momyyatenei yciayr, yIOBIETBOPEHHBIX
JI0OPOKENaTeIbHOCTHIO0, BEXKINBOCTHIO
JI0OPOKETATENEHOCTHIO, BEKITHBOCTHIO .
paboTHHKOB 00pa30BaTENHLHOM OPraHU3aIHH,
pabOTHHUKOB OpraHU3aLNH, 00eCIeYNBAIOIINX
4.2. 00eCTICYNBAOIINX HETIOCPEACTBEHHOE 134 134
HETIOCPEIICTBEHHOE OKa3aHUE YCIIYTH IIPU -
o OKa3aHHe 00pa30BaTEIHHON YCIIYTH MPU 100 6ax10B
oOpameHny B opranusanuio (B % ot obriero
N oOpaieHnu B 00pa3oBaTeIbHYIO
Yrcia OMPOMICHHBIX IOIyYaTeNeH YCIyT).
OpTaHU3AIHIO
0JIs MOJTyJaTeJIen yCayT, yAOBIETBOPEHHBIX 4.3.1. Y10BIeTBOPEHHOCTH
23 |2 y yeyr, y p P 134 133 99,25 Gansion

,HO6pO>KeJ'IaT€J'H>HOCTBIO, BCXJIMBOCTBIO

HO6p0)K€J'IaTCJ'ILHOCTL}O, BCXKJIMBOCTBIO




pabOTHHUKOB OpraHU3aLuK PU pabOTHHKOB 00pa3oBaTENILHOI OpraHU3aLUH
UCTIONIb30BAaHUHN TUCTAHIMOHHBIX OPM P UCTIOJIb30BAHUH ANCTAHIIMOHHBIX OPM
B3auUMOIeHCTBUSA (B % OT 00IIero yncia B3anMo/IeiicTBHUA (TI0 TenedoHy, 1Mo
OTIPOIIEHHBIX MOTydYaTeNeH ycuyr). 3JIEKTPOHHOMH MOYTE, C TIOMOILBI0
3JIEKTPOHHBIX CEPBHUCOB, TO1a4N
3JIEKTPOHHOTO OOpAIIeHHU)
Hroro mo kpurepuio 4 99,85 6a/;10B
5 Kpurepnii «¥Y10BJ1eTBOPEHHOCTb YCJIOBUSIMU OKA3AHUS YCJIYI»
Yucno nosyvarenei
Jlons nonyyareneit yciayr yJI0BIETBOPEHHBIX YCIOBUSMH OCYIIECTBICHHST 00pa30BaTeIbHON OO01iee KOJIMYECTBO YCIIYT YIOBIETBOPEHHBIX
JIeSITEIbHOCTH OpraHu3aluu OTIPOILCHHBIX: YCIOBUSIMU OKa3aHMs
YCIyT:
o nomyuarenel yciyr, KOTOpble TOTOBbI
PEKOMEHIOBAaTh OpPraHN3annio poacTBeHHNKaM | 5.1.1. [0OTOBHOCTh y4acTHHKOB
51 | M 3HAKOMBIM (Mormm OBI €€ pEKOMEH/I0BATh, 00pa3oBaTeIbHBIX OTHOLICHUH 134 134 100 6auton
ecnu ObI ObLUTa BO3MOXKHOCTH BBIOOpPa PEKOMEHAOBATH 00Pa30BaTEIBHYIO
opranmzaiyi) (B % ot odmiero uucia OPTaHM3AIMIO POJCTBEHHUKAM M 3HAKOMBIM
OTIPOIICHHBIX MOJTydYaTeIeH ycuyr).
5.2.1. Y 10BIETBOPEHHOCTH YI0OCTBOM
Jlonst IoSTydaTeNneR yenyr, yaoBIeTBOPEHHbIX | Tpaduka paboTe 00pa3oBaTENbHOM
5o | OPraHM3ALUMOHHBIMI yCTOBHAMI OpraHu3aIu 134 134 100 6108
IpefocTaBiIeHNs yeIuyr (B % oT o0miero yncna | - HaTMIUEM U HOHSATHOCTBIO HABUT ALK
OTIPOIIEHHBIX MOTydYaTeeH yciuyr). BHYTPH OpTraHU3allny;
- rpaukoM pabOTHI OpraHU3aIIH
Ao noyuaTened yeuyT, yOBACTBOPEHHbIX 5.3.1. Y 10BNE€TBOPEHHOCTH YCIOBUAMHU
5.3, | P UC/IOM YCIOBHAMIT OKA3AHMA yCIYT B OKa3aHus 00pa30BaTeIbHBIX YCIYT B 134 134 100 6an10B
opraauzay (B % oT 00IIero yncia .
. 00pa3oBaTeNbHON OpraHu3alnun
ONPOIICHHBIX MOJTyyaTeNed ycIyr).
Hroro no kpurepuio 5 100 6as1;10B
HNUTOI'O no BceM KpuTepusiMm 88,39 6ass10B

HEJOCTATKMU B AEATEJBHOCTH
B pe3yabTaTte npoBeeHHs] HE3aBHCHMON OLIECHKU Ka4eCTBA OKA3aHMS YCJIYT, BhISIBJIEHBI CJeAYyI0Ie HeJOCTATKH N0 KPUTePHI0 «KOTKPBITOCTh M JOCTYNNHOCTH HH(popManuu 00

OpraHusanuvum»:

HecooTBercTBre HHPOPMAIMHU O JISSITENLHOCTH OpPraHu3aliii 00pa3oBaHus, pa3MelleHHOW Ha 0(UIIMAILHOM caiiTe opraHu3anni 00pa3oBaHusl, €€ COAEePKAHUIO U TOPsAKY (hopme),
YCTaHOBJICHHBIM HOPMAaTHBHBIMH IIPAaBOBBIMH akTaMH. OTCYTCTBYET CleAyomIas HHPOpManus:
- 00 oObeMe 00pa3oBaTENILHOM IEATENBHOCTH, (PHHAHCOBOE 0OeCTIeYeHIEe KOTOPOH OCYIIECTBIISIETCS 3a CUET OI0KETHBIX aCCHTHOBAaHUH (eiepaibHOTO O0KETa, 010/ KETOB CyOBEKTOB

Poccuiickoif @enepariun, MECTHBIX OIOKETOB, TI0 TIOTOBOpaM 00 00pa30BaHMH 3a CUET CPEACTB (GU3NIECKUX U (MIH) IOPUIMIECKUX JIUI]

- 0 MOCTYIUICHHH (PUHAHCOBBIX U MaTEPUATBHBIX CPEICTB M 00 UX PACXOJIOBAHHU 110 UTOTaM (PHHAHCOBOTO rojJia
Ha odpunmansHom caiite 00pa3oBaTeIbHON OpraHU3aIluy OTCYTCTBYET HH(DOPMAIIHSI O JUCTAHITMOHHBIX CIIOCO0aX B3aMMOJICHCTBHS C MOTydaTEIsIMA 00pa30BaTENbHBIX YCIIYT, B YaCTHO CTH:
- TEXHUYECKOH BO3MOKHOCTH BBIPaKCHUS TOTYYATEIIMU 00pa30BaTEIBHBIX YCIIYT MHCHHUS O KA4eCTBE OKa3aHUsI YCIYT (HAIMYHE aHKETHI IS OTIpOca IPaXk[IaH I THIICPCChUIKY Ha Hee)

ITo pe3yjJbTaTaM OCHKH KPpUTEepus «JIOCTyl'lHOCTl) Ycayr AJist HHBAJIUA0B» UMEKOTCH CJICAYIOIUE HEAOCTATKU:

TTomemenms O6pa30BaTeJ'II;HOI>i OpraHu3aluum u npnnerafomeﬁ K HeHl TCPPUTOPUHN HE 060pyHOBaHLI C YUE€TOM AOCTYIMHOCTH JIs1 UHBAJIUI0B, B HaCTHOCTH OTCYTCTBYCT:

- 000pysoBaHUE BXOIHBIX TPYIII NaHycaMu (OABEMHBIMH TUIATGOpMaMn)




- BBIJICJICHHBIC CTOSTHKH JJIs1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIHUIOB

- aIaNTHPOBAaHHbBIC TU(THI, TOPYIHH, PACIIUPEHHBIE IBEPHBIC TPOEMBI

- CMEHHBIE KpeCcIa-KOISICKN

- CHIENHAIbHO 000PYAOBaHHBIE CAHUTAPHO-TUTUEHUYECKHE TIOMEIIECHHS B OpPTraHU3aInu

B opranmzamuy OTCYTCTBYIOT yCIIOBHS AOCTYITHOCTH, ITO3BOJIAIOIINX HMHBAINAAM ITOY9IaTh 00pa3oBaTENIbHbIE YCIIyTH HapaBHE C APYTHMH, B YA CTHOCTH:

- OyOIMpoBaHKE [UIs MHBAINIOB IO CITyXY M 3PEHHIO 3BYKOBOW M 3pUTENbHON HH(OPMAIN

- IyOnupoBaHKe HAAIMMCEH, 3HAKOB U MHOM TEKCTOBOI U rpaduyeckoil MH(OpMAIK 3HaKaMH, BEIIOTHEHHBIME pelibeHO-TodedHbIM ImprdTom Bpaitnsa

- BO3MOKHOCTH TIPEIOCTABICHUS HHBAJIHIAM TI0 CIIyXY (CIyXy M 3pEHHIO0) YCIYT CYpIOTIepeBOAINKA (TH(IOCYPAOTIEpEBOIINKA)

- IOMOIIIb, OKa3bIBacMasi pa0OTHUKAaMH OPTaHU3ALUH, IPOIIEAIINMI HeoOXoanMoe o0ydueHne (MHCTPYKTHPOBAHHE), TI0 COMPOBOKICHHUIO HHBAIN/IOB B TIOMEIIEHHN OPTaHU3alnu

BbIBO/bI U TPEJIOKEHUSL

[IpuBectu B cOOTBETCTBUE HH(POPMALIUIO O JEATEIFHOCTH OPraHU3alNH, Pa3MEIICHHOW Ha O(hUIManbHOM caifTe opraHu3anuy B ceTd «IHTepHET», MpaBuiIaM pa3MeIleHus Ha O(hUIHAITEHOM

caifre oOpa3zoBaTenbHOIl oprann3zanuy B ceTr "MHTepHET" 11 00HOBICHUS HHPOPMAIUH 00 00pa30BaTENFHON OpraHU3alny, YTBEP KICHHBIM ocTaHoBineHueM [IpaBurensctBa PO ot 10

utoiist 2013 r. Ne 582, u TpeOGoBaHUSIM K CTPYKTYpe O(pHIHAIBHOTO caiita 00pa3oBaTebHOI OpraHu3aniy B MHOPMaIMOHHO-TEIEKOMMYHHKAIMOHHOH ceTH ,,UTHTepHeT™ u hopmaty

npescTaBIeHus Ha HEM MH(OpMaLUK, YTBEP KICHHBIM NpukazoM PocobpHanzopa ot 29 mas 2014 Ne 785, B yacTHOCTH:

- 00 00BbeMe 00pa3oBaTEIbHOM eI TEALHOCTH, (PUHAHCOBOE 00ECIICUCHUE KOTOPOI OCYIIECTRIISICTCS 3a CYEeT OFIKETHBIX aCCUTHOBAHUH (e/iepaibHOro OrKeTa, OI0KETOB CYObEKTOB

Poccwuiickoii deneparium, MECTHBIX OIOJKETOB, IO IOTOBOpaM 00 00pa30BaHUM 32 CYET CPENCTB (PU3MYECKUX M (WIIN) IOPUAMYECKUX JIUL]

- 0 MOCTYIUICHUH (DMHAHCOBBIX U MAaTEPHAIBHBIX CPEJICTB U 00 MX PacX0/I0BaHUH MO UTOraM (PMHAHCOBOTO ro/ia

ObecnieunTh HATMYKE U PYHKIIMOHUPOBAHKUE Ha OPHUIIMATEHOM caiiTe 00pa3oBaTeIbHON OpraHu3anui HHGOPMAIIMK O AUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJICHCTBUS C MOTyYaTeISIMU

00pa3oBaTeNbHBIX YCIYT, B Y4CTHOCTH:

- TEXHAYECKOM BO3MOKHOCTBIO BBIPAXXCHUS TOJTYyUaTC/IIMU OGpaSOBaTeHBHBIX YCJIYT MHCHHS O KaY€CTBE OKa3aHUs YCIIyT (HaHI/I‘{I/Ie AHKCTBI IJIA OIpocCa rpaxJjaH WK r’anepCcCblIKU Ha Hee)
Ilo pesyabTaTam oueHKH KpuTepus «/0CTYNHOCTH YCJIYT IJ1S1 HHBAJIHIOB):

O0opyznoBath oMelIeH!s 00pa3oBaTeIbHON OpraHN3alMy U IPUIIETAIoIeH K Hell TEPPUTOPHH C YYETOM JIOCTYITHOCTH JUISl HHBJTUJIOB, B YaCTHO CTH:

- BXOZIHBIE TPYMIIBI MaHTycaMHu (TT0XbEMHBIMH TIAT(HOPMAMH)

- BBIJICJICHHBIMH CTOSTHKAMH ISl aBTOTPAHCIIOPTHBIX CPEACTB MHBAIUIOB

- aIaNTHPOBaHHBIMY JIU(TAMU, HOPYYHIMH, PACIINPEHHBIMHU IBEPHBIMH IPOEMaMU

- CHIeNUAJIbHBIMU KpeCIaMU-KOIICKaMH

- CHIeNHaIbHO 000PYAOBaHHBIMH CAaHUTAPHO-THT'MEHMYECKUMH MTOMEICHUSIMH B OpPTaHU3aInN

O6ecrieunTh B OpraHN3alMy YCIOBHUS TOCTYIHOCTH, MO3BOJISIONINE HHBAIHMIAM I10JIydaTh YCIYI'H HAPABHE C APYTUMH, B YACTHOCTH:

- IyOIMpoBaTh AJIsl MHBAJIMIOB T10 CIIyXy ¥ 3pEHHUIO0 3BYKOBYIO M 3pUTEIbHYIO HH(pOpMannio

- IyOnIMpoBaTh HAIIMCH 3HAKaMH, BBITOJHEHHBIMHU pelibepHO-TOYEYHBIM MIpupTOM bpaiins

- IPEIOCTABUTh HHBAIKIAM IO CIIYXY (CIYXY U 3PEHHI0) YCIYTH CypAOINepeBourKa (TU(IOCYPIOTEPEBOIUNKA)

- 0b6ecneuynTh MOMOIIBIO CONTPOBOKACHNE MHBAIM/IOB B IOMEIIEHUSIX OPTaHU3aINi, OKa3bIBaeMoil paboTHHKaMH 00pa30BaTEIbHOW OPTaHU3AIMH, PO IIEIINMHI HE00X0AUMOoe 00yUeHHe

(MHCTPYKTHPOBAHUE)



IMPOTOKOJI Ne7

O IMTPOBEJIEHNA HE3ABUCHUMOM OIIEHKH KAYECTBA YCJIOBUM OKA3AHUSA YCJIYT
OBPA3OBATEJIbHOM OPT AHU3AIIMN
HammenoBanme opranmsanuy: MyHUIHATIAIEHOE OFOKETHOE JOIMIKOIBHOE 00pa3oBaTesHOE yupexxaeane «Jletckuit cam No 8»
Pernon: Bnagumupckas o6nactb
Anpec: 601785, Konpuyruackwii p-H, r. Konpayruno, yi. 3 MHTepHaIoHana, 1. 59-a
@®.1.0. pyxoBogureist: ManoBa Hatanest MuxaiioBHa
Konrakrasiii Tenedon: 8(49245)4-18-45
Opranuzanus-onepaTtop: OOIECTBO ¢ OrpaHn4eHHON oTBeTcTBeHHOCTRI0 U1 "HOBM" (OO0 ULL "HOBU")
Jlatel npoBesieHus paboT o coopy nepBuuHbIX AaHHbIX: 01.07.2020-11.08.2020

Ne PesyabTaThl
. /;1 Iloxa3zarenn ITapameTpsnl, moaJIesKaIie OLEHKE Pe3yabTaTnl 06001eHHsI TEPBUYHBIX JaHHBIX pacuera
nmoKasareJei
1 Kpurepnii KOTKpPBITOCTb M AOCTYIIHOCTb HH(OpPMAaNMK 00 OPraHUu3anHuI»
1.1.1. CootBercTBHE HH(POPMAITIH O O6bem nHpOpManHY, O6wem nHpOpManHy,
CooTBeTcTBHE HHPOPMAIINH O JIESITEIEHOCTH N N .
. JIeITeIIFHOCTH 00pa30BaTeIbHON pa3MeleHne KOTOpoH pa3MeIIeHHOH Ha
00pa3oBaTeIbHOM OpraHU3alINH, P
. OpTaHM3aINHY, Pa3MEIIEHHON Ha YCTaHOBIJICHO nH(pOpPMaIMOHHBIX
pa3MeIIeHHON Ha 00IIEeIOCTYITHBIX
MH()OPMALMOHHBIX CTEHIAX B IOMEIICHUH HOPMAaTHBHBIMHU CTEH/aX B TIOMEIICHUN
nH(pOpPMAIMOHHBIX pecypcax, HEPeUHIO N N
. 00pa3oBaTeNbHON OpraHn3aIyH, e IPaBOBBIMHU aKTaMH: OpTaHM3aIMH!
HHPOPMALINHU U TPEOOBAHISIM K HEH,
COJIeprKaHuUI0 1 Nopsaaky (dhopme),
YCTaHOBJICHHBIM HOPMAaTUBHBIMU NPABOBBIMH
YCTaHOBIJICHHBIM HOPMAaTUBHBIMH IIPABOBBIMU 11 11
aKTaMu:
aKTaMHu
O6bem uHbOopManuy,
1.1. pa3MeleHne KoTopoii Ha O0bem uHpopMaryy,
1.1.2. CootBercTBHE HHOPMALIMH O odunnansHOM caifte pa3MeIeHHOH Ha
- Ha HH(OPMALMOHHBIX CTEHJaX B IOMEIIEHNUH | JeATEIbHOCTH 00pa30BaTENbHOM OpraHU3aIH COLUAIBHON odunmansHOM caiite
OpraHu3aIy; OpraHM3alyy, pa3MeEHHOM Ha cdepsl B cetn «MHTEpHET» | OpraHM3alMy COLMAIBLHON
opUIMATBEHOM caiiTe 00pa3oBaTeIbHOM YCTaHOBJIEHO cdepsl B ceTH 97,5 6aJI0B
OpraHu3aluu, €€ COAEPKAHUIO U MOPSAKY HOPMAaTUBHBIMHU "Unrepner":
(opme), ycTaHOBIICHHBIM HOPMAaTHBHBIMH IPaBOBBIMHU aKTaMH:
- Ha OpUIIMATIBHBIX CaiiTaX OpraHn3alyy B MPaBOBBIMHU aKTaMH1
nH(pOpMAMOHHO-TEIEKOMMYHHKAIIMOHHOH 40 38
cetu «l/HTEpHETY.
1.2.1. Hannune n pyHKIMOHMpPOBaHKE HA
Hanwmume u pyHKIMOHMPOBaHKE Ha . . @OyHKINOHUPYIOMINE TUCTAaHIIMOHHBIE CTIOCOOBI
N odunmansHOM caiiTe 00pa3oBaTenbHON N
odUIMaIEHOM CaliTe OpraHu3aluu B3aUMOJEHCTBUS C TIOJTyHYaTeJIIMH yCIyT, HHPOpMAaIHs
. OpraHM3anyy MHPOPMAIMH O AUCTAHIIMOHHBIX .
JIMCTaHIIMOHHBIX CIIOCOO0B 00paTHOM CBSI3U U . 0 KOTOPBIX pa3MeleHa Ha O(UIUaIbHOM CalTe
. croco0ax B3aUMOJICHCTBYSI C MOTy4aTeISIMA o
1.2. | B3aUMOJEUCTBUA C IMOJIyYaTEISIMHU YCIYT: OpraHU3aIH COIUATBHON cephl: 90 0aL10B

00pa30BaTEeNBHBIX YCIIYT:

- TenedoHa;

- TenedoHa;

- 3JIEKTPOHHOM TOYTHI;

- 3JIEKTPOHHOU MOYTHI;

- OJISKTPOHHBIX cepBUCOB ((popma s mogaun

- 9JIEKTPOHHBIX CEPBHUCOB ((popMa sl ToJauH

3 u3 4 oleHUBaeMbIX HHIUKATOPOB




JIEKTPOHHOTO O0paIleHHs, T0JTydeHUEe
KOHCYJIBTAIMH 110 OKa3bIBAEMBIM YCIIyTaM,
paszen "Yacto 3amaBaeMble BOOPOCH");

3JIEKTPOHHOTO OOpAaIICHUs, TOTyYCHHE
KOHCYJIbTAIIMH 110 OKAa3bIBAEMBIM YCIIyTaM,
pa3zen "Yacto 3amaBaeMble BOIPOCH");

- TEXHUYECKOH BO3MOYKHOCTH BBIPayKSHUS
HOJTy9aTeIsIMI 00pa30BaTeIbHBIX YCIYT
MHEHHS O Ka4eCTBE OKa3aHUs yCIIyT (Halndue
QHKETHI JJIsL OIpoca IpaXJaH WU
THIIEPCCHUTKN Ha Hee).

- TEXHUYECKOW BO3MO>KHOCTH BBIPAKCHUS
HOJTy4aTeIIMH 00pa30BaTeIbHBIX YCIYT
MHEHHS O KaueCTBE OKa3aHUs yCIIyT (Hanugue
QHKETHI JJIsL ONpOca TPaXKIaH WU
THIIEPCCHUIKH Ha Hee).

UYucno nomy4dareneit
YCIIYT, YAOBICTBOPEHHBIX
OTKPBITOCTBIO, TIOJTHOTOM
U JOCTYITHOCTBIO
nHdopmanuu o
JeATEILHOCTH
OO011iee KOJIMUECTBO 00pa3oBaTeIbHOM
Jlons nonyyareneit yciayr, yA0BJIETBOPEHHBIX OIIPOILECHHBIX: OpraHM3alyy,
OTKPBITOCTBIO, OJIHOTOM M JOCTYITHOCTHIO pa3MeInEéHHON Ha
nHpopManum o AeITeILHOCTH nH(pOpPMaIMOHHBIX
00pazoBaTenbHON OpraHU3alINH, CTeHJaX, Ha
13 pa3MelIeHHOH Ha MH()OPMAaMOHHbBIX CTEHaxX ournmansHOM caiite
" | B nomemenny opranuzaiyy, Ha 0pUIHATLHOM 00pa3oBaTeIbHON 100 6asJ10B
caiiTe OpraHu3auy B HH(HOPMAIFIOHHO- OpTaHM3aIMH!
TelneKoMMYHHUKanmoHHoi cetn "Uateprer” (B | 1.3.1. YI0BIETBOPEHHOCTH KAYECTBOM,
% oT 00111ero Yrcia ONpoIIeHHbBIX MOJIHOTOW | IOCTYITHOCTHIO0 HH(OPMALIIH O
moJiyJyaTenent yciyr) . JIESITeIbHOCTH 00pa30BaTEeIbHON 109 109
OopraHu3aluu, pa3sMenIEHHON Ha CTeH1ax B
MOMEIEeHUH 00pa30BaTeNIbHOI OpraHu3aliu
1.3.2. Y10BIEeTBOPEHHOCTH KAYECTBOM,
MOJIHOTOW | JIOCTYITHOCTBIO HH(OpMaLUK O
JIESITeIbHOCTH 00pa30BaTeIbHON 109 109
OpraHu3ainuu, pa3sMenEHHON Ha
odunmansHOM caiite B cetn "UHTepHeT"
Hrtoro no xpurepuio 1 96,25 6a/1;10B
2 Kputepnii «KomdoprHOCTH YC10BHIi NpeIoCTABJIEHHS YCJIYT, B TOM YHCJe BpeMsi 0:KHIAHUs MPETOCTABIEHHUST YCJIYI»
2.1.1. Hannumne koM(pOPTHBIX YCIOBHUH IS KomngaecTBo KOMGBOPTHBIX YCIOBHUI TPEIOCTaBICHHUS
Obecnieterue B OpraHu3aLiy KOMGOPTHEIX TIpeIOCTaBJIEHHs 00Pa30BaTENbHBIX YCIyT yenyr:
YCJIOBHH JUIA IPCAIOCTABICHIA yCIYT . | - Hamrure komopTHOI 30HBI OT/IBIXE
(lepedeHp mapaMeTpoB KOM(MOPTHBIX yCIOBHH (oXHIaHN) 06OPYIOBAHHOM
9 q | YCTaHaBIMBACTCS B BEJOMCTBEHHOM COOTBETCTBYIONIEH MEOEIBIO;

HOPMATUBHOM AKT€ YIIOJITHOMOYECHHOI'O
(dhenepaabHOTO OpraHa UCIOJHUTETBHON
BIIACTH 00 YTBEPKJACHUH MOKazaremneit
HE3aBUCHMOI OIICHKH Ka4eCTBa).

- HAJIMYKE Y IOHATHOCTh HABUTAIlUU BHYTPH
OpraHu3aIuy,

- HAJIMYNUC U JOCTYITHOCTH MMUTHEBOM BOJBI;

- HAJIMYMUC U JOCTYITHOCTH CAHUTAPHO-

5 u3 5 oueHuBaeMbIX HHAMKATOPOB

100 6an0B




TUTUCHHUYCCKUX HOMCmeHHﬁ;

- CAHUTApHOC COCTOSAHUC MOMEILCHUM
OpraHu3aluu,

2.2.1. Hanuume BO3MOXHOCTH pa3BUTHUSA
TBOPYECKHUX CIIOCOOHOCTEH U HHTEPECOB

IlokazaTens He OLICHUBAETCS A O6pa30BaTeJ'II>HI>IX

2.2. | Bpems oxxumaHus pe1oCTaBICHUS YCIIYTH. .
00y4Jaromuxcsl, UX y4acTHe B KOHKypcax opraHu3anui
OJIMMITHAAAX
Yucno nosyvarenei
. YCIIyT, YAOBIETBOPEHHBIX
Jlons nomyuaTeneit yciyr yA0BIETBOPEHHBIX
o . OO011ee KOJIMIECTBO KOM(pOPTHOCTEIO
KOM(OPTHOCTBIO TipeAocTaBiIeHust yeayr (B % 2.3.1. Y 10B1eTBOPEHHOCTh KOMGOPTHOCTHIO
2.3. . OIIPOIIEHHBIX: MIPEIOCTABIIEHUS yCIyT 100 6am10B
OT OOIIIEro YKCIIa ONPOIIEHHBIX MoTyyaTeaei MIPEIOCTABICHHS YCIyT o
opraHusanuen
YCITyT). .
COIMABHOH c(ephl:
109 109
Hrtoro no kpurepuio 2 100 6ans0B
3 Kpurepnii «/{0cTYNHOCTB YeJayr JIsi HHBAJTHAOBY
O6opynoBanue Tepputopu, npmreraromeit k| 3.1.1. Hamnane B moMemeHnsx .
N N KonngecTBo ycnoBuii JOCTYITHOCTH OpTaHU3ALMH A
OpraHU3aIiH U ee IOMEIIEeHUI! ¢ ydeToM 00pa3oBaTeNIbHON OpraHU3aluy U Ha NHBAITIIOB:
JIOCTYTTHOCTH Il HHBAINUAOB! IpuIeramonei K Heit TeppUTOpUN: s10B:
- 000pyIOBaHHBIX BXOJHBIX Py - 000pyIOBaHHBIX BXOAHBIX TPy
MIaH/1yCaMU/IObeMHBIMH IIaT(hopMamy; MaH/yCaMu/ToIbeMHBIMH TIaTopMamuy;
3 |- BEICTICHHBIX CTOAHOK JIs - BBIICTICHHBIX CTOSTHOK JJISt
™" | aBTOTPAaHCHOPTHBIX CPEJICTB MHBAJINIOB; ABTOTPAHCHOPTHBIX CPEJICTB MHBAINIOB;
- Q/IaNTUPOBAHHBIX JIMPTOB, HOPYUYHEH, - aJIalTHPOBAHHBIX JIU(PTOB, OPYUHEH, 0 u3 5 onleHNBaeMbIX HHIUKATOPOB
paCIIMPEHHBIX ABEPHBIX TPOEMOB; pacIINpPEeHHbIX ABEPHBIX IPOEMOB; 0 6aJI0B
- CMEHHBIX KPecelI-KOJIACOK; - CMEHHBIX KPeCceI-KOJISICOK;
- CTeMaIbHO 000PYIOBAHHBIX CAHUTAPHO- - CHIenMaIbHO 000PYAOBaHHBIX CAHUTAPHO-
TUTHEHUYIECKHUX MIOMENICHUH B OpraHM3alyu. TMTHEHUYECKHUX MIOMENICHUH B OpraHu3aliu
o 3.2.1. Hannune B oOpa3oBaTenbHON
O6ecnieueHre B OpraHU3aliy yCIOBUH N .
OpraHU3aIMH YCIOBUN TOCTYITHOCTH, KonngecTBo ycnoBuil JOCTYITHOCTH, TTO3BOJISIONTIX
JIOCTYTIHOCTH, MO3BOJISIOIINX HHBAINAAM
MO3BOJITIOIIUX HHBATUIAM TI0JIy4aTh WHBAJIM/IaM ITI0JIy4aTh YCJIYTH HapaBHE C APYTUMHU:
MOJy9aTh YCIYTH HApaBHE C APYTHMU:
00pa3oBaTeNpHBIC YCIYTH HApaBHE C IPYTHMU
- nyOimpoBaHMe I HHBAIHUOB II0 CIIYXYy U - TyOnupoBaHUE I MHBAJIHUIOB 110 CIYXY H
3PEHUIO 3BYKOBOH U 3pUTENBHON 3PEHUIO 3BYKOBOH U 3pUTEIbHOU
3.2. | undopmanumy; nHpOpMaLNY;
- nyOimpoBaHUe HaAITUCEH, 3HAKOB U HHOM - TyOnrpoBaHNE HAANMCEH, 3HAKOB U MHOM
TEKCTOBOH 1 rpaduyeckoit nHpopmarmm TEKCTOBOH U Tpadudeckoit nHpopmarmm 1 u3 6 olleHUBaeMbIX HHIUKATOPOB 20 6ay10B

3HAaKaMH, BBITIOTHEHHBIMH penibe(HO-
To4YeyHbIM HmpudToM Bpaiiis;

3HAKaMH, BBITIOJTHEHHBIMH peltbe(hHO-
To4YeyHbIM MpuTOM Bpaiins;

- BO3MOXXHOCTb HPEIOCTABIICHUS HHBAIMIAM
110 CIIYXY (CIyXy M 3pE€HHIO) YCIyr

- BO3MOKHOCTh TIPEIOCTABICHUS HHBAJIMIAM
10 cIyXy (CIIyXy M 3pE€HHIO) yCIIyr




CypJIOIIepeBOAYHKA
(TrdoCcypIOTIEPEBOTUHKA);

CypJOIEepeBOIUHKA
(TrdIrocypaonepeBoIUInKa);

- HAJIMYME aJIbTEPHATHBHON BEPCUU
ouumanbHOTO caiTa OpraHU3aliy B CETH
"UnTepHeTr" I MHBAJIUIOB 110 3PEHUIO;

- HaJIMYHUE ATbTCPHATUBHON BEpCHH
oumanbHOro caiita OpraHu3aluy B CETH
"MHTepHET" I MHBAJIMAOB 110 3PECHUIO;

- IOMOIIb, OKa3bIBaeMasi pabOTHHUKaMH
OpraHU3aL¥H, IPOUICAIINMH HEOOX0IUMOe
oOydeHne (HHCTPYKTHPOBAHUE);

- IOMOII[b, OKa3bIBaeMasi paOOTHUKAMH
OpraHU3al|H, IPOIISAIINMHU HE0OX0JMMOe
oOyuyeHne (HHCTPYKTHPOBAHNE);

- HAJIMYME BO3MOKHOCTH TIPEJOCTABICHUS
YCIIYTH B TUCTAaHIIMOHHOM PEXHUME WX Ha
JIOMY.

- HAJIMYIHE BO3MOXHOCTH MPEIOCTABICHHS
YCITyTH B JUCTAHIIMOHHOM PEXXAME HITH Ha
JIOMY

Jlons mosry4areneil yciyr, yA0BIECTBOPEHHBIX

Yucmo OIPOIICHHBIX

Uucno nomy4dareneit
YCIYT - HHBAJIM/IOB,

o TOJTy9aTeIel yCiyT - YIOBIIETBOPCHHBIX
JIOCTYTHOCTBIO YCIIYT Uil MHBATHIOB (B % OT .
3.3. . UHBAJIUIOB: JOCTYIMHOCTBIO YCIYT IS 100 6a110B
00IIIeTo YHCITa ONPOIICHHBIX MMOTydaTeseH
WHBAJIUJIOB:
YCIIYT — UHBAJIUJIOB). =
3.3.1. Y10BIEeTBOPEHHOCTH AOCTYMHOCTHIO 5 2
YCIIYT ISl HTHBAIHIIOB
Hroro no kpurepuio 3 38 day10B
4 Kputepuii «/{o0poske1aTe/ibHOCTD, BeKJIUBOCTh PAOOTHUKOB OpPraHu3anuu cepol 00pa3zoBaHus»
Yucno nonyyareneit
YCITyT, YAOBICTBOPEHHBIX
. JIOOPOKETAaTENEHOCTBIO,
Jlons mory4gaTenei ycayT, yIOBICTBOPEHHBIX T00OP0OKEIaTEIbHOCTEIO, BEKIHBOCTHIO O01m1ee KOJIMIeCTBO BEORIHBOCTO
PpabOTHHUKOB 00pa30BATENBHOM OpraHU3aAIII OTIPOIICHHBIX:
paboTHHUKOB
o0pa3zoBaTenpHON
OpTaHU3AIIH:
Houns nomyuareneid ycnyr, yaoBieTBopeHHbIX | 4.1.1. Y 1oBieTBOpEHHOCTD
II0OPOKETATENEHOCTHIO, BEKITHBOCTEIO JIOOPOIKENATEIEHOCTHIO, BEXKINBOCTHIO
pabOTHHUKOB OpraHU3alNHU, 00ECIEUNBAIOMINX | PAOOTHHKOB 00pa30BaTEIFHON OpraHU3aIty,
4.1. | nepBUYHBIA KOHTAKT U UH(OOPMHUPOBAHUE 00ecTeynBarOINX MePBUYHBIN KOHTAKT U 109 109 100 6annoB
MOJTy9aTeNsl yCIyTH MPH HETIOCPEICTBEHHOM nH()OpPMHUPOBaHKE MOyYATENs YCIYTH IPU
oOpaniennu B opranuzaiuio (B % oT o01iero HEMOCPEJICTBEHHOM O0OpaIeHUH B
YrCIIa ONPOLICHHBIX IOJIydaTeIel yeayr). 00pa30BaTeIbHYIO OPTaHU3AIHIO
. 4.2.1. Y10BneTBOPEHHOCTD
Jlomns momyyatenei yciayr, yIOBIETBOPEHHBIX
JI0OPOKENaTeIbHOCTHIO0, BEXKINBOCTHIO
JI0OPOKENATENBHOCTHIO, BEKIIMBOCTHIO .
pabOTHHUKOB 00pa30BATEIILHON OPTaHU3AINH,
PaOOTHHUKOB OpraHHU3aIHHU, 00CCIICUNBAIOIINX
4.2. 00eCTICYNBAOIINX HETIOCPEACTBEHHOE 109 109
HETIOCPEIICTBEHHOE OKa3aHUE YCIIYTH IIPU -
o OKa3aHHe 00pa30BaTEIHHON YCIIYTH MPU 100 6ax10B
oOpameHny B opranmsanuo (B % ot o0miero
N oOpamieHnu B 00pa30BaTEIIbHYIO
Yrcia OMPOMICHHBIX IOIyYaTeNeH YCIyT).
OpTaHU3AIHIO
0JIs MOJTyJaTeJIen yCayT, yAOBIETBOPEHHBIX 4.3.1. Y10BIeTBOPEHHOCTH
43. | ? Y yeyn, ¥ P p 109 109 100 6an108

,HO6pO>KeJ'IaT€J'H>HOCTBIO, BCXJIMBOCTBIO

HO6p0)K€J'IaTCJ'ILHOCTL}O, BCXKJIMBOCTBIO




pabOTHUKOB OpraHU3aLUuK IPU pabOTHHKOB 00pa3oBaTENILHOI OpraHU3aLUH
UCTIONIb30BAaHUHN TUCTAHIMOHHBIX OPM P UCTIOJIb30BAHUH ANCTAHIIMOHHBIX OPM
B3auUMOIeHCTBUSA (B % OT 00IIero yncia B3anMo/IeiicTBHA (TI0 TenedoHy, 1Mo
OTIPOIIEHHBIX MOTydYaTeleH yCIyr). 3JIEKTPOHHOMH MOYTE, C TIOMOILBI0
3JIEKTPOHHBIX CEPBHUCOB, TO1a4N
3JIEKTPOHHOTO OOpAIIeHHU)
Hroro mo kpurepuio 4 100 6aj10B
5 Kpurepnii «¥Y10BJ1eTBOPEHHOCTb YCJIOBUSIMU OKA3AHUS YCJIYI»
Yucno nonyvareneit
Jlons nosryyaresneit yciayr yJIOBIETBOPEHHBIX YCIOBUSIMH OCYIIECTBIICHHUS 00pa30BaTeIbHON OO01iee KOJIMYECTBO YCIIYT yJOBJIETBOPEHHBIX
JIeSITEIbHOCTH OpraHu3aluu OTIPOILCHHBIX: YCIOBUSIMU OKa3aHMs
YCIyT:
o nomyuarenel yciyr, KOTOpble TOTOBbI
PEKOMEHIOBAaTh OpPraHN3annio poacTBeHHNKaM | 5.1.1. [0OTOBHOCTh y4acTHHKOB
51 | M 3HAKOMBIM (Morim OBl €€ PEKOMEH/IOBATb, 00pa3oBaTeIbHBIX OTHOLICHUH 109 109 100 Ga10B
ecnu ObI ObLUTa BO3MOXKHOCTH BBIOOpPa PEKOMEHAOBATH 00Pa30BaTEIBHYIO
opranmzaiyi) (B % ot odmiero uucia OPTaHM3AIMIO POJCTBEHHUKAM M 3HAKOMBIM
OTIPOIICHHBIX MOJTydJaTeet yCIyr).
5.2.1. Y 10BIETBOPEHHOCTH YI0OCTBOM
Jlonst IoSTydaTeNneR yenyr, yaoBIeTBOPEHHbIX | Tpaduka paboTe 00pa3oBaTENbHOM
5o | OPraHM3ALUMOHHBIMI yCTOBHAMI OpraHu3aIu 109 109 100 6108
IpefocTaBIeHNS yeIuyr (B % oT o0miero uucna | - HaTMIUEeM W HOHSATHOCTBIO HABUT ALK
OTIPOIIEHHBIX MOTydYaTeeH yciuyr). BHYTPH OpTraHU3allny;
- rpaukoM pabOTHI OpraHU3aIIH
Hoas noyuaTeNed yCuyT, YNIOBACTBOPEHHRIX 5.3.1. Y 10B1E€TBOPEHHOCTD YCIOBUSAMU
5.3, | P UC/IOM YCIOBHAMIT OKA3AHMA yCIYT B OKa3aHus 00pa30BaTeIbHBIX YCIYT B 109 109 100 6an10B
opraauzay (B % oT 00IIero yncia .
. 00pa3oBaTeNbHON OpraHu3alnun
ONPOIICHHBIX MOJTyyaTeNed ycIyr).
Hroro no kpurepuio 5 100 6as1;10B

HNUTOI'O no BceM KpuTepusiMm

86,85 6amioB

HEJOCTATKMU B AEATEJBHOCTH
B pe3yabTaTte npoBeeHHsI HE3aBHCHUMON OLIEHKH Ka4eCcTBA OKA3aHUS YCJIYT, BBISIBJIEHBI CJIeAYIoIHe HeA0CTATKH 10 KPUTepHio «OTKPBHITOCTh H A0CTYNHOCTh HH(pOpMauu 00

OpraHusanvum»:

HecooTBeTcTBre HHGOPMAIIMHU O JISSITENLHOCTH OpPraHU3alui 00pa3oBaHus, pa3MelleHHOW Ha O(UIIMAIILHOM caiiTe opraHu3anni 00pa3oBaHusl, €€ COIEPKAHUIO U MOPSIKY (popme),
YCTaHOBJICHHBIM HOPMAaTHBHBIMH IIPAaBOBBIMH akTaMH. OTCYTCTBYET CleAyomIas HHPOpManus:
- 00 o0beMe 00pa3oBaTENIbLHOM IEATENBHOCTH, (PHHAHCOBOE 0OecTIeYeHIe KOTOPOH OCYIIECTBIISIETCS 3a CUET OI0KETHBIX aCCHTHOBAaHUHN (efiepaibHOTr0 OO KETa, OI0/KETOB CyOBEKTOB

Poccuiickoif @eneparim, MECTHBIX OI0PKETOB, TI0 TIOTOBOpaM 00 00pa30BaHMH 3a CUET CPEACTB GU3NIECKUX W (MIIN) FOPUANICCKUX JIUI]

- 0 MOCTYIUICHHH (PUHAHCOBBIX U MaTEPUATBHBIX CPEICTB M 00 UX PACXOJIOBAHHU 110 UTOTaM (PHHAHCOBOTO rojJia
Ha odpunmansHom caiite 00pa3oBaTenbHOM OpraHU3aIlii OTCYTCTBYET HHQOPMAIIHS O TUCTAHIIMOHHBIX CMIOCO0axX B3aUMOAECHCTBUS C TIOMy4JaTeNIIMU 00pa30BaTeNbHBIX YCIYT, B YACTHOCTH:
- TEXHUYECKOH BO3MOKHOCTH BBIPaKCHUS IOyJATEIIIMU 00pa30BaTEIBHBIX YCIIYT MHCHHUS O Ka4eCTBE OKa3aHUsI YCIYT (HAIMYHE aHKETHI IS ONPOca IPaXk[aH WIH THIIEPCChUIKU Ha Hee)

ITo pe3yjJbTaTaM OCHKH KPpUTEepus «JIOCTyl'lHOCTl) Ycayr AJist HHBAJAUAO0B» HMEIOTCA CJIeAYIOIUEe HEA0CTATKU:

TTomemenms O6pa30BaTeJ'II;HOI>i OpraHu3aluum u npnnerafomeﬁ K HeHl TCPPUTOPUHN HE 060pyHOBaHLI C YUE€TOM AOCTYIMHOCTH JIs1 UHBAJIUI0B, B YaCTHOCTH OTCYTCTBYCT:

- 000pysoBaHUE BXOIHBIX TPYIII NaHycaMu (OABEMHBIMH TUIATGOpMaMn)




- BBIJICJICHHBIC CTOSTHKH JJIs1 aBTOTPAHCIIOPTHBIX CPEJICTB NHBAIHUIOB
- alaTHPOBaHHbIE T THI, IOPYYHH, PACIINPEHHBIEC ABEPHbIE IIPOESMBI
- CMEHHBIE KPeclla-KOJISICKA
- CIICLIMAJIbHO 000PYIOBAHHBIE CAHUTAPHO-TUHTHEHHYECKHE IOMEIICHHS B OpraHU3aLluH
B opranmzanuu OTCYTCTBYIOT YCIIOBHS JOCTYITHOCTH, IIO3BOJIIONIMX MHBAJIMIAM IOIy4aTh 00pa30BaTeNIbHbIC YCIYTH HapaBHE C APYTUMH, B YACTHOCTH:
- nyGiMpoBaHUe I MHBAIHUIOB IO CIyXY M 3PSHHUIO 3ByKOBOH M 3pHTEIbHOI HH(OpMauK
- IyOnrupoBaHKe HAAIMMCEH, 3HAKOB U MHOM TEKCTOBOI U rpaduyeckoil MH(OpMAIK 3HaKaMH, BBIOJTHEHHBIMH penbeHO-ToYedHbIM ImpudTom Bpaitnsa
- BO3MOKHOCTB TIPEIOCTABICHUS HHBAJIHIAM II0 CIIyXY (CIYXy U 3pEHHUI0) YCIYT CypAONepeBoaYrKa (TH(IOCYpAONEpEBOIINKA)
- IOMOIIb, OKa3bIBaeMasi padOTHHKAaMH OpraHH3ALMH, IIPOIIEIIIIMI He00X0auMoe 00ydeHHe (MHCTPYKTHPOBAHHUE), IO CONTPOBOKICHUIO HHBAJIUIOB B IOMEIICHUH OpraHU3aiN
- BO3MO>KHOCTb MPE/IOCTaBIICHUS] 00Pa30BaTENIbHBIX YCIYT B JUCTAHIOHHOM PEXUME WU Ha IOMY
BbIBO/bI U IPEAJIOKEHUSA
[puBecTu B cOOTBETCTBHE HHYOPMALHIO O NEATEIBHOCTH OPTaHNU3aLUH, Pa3MELICHHONW Ha O(QHIMAIIEHOM CaliTe OpraHu3aluy B ceTH «/HTepHeT», paBUiIaM pa3MenieH:s Ha OQUIHATEHOM
caiite 00pa3zoBarenbHOI opranusanuy B cetd "VHTepHeT" 1 00HOBIECHUS HHPOpMaIMu 00 00pa3oBaTeIbHON OpraHU3alny, YTBEP KICHHBIM MocTaHoBiIeHHeM [IpaButensctBa PO ot 10
utoiist 2013 . Ne 582, u TpeboBaHuUsIM K CTPYKTYype O(HIMAIBLHOTO caiita 00pa3oBaTesIbHOM OpraHu3aliy B HHPOPMAMOHHO-TEIEKOMMYHHKAIMOHHOH ceTH ,,UTHTepHeT™ u opmaty
npescTaBiIeHus Ha HEM MH(OpMaLUK, YTBEP KICHHBIM NpukazoM PocobpHanzopa ot 29 mas 2014 Ne 785, B yacTHOCTH:
- 00 00BbeMe 00pa3oBaTEIBHOM MEATEILHOCTH, (PUHAHCOBOEC 00ECIICUCHUE KOTOPOI OCYIIIECTBISIETCS 3a CYET OFOIKETHBIX aCCUTHOBAHUHN (peiepaibHOTO OI0KETa, OI0KETOB CYOBEKTOB
Poccwuiickoii deneparium, MECTHBIX OIOJKETOB, IO IOTOBOpaM 00 00pa30BaHUM 32 CYET CPENCTB (PU3UMYECKUX U (MITH) IOPUINYECKUX JII]
- 0 OCTYIIEHUH (DMHAHCOBBIX U MAaTEPHAIBHBIX CPEJICTB U 00 X PacX0/I0BaHUH MO UTOraM (PMHAHCOBOTO ro/ia
ObecrneunTh HATMYKE U PYHKIIUMOHUPOBAHKUE Ha OPHUIIMATEHOM caiiTe 00pa3oBaTeIbHON OpraHu3anui HHGHOPMAIIMU O AUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJICHCTBHUS C MOMyYaTeISIMU
00pa3oBaTeNbHBIX YCIYT, B Y4CTHOCTH:
- TEXHUYECKOW BO3MOKHOCTBIO BHIPKECHUS TIOYJaTEISIMH 00Pa30BaTEIbHBIX YCIYT MHEHHS O Ka4eCTBE OKa3aHHs YCIyT (HaJlM4ue aHKeThI JIs ONpoca TpakaaH WITH THIIEPCCHUIKH Ha Hee)
Ilo pesyabTaTam oneHKH KpuTepus «/{0CcTymHOCTH yCIyT ISl HHBAJIUIOBY»:
OG6opynoBath MOMeNIeHHs1 00pa30BaTEIFHOM OpraHU3aIMHU U MIPUIIETAOIIeH K Hell TEpPUTOPUH C yIETOM AOCTYITHOCTH JUI HHBAIUIOB, B YACTHO CTH:
- BXOJHBIC IPYIIIEI TaHIycaMH (IIOAbEMHBIMH I1ATHOPMaMH)
- BBIICJICHHBIMU CTOSHKaMH JUTSl aBTOTPAHCIIOPTHBIX CPEACTB UHBATHIOB
- aIANTUPOBAHHBIMU JTU(PTAMHU, TOPYYHAMH, PACITUPEHHBIMH ABEPHBIMHU IPOEMAMH
- CIICLMAIbHBIMH KPECIaMHU-KOIACKaMU
- CIICLMANIbHO 000PYIOBAHHBIMU CAHUTAPHO-THTMEHUYECKUMH IOMEICHUSMH B OpraHU3aluH
OO6ecneunTh B OpraHU3alny YCIOBUS JOCTYIIHOCTH, O3BOJISIONIME HHBATMIAM MOJIy4aTh YCIYTH HApaBHE C APYTUMH, B YACTHOCTH:
- AyOIMpOBaTh U1 HHBAIUIOB 110 CIIYXY U 3pPEHHIO 3BYKOBYIO H 3PUTEIBHYI0 HH(POPMALIUIO
- IyOnMpoBaTh HAJIIMCH 3HAKAMH, BBINIOJHEHHBIMHU pelibepHO-ToYeYHbIM pupTOM Bpaiins
- MPEAOCTaBUTh MHBAIUJIAM TI0 CIIYXY (CIyXy M 3p€HHUI0) YCIYTH CypAonepeBoaunKa (TU(IOCYPAOTIEPEBOTINKA)
- 0b6ecreuynTh MOMOIIBIO CONTPOBOKACHNE MHBAIM/IOB B IOMEIIEHUSIX OPTaHU3aINi, OKa3bIBaeMoil paboTHHKaMH 00pa30BaTEIbHOW OPTaHU3AIMH, PO IIEIINMHI HE00X0AUMoe 00yUeHre
(MHCTPYKTHPOBAHUE)
- BOBMOXHOCTbH IPEAOCTABJICHUA O6paSOBaTeHBHBIX YCIYT B JUCTAHIUOHHOM PEKUME UJIIN HA TIOMY



@®.1.0. pykoBogurenst: Tpopumosa Enena ButanseBHa

IMPOTOKOJI Ne8

O INPOBEJEHUU HE3ABUCHUMOMN OLIEHKU KAYECTBA YCJIOBUI1 OKA3AHUS YCJIYT
OBPA3OBATEJIbHOM OPITAHU3ALIMA
HammenoBanne opranmsanun: MyHHUIHIIANEHOE OFOKETHOE JOIIKOJIbHOE 0Opa3oBaTenpHoe yupexaenue «Jlerckuii cag Ne 10 «Pagyra» KOMOMHHPOBAHHOTO BHIIA
Pernon: Bnagumupckas o6nactb
Anpec: 601782, Konpuyruackuit p-H, r. Konpayruno, yin. ['arapuna, a. 77

Konrakrasiii Tenedon: 8(49245)2-05-28
Opranuzanus-onepaTtop: OOIECTBO ¢ OrpaHn4eHHON oTBeTcTBeHHOCTRI0 U1 "HOBM" (OO0 ULL "HOBU")
Jlatel npoBesieHus pabot 1o coopy nepBuuHbIX AaHHbIX: 01.07.2020-11.08.2020

Ne PesyabTaThl
. /;1 Iloxa3zarenn ITapameTpsnl, moaJIesKaIie OLEHKE Pe3yabTaTnl 06001eHHsI TEPBUYHBIX JaHHBIX pacuera
nmoKasareJei
1 Kpurepnii KOTKpPBITOCTb M AOCTYIIHOCTb HH(OpPMAaNMK 00 OPraHUu3anHuI»
1.1.1. CootBercTBHE HH(POPMAITIH O O6bem nHpOpManHY, O6wem nHpOpManHy,
CooTBeTcTBHE HHPOPMAIINH O JIESITEIEHOCTH M N .
. JIeITeIIFHOCTH 00pa30BaTeIbHON pa3MeleHne KOTOpoH pa3MeIIeHHOH Ha
00pa3oBaTeIbHOM OpraHU3alINH, P
. OpTaHM3aINHY, Pa3MEIIEHHON Ha YCTaHOBIJICHO nH(pOpPMaIMOHHBIX
pa3MeIIeHHON Ha 00IIEeIOCTYITHBIX
MH()OPMALMOHHBIX CTEHIAX B IOMEIICHUH HOPMAaTHBHBIMHU CTEH/aX B TIOMEIICHUN
nH(pOpPMAIMOHHBIX pecypcax, HEPeUHIO N N
. 00pa3oBaTeNbHON OpraHn3aIyH, e MPaBOBBIMHU aKTaMH: OpTaHM3aIMH!
nHPOPMALNHU U TPEOOBAHISIM K HEH,
COJIeprKaHuUI0 1 Nopsaaky (dhopme),
YCTaHOBJICHHBIM HOPMAaTUBHBIMU NPABOBBIMH
YCTaHOBIJICHHBIM HOPMAaTHBHBIMH IIPABOBBIMH 11 11
aKTaMu:
aKTaMHu
O6bem uHbOopManuy,
1.1. pa3MeleHne KoTopoii Ha O0bem uHpopMaryy,
1.1.2. CoorBercTBHE HHPOPMALHH O odunnansHOM caifte pa3MeIeHHOH Ha
- Ha HH(OPMALMOHHBIX CTEHJaX B IOMEIIEHNUH | JeATEIbHOCTH 00pa30BaTENbHOM OpraHU3aIH COLUAIBHON odunmansHOM caiite
OpraHu3aIy; OpraHM3alyy, pa3MeEHHOM Ha cdepsl B cetn «MHTEpHET» | OpraHM3alMy COLMAIBLHON
oduIMaILHOM caiiTe 00pa3oBaTEeNbLHOM YCTaHOBJIEHO cdepsl B ceTH 96,25 6aJ1110B
OpraHu3aluu, €€ COAEPKAHUIO U MOPSAKY HOPMAaTUBHBIMHU "Unrepner":
(opme), ycTaHOBIICHHBIM HOPMAaTHBHBIMH IIPaBOBBIMHU aKTaMH:
- Ha OpUIIMATIBHBIX CaiiTaX OpraHn3alyy B MPaBOBBIMHU aKTaMH1
nH(pOpMAMOHHO-TEIEKOMMYHHKAIIMOHHOH 40 37
cetu «l/HTEpHETY.
1.2.1. Hannune n pyHKIMOHMpPOBaHKE HA
Hanwmume u pyHKIMOHMPOBaHKE Ha . . @OyHKINOHUPYIOMINE TUCTAaHIIMOHHBIE CTIOCOOBI
. odunmansHOM caiiTe 00pa3oBaTeIbHON N
oduIMaIEHOM CaliTe OpraHu3aluu B3aUMOJEHCTBUS C TIOJTyHYaTeJIIMH yCIyT, HHPOpMAaIHs
. OpraHM3anyy MHPOPMAIMH O AUCTAHIIMOHHBIX .
JIMCTaHIIMOHHBIX CIIOCOO0B 00paTHOM CBSI3U U . 0 KOTOPBIX pa3MeleHa Ha O(UIUaIbHOM CalTe
. croco0ax B3aUMOJICHCTBYSI C MOTy4aTeISIMA .
1.2. | B3aUMOJEUCTBUA C IMOJIyYaTEISIMHU YCIYT: OpraHU3aIH COITUATBHOMN CeEpHhI: 90 0aL10B

00pa30BaTEeNBHBIX YCIYT:

- TenedoHa;

- TenedoHa;

- 3JIEKTPOHHOM MOYTHI;

- 3JIEKTPOHHOU MOYTHI;

- OJISKTPOHHBIX cepBUCOB ((popma s mogaun

- 9JIEKTPOHHBIX CEPBHUCOB ((popMa sl ToJauH

3 u3 4 oleHUBaeMbIX HHIUKATOPOB




9JIEKTPOHHOTO OOpAIICHUS, OTyICHHE
KOHCYJIBTAIMH [0 OKa3bIBAEMBIM YCIIyTaM,
paszen "YacTo 3aaBaeMble BONPOCH");

3JIEKTPOHHOT'O OOPAIICHUS, TOTyYCHHE
KOHCYJIbTAIIMH 110 OKAa3bIBAEMBIM YCIIyTaM,
pa3zen "Yacto 3amaBaeMble BOIPOCH");

- TEXHUYECKOH BO3MOYKHOCTH BBIPayKSHUS
HOJTy9aTeIsIMI 00pa30BaTeIbHBIX YCIYT
MHEHHS 0 Ka4eCTBE OKa3aHUs YCIyT (HaIn4ue
QHKETHI JJIsL OIpoca IpaXJaH WU
THIIEPCCHUTKN Ha Hee).

- TEXHUYECKOW BO3MOXKHOCTH BBIPKCHUS
HOJTy4aTeIIMH 00pa30BaTeIbHBIX YCIYT
MHEHHS O KaueCTBE OKa3aHUs yCIIyT (Hanugue
QHKETHI JJIsL ONpOca TPaXKIaH WU
THIIEPCCHUIKH Ha Hee).

UYucno nomy4dareneit
YCIIYT, YAOBICTBOPEHHBIX
OTKPBITOCTBIO, TIOJTHOTOM
U JOCTYITHOCTBIO
nHdopmanuu o
JeSITeIbHOCTH
OO011iee KOJIMUECTBO 00pa3oBaTeIbHOM
Jlons momyuatenei yciayr, yIOBIETBOPEHHBIX OIIPOILECHHBIX: OpraHM3alyy,
OTKPBITOCTBIO, OJIHOTOM M JOCTYITHOCTHIO pa3MeInEHHON Ha
nHpopManum o AeTeNTbHOCTH nH(pOpPMaIMOHHBIX
00pazoBaTenbHON OpraHU3alINH, CTeHJaX, Ha
13 pa3MelIeHHOH Ha MH()OPMAaMOHHbBIX CTEHaxX ournmansHOM caiite
" | B nomemennu opranuzaryy, Ha 0pUIHATLHOM 00pa3oBaTeIbHON 100 6ass10B
caiiTe OpraHu3auy B HH(HOPMAIFIOHHO- OpTaHM3aIMH!
TeneKoMMYHUKarmoHHo# cetn "Uateprer” (B | 1.3.1. YI0BIETBOPEHHOCTH KAYECTBOM,
% oT 00111ero Yrcia ONpoIIeHHbBIX MOJIHOTOW | IOCTYITHOCTHIO0 HH(OPMALIIH O
MoJIyJyaTenel yciyr) . JIeSITEIHHOCTH 00pa30BaTEeIbHON 43 43
OopraHu3aluu, pa3sMenIEHHON Ha CTeH1ax B
MOMEIIEHUH 00pa30BaTEIbHON OpraHU3aIiH
1.3.2. Y10BIEeTBOPEHHOCTH KAYECTBOM,
MOJIHOTOW | JIOCTYITHOCTBIO0 HH()OPMALIMH O
JIeTEILHOCTH 00pa30BaTeNbHON 41 41
OpraHu3ainuu, pa3sMenEHHON Ha
odunmansHOM caiite B cetn "UHTepHeT"
Hrtoro no xpurepuio 1 95,88 6a/s10B
2 Kputepnii «KomdopTHOCTB YC10BHii MPEIOCTABJIEHHUSI YCJIYT, B TOM YHCJe BpeMs 0:KHIAHUS MPETOCTABIEHHUS YCIYI»
2.1.1. Hannumne koM(pOPTHBIX YCIOBHUH IS KomngaecTBo KOMGBOPTHBIX YCIOBHUI TPEIOCTaBICHHUS
Obecnieterue B OpraHu3aLiy KOMGOPTHEIX TIpeoCTaBJIeHUs 00Pa30BaTeNbHBIX YCIYT YCIIyT:
YCJIOBHH JUIA IPCAIOCTABICHIA yCIYT . | - Hamrure komopTHOI 30HBI OTIBIXA
(lepedeHp mapaMeTpoB KOM(MOPTHBIX yCIOBHH (OHIaHNs) 06OPYIOBAHHOM
91 | YcraHaBIMBacTCA B BEOMCTBEHHOM COOTBETCTBYIONIEH MEOEIBIO;
HOPMAaTHBHOM aKT€ YHOJIHOMOYEHHOTO
- HAJIMYKE Y IOHATHOCTh HABUTAIlUU BHYTPH 4 u3 5 olleHUBaeMbIX HHANKATOPOB 80 6ay10B

(dhenepaabHOTO OpraHa UCIOJHUTETBHON
BIIACTH 00 YTBEPKJACHUH MOKazaremneit
HE3aBHUCHMOI OIICHKH Ka4eCTBa).

OpraHu3aIuy,

- HAJIMYNUC U JOCTYITHOCTH MMUTHEBOM BOJBI;

- HAJIMYMUC U JOCTYITHOCTH CAHUTAPHO-




TUTUCHHUYCCKUX HOMCmeHHﬁ;

- CAHUTApHOC COCTOSAHUC MOMEILCHUM
OpraHu3aluu,

2.2.1. Hanuume BO3MOXHOCTH pa3BUTHUSA
TBOPYECKHUX CIIOCOOHOCTEH U HHTEPECOB

IlokazaTens He OLICHUBAETCS A O6pa30BaTeJ'II>HI>IX

2.2. | Bpems oxxumaHus pe1oCTaBICHUS YCIIYTH. .
00y4Jaromuxcsl, UX y4acTHe B KOHKypcax opraHu3anui
OJIMMITHAAAX
Yucno nosyvarenei
. YCIIyT, YAOBIETBOPEHHBIX
Jlons monyuaTenei yciayr yAoBIETBOPEHHBIX
o . OO011ee KOJIMIECTBO KOM(pOPTHOCTHIO
KOM(OPTHOCTBIO TipeAocTaBiIeHust yeayr (B % 2.3.1. Y 10B1eTBOPEHHOCTh KOMGOPTHOCTHIO
2.3. . OIIPOIIEHHBIX: MIPEIOCTABIIEHUS yCIyT 100 6am10B
OT OOIIIEro YKCIIa ONPOIIEHHBIX MoTyyaTeaei MPEIOCTaBICHHS YCIyT o
opraHusanuen
YCITyT). .
COIMABHOH c(ephl:
43 43
Hrtoro no kpurepuio 2 90 6an10B
3 Kpurepnii «/{0cTYNHOCTB YeJayr JIsi HHBAJTHAOBY
ObopynoBanue Tepputopu, nprireraromeii k| 3.1.1. Hamuane B moMeneHnsx .
N N KonngecTBo ycnoBuii JOCTYITHOCTH OpTaHU3ALMH A
OpraHU3aIiH U ee IOMEIIEeHUI! ¢ ydeToM 00pa3oBaTeNIbHON OpraHU3aluy U Ha NHBAITIIOB:
JIOCTYTTHOCTH /Il HHBAJIUIOB: IpuIeramonei K Heit TeppUTOpUN: HOB:
- 000pY/I0OBaHHBIX BXOJHBIX TPYIII - 000pyIOBaHHBIX BXOJHBIX IPYIII
MIaH/1yCaMU/IObeMHBIMH IIaT(hopMamy; MaH/yCaMu/ToIbeMHBIMH TIaTopMamuy;
3 |- BEICTICHHBIX CTOAHOK JIs - BBIICTICHHBIX CTOSTHOK JJISt
™" | aBTOTPAaHCHOPTHBIX CPEJICTB MHBAJINIOB; ABTOTPAHCIOPTHBIX CPEJICTB MHBAJIN/IOB;
- Q/IaNTUPOBAHHBIX JIMPTOB, HOPYUYHEH, - aJIalTHPOBAHHBIX JIU(PTOB, OPYUHEH, 0 u3 5 onleHNBaeMbIX HHIUKATOPOB
paCIIMPEHHBIX ABEPHBIX IPOEMOB; pacIINpPEeHHbIX ABEPHBIX IPOEMOB; 0 6aJI0B
- CMEHHBIX KPecelI-KOJIACOK; - CMEHHBIX KPeCceI-KOJISICOK;
- CTeMaIbHO 000PYIOBAHHBIX CAHUTAPHO- - CHIenMaIbHO 000PYAOBaHHBIX CAHUTAPHO-
TUTHEHUYIECKHUX MIOMENICHUH B OpraHM3alyu. TMTHEHUYECKHUX TOMEIICHUH B OpraHu3aluu
o 3.2.1. Hannune B 0Opa3oBaTenbHOM
O6ecnieueHre B OpraHU3aliy yCIOBUH N .
OpraHU3aIMH YCIOBUN TOCTYITHOCTH, KonngecTBo ycnoBuil JOCTYITHOCTH, TTO3BOJISIONTIX
JIOCTYTIHOCTH, MO3BOJISIOIINX HHBAINAAM
MO3BOJITIOIIUX HHBATUIAM TI0JIy4aTh WHBAJIM/IaM ITI0JIy4aTh YCJIYTH HapaBHE C APYTUMHU:
MOJy9aTh YCIYTH HApaBHE C APYTHMU:
00pa3oBaTeNbHBIC YCIYTH HapaBHE C IPYTHMHU
- nyOimpoBaHMe I HHBAIHUOB II0 CIIYXYy U - TyOnupoBaHUE I MHBAJIHUIOB 110 CIYXY H
3PEHUIO 3BYKOBOM U 3pUTENBHON 3PEHUIO 3BYKOBOH U 3pUTEIbHOU
3.2. | undopmanumy; nHpOpMaLNY;
- nyOimpoBaHUe HaAITUCEH, 3HAKOB U HHOM - TyOnrpoBaHNE HAANMCEH, 3HAKOB U MHOM
TEKCTOBOH 1 rpaduyeckoit nHpopmarmm TEKCTOBOH U rpadnyeckoit nHGopmamu 1 u3 6 olleHUBaeMbIX HHIUKATOPOB 20 6ay10B

3HAaKaMH, BBITIOTHEHHBIMH penbe(HO-
To4YeyHbIM HmpudToM Bpaiiis;

3HAKaMH, BBITIOJTHEHHBIMH peltbe(hHO-
To4YeyHbIM MpuTOM Bpaiins;

- BO3MOXXHOCTb HPEIOCTABIICHUS HHBAIMIAM
110 CIIYXY (CIyXy M 3pE€HHIO) YCIyr

- BO3MOKHOCTh TIPEIOCTABICHUS HHBAJIMIAM
10 CIIyXY (CIyXy M 3pE€HHIO) YCIIyT




CypJIOIIepeBOAYHKA
(TrdIroCypaOTIEPEBOTUHKA);

CypJOIEepeBOIUHKA
(TrdIrocypaonepeBoIUInKa);

- HAJIMYME aJIbTEPHATHBHON BEPCUU
ouumanbHOTO caiTa OpraHU3aliy B CETH
"UnTepHeTr" I MHBAJIUIOB 110 3PEHUIO;

- HaJIMYHUE ATbTCPHATUBHON BEpCHH
oumanbHOro caiita OpraHu3aluy B CETH
"MHTepHET" I MHBAJIMAOB 110 3PEHUIO;

- IOMOIIb, OKa3bIBaeMasi pabOTHHUKaMH
OpraHU3aL¥H, IPOUICAIINMH HEOOX0IUMOe
oOydeHne (HHCTPYKTHPOBAHUE);

- IOMOII[b, OKa3bIBaeMasi paOOTHUKAMH
OpraHU3alHH, IPOIIEAIIUMH HE0OX0IUMOe
oOyuyeHne (HHCTPYKTHPOBAHNE);

- HAJIMYME BO3MOKHOCTH TIPEJOCTABICHUS
YCIIYTH B JUCTAaHIIMOHHOM PEXHUME WX Ha
JIOMY.

- HAJIMYIHE BO3MOXHOCTH MPEIOCTABICHHS
YCITyTH B JUCTAHIIMOHHOM PEXXAME HITH Ha
JIOMY

Jlons mosry4areneil yciyr, yA0BIECTBOPEHHBIX

Yucmo OIPOIICHHBIX

Uucno nomy4dareneit
YCIYT - HHBAJIM/IOB,

o TOJTy9aTeIel yCiyT - YIOBIIETBOPCHHBIX
JIOCTYTHOCTBIO YCIIYT IUIs MHBATHAOB (B % OT .
3.3. . UHBAJIUIOB: JOCTYIMHOCTBIO YCIYT IS 100 6a110B
00IIIeTo YHCITa ONPOIICHHBIX MMOTydaTeseH
WUHBAINIOB!
YCIIYT — UHBAJIUJIOB). "
3.3.1. Y10BIEeTBOPEHHOCTH AOCTYIMHOCTHIO 1 1
YCIIYT ISl HTHBAIHIIOB
Hroro no kpurepuio 3 38 day10B
4 Kputepuii «/1o0poske1aTe/ibHOCTD, BeKJIUBOCTHh PAOOTHHKOB OpPraHu3anuu cepol 00pa3zoBaHus»
Yucno nonyyareneit
YCITyT, YAOBICTBOPEHHBIX
. JIOOPOKETAaTENEHOCTBIO,
Jlons mory4gaTenei ycayT, yIOBICTBOPEHHBIX T00OP0OKEIaTEIbHOCTEIO, BEKIHBOCTHIO O01m1ee KOJIMIeCTBO BEORIHBOCTO
PpabOTHHUKOB 00pa30BATENBHOI OpraHu3allul OTIPOIICHHBIX:
paboTHHUKOB
o0pa3zoBaTenpHON
OpTaHU3AIIH:
Houns nomyuareneid ycnyr, yaoBieTBopeHHbIX | 4.1.1. Y 1oBieTBOpEHHOCTD
II0OPOKETATENEHOCTHIO, BEKITHBOCTEIO JIOOPOIKENATEIEHOCTHIO, BEXKINBOCTHIO
pabOTHHUKOB OpraHU3alNH, 00ECIeUNBAIOMINX | PAOOTHHKOB 00pa30BaTEIbHON OpTaHU3aINH,
4.1. | nepBUYHBIA KOHTAKT U UH(OOPMHUPOBAHUE 00ecTeynBarOINX MePBUYHBIN KOHTAKT U 43 43 100 6annoB
MIOJTy9aTeNsl yCIyTH NP HEMOCPEICTBEHHOM nH()OpMHUPOBaHKE MOyYaTENs YCIAYTH IIPH
oOpaniennu B opranuzaiuio (B % oT o01iero HEMOCPEJICTBEHHOM O0OpaIeHUH B
YrCIIa ONPOLICHHBIX IOJIydaTeIel yeayr). 00pa30BaTeIbHYIO OPTaHU3AIHIO
. 4.2.1. Y10BneTBOPEHHOCTD
Jlomns momyyatenei yciayr, yIOBIETBOPEHHBIX
JI0OPOKENaTeIbHOCTHIO0, BEXKINBOCTHIO
JI0OPOKENATENBHOCTHIO, BEKIIMBOCTHIO .
pabOTHHUKOB 00pa30BATEIILHON OPTaHU3AINH,
pabOTHHKOB OpraHU3alny, 00eCIeYHBAIOIINX
4.2. 00eCTIeYMBAIOIINX HETIOCPEACTBEHHOE 43 43
HETIOCPEIICTBEHHOE OKa3aHUE YCIIYTH IIPU -
o OKa3aHHe 00pa30BaTEIHHON YCIIYTH MPU 100 6ax10B
oOpameHny B opranusanuio (B % ot obriero
N oOpaieHnu B 00pa3oBaTeIbHYIO
Yrcia OMPOMICHHBIX IOIyYaTeNeH YCIyT).
OpTaHU3AIHIO
0JIs MOJTyJaTeJIen yCayT, yAOBIETBOPEHHBIX 4.3.1. Y10BIeTBOPEHHOCTH
43. | ? Y yeyn, ¥ P p 43 43 100 6an108

,HO6pO>KeJ'IaT€J'H>HOCTBIO, BCXJIMBOCTBIO

HO6p0)K€J'IaTCJ'ILHOCTL}O, BCXKJIMBOCTBIO




pabOTHUKOB OpraHU3aLUuK IPU pabOTHHKOB 00pa3oBaTENILHOI OpraHU3aLUH
UCTIONIb30BAaHUH IUCTAHIIMOHHBIX (OPM P UCTIOJIb30BAHUH ANCTAHIIMOHHBIX OPM
B3auUMOIeHCTBUSA (B % OT 00IIero yncia B3anMo/IeiicTBHA (TI0 TenedoHy, 1Mo
OTIPOIIEHHBIX MOTydYaTeNeH ycuyr). 3JIEKTPOHHOH MOYTE, C TIOMOILBIO
3JIEKTPOHHBIX CEPBHUCOB, TO1a4N
3JIEKTPOHHOTO OOpAIIeHHU)
Hroro mo kpurepuio 4 100 6aj10B
5 Kpurepnii «¥Y10BJ1eTBOPEHHOCTb YCJIOBUSIMU OKA3AHUS YCJIYI»
Yucno nosyvarenei
Jons nonyyareneit yciayr yJI0BIETBOPEHHBIX YCIOBUSIMH OCYIIIECTBICHUS! 00pa3oBaTeIbHON OO01iee KOJIMYECTBO YCIIYT yJOBJIETBOPEHHBIX
JIeSITEIbHOCTH OpraHu3aluu OTIPOILCHHBIX: YCIOBUSIMU OKa3aHMs
YCIyT:
o nomyuarenel yciyr, KOTOpble TOTOBbI
PEKOMEHIOBAaTh OpPraHN3annio poacTBeHHNKaM | 5.1.1. [0OTOBHOCTh y4acTHHKOB
1 3HAKOMBIM (MOTJIN OBI €€ pEeKOMEHI0BATb, 00pa3oBaTeIbHBIX OTHOLICHUH
5.1. 43 43 100 6an10B
ecnu ObI ObLUTa BO3MOXKHOCTH BBIOOpPa PEKOMEHAOBATH 00Pa30BaTEIBHYIO
opranmzaiyi) (B % ot odmiero uucia OPTaHM3AIMIO POJCTBEHHUKAM M 3HAKOMBIM
OTIPOIICHHBIX MOJTydYaTeIeH ycuyr).
5.2.1. Y 10BIETBOPEHHOCTH YI0OCTBOM
Jlonst IoSTydaTeNei yeIyr, yIOBIETBOPEHHBIX | Tpaduka paboTe 00pa3oBaTENbHOMN
5o | OPraHM3ALUMOHHBIMI yCTOBHAMI OpraHu3aIu 43 43 100 6108
IpefocTaBiIeHNS yeIuyr (B % oT o0miero yncna | - HaTMIUeM M HOHATHOCTBIO HABUT ALK
OTIPOIIEHHBIX MOTydYaTeeH yciuyr). BHYTPH OpTraHU3allny;
- rpaukoM pabOTHI OpraHU3aIIH
Ao noyuaTened yeuyT, yOBACTBOPEHHbIX 5.3.1. Y 10B1E€TBOPEHHOCTD YCIOBUSIMHU
B II€JI0M YCJIOBHSIMU OKa3aHUs YCIYT B
5.3. OKa3aHus 00pa30BaTeIbHBIX YCIYT B 43 43 100 6an10B
opraauzay (B % oT 00IIero yncia .
. 00pa3oBaTeNbHON OpraHu3alnun
ONPOIICHHBIX MOJTyyaTeNed ycIyr).
Hroro no kpurepuio 5 100 6as1;10B
HNUTOI'O no BceM KpuTepusiMm 84,78 6ass10B

HEJOCTATKMU B AEATEJBHOCTH
B pe3yabTaTe npoBeeHHs] HE3aBHCHUMON OLIEHKH Ka4eCTBA OKA3aHMS YCJYT, BISIBJICHBI CJIeAyIOIIHe HeJOCTATKU M0 KPUTePUI0 «KOTKPBHITOCTh M JOCTYNHOCTHL HHGopManuu 06

OpraHusanuvum»:

HecooTtBercTBHE HHGOPMALINH O IEATEIFHOCTH OPTaHU3aIlMH 00pa30BaHus, Pa3MEIICHHON Ha O(HUIINAIHHOM CaliTe OpraHM3aIK 00pa30BaHus, €€ COEPKAHMIO U TOPAAKY (dopme),
YCTaHOBJICHHBIM HOPMAaTHBHBIMH IIPAaBOBBIMH akTaMH. OTCYTCTBYET CleAyomIas HHPOpManus:

- 0 peanm3yeMbIX YPOBHAX 00pa30BaHUS

- 00 oObeMe 00pa30BaTENILHOM IeATENBHOCTH, (PHHAHCOBOE 0OeCTIeYeHIEe KOTOPOH OCYIIECTBIISIETCS 3a CUET OI0KETHBIX aCCHTHOBAHUH (eiepaibHOTO Or0KETa, 010/ KETOB CyOBEKTOB

Poccuiickoii denepariiy, MECTHBIX OFOJDKETOB, 0 J0roBopaM 00 00pa3oBaHMM 3a CYET CPENICTB (PM3MUECKUX U (MITH) IOPUINIECKHX JIUIT

- 0 HOCTYIJICHUHA q)HHaHCOBLIX 1 MaTepHuaJibHBIX CPEACTB U 00 nx pacxoa0BaHUM 110 UTOT'aM (bHHaHCOBOFO roga
Ha O(I)I/IIII/IaJ'H:HOM caiite O6paSOBaTCJ'ILHOI7[ OpraHu3anu OTCYTCTBYET I/IH(i)OpMaL[I/ISI O JUCTAHIIMOHHBIX croco0ax BSaHMOHGﬁCTBHﬂ C MoJrydaTejasiMu O6pa30BaTGHLHI)IX yCayr, B HaCTHOCTHU:
- TEXHUYECKOI BO3MOXKHOCTH BBIpAXKCHUS OJTYyUaTCIISIMU O6pa30BaTeJ'ILHI>IX YCJIYT MHCHHS O KAYE€CTBE OKa3aHUs yClIyr (Hammne AHKCTBI IJId OIIpOcCa IpaKJaH WIN I'HIIEPCCbUIKN Ha Hee)

ITo pe3ynsTatam onenku kpurepusi «KomdopTHOCTS ye10BHii MpegocTaBIEHHS YCIYT» BBISIBJEHDI CIeAYIOLIHE HEAOCTATKH:
B opranuzanum oTcyTCTBYIOT KOM(OPTHBIE YCIOBHS I IPEAOCTaBICHUS YCIIyT (IepedeHb NapaMeTpoB KOM(MOPTHBIX YCIOBUH YCTaHABIMBAETCS B BEJOMCTBEHHOM HOPMAaTHBHOM aKTe




YIIOJIHOMOYEHHOTO (he/IepalIbHOr0 OpraHa UCTIOJHUTEIBHOM BIACTH 00 yTBEp KICHUH MTOKa3aTeell He3aBUCHMOM OLIEHKH KayecTBa), B YaCTHOCTH:
- HaJIM4He ¥ JOCTYIHOCTD IIUTHEBON BOJIBI
ITo pe3ynsTaTam onleHKH KpuTepHsi «10CTYNMHOCTH YCJIYT A5 HHBAJIHI0B» HMEIOTCSI CJIeAYIOLIe HE0CTATKH:
INomemienuns o6pa3oBaTesIbHON OpraHU3aliy U NPUIIETAOIISH K Hel TEPPUTOPHH He 000PYIOBaHbI C y4€TOM AOCTYIIHOCTH Ul HHBAJIHAOB, B YACTHOCTH OTCYTCTBYET:
- 000pyoBaHME BXOIHBIX TPYII TAHAyCaMH (ITOIFEMHBIMH IIATGOPMAMN)
- BBIICJICHHBIE CTOSHKH JJI aBTOTPAHCIIOPTHBIX CPEACTB MHBATUIOB
- QAN THPOBAaHHbIE T THI, IOPYYHH, PACIINPEHHBIEC ABEPHbIE IIPOESMBI
- CMEHHBIE KPeclla-KOJISICKA
- CIICLIMAJIbHO 000PYIOBaHHBIE CAHUTAPHO-TUTHEHHYECKHE TIOMEIICHHS B OpTaHU3aluH
B opranmzanuu OTCYTCTBYIOT YCIIOBHS JOCTYITHOCTH, TO3BOJIIOIINX HHBAJIHMAAM MOIy4aTh 00pa30BaTeNbHBIC YCIyTH HApaBHE C APYTHMH, B YaCTHOCTH:
- nyGMpoBaHUe I MHBAIHUIOB IO CIyXY M 3PSHHUIO 3ByKOBOH U 3pHTEIbHOI HH(OpMauy
- IyOIMpoBaHKE HAAIMCEH, 3HAKOB U HHOM TEKCTOBOI U rpaduueckoil nHpopmManny 3HaKaMH, BBITOJTHEHHBIMH pelibeHO-TOYeYHBIM HpHdTOM bpaiins
- BO3MOXKHOCTb MPEIOCTABIICHNS] HHBAIMIAM M0 CIIYXY (CIYXY M 3pEHHI0) YCIYT CypaonepeBoJuuKa (TugiocypaonepeBoIinKka)
- IOMOIIb, OKa3bIBacMasi pa0OTHHUKAMU OpTraHU3aLNH, TPOLICAIINMHU He00X0uMoe 00yueHHe (MHCTPYKTUPOBAHUE), [0 COMPOBOXKACHHUIO HHBAIHIOB B IOMEIIEHUH OpraHH3aluu
- BO3MOXKHOCTb MPE/IOCTaBIICHNS] 00Pa30BaTENIbHBIX YCIYT B JUCTAHIOHHOM PEXUME WU Ha IOMY
BbIBO/bI U NPEAJIOKEHUSI
[TpuBecTH B cOOTBETCTBHE HH(GOPMALIUIO O JEATEILHOCTH OpraHU3alliuy, pa3MELICHHOM Ha o(HIIMaIbHOM caliTe opranuzauu B ceTn «MHTepHeT», paBuiaM pa3MenieHus Ha OQUIIHAITEHOM
caiite 00pa3zoBaTenbHOI opranusanuy B cetd "VHTepHeT" 1 00HOBICHUS HHPOpMaIu 00 00pa3oBaTeIbHON OpraHU3alny, YTBEPKICHHBIM MocTaHoBIeHHeM [IpaButensctBa PO ot 10
utonist 2013 r. Ne 582, u TpeOGoBaHUSIM K CTPYKTYpe O(pHIHAIBHOTO caiita 00pa30BaTelbHOI OpraHu3aliy B MHPOPMAIMOHHO-TEIEKOMMYHHKALMOHHOH ceTH ,,UTHTepHeT™ u hopmaty
npescTaBiIeHus Ha HEM nH(OpMannK, YTBEp KICHHBIM Npruka3oM PocobpHanzopa ot 29 mast 2014 Ne 785, B uacTHOCTH:
- 0 pealM3yeMbIX YPOBHIX 00pa3oBaHUs
- 00 00BeMe 00pa30BaTEIILHON NS TENHHOCTH, (PUHAHCOBOE 00SCIICYeHHE KOTOPOH OCYIIECTBIISCTCS 3a CYET OFOPKETHBIX aCCUTHOBAaHUH (enepalibHOro OrpKeTa, OI0IKETOB CYOBEKTOB
Poccuiickoii denepariy, MECTHBIX OIOKETOB, IO IOrOBOpaM 00 00pa3oBaHMH 3a CYET CPEACTB (PU3NUESCKUX H (WIITH) FOPHIMICCKHX JIUILL
- 0 TIOCTYIUICHUH (PMHAHCOBBIX U MATEPUAJBHBIX CPEACTB U 00 MX PACXOJOBaHUH IO HTOraM (PHHAHCOBOT'O TOa
OGecneunTh HATMYUE U HYHKIMOHUPOBAHHUE Ha OPUIIMATIBHOM caiiTe 00pa30BaTeNIbHON OpraHu3aluy HHYOPMAIUMK O TUCTAHIIMOHHBIX CII0C00ax B3aUMOICHCTBHS C TONYYaTeIIMH
00pa3oBaTeIbHBIX YCIYT, B YaCTHOCTH:
- TEXHUYECKOW BO3MOKHOCTBIO BHIPOKECHUS TIOJYJaTEIIMH 00Pa30BaTEIbHBIX YCIYT MHEHHS O Ka4eCTBE OKa3aHHs YCIyT (HaJlM4ue aHKeTHI JUTS OIPOca TpakaaH WM THIIEPCCHUIKH Ha Hee)
ITo pesyasTaram ouenku kputepusi «<KomdpopTHOCTB yc/10BHIi IPpeaOCTABIEHUS YCIYT, B TOM YHCJe BPeMsl 0:KUIAHUS MPET0CTABICHHS YCIYI»:
OOGecneynTh B OpraHu3alny KOM(MOPTHBIE YCIOBHS [UIS IPEIOCTABICHHUS yCIIyT (IIepedeHb MapaMeTpoB KOM(POPTHBIX YCIOBHI YCTAaHABIMBACTCS B BEIOMCTBEHHOM HOPMATHBHOM aKTe
YIOJIHOMOYEHHOTO (heliepabHOro OpraHa UCIIOJIHUTENIBHON BIACTH 00 YTBEPKICHHUH ITOKa3aTeNei He3aBUCHMOM OLICHKH Ka4ecTBa), B YaCTHOCTH:
- JJOCTYITHOCTb TUThEBON BOJIBI
Ilo pesyabTaTam oneHKH KpuTepus «0CTYNHOCTH YCJIYT 1151 HHBAJIHIOB:
O0opyznoBath MoMelieH!s 00pa3oBaTeIbHON OpPraHn3alMy U IPUIIETaloIel K Hell TEpPUTOPHH C YUETOM JIOCTYIHOCTH JUIsl HHBATUIOB, B YaCTHO CTH:
- BXOJIHBIE TPYIIIBI MaHycaMu (T0bEMHBIMHU TIAT(HOPMaMU)
- BBIJICJICHHBIMH CTOSTHKAMHU ISl aBTOTPAHCIIOPTHBIX CPEACTB MHBAIIUJIOB
- aIaNTUPOBAHHBIMH JIU(TAMHU, NOPYUHSIMHU, PACHINPEHHBIMU IBEPHBIMHU POEMaMU
- CHIeHUAIbHBIMU KPECIaMHU-KOISICKaMH
- CHIeNUaJIbHO 000PYAOBaHHBIMH CAaHUTAPHO-TMI'MEHMYECKUMH [TOMEIIEHUSIMH B OpTaHU3aluN
OOecne4nTh B OPraHu3alivy YCIOBHUS TOCTYITHOCTH, MO3BOJISIOIINE HHBAIHIAM I0JIy4aTh YCIYTH HAPaBHE C IPYTUMH, B YACTHOCTH:
- IyOIMpoBaTh sl THBAJIMIOB T10 CIIyXY ¥ 3pEHUIO 3BYKOBYIO M 3pUTEIIbHYIO0 HHPOpMaLnio
- IyOIMpoBaTh HAJIIMCH 3HAKaMH, BBITOJHEHHBIMU pelibepHO-TOYeYHbIM MIpHpTOM bpaiins
- IPE0CTaBUTh HMHBAIU/IAM 10 CIIyXY (CIyXy M 3pEHHIO) YCIIyT'H CYpJIONepeBOAYHKA (TH(IIOCYPIOTICPEBOIINKA)
- o0ecreunTh MOMOIIIBIO COIPOBOYK/ICHHE MHBAJIMIOB B TIOMELIEHHSIX OpraHU3alliii, OKa3bIBaeMOi pabOTHHKaMK 00pa30BaTeIbHON OpraHU3ally, PO MIEANIMMI HE0OX0AUMoe 00ydeHne
(MHCTPYKTHPOBaHHE)



- BOBMOXXHOCTb IPEAOCTABJICHUS OGpaSOBaTCJ'H)HLIX yCiayr B AUCTAHUMOHHOM PEKHUME UK HA IOMY
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IMPOTOKOJI Ne9

O IMTPOBEJIEHNA HE3ABUCHUMOM OIIEHKH KAYECTBA YCJIOBUM OKA3AHUSA YCJIYT
OBPA3OBATEJIbHOM OPT AHU3AIIMN

Pernon: Bnagumupckas o6nactb
Anpec: 601785, Konpuyruackuit p-H, r. Konmpayruso, yi. Komnexktusnas, 1. 46
@®.11.0. pykoBogureins: Moxosa ['anmaa BukTopoBHa
Konrakrhsrii Tenedon: 8(49245)2-26-00

Opranuzanus-onepaTtop: OOIECTBO ¢ OrpaHn4eHHON oTBeTcTBeHHOCTRI0 U1 "HOBM" (OO0 ULL "HOBU")
Jlatel npoBesieHus pabot 1o coopy nepBuuHbIX AaHHbIX: 01.07.2020-11.08.2020

Ne PesyabTaThl
. /;1 Iloxa3zarenn ITapameTpsnl, moaJIesKaIie OLEHKE Pe3yabTaThl 06001eHHs] IEPBUYHBIX TAHHBIX pacuera
nmoKasareJei
1 Kpurepnii KOTKpPBITOCTb M AOCTYIIHOCTb HH(OpPMAaNMK 00 OPraHUu3anHuI»
1.1.1. CootBercTBHE HH(POPMAITIH O O6bem nHpOpManHY, O6wem nHpOpManHy,
CooTBeTcTBHE HHPOPMAIINH O JIESITEIEHOCTH M N .
. JIeITeIIFHOCTH 00pa30BaTeIbHON pa3MeleHne KOTOpoH pa3MeIIeHHOH Ha
00pa3oBaTeIbHOM OpraHU3alINH, P
. OpTaHM3aINHY, Pa3MEIIEHHON Ha YCTaHOBIJICHO nH(pOpPMaIMOHHBIX
pa3MeIIeHHON Ha 00IIEeIOCTYITHBIX
MH()OPMALMOHHBIX CTEHIAX B IOMEIICHUH HOPMAaTHBHBIMHU CTEH/aX B TIOMEIICHUN
nH(pOpPMAIMOHHBIX pecypcax, HEPeUHIO N N
. 00pa3oBaTeNbHON OpraHn3aIyH, e MPaBOBBIMHU aKTaMH: OpTaHM3aIMH!
HHPOPMALINHU U TPEOOBAHISIM K HEH,
coJIeprkaHuIo 1 nopsaaky (¢opme),
YCTaHOBJICHHBIM HOPMAaTUBHBIMU NPABOBBIMH
YCTaHOBIJICHHBIM HOPMAaTUBHBIMH IIPABOBBIMU 11 10
aKTaMu:
aKTaMHu
O6bem uHbOopManuy,
1.1. pa3MeleHne KoTopoii Ha O0bem uHpopMaryy,
1.1.2. CootBercTBHE HHOPMALIMH O odunnansHOM caifte pa3MeIeHHOH Ha
- Ha HH(OPMALMOHHBIX CTEHJaX B IOMEIEHNUU | JeATEIbHOCTH 00pa30BaTENbHOM OpraHU3aIH COLUAIBHON odunmansHOM caiite
OpraHu3aIy; OpraHM3alyy, pa3MeEHHOM Ha cdepsl B cetn «MHTEpHET» | OpraHM3alMy COLMAIBLHON
oduIMaILHOM caiiTe 00pa3oBaTEeNbLHOM YCTaHOBJIEHO cdepsl B ceTH 94,2 6aJ10B
OpraHu3aluu, €€ COAEPKAHUIO U MOPSAKY HOPMAaTUBHBIMHU "Unrepner":
(opme), ycTaHOBIICHHBIM HOPMAaTHBHBIMH IIPaBOBBIMHU aKTaMH:
- Ha OpMIIMATIBHBIX caiiTaXx OpraHn3alyy B MPaBOBBIMHU aKTaMH1
nH(pOpMAMOHHO-TEIEKOMMYHHKAIIMOHHOH 40 39
cetu «l/HTEpHETY.
1.2.1. Hannune u pyHKIMOHMPOBaHUE Ha
Hanwmume u pyHKIMOHMPOBaHKE Ha . . @OyHKINOHUPYIOMINE TUCTAaHIIMOHHBIE CTIOCOOBI
. odunmansHOM caiiTe 00pa3oBaTenbHON N
oduIMaIEHOM CaliTe OpraHu3aluu B3aUMOJEHCTBUS C TIOJTyHYaTeJIIMH yCIyT, HHPOpMAaIHs
. OpraHM3anyy MHPOPMAIMH O AUCTAHIIMOHHBIX .
JIMCTaHIIMOHHBIX CIIOCOO0B 00paTHOM CBSI3U U . 0 KOTOPBIX pa3MelleHa Ha 0(pHINaTbLHOM caiTe
. croco0ax B3aUMOJICHCTBYSI C MOTy4aTeISIMA N
1.2. | B3aUMOJEUCTBUA C IMOJIyYaTEISIMHU YCIYT: OpraHU3aIH COIUATBHON cephl: 90 0aL10B

00pa30BaTEeNBHBIX YCIYT:

- TenedoHa;

- TenedoHa;

- 3JIEKTPOHHOM MOYTHI;

- 3JIEKTPOHHOU MOYTHI;

- OJISKTPOHHBIX cepBUCOB ((popma s mogaun

- 9JIEKTPOHHBIX CEPBHUCOB ((popMa sl ToJauH

3 u3 4 oleHUBaeMbIX HHIUKATOPOB




JIEKTPOHHOTO O0paIleHHs, T0JTydeHUEe
KOHCYJIbTAIIMH 110 OKa3bIBAEMBIM YCIIyTaMm,
paszen "Yacto 3amaBaeMble BOOPOCH");

3JIEKTPOHHOT'O OOPAIICHUS, TOTyYCHHE
KOHCYJIbTAIIMH 110 OKAa3bIBAEMBIM YCIIyTaM,
pa3zen "Yacto 3amaBaeMble BOIPOCH");

- TEXHUYECKOH BO3MOYKHOCTH BBIPayKSHUS
HOJTy9aTeIsIMI 00pa30BaTENbHBIX YCIYT
MHEHHS O Ka4eCTBE OKa3aHUs yCIIyT (Halndue
QHKETHI JJIsL OIpoca IpaXJaH WU
THIIEPCCHUTKN Ha Hee).

- TEXHUYECKOW BO3MOXKHOCTH BBIPKCHUS
HOJTy4aTeIIMH 00pa30BaTeIbHBIX YCIYT
MHEHHS O KaueCTBE OKa3aHUs yCIIyT (Hanugue
QHKETHI JJIsL ONpOca TPaXKIaH WIIN
THIIEPCCHUIKH Ha Hee).

UYucno nomy4dareneit
YCIIYT, YAOBICTBOPEHHBIX
OTKPBITOCTBIO, TIOJTHOTOM
U JOCTYITHOCTBIO
nHdopmanuu o
JeATEILHOCTH
OO011iee KOJIMUECTBO 00pa3oBaTeNbHOM
Jlons nonyyareneit yciayr, yA0BJIETBOPEHHBIX OIIPOILECHHBIX: OpraHM3alyy,
OTKPBITOCTBIO, OJIHOTOM M JOCTYITHOCTHIO pa3MeInEéHHON Ha
nHpopManum o AeTeNTbHOCTH nH(pOpPMaIMOHHBIX
00pazoBaTenbHON OpraHU3alINH, CTeHJaX, Ha
13 pa3MelIeHHOH Ha MH()OPMAaMOHHbBIX CTEHaxX ournmansHOM caiite
" | B nomemenny opranuzaiyy, Ha 0pUIHATLHOM 00pa3oBaTeIbHON 100 6ass10B
caiiTe OpraHu3anuy B MHYOPMAILOHHO- OpTaHM3aIMH!
TelneKoMMYHHUKanmoHHoi cetn "Uateprer” (B | 1.3.1. YI0BIETBOPEHHOCTH KAYECTBOM,
% oT 00111ero Yrcia ONpoIIeHHbBIX MOJIHOTOW | IOCTYITHOCTHIO0 HH(OPMALIIH O
moJiyJyaTenent yciyr) . JIESITeIbHOCTH 00pa30BaTEeIbHON 108 108
OpraHu3aluu, pa3sMenIEHHON Ha CTeHAaX B
MOMEIEeHUH 00pa30BaTeNIbHOI OpraHu3aliu
1.3.2. Y10BIEeTBOPEHHOCTH KAYECTBOM,
MOJIHOTOW | JIOCTYITHOCTBIO0 HH()OPMALIMH O
JIeTEILHOCTH 00pa30BaTeNbHON 107 107
OpraHu3ainuu, pa3sMenEHHON Ha
odunmansHOM caiite B cetn "UHTepHeT"
Hrtoro no kpurepuio 1 95,26 6a/1;10B
2 Kputepnii «KomdoprHOCTH YC10BHIi NpeIoCTABJIEHHS YCJIYT, B TOM YHCJe BpeMsi 0:KHIAHUs MPETOCTABIEHHUST YCJIYI»
2.1.1. Hannumne koM(pOPTHBIX YCIOBHUH IS KomngaecTBo KOMGOPTHBIX YCIOBHI TPEIOCTABICHUS
Obecnieterue B OpraHu3aLiy KOMGOPTHEIX TIpeoCTaBJIeHUs 00Pa30BaTeNbHBIX YCIYT YCIIyT:
YCJIOBHH JUIA IPCAIOCTABICHIA yCIYT . | - Hamrure komopTHOI 30HBI OT/IBIXE
(lepedeHp mapaMeTpoB KOM(MOPTHBIX yCIOBHH (oXHIaHN) 06OPYIOBAHHOM
9 q | YCTaHaBIMBACTCS B BEJOMCTBEHHOM COOTBETCTBYIONIEH MEOEIBIO;
HOPMAaTHBHOM aKT€ YIOJIHOMOYEHHOTO
- HAJIMYME€ U NMOHSITHOCTh HAaBUTallMU BHYTPU 3 u3 5 onleHUBaeMbIX HHIUKATOPOB 60 0ay10B

(dhenepaabHOTO OpraHa UCIOJHUTETBHON
BIIACTH 00 YTBEPKJACHUH MOKazaremneit
HE3aBHUCHMOI OIICHKH Ka4eCTBa).

OpraHu3aIuy,

- HAJIMYNUC U JOCTYITHOCTH MMUTHEBOM BOJBI;

- HAJIMYMUC U JOCTYITHOCTH CAHUTAPHO-




TUTUCHHUYCCKUX HOMCmeHHﬁ;

- CAHUTApHOC COCTOSAHUC MOMEILCHUM
OpraHu3aluu,

2.2.1. Hanuume BO3MOXHOCTH pa3BUTHUSA
TBOPYECKHUX CIIOCOOHOCTEH U HHTEPECOB

IlokazaTens He OLICHUBAETCS A O6pa30BaTeJ'II>HI>IX

2.2. | Bpems oxxumaHus pe1oCTaBICHUS YCIIYTH. .
00y4Jaromuxcsl, UX y4acTHe B KOHKypcax H opraHu3anui
OJIMMITHAAAX
Yucno nosyvarenei
. YCIIyT, YAOBIETBOPEHHBIX
Jlons monyuaTenei yciayr yAoBIETBOPEHHBIX
o . OO011ee KOJIMIECTBO KOM(pOPTHOCTHIO
KOM(OPTHOCTBIO TipeAocTaBiIeHust yeayr (B % 2.3.1. Y 10B1eTBOPEHHOCTH KOM(GOPTHOCTHIO
2.3. . OIIPOIIEHHBIX: MIPEIOCTABIIEHUS yCIyT 100 6am10B
OT OOIIIEro YKCIIa ONPOIIEHHBIX MoTyyaTeaei MIPEIOCTABICHHS YCIyT o
opraHusanuen
YCITyT). .
COIMABHOH c(ephl:
108 108
Hrtoro no kpurepuio 2 80 6an10B
3 Kpurepnii «/{0cTYNHOCTB YCJIYT VIS HHBAJTUAOBY
O6opynoBanue Tepputopu, npmreraromeit k| 3.1.1. Hamnane B moMemeHnsx .
N N KonndectBo ycnoBuii JOCTYITHOCTH OpraHU3aUH IS
OpraHU3aIiH U ee IOMEIIEeHUI! ¢ ydeToM 00pa3oBaTeNIbHON OpraHU3aluy U Ha NHBAITIIOB:
JIOCTYTTHOCTH /Il HHBAJIUIOB: IpuIeramonei K Heit TeppUTOpUN: HOB:
- 000pyIOBaHHBIX BXOJHBIX Py - 000pyIOBaHHBIX BXOJHBIX IPYIII
MIaH/1yCaMU/IObeMHBIMH IIaT(hopMamy; MaH/yCaMu/ToIbeMHBIMH TIaTopMamuy;
3 |- BEICTICHHBIX CTOAHOK JIs - BBIICTICHHBIX CTOSTHOK JJISt
™" | aBTOTPAaHCHOPTHBIX CPEJICTB MHBAJINIOB; ABTOTPAHCHOPTHBIX CPEJICTB MHBAINIOB;
- Q/IaNTUPOBAHHBIX JIMPTOB, HOPYUYHEH, - aJIalTHPOBAHHBIX JIU(PTOB, OPYUHEH, 0 u3 5 onleHNBaeMbIX HHIUKATOPOB
paCIIMPEHHBIX ABEPHBIX IPOEMOB; pacIINpPEeHHbIX ABEPHBIX IPOEMOB; 0 6aJI0B
- CMEHHBIX KPecelI-KOJIACOK; - CMEHHBIX KPeCceI-KOJISICOK;
- CTeMaIbHO 000PYIOBAHHBIX CAHUTAPHO- - CHIenMaIbHO 000PYAOBaHHBIX CAHUTAPHO-
TUTHEHUYIECKHUX MIOMENICHUH B OpraHM3alyu. TMTHEHUYECKHUX TOMEIICHUH B OpraHu3aluu
o 3.2.1. Hannune B oOpa3oBaTenbHON
O6ecnieueHre B OpraHU3aliy yCIOBUH N .
OpraHU3aIMH YCIOBUN TOCTYITHOCTH, KonngecTBo ycnoBuil JOCTYITHOCTH, TTO3BOJISIONTIX
JIOCTYTIHOCTH, MO3BOJISIOIINX HHBAINAAM
MO3BOJITIOIIUX HHBATUIAM TI0JIy4aTh WHBAJIM/IaM ITI0JIy4aTh YCJIYTH HapaBHE C APYTUMHU:
MOJy4aTh YCIYTH HApaBHE C APYTHUMH:
00pa3oBaTeNbHBIC YCIYTH HapaBHE C IPYTHMHU
- nyOimpoBaHUe JJI MHBAJIHIOB I10 CIYXY H - TyOnupoBaHUE I MHBAJIHUIOB 110 CIYXY H
3PEHUIO 3BYKOBOH U 3pUTENBHON 3PEHUIO 3BYKOBOH U 3pUTEIbHOU
3.2. | undopmanumy; nHpOpMaLNY;
- nyOimpoBaHUe HaAITUCEH, 3HAKOB U HHOM - TyOnrpoBaHNE HAANMCEH, 3HAKOB U MHOM
TEKCTOBOH 1 rpaduyeckoit mHpopmaum TEKCTOBOH U rpadnyeckoit nHGopmamu 2 u3 6 oLleHUBaeMbIX HHANKATOPOB 40 6a10B

3HAaKaMH, BBITIOTHEHHBIMH penibe(HO-
To4YeyHbIM HmpudToM Bpaiiis;

3HAKaMH, BBITIOJTHEHHBIMH peltbe(hHO-
To4YeyHbIM MpuTOM Bpaiins;

- BO3MOKHOCTB NPEIOCTaBICHUS HHBAIAAM
110 CIIYXY (CIyXy M 3pEHHIO) YCIIyT

- BO3MOKHOCTh TIPEIOCTABICHUS HHBAJIMIAM
10 CIIyXY (CIyXy M 3pE€HHIO) YCIIyT




CypJIOIIepeBOAYHKA
(TrdoCcypIOTIEPEBOTUHKA);

CypJOIEepeBOIUHKA
(TrdIrocypaonepeBoIUInKa);

- HAJIMYKE b TCPHATHBHOM BepcHU
0o(HIMATBHOTO CaliTa OPraHu3aliu B CETH
"UnTepHeTr" I MHBAIMAOB 110 3PEHUIO;

- HaJIMYHUE ATbTCPHATUBHON BEpCHH
oumanbHOro caiita OpraHu3aluy B CETH
"MHTepHET" I MHBAJIMAOB 110 3PEHUIO;

- IOMOIIb, OKa3bIBaeMasi pabOTHHUKaMH
OpraHU3aL¥H, IPOUICAIINMH HEOOX0IUMOe
oOydeHne (HHCTPYKTHPOBAHUE);

- IOMOIIb, OKa3bIBaeMasi paOOTHUKAMH
OpraHU3al|H, IPOIISAIINMHU HE0OX0JMMOe
oOyuyeHne (HHCTPYKTHPOBAHNE);

- HAJIMYME BO3MOKHOCTH TIPEJOCTABICHUS
YCIIYTH B JUCTAaHIIMOHHOM PEXHUME WX Ha
JIOMY.

- HAJIMYIHE BO3MOXHOCTH MPEIOCTABICHHS
YCITyTH B JUCTAHIIMOHHOM PEXXAME HITH Ha
JIOMY

Jlons mosry4areneil ycyr, YAOBICTBOPECHHBIX

Yucmo OIPOIICHHBIX

Uucno nomy4dareneit
YCIYT - HHBAJIM/IOB,

o MoJTydJaTesnell yeuyr - yJIOBIETBOPEHHBIX
JIOCTYIHOCTBIO YCIIYT AJIsl HHBAIHIOB (B % OT .
3.3. . UHBAJIUIOB: JOCTYIMHOCTBIO YCIYT IS 100 6a110B
00IIIeT0 YHCIIa OIPOIICHHBIX ITOTyJIaTeneH
UHBAJIUJIOB:
YCIIYT — UHBAJIUJIOB). =
3.3.1. Y10B1€TBOPEHHOCTH AOCTYIHOCTBIO 11 1
YCIIYT ISl HTHBAIHIIOB
Hroro no kpurepuio 3 46 6ass10B
4 Kputepuii «/1o0poske1aTe/ibHOCTD, BeKJIUBOCTHh PAOOTHHKOB OpPraHu3anuu cepol 00pa3zoBaHus»
Yucno nonyyareneit
YCIIYT, YAOBICTBOPEHHBIX
. JI0OPOXKENATENHHOCTBIO,
Jlons nosryyaresneit yciyr, yA0BIETBOPEHHBIX JJOOPOKENATEILHOCTHIO, BEXKIMBOCTHIO OO1mee KOJIMYECTBO BEORIHBOCTO
pabOTHHKOB 00pa30BaTENILHOI OpraHU3AINH OTIPOILICHHBIX:
paboTHHUKOB
00pa3oBaTeIbHOM
OpTaHH3aIHH!
Houns nomyuareneid ycnyr, yaoBieTBopeHHbIX | 4.1.1. Y 1oBieTBOpEHHOCTD
JI0OpPOXKENTATENLHOCTHIO, BEXKIIMBOCTHIO J0OpOXKENaTENHLHOCTHIO0, BEXKIHMBOCTHIO
pabOTHHUKOB OpraHU3alNHU, 00ECIEUNBAIOMINX | PAOOTHHKOB 00pa30BaTEIFHON OpraHU3aIty,
4.1. | nepBUYHBIA KOHTAKT U UH(OOPMHUPOBAHUE 00ecTeynBarOINX MePBUYHBIN KOHTAKT U 108 108 100 6annoB
MIOJTy9aTeNsl yCIyTH NP HEMOCPEICTBEHHOM HHPOPMHUPOBAHHUE MOTyYaTeNs YCIyTH MPH
oOpaniennu B opranuzaiuio (B % oT o01iero HEMOCPEJICTBEHHOM O0OpaIeHUH B
YrCIIa ONPOLICHHBIX IOJIydaTeIel yeayr). 00pa30BaTeIbHYIO OPTaHU3AIHIO
. 4.2.1. Y10BneTBOPEHHOCTD
Jlomns momyyatenei yciayr, yIOBIETBOPEHHBIX
JI0OPOKENaTeIbHOCTHIO0, BEXKINBOCTHIO
JI0OPOKENATENBHOCTHIO, BEKIIMBOCTHIO .
paboTHHKOB 00pa3oBaTeILHOM OpraHU3aLH,
pabOTHHUKOB OpraHU3aLNH, 00eCIeYNBAIOIINX
4.2. 00eCTICYNBAOIINX HETIOCPEACTBEHHOE 108 108
HEMOCPECTBEHHOE OKa3aHHe YCIIyT'H pH -
N OKa3zaHHe 00pa30BaTEIbHON YCIIyT'H IPH 100 6aJii0oB
oOpameHny B opranusanuio (B % ot obriero
. oOpaieHnu B 00pa3oBaTeIbHYIO
YHCIIA ONPOLICHHBIX ITOJTydaTeNlel yCiyr).
OPTaHHU3aIHIO
0JIs MOJTyJaTeJIen yCayT, yAOBIETBOPEHHBIX 4.3.1. Y10BIeTBOPEHHOCTH
43 |2 Y YEIYL P P 108 108 100 6a108

,HO6pO>KeJ'IaT€J'H>HOCTBIO, BCXJIMBOCTBIO

HO6p0)K€J'IaTCJ'ILHOCTL}O, BCXKJIMBOCTBIO




pabOTHUKOB OpraHU3aLUuK IPU pabOTHHKOB 00pa3oBaTENILHOI OpraHU3aLUH
UCTIONIb30BAaHUHN TUCTAHIMOHHBIX OPM P NCTIOJIb30BAHUH AUCTAHIIMOHHBIX (hOPM
B3auUMOIeHCTBUSA (B % OT 00IIero yncia B3anMo/IeiicTBHA (TI0 TenedoHy, 1Mo
OTIPOIIEHHBIX MOTydYaTeNeH ycuyr). 3JIEKTPOHHOMH MOYTE, C TIOMOILBI0
3JIEKTPOHHBIX CEPBHUCOB, TO1a4N
3JIEKTPOHHOTO OOpAIIeHHU)
Hroro mo kpurepuio 4 100 6aj10B
5 Kpurepnii «¥Y10BJ1eTBOPEHHOCTb YCJIOBUSIMU OKA3AHUS YCJIYI»
Yucno nosyvarenei
Jons nonyyareneit yciayr yJOBI€TBOPEHHBIX YCIOBUSMH OCYLIECTBIICHNSI 00pa3oBaTenbHON OO01iee KOJIMYECTBO YCIIYT yJOBJIETBOPEHHBIX
JIeSITEIbHOCTH OpraHu3aluu OTIPOILCHHBIX: YCIOBUSIMU OKa3aHMs
YCIyT:
o nomyuarenel yciyr, KOTOpble TOTOBbI
PEKOMEHIOBAaTh OpPraHN3annio poacTBeHHUKaM | 5.1.1. [0OTOBHOCTH y4acTHHKOB
51 | M 3HAKOMBIM (Morim OBl €€ PEKOMEH/IOBATb, 00pa3oBaTeIbHBIX OTHOLICHUH 108 108 100 Ga10B
ecnu ObI ObLUTa BO3MOXKHOCTH BBIOOpPa PEKOMEHAOBATH 00Pa30BaTEIBHYIO
opranmzaiyi) (B % ot odmiero uucia OPTaHM3AIMIO POJCTBEHHUKAM M 3HAKOMBIM
OTIPOIICHHBIX MOJTydYaTeIeH ycuyr).
5.2.1. Y 10BIETBOPEHHOCTH YI0OCTBOM
Jlonst IoSTydaTeNneR yenyr, yaoBIeTBOPEHHbIX | Tpaduka paboTe 00pa3oBaTENbHOM
5o | OPraHM3ALUMOHHBIMI yCTOBHAMI OpraHu3aIu 108 108 100 6108
IpefocTaBlIeHNs yCIuyr (B % oT o0miero uyncna | - HaTMIUeM U HOHATHOCTBIO HABUT ALK
OTIPOIIEHHBIX MOTydYaTeeH yciuyr). BHYTPH OpTraHU3allny;
- rpaukoM pabOTHI OpraHU3aIIH
Ao noyuaTened yeuyT, yOBACTBOPEHHbIX 5.3.1. Y 10B1E€TBOPEHHOCTD YCIOBUSAMU
5.3, | P UC/IOM YCIOBHAMIT OKA3AHMA yCIYT B OKa3aHus 00pa30BaTeIbHBIX YCIYT B 108 108 100 6an10B
opraauzay (B % oT 00IIero yncia .
. 00pa3oBaTeNbHON OpraHu3alnun
OTIPOIICHHBIX MOJIyYaTeNe yCcayr).
Hroro no kpurepuio 5 100 6as1;10B

HNUTOI'O no BceM KpuTepusiMm

84,25 6amnoB

HEJOCTATKMU B AEATEJBHOCTH
B pe3yabTaTe npoBeeHHs] HE3aBHCHMOM OLIEHKH Ka4eCcTBAa OKA3aHUS YCJIYT, BbISIBJEHbI CJeAYIOlIHe HeJOCTATKH M0 KPUTepHI0 «OTKPBHITOCTh M AOCTYNHOCTh MH(popManuu 00

OpraHusanuvum»:

HecooTBercTBre HHpOpPMAIHMH O IESITEIFHOCTH OpraHu3aluy 00pa3oBaHus, pa3MEIeHHONW Ha HH(POPMAIIMOHHBIX CTEHAaX B IIOMEIIEHUH OpraHU3alui 00pa30BaHus, €€ COAEPKAHUIO U
nopsaaky (gopme), ycTaHOBICHHBIM HOPMAaTHBHBIMU ITPaBOBBIMU akTaMH. OTCYTCTBYeT cieayromast nHpopmanus:
- JJOKaJIbHbIE HOPMATHBHBIE aKThI 10 OCHOBHBIM BOIIPOCaM OpPTaHM3aIMH M OCYIIECTBICHHUS 00pa30BaTEIbHON NESTENEHOCTH, B TOM YHCIIE PErIaMeHTHPYIOIINE [TPaBuiIa IpreMa
00y4JalomuXCsl, PeXUM 3aHATHIH 00yJaroIUXCsl, TOPSIO0K M OCHOBAHHS IIEPEBO/IA, OTYHCIICHNSI M BOCCTAHOBJICHHS 00YYaIOMINXCsl, MOPSI0K 0(hopMIIeHHs BOSHUKHOBEHHSI, TPUOCTAHOBIICHUS
Y IIPEKpAIIeHNs OTHOIIEHUH MeX Iy 00pa30BaTeIbHON OpraHu3alyeil 1 00yJaromuMucs 1 (WIn) poANTEIsIMU (3aKOHHBIMH TIPE/ICTAaBUTENSIMI ) HECOBEPILIEHHOJIETHUX 00YJaIOINXCsl.

(9acTH4HO)

- 00 y4eOHBIX MJIaHAX peaTu3yeMbIX 00pa30BaTENbHBIX IPOIPaMM C MPUIOKEHHUEM UX KOTHH (YaCTHYIHO)

HecooTBercTBHE HHPOPMALIUH O IEATSIFHOCTH OpraHU3allul 00pa30BaHus, pa3MEIICHHON Ha O(PHUIIHAIEHOM CaiiTe OpraHu3alry 00pa30BaHUs, €€ COJCPKAHUIO U MOPSAKY (Popme),
YCTaHOBJICHHBIM HOPMAaTHBHBIMH IIPAaBOBBIMH akTaMH. OTCYTCTBYET CleAyromas nHpOpManus:
- 00 o0beMe 00pa3oBaTENILHOM IEATENBHOCTH, (PHHAHCOBOE 0OecTIeYeHIEe KOTOPOI OCYIIECTRBISETCS 3a CUET OFOPKETHBIX ACCUTHOBAHHM (hesiepaibHOro Or0IKeTa, OI0KETOB CYOBhEKTOB




Poccuiickoii deneparyi, MECTHBIX OFOJDKETOB, 10 JOroBopam 00 00pa3oBaHNM 3a CYET CPEACTB (PU3MUECKUX U (MIIH) IOPUANYECKUX JIHIL
Ha odunmansHoM caiite 00pa3oBaTeIbHONM OpraHu3aliy OTCYTCTBYET HH(OpManus O TUCTaHIMOHHBIX CIIOCO0ax B3aMMOAEHCTBUS € TIOJTy4YaTesIiMi 00pa30BaTeNbHbIX YCIYT, B YACTHOCTH:
- TEXHUYECKOH BO3MOKHOCTHU BBIPKEHHMS TOJTy4aTeNIIMA 00pa30BaTENbHBIX YCIYT MHEHHS O KaUeCTBE OKa3aHMs YCJIyT (HaJIM4YKe aHKETHI JUIs ONpoca IpakAaH WIK TUIIEPCChIIKH Ha Hee)
ITo pe3ynsTaram onenku kpurepusi «KomdopTHOCTS ye10BUii MpeaocTaBIEHUS YCIYT» BBISIBJEHBI CIeAYIOLIHE HEAOCTATKH:
B opranmzanuy oTCyTCTBYIOT KOM(OPTHBIE YCIOBHS AL IPEAOCTaBICHHS YCIIyT (IepeYeHb MapaMeTpoB KOM(POPTHBIX YCIOBUH yCTaHABIMBACTCS B BEIOMCTBEHHOM HOPMAaTHBHOM aKTe
YIIOJTHOMOYEHHOTO (he/IepalIbHOTO OpraHa UCIIOIHUTEIBHON BIACTH 00 yTBEP KACHNH MTOKa3aTeIel He3aBUCHMOM OIIEHKN KadeCTBa), B YJACTHOCTH:
- HAJIMYHUE U TOHATHOCTh HABUTAIIMU BHYTPH OPraHU3aIlnN
- HAJIMYUE U JOCTYITHOCTh ITUTHEBON BOBI
ITo pe3ynbTaTaM OlleHKH KpuTepHs «J0CTYNHOCTH YCIYT A8 MHBAJIHI0B» HMEKTCS CJIelyIolIie HeA0CTATKH:
ITomemenns 06pa3oBaTeNbHON OpraHU3alUy U IPHUIIETAIONIEH K HEH TeppUTOPUH HE 000PYIOBAHBI C YUETOM JAOCTYITHOCTH I HHBATHIOB, B YACTHOCTH OTCYTCTBYET:
- 000pyoBaHME BXOIHBIX TPYII MTAHAyCaMH (ITOIFEMHBIMHA IIATPOPMAMN)
- BBIJICJICHHBIC CTOSHKH JIs1 aBTOTPAHCIIOPTHBIX CPE/ICTB MHBAIHIOB
- aJlanTHPOBaHHbIE TU(THI, TOPYYHH, PACIIUPEHHBIE IBEPHBIE TPOEMBI
- CMEHHBIE Kpeca-KOJSICKH
- CIIeLaIbHO 000PYAOBaHHbIC CAHUTAPHO-TUTUEHUYECKHE TIOMELICHHS B OpraHnu3alui
B opranuzanmm OTCYTCTBYIOT YCJIOBHS IOCTYITHOCTH, O3BOJISIIOIMX HHBAIU/IAM I0JIy4aTh 00pa3oBaTelbHbIC YCIIyTH HapaBHE C APYTMMH, B YACTHOCTH:
- IyOIMpoOBaHKeE JUIsl HHBAIWJIOB I10 CIIYXY M 3pEHHIO 3BYKOBOW M 3pUTENIbHOM nHpopMannu
- IyOnMpoBaHME HAAIUCEH, 3HAKOB U HHOM TEKCTOBOI U rpaduueckoil nHpopMannu 3HaKaMH, BBINIOJTHEHHBIMH pelibepHO-TOYeUHBIM pudTOM bpaiins
- BO3MOKHOCTh MPEIOCTABICHUS MHBAIHIAM IO CIIYXY (CIyXy U 3PCHHUI0) YCIYT CypaonepeBoaYHKa (TH(IOCYPAONEPEBOTINKA)
- IOMOIIb, OKa3bIBacMasi pa0OTHHUKAMU OpIraHU3aLNH, TPOLICAIIMMHU He00X0uMOoe 00yueHHe (MHCTPYKTUPOBAHUE), [0 CONPOBOXKACHHUIO HHBAIHUIOB B IOMEIIEHUH OpraHH3alluu
BbIBO/bI U NPEAJIOKEHUSI
ITo pe3yabTaTam oneHKH KpuTepHusi «OTKPBITOCTh H JOCTYIIHOCTH HHGOPMANMH 00 OPraHU3alMum»:
[IpuBecty B cOOTBETCTBHE HH(POPMALINIO O NESITEIHFHOCTH 00pa30BaTEIbHON OpraHM3alui Ha HHPOPMAINOHHBIX CTEHIaX B TOMEIICHMAX OPTraHn3alii, pa3MeIleHre ee B Opomropax,
OyKieTax, B 4aCTHOCTH:
- JJOKaJIbHbIE HOPMATHBHBIC aKThI 110 OCHOBHBIM BOIIPOCaM OPTaHM3AIMH M OCYIIECTBICHHUS 00pa30BaTEIbHON NESTENBHOCTH, B TOM YHCIIE PETIIaMEHTHPYIOIINE [IPaBUIIa IpUeMa
00y4JalomuXCsl, PeXUM 3aHATHH 00yJaroIUXCsl, TOPSIOK ¥ OCHOBAHMS MIEPEBO/IA, OTYNCIICHNSI M BOCCTAHOBJICHHS 00YYaIOMINXCsl, MOPSIIOK 0(hOpMIIEHHS BOSHUKHOBEHHS, TPUOCTAHOBIICHNUS
W IIPEKPALIEHNs OTHOIICHUH MeXly 00pa30BaTeIbHON OpraHu3anyeil 1 00yJaromuMHACs U (WIN) POANTEIIMH (3aKOHHBIMH IPEJICTABUTENSIMI ) HECOBEPIICHHOIETHHX 00YJaIOMINXCSI.
(4acTUYHO)
- 00 yueOHBIX MJIaHaX peaTu3yeMbIX 00pa30BaTENbHBIX POIPaMM C MIPHUIOKEHHUEM UX KON (YaCTHYIHO)
[IpuBectu B cooTBeTCTBHE HH(POPMALIUIO O NEATEILHOCTH OpraHu3alliy, pa3MeIleHHONH Ha O()MIIMAILHOM caiiTe opraHu3anuy B ceTd «HTepHeT», MpaBuiIaM pa3MeIleHHs Ha O(QUIHAIEHOM
caifre oOpa3zoBaTenbHOIl oprann3anuu B ceT "MHTepHeT" 1 00HOBICHUS HHPOPMannu 06 00pa30BaTeNbHON OpraHu3alki, YTBEP K ICHHBIM MocTaHoBieHueM [IpaBurensctea PO ot 10
utoiist 2013 r. No 582, u TpeOoBaHUsIM K CTPYKTYpe O(pHIMAIBHOTO caiita 00pa3oBaTelibHOI OpraHu3aiiy B MHPOPMaIMOHHO-TEIEKOMMYHHKAIMOHHOH ceTH ,,MTHTepHeT™ u hopmaty
npescTaBieHus Ha HEM nH(OpMannK, YTBEpKICHHBIM Npruka3oM PocobpHanzopa ot 29 mas 2014 Ne 785, B uacTHOCTH:
- 00 00BbeMe 00pa3oBaTEIbHOM eI TEALHOCTH, (PUHAHCOBOE 00ECIICUCHUE KOTOPOI OCYIIECTRIISIETCS 3a CYET OFOIKETHBIX aCCUTHOBAHUH (eiepatbHOro OrKeTa, OI0KETOB CYObEKTOB
Poccutiickoit deneparinu, MECTHBIX OIO/PKETOB, 110 IOTOBOpaM 00 00pa30BaHUM 32 CUET CPEICTB GU3HUECKUX U (WIIN) IOPUINISCKUX JIHI]
Ob6ecnieunTh HaTM4KE U HYHKITMOHUPOBAHKE HA O(PHUIIMATLHOM calTe 00pa30BaTeIbHON OpraHU3aIKi HHHOPMAIIUN O TUCTAHIIMOHHBIX CTIOC00aX B3aMMOJCHCTBHYSI C MOTydaTesIMU
00pa30BaTEeNBHBIX YCIYT, B YaCTHOCTH:
- TEXHUYECKOH BO3MOKHOCTBIO BBIPKEHHS TOJTydaTessIMi 00pa30BaTeNIbHBIX YCIYT MHEHHUS O Ka4eCTBE OKa3aHHs yCIIyT (HaJIMUMe aHKETHI JUTs OIIpoca TpaXk/laH MIIM THIEPCCHIIKH Ha Hee)
IIo pesyabTaTam oneHku kputepus «KoMpopTHOCTH yC/I0BHIi NPeAOCTABIEHUS YCIYT, B TOM YMCJIe BpeMsl O5KUAAHUSA NP e10CTABJIEHUS YCIYI»:
O6ecrieunTh B OpraHn3aluy KOMGOPTHBIE YCIOBHS IS IPEAOCTABICHHS YCIIyT (IIepedeHb MapaMeTpoB KOM(POPTHBIX YCIOBUH YCTaHABIMBAECTCS B BEIOMCTBEHHOM HOPMAaTHBHOM aKTe
YIIOJTHOMOYEHHOTO (he/IepaIbHOTrO OpraHa UCTIOJIHHUTEILHOM BIIacTH 00 yTBEPXKJICHUH ITOKa3aTeneil He3aBUCUMOM OLICHKH KaueCTBa), B YaCTHOCTH:
- HaBUT'allMK BHYTPU 00pa3oBaTeIbHON OpraHu3aliu
- JJOCTYITHOCTb MTUTHEBON BOJIBI
ITo pesyabTaTtam oneHkH KpuTepus «J0ocTYmHOCTH YCJIyT AJIs1 HHBAJIHIOB:



O0opynoBath MOMEIICHUS 00pa30BATEIBHOM OPraHU3AIMH U IIPUIICTAIONICH K HEll TEPPUTOPHHU C YUETOM JOCTYITHOCTH JIJIsl HHBAIHIIOB, B YACTHOCTH:
- BXOJHBIE TPYIIIHI MaHIycaMHu (TIOAbEMHBIMU TIATHOPMaMU)

- BBIJICJICHHBIMH CTOSTHKAMHU ISl aBTOTPAHCIIOPTHBIX CPE/ICTB MHBAIH/IOB

- aIaNTUPOBAHHBIME JTU(PTAMU, HOPYUHSIMH, PACHIMPEHHBIMHU IBEPHBIMH TIPOEMaMHU

- CHIeHUATIbHBIMU KPECIaMU-KOISICKAMH

- CHIeNUaIbHO 000PYAOBAHHBIME CAHUTAPHO-TUTMEHHYECKUMU MOMEICHUSIMH B OpPraHU3aIuN

OOecre4nTh B OPraHu3aliy YCIOBHUS TOCTYITHOCTH, O3BOJISION[ME HHBAINAAM MTOJy4aTh YCIYTH HAPaBHE C IPYTUMH, B Y4CTHOCTH:

- IyOIMpoBaTh JJIsl HHBAJIHU/IOB 110 CIYXy U 3pSHHUI0 3BYKOBYIO M 3pUTEIbHYIO HHPOPMAIIHIO

- IyOnMpoBaTh HA/MUCH 3HAKAMH, BBIMOJHEHHBIMU pelibeHO-TOYeYHbIM HIpudTOM Bpaiisis

- MPEIOCTABUTh HHBAIKAAM IO CIIYXY (CIYyXY U 3pEHUI0) YCIYTH CypAONepeBOuUKa (TU(HIOCYPAOTIEPEBOIUNKA)

- 00eCIeYnTh MOMOIIIBIO COMPOBOXKICHNEC HHBAIM/IOB B IOMEIICHUSIX OPTaHU3allHii, OKa3bIBacMOi paOOTHUKAMHU 00pa30BaTEILHOM OPraHU3AIIH, IIPOIICANIMMU HEOO X0AUMOe 00yUYCHHE
(MHCTPYKTHPOBAHUE)



MMPOTOKOJI Ne10
O IMMPOBEJEHWU HE3ABUCHUMOM OIIEHKH KAYECTBA YCJIOBUM OKA3AHUA YCJIYT
OBPA3OBATEJBHOM OPTAHU3ALINA
HammenoBanwue opranmsanuy: MyHHUIHTIATEHOE OF0KETHOE JOIMIKOIBHOE 0Opa3zoBaTenbHOe yapexaeHue «Jlerckuii cag Ne 14 «{BeTHK-ceMHIIBETHKY» 00Iepa3BUBAIOIICTO BU/IA C
MIPUOPUTETHBIM OCYIIECTBICHUEM IEATCIFHOCTH IO XYI0KECTBEHHO-3CTETHUECKOMY HaIPaBJICHUIO Pa3BUTHS BOCITUTAHHIKOB)
Pernon: Brnagumupckast o6nactb
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Ne PesyabTaTsl
. /;1 Ioka3aTtenn IMapameTpbl, noaJieskanIue oLeHKe Pe3yabTaTnl 06001eHHsI TEPBUYHBIX JaHHBIX pacuera
nmoKasareJei
1 Kputepuii «<OTKpPBLITOCTH U A0CTYNHOCTH HHPOPMAIUK 00 OPTraHU3AIUN»
1.1.1. CootBercTBHE HH(POPMAITHIH O O6bem nHbOpMAanHY, O6wem nHpOpManHy,
CooTBeTcTBHE HHPOPMAIIHNH O JIESITEIEHOCTH M N .
. JIeITeIIFHOCTH 00pa30oBaTeIbHON pa3MelIeHre KOTOpoi pa3MeIIeHHOH Ha
00pazoBaTeIbHON OpraHU3alINH, P
. OpTaHM3aINHY, Pa3MEIIEHHON Ha YCTaHOBIJICHO nH(pOpManMOHHBIX
pa3MeIIeHHON Ha 00IIEeI0CTYITHBIX
MH()OPMALMOHHBIX CTCHIAX B TOMEIICHUH HOPMAaTHBHBIMHU CTEH/IaX B TIOMEIIECHUN
nH(pOpPMAIMOHHBIX pecypcax, HEPeUHIO N N
. 00pa3oBaTenbHOM OpraHu3anuy, eé NPaBOBBIMHU aKTaMH: OpraHH3alHH:
nHpopManum u TpeOOBaHUAM K HEM,
COJICprKaHuUIO 1 NopaaKy (dhopme),
YCTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMU
YCTaHOBJICHHBIM HOPMAaTHBHBIMH IIPABOBBIMH 11 11
aKTaMu:
aKTaMHu
O6bem uHbOopManuy,
1.1. pa3MeleHne KoTopoii Ha O0beM uHpopMaryy,
1.1.2. CootBercTBHE HHOPMALIMH O odunnansHOM caifte pa3MeIeHHOH Ha
- Ha HH(OPMALMOHHBIX CTEHJ]aX B IOMEIIEHNUH | JeATEIbHOCTH 00pa30BaTeIbHOM OpraHM3aliy COLMANTBLHON odunmansHOM caiite
OpTaHM3aIH; OpraHM3alyy, pa3MeEHHOM Ha cdepsl B cetn «/HTEpHET» | OpraHM3aIMN COLMAIBLHOMN
oduIraIEHOM caiiTe 00pa3oBaTeIbHOM YCTaHOBJIEHO cdepsl B ceTH 96,38 6a/1;10B
OpraHu3aluu, €€ COAEP>KAHUIO U MOPSAKY HOPMAaTUBHBIMHU "Unrepner":
(opme), ycTaHOBIICHHBIM HOPMAaTHBHBIMH IIPAaBOBBIMHU aKTaMH:
- Ha OpUIIMATIBHBIX CaiiTaX OpraHn3alyiy B MPaBOBBIMHU aKTaMH1
nH(pOpMaMOHHO-TEIEKOMMYHHKAIIMOHHOM 40 37,5
cetu «/HTEpHETY.
1.2.1. Hannune u pyHKIMOHMpPOBaHHE HA
Hanwmume u GpyHKIMOHMpOBaHKE Ha . . @OyHKINOHUPYIOMINE TUCTAaHIIMOHHBIE CTIOCOOBI
. odunmansHOM caiiTe 00pa3oBaTeNbHON N
oduIMaIEHOM CaliTe OpraHu3aluu B3aUMOJEHCTBUS C TIOJTyHYaTeJISIMH yCIyT, HHPOpMAaLHs
. OpraHM3anyy MHPOPMAIMH O AUCTAHIIMOHHBIX .
JIMCTAaHIMOHHBIX CIOCOOOB 00OpaTHOM CBSI3U U . 0 KOTOPBIX pa3MelleHa Ha O(HUIHAIbHOM CalTe
1.2. N croco0ax B3aMMOJCHCTBHS C TIONyYaTEIISIMHA N 90 6ay10B
B3aUMO/ICHCTBUSI C MOJTyYaTeNIIMH YCIIYT: OpraHM3aliy COLMANLHOM chepsl:
00pa30BaTEeNBHBIX YCIYT:
- TenedoHa; - TenedoHa;
> " 3 u3 4 oleHUBaeMbIX HHIMKATOPOB
- JIEKTPOHHOI MOYTHI; - DJIEKTPOHHOM MOYTBI;




- IIEKTPOHHBIX cepBUCOB (popma 11 mojaun
JIEKTPOHHOTO O0paIleHH s, TOJTydeHUEe
KOHCYJIBTAIIMH [0 OKa3bIBaeMBIM YCIIyTaM,
paszen "Yacto 3amaBaeMble BONPOCH");

- 3JIGKTPOHHBIX CEPBHUCOB ((hopMa IUTs OJaun
3JIEKTPOHHOT'O OOPAIICHUS, TOTyYCHHE
KOHCYJIbTAIMH TI0 OKa3bIBAEMBIM YCIyTaMm,
pa3zen "Yacto 3amaBaeMble BOIPOCH");

- TEXHUYECKOH BO3MOYKHOCTH BBIPayKSHUS
HOJTy9aTeIsIMI 00pa30BaTEeIbHBIX YCIYT
MHEHHS O KaueCTBE OKa3aHUs yCIIyT (HajIndue
QHKETHI JUIs OIIpoca IpaxKIaH M
THIIEPCCHUIKU Ha Hee).

- TEXHUYECKOW BO3MO)KHOCTH BBIPKCHUS
HOJTy4aTeIIMH 00pa30BaTeIbHBIX YCIYT
MHEHHS O KaueCTBE OKA3aHUs yCIIyT (HalIudue
QHKETHI JJIsL ONpOca TPaXKIaH WU
THIEPCCHUIKH Ha Hee).

Uucno nomy4dareneit
YCIIYT, YAOBICTBOPEHHBIX
OTKPBITOCTBIO, IOJTHOTOU
U IOCTYITHOCTBIO
nHdopmanuu o
JeSITeIbHOCTH
OO0111e€ KOJINIECTBO 00pa3zoBaTenbHOI
Jlons momyuatenei yciyr, yIOBIETBOPEHHBIX ONPOLIECHHBIX: OpTaHU3aINH,
OTKPBITOCTBIO, TIOJTHOTO U TOCTYIHOCTBHIO pa3MeInEéHHON Ha
nH(popManum o0 AeATeITbHOCTH nH(pOpPMaIMOHHBIX
00pa3oBaTeIbHOM OpraHU3alINH, CTeHJaX, Ha
13 pa3MelIeHHOH Ha MH()OPMaMOHHbBIX CTEHaxX ournmansHOM caiite
" | B IOMEIIEHNH OPTaHU3AINH, Ha OPUIHATEHOM 00pa3oBaTesbHOM 100 6as10B
caiiTe OpraHu3auy B HH(HOPMAIIOHHO- OpTaHU3aIHH:
TelneKoMMYHUKanoHHo# cetu "Uateprer” (B | 1.3.1. YI0BIETBOPEHHOCTH KAYECTBOM,
% oT 00I11ero Yncia ONpoIIeHHBIX MOJIHOTOW | JIOCTYITHOCTBIO HH()OPMALIMH O
moJiyJyatenent yciyr) . JIESITeIbHOCTH 00pa30BaTeIbHON 139 139
OopraHu3aluu, pa3sMenIEHHON Ha CTeH1ax B
MOMEIIEHUH 00pa30BaTeIbHON OpraHu3aIuy
1.3.2. Y 10BIIE€TBOPEHHOCTH KAYECTBOM,
MOJIHOTOW M JIOCTYITHOCTBIO0 HH()OPMALIMH O
JIeTEILHOCTH 00pa30BaTEbHON 116 116
OpTaHM3aINHY, pa3MEIIEHHON Ha
odunmansHOM caiite B cetn "UaTepHeT"
Hrtoro no xpurepuio 1 96,06 6a/1;10B
2 Kputepnii «KomdopTHoCTb YC10BHii NPeIOCTABIEHHSI YCJIYT, B TOM YHCJI€ BPeMsl 0:KHIAHUSI TPEIOCTABJIECHHUS YCIYI»
ObecneyeHne B OPraHu3alii KOM(pOPTHBIX 2.1.1. Hanmame koM(QOPTHBIX YCIOBUH ISt KonnaecTBo KOM(POPTHBIX YCIOBUN MPEIOCTABICHUS
YCIIOBUI IJ1s TPEAOCTABICHHS yCIIyT MPEIOCTaBICHIS 00pPa30BaTEIBHBIX YCIYT YCIIYT:
(epedeHb mapaMeTpoB KOMMDOPTHBIX YCIOBHUM | - Hamm4dre KOM(GOPTHOH 30HBI OT/IbIXA
91 | YcraHaBIMBaeTCA B BEIOMCTBEHHOM (oxxumanus) 060pyA0BaHHOM
" | HOpMaTUBHOM aKTe YIIOJIHOMOYEHHOTO COOTBETCTBYIONIEH MeOeTIbIo;
4 u3 5 olleHUBaeMbIX HHANKATOPOB 80 6ay10B

(denepaabHOTO OpraHa HUCIIOJHUTEIHHON
BIIACTH 00 YTBEPKJCHUH MOKazaremneit
HE3aBHUCHMOH OIICHKH Ka4eCTBa).

- HAJIMYKE Y IOHATHOCTh HABUTAIlUU BHYTPH
OpraHu3aIuy,

- HAJIMYNUC U JOCTYITHOCTH MMUTHEBOM BOJBI;




- HAJIMYUC U JOCTYIMHOCTb CAHUTAPHO-
TUTHCHUYCCKHX HOMCHICHI/If/II;

- CAHUTApHOC COCTOSAHUC MOMEILCHUM
OpraHu3aluu,

2.2.1. Hanuune BO3MOXHOCTH pa3BUTHUS
TBOPYECKHUX CIIOCOOHOCTEH U HHTEPECOB

IlokazaTens He OLICHUBAETCS A O6pa30BaTeJ'H)HLIX

2.2. | Bpems oxxupaHus peioCTaBICHUS YCIIyTH. .
00y4Jaromuxcsl, UX y4acTHe B KOHKypcax opraHu3anui
OJIMMITHAAAX
Yucno nosyvareneit
. YCIIyT, YAOBIETBOPEHHBIX
Jlons momyuatenei yciayr yAoBIETBOPEHHBIX
o . Oo1m1ee KOJINIeCTBO KOM(pOPTHOCTHIO
KOM(pOPTHOCTBIO TpeAocTaBiIeHust yeayr (B % 2.3.1. Y 10B1eTBOPEHHOCTh KOMGOPTHOCTHIO .
2.3. 9 OIPOIIECHHBIX! NPEIOCTABICHUS YCIIYT 98,57 6am10B
OT 00IIEeTro Yncia ONPOIICHHBIX MOTydaTenaeh MPEJOCTABICHHS YCIYT o
opraHusanuen
YCITyT). .
COIMABHOH c(ephl:
140 138
Hrtoro no kpurepuio 2 89,29 6ays10B
3 Kputepnii «/{0cTYNHOCTB YCJayr UIsi HHBAJTHOBY
ObopynoBanue Tepputopuy, npuieratomeit k| 3.1.1. Hannune B nomenieHusx .
o N KonngecTBo ycnoBuit JOCTYITHOCTH OpTaHU3AIMU AT
OpraHU3aIliH U ee IOMEIIEeHUI! ¢ ydeToM 00pa3oBaTeNIbHON OpraHU3aluy U Ha NHBATIIOB:
JIOCTYTTHOCTH /ISl HHBAJIUIOB! IpuIeramomei K Heit TeppUTOpUN: s10B:
- 000pyIOBaHHBIX BXOJIHBIX I'PYTII - 000pyIOBaHHBIX BXOJHBIX TPYIIII
MIaHyCaMu/TI0IbeMHBIMH TIaT(opMamu; MaHyCaMu/ToIbeMHBIMH IIaTopMamuy;
3 |- BEICTCHHBIX CTOAHOK JIs - BBIICTICHHBIX CTOSTHOK JJISt
™" | aBTOTPAaHCHOPTHBIX CPEJICTB MHBAJINIOB; ABTOTPAHCHOPTHBIX CPEJICTB MHBAINIOB;
- QIaNTUPOBAHHBIX JIMPTOB, HOPYUYHEH, - aJIalTHPOBAHHBIX JIU(PTOB, OPYUHEH, 0 u3 5 onleHNBaeMbIX HHIUKATOPOB
pacCIIMPEHHBIX ABEPHBIX IPOEMOB; pacIINpPEeHHbIX ABEPHBIX IPOEMOB; 0 6aJjJ10B
- CMEHHBIX KPeCceI-KOJIACOK; - CMEHHBIX KPeCceI-KOJISICOK;
- CHeIMaIbHO 000PYAOBaHHBIX CAHUTAPHO- - CIIEIMaJIbHO 000PYAOBAaHHBIX CAHUTAPHO-
TUTHEHUYECKHUX TOMEIICHUH B OpraHu3alny. TMTHEHUYECKHUX TOMEIICHUH B OpraHu3aliu
. 3.2.1. Hannuue B 06pa3oBaTenbHOM
O6ecnieueHre B OpraHU3aliy yCIOBUH N .
OpraHU3aIMH yCIOBUH TOCTYITHOCTH, KonugecTBo ycnoBuii JOCTYITHOCTH, TTO3BOJISIONIIX
JIOCTYTIHOCTH, MTO3BOJISIOMINX HHBAIAAAM
MO3BOJISTIOIIMX MHBAIU/IAM TI0JTyJaTh WHBIMAAM HOJIY4aTh YCIyTH HapaBHE C IPYTHMU:
MOJy4aTh YCIYTH HApaBHE C APYTHMU:
00pa3oBaTeNbHBIC YCIYTH HapaBHE C IPYTHMHU
- nyOimpoBaHMe AJI HHBAIHUOB II0 CIIyXYy U - TyOnupoBaHUE I MHBAJIHUIOB 110 CIYXY H
39 3PEHUIO 3BYKOBOH U 3pUTENBHON 3PEHUIO 3BYKOBOH U 3pUTEIbHON
= | nadopmanuy, nHpOpMaLNY;
- nyOimpoBaHUe HaAITUCEH, 3HAKOB U HHOM - TyOnrpoBaHUE HAANIMCEH, 3HAKOB W MHOM
1 u3 6 oeHUBaeMbIX HHAMKATOPOB 20 6an10B

TEKCTOBOM U Tpaduyeckoi HHpopMaIu
3HaKaMH, BHITTOJHEHHBIMU pesIbeHO-
To4YeyHbIM HmpudToM Bpaiiis;

TEKCTOBOI 1 rpadudeckoit mHopMaIm
3HaKaMH, BBITTOJITHEHHBIMHU pellbeHO-
To4YeyHbIM MpuTOM Bpaiins;

- BOBMOXHOCTb NPEAOCTABJICHUS NHBAJINJIaM

- BOBMOXXHOCTD IPCAOCTABJICHU NHBAJIMAaM




IO CIYXY (CIyXY M 3pEHHIO) YCIyr
CypAOIIepeBOIHKA
(TudnocypronepeBoadnKa);

1O CIyXy (CIyXy M 3pEHHIO) YCIIyT
CYpAOIIepEeBOIYNKA
(TrdaocypmonepeBoaunKa);

- HaJIMYUe albTePHATHBHOMN BepCcuH
ouumanbpHOTO caiTa OpraHU3alHy B CETH
"UnTepHeTr" I MHBAJIUIOB 110 3PEHUIO;

- HAJIMYHUE AbTEPHATHBHOW BepCHU
ouManbHOrO caiiTa OpraHu3aluy B CETH
"MHTepHET" IS MHBAJIMAOB 110 3PEHUIO;

- IOMOIIb, OKa3bIBaeMasi pabOTHHUKaMH
OpraHU3aL¥H, IPOUICAIINMH HEOOX0IUMOe
oOydeHne (HHCTPYKTHPOBAHUE);

- IOMOIIb, OKa3bIBaeMasi paOOTHUKAMH
OpraHU3al|H, IPOIISAIIUMHU HE0OX0IMMOe
o0OyueHne (HHCTPYKTHPOBAHUE);

- HAJIMYUE BO3MOKHOCTH TIPEJOCTABICHUS
YCIIYTH B JUCTAaHIIMOHHOM PEXHUME WX Ha
JIOMY.

- HAJIM9IHE BO3MOKHOCTH MPEIOCTABICHHS
YCITyTH B JUCTAHIIMOHHOM PEXXAME HIIH Ha
JIOMY

Jlons mosry4areneil yciayr, yA0BIECTBOPEHHBIX

Yucmo OIPOIICHHBIX

Uucno nomy4dareneit
YCIyT - HHBAJIM/IOB,

o HoJIyJaTenen yciyr - YIOBJIETBOPEHHBIX
JIOCTYIHOCTBIO YCIIyT AJIsl THBAIHIOB (B % OT .
3.3. ; WHBAJIUJOB: JOCTYITHOCTBIO YCIIYT JUIst 66,67 6a/L10B
00111ero YKca ONpOUISHHBIX ITOJTyJaTeNnei
UHBAJIUJIOB!
YCIIYT — UHBAJIUJIOB). =
3.3.1. Y10BIEeTBOPEHHOCTH AOCTYMHOCTHIO 3 2
YCITYT JIJIs1 HTHBAJIUIIOB
Hroro no kpurepuio 3 28 day10B
4 Kputepuii «/{o0poske1aTeibHOCTD, BeKJIUBOCTH PAOOTHHKOB OpPraHu3anuu cepol 00pa3zoBaHus»
Uucno nomy4dareneit
YCIIYT, YAOBICTBOPEHHBIX
. JI0OpOXKENATENHHOCTBIO,
Jlons nosryyaresneit yciayr, yA0BIETBOPEHHBIX J0OPOKENATEIbHOCThIO, BEXKINBOCTHIO OO01mee KOJIMYECTBO B IHBOCTO
pabOTHHKOB 00pa30BaTENILHOI OpraHU3AINH OTIPOILICHHBIX:
paboTHHUKOB
00pa3oBaTeIbHOM
OpTaHU3aIHH:
Hoins nomyuareneid ycnyr, yaoBieTBopeHHbIX | 4.1.1. Y 1oBieTBOpEHHOCTD
JI0OPOKETATENbHOCTHIO, BEKITMBOCTHIO JI0OPO’KENaTeIbHOCTHIO0, BEXKIMBOCTHIO
pabOTHHUKOB OpraHU3alMHU, 00ECIEUNBAIOIINX | PAaOOTHHKOB 00pa30BaTEIFHON OpraHU3aIty,
4.1. | nepBUYHBIA KOHTAKT U UH(OOPMHUPOBAHUE 00ecTeynBaroNUX NEPBUYHBIN KOHTAKT U 140 138 98,57 6a/1;10B
MIOJTy9aTeNsl yCIyTH MPHU HEMOCPEACTBEHHOM HHGOPMHUPOBaHHUE MOTyYaTeN s YCIyTH MPH
oOpaniennu B opranuzaiuio (B % oT o01iero HENOCPEJICTBEHHOM O0OpaIleHUH B
YHCJIA ONPOLICHHBIX ITOJTydaTelIel yCiyr). 00pa30BaTEIbHYIO OPTAaHU3AIHIO
. 4.2.1. Y10BneTBOPEHHOCTD
Jlomns momyyarenei yciayr, yIOBIETBOPEHHBIX
JI0OpOXKENaTeNbHOCTHIO0, BEXKIIHBOCTHIO
JI0OpPOXKENTATENBHOCTHIO, BEXKIIMBOCTHIO .
paboTHHKOB 00pa30BaTENLHOM OPraHNU3aINH,
pabOTHHUKOB OpraHU3alnK, 00EeCIIeYNBAIOIINX
4.2. 00eCTIeYNBAOIINX HETIOCPEACTBEHHOE 140 138
HEMOCPEJCTBEHHOE OKAa3aHUE YCIIyTU IpU -
N OKa3zaHue 00pa30BaTEIbHON YCIIyI'H IPH 98,57 6a110B
oOpameHny B opranu3anuio (B % ot obriero
. oOpaieHnu B 00pa3oBaTeIbHYIO
YHCIIA ONPOLICHHBIX ITOJTydaTeNlel yCiyr).
OpraHU3aIHIo
4.3. | Hons nomyvarened yciyr, yaoBiaeTBopeHHbIX | 4.3.1. Y 10BI€TBOPEHHOCTH 140 138 98,57 6a/10B




JI0OpOXKENTATENBLHOCTHIO, BEXKIIMBOCTHIO J0OpOXKENATENHLHOCTHIO, BEXKIHBOCTHIO
pabOTHUKOB OpTaHU3aIUU TIPH PabOTHUKOB 00Pa30BaATEIHLHON OpraHU3AIIH
UCTIONIb30BAaHUHN TUCTAaHIMOHHBIX (OPM P NCTIOJIB30BAHUH ANCTAHIIMOHHBIX (OPM
B3anUMOJIeHCTBUSA (B % OT 00IIero yncia B3anMo/IeiicTBUA (TI0 TenedoHy, Mo
OTIPOIIEHHBIX MOTydYaTeNeH ycuyr). 3JIEKTPOHHOH MOYTE, C TOMOIIBIO
3JIEKTPOHHBIX CEPBHUCOB, TO1a4N
3JIEKTPOHHOTO OOpAIICHHUS)
Hroro mo kpurepuio 4 98,57 6a/;10B
5 Kpurepnii «¥Y10BJ1eTBOPEHHOCTb YCJOBUSIMU OKA3AHUS YCJIYI»
Yucno nosyvareneit
Jlons nosryyaresneit yciayr yJI0BIETBOPEHHBIX YCIOBUSIMH OCYIIECTBIICHUS] 00pa30BaTesIbHON OO011iee KOJIIMYECTBO YCIIYT yJOBJIETBOPEHHBIX
JIESITEIIFHOCTH OPTaHU3alnu OTIPOILICHHBIX: YCIOBUSIMU OKa3aHHs
YCIIyT:
Jlons noiryyaresneit yciayr, KOTOpbIE TOTOBBI
PEKOMEHIOBAaTh OPraHN3annio poacTBeHHNKaM | 5.1.1. [0OTOBHOCTH y4acTHHKOB
51 | M 3HAKOMBIM (Morym OBl €€ PEKOMEH/IOBATb, 00pa3oBaTeIbHBIX OTHOLICHUH 140 136 97,14 6annon
ecnu Obl ObUTa BO3MOXKHOCTH BBIOOpPa PEKOMEHA0BATh 00Pa30BaTEIBHYIO
opranmzaiyi) (B % ot odmiero uucia OPTaHM3AIMIO POJCTBEHHUKAM M 3HAKOMBIM
OTIPOIICHHBIX MOTydYaTeIeH yCciIyr).
5.2.1. Y 10BIETBOPEHHOCTH YI0OCTBOM
Jlonst IoNTydaTeNneR yeyr, yIOBIETBOPEHHBIX | Tpaduka paboTe 00pa3oBaTENbHOM
52 OpraHM3allMOHHBIMH yCIIOBHSIMH OpraHusalvu 140 139 99,29 Gan108
IpefocTaBIeHNS yeIuyT (B % oT o0miero yncna | - HaTMIUEeM U HOHSATHOCTBIO HABUT ALK
OTIPOIIEHHBIX MOJTydaTeNed yciyr). BHYTPH OpraHHU3alNu;
- rpayukoM pabOTHI OpraHU3aIIH
Hoxs noyuaTened yeuy, yOBACTEOPEHHbIX 5.3.1. Y 10B1E€TBOPEHHOCTD YCIOBUSAMU
5.3, | P HCIOM YCHIOBIBIMI ORASAMI yCIVT B oKa3zaHus 00pa3oBaTeNbHBIX YCIIYT B 140 137 97,86 6an10B
opranuzaiyi (B % oT ob1iero yncna .
. 00pa3oBaTeNbHON OpraHu3alun
OIPOIICHHBIX MOJIyYaTesel ycayr).
Htoro no kpurepuio 5 97,93 6ass10B

HNUTOI'O no BceM KpuTepusiMm

81,97 6amioB

HEJOCTATKMU B JEATEJBHOCTH
B pe3yabTaTte npoBeeHHs] HE3aBHCHUMON OLIECHKH Ka4eCTBA OKA3aHUS YCJIYT, BBISIBJIEHbI ciledyI0lie HeJOCTATKH N0 KpuTepuio «OTKPBITOCTH U JOCTYNHOCTH HHGOopManuu 06

OpraHusanuvm»:

HecooTBercTBHE MHGOPMALINH O IEATEIBHOCTH OPraHU3aIluy 00pa30BaHMs, Pa3MEIICHHON Ha O(HUIIMAaIbHOM CaliTe OpraHU3aIiH 00pa30BaHUs, €€ COJIEPKAHUIO U TOPAAKY (popme),
YCTaHOBJICHHBIM HOPMAaTHBHBIMH IIPAaBOBBIMH akTaMi. OTCYTCTBYET ClIeAyIomIast HHPOpMAIHs:

- MpaBuJjIa MpueMa 00yJaronuxcs

- 00 00BeMe 06pa30BaTeJ'[BHOI7[ JACATCIIBHOCTH, q)HHaHCOBOG obecrneueHne KOTOpOﬁ OCYHICCTBJIACTCA 3a CUCT 6IOH)K€THLIX aCCUTHOBaHMI (I)ezxepam)ﬂoro 6IOI[)K€Ta, 6IOIDKCTOB Cy6’b€KTOB

Poccuiickoii dexeparii, MECTHBIX OFOJDKETOB, IO 1OroBopaM 00 00pa3oBaHMM 3a CYET CPENCTB (PM3MUECKUX U (MITH) IOPUINIECKHX JIHIT

- 0 MOCTYIICHNH (PMHAHCOBBIX U MAaTEPHAIBHBIX CPEJICTB U 00 MX PacXo/I0BaHUM MO UTOraM (PMHAHCOBOTO To/1a

Ha odunmansHoM caiite 00pa3oBaTebHOM OpraHn3aly OTCYTCTBYET HH(OpManus 0 JUCTAaHIMOHHBIX COCO0aX B3aMMOAEHCTBUS C TIOJTydaTeNIIMA 00pa30BaTeIbHBIX YCIYT, B Y4aCTHOCTH:

- TEXHUYECKOH BO3MOKHOCTH BBIPKEHHMS IOJTydaTeNIIMH 00pa30BaTEIbHBIX YCIYTI MHEHHS O Ka4eCTBE OKa3aHMsl YCIIyT (HaJM4YKe aHKETHI JUJIS ONpoca IpaskAaH WIH TUIIEPCCHUIKH Ha Hee)
ITo pe3ynsTatam onenku kpurepusi «KomdopTHOCTS ye10BHii MpegocTaBIEHHS YCIYT» BBISIBJEHDI CIeAYIOLIHE HEAOCTATKH:




B opranmzanuy oTCyTCTBYIOT KOM(OPTHBIEC YCIOBHS IS NPEAOCTaBICHHS YCIyT (IIepeYeHb MapaMeTpoB KOM(POPTHBIX YCIOBHH YCTaHABIUBAETCS B BEJOMCTBEHHOM HOPMAaTHBHOM aKTe
YIIOJTHOMOYEHHOTO (he/IepalIbHOTO OpraHa UCTIOIHUTEIBHON BIACTU 00 yTBEP KACHUH MTOKa3aTeIel He3aBUCHMON OIIEHKH Ka4eCTBa), B YJACTHOCTH:
- KoM(OpTHASI 30HA OTIBIXA (OXKHIAHHA)
ITo pe3ynbTaTaM OLleHKH KpuTepust «J0CTYIIHOCTD YCIYT A/l HHBAJIH/I0B» HMEIOTCsl cileyIolue HeJ0CTaTKH:
ITomemernst 0O6pa3oBaTeNbHON OpraHU3alUH U MIPHUIIETAIONIEH K HEH TEppUTOPUH HE 000PYLOBAHBI C YUETOM JAOCTYITHOCTH I HHBATHIOB, B YACTHOCTH OTCYTCTBYET:
- 000pyoBaHME BXOJHBIX TPYIII MAHAycaMH (ITOIBEMHBIMHE TUIAT(HOPMaMH)
- BBIJICJICHHBIC CTOSHKH JIs1 aBTOTPAHCIIOPTHBIX CPE/ICTB MHBATIHIOB
- aIaNTHPOBAaHHbBIC TU(THI, TOPYIHH, PACIIUPEHHBIE IBEPHBIC TPOEMBI
- CMEHHBIE KpeCcIa-KOISICKN
- CIIeNUaJIbHO 000PYAOBaHHbIC CAHUTAPHO-TUTUEHUYECKHE TIOMEIEHHS B OpraHu3aliu
B opranmzanum OTCYTCTBYIOT yCIOBHS AOCTYITHOCTH, ITO3BOIAIOIINX HHBAINAAM IIOydaTh 00pa3oBaTeNIbHBIC yCIIyTH HApaBHE C JPYTHMH, B YaCTHOCTH:
- IyOIMpOBaHKe JUIsl HHBAIUJIOB I10 CITYXY M 3pEHHIO 3BYKOBOW M 3pUTENIbHOM nHpopMannu
- NyOnMpoBaHME HAAIUCEH, 3HAKOB M MHOI TEKCTOBOI! U rpaduueckoii nHpopManyy 3HaKaMH, BBITTOJTHEHHBIMH pellbe(pHO-ToYeUHBIM HpudTOM bpaiins
- BO3MOXKHOCTb MPEIOCTABIICHNS] HHBAJIMIAM M0 CIIYXY (CIYXY M 3pEHHI0) YCIYT CypaonepeBouuKa (TugiocypaonepeBoIinKka)
- IOMOIIb, OKa3bIBacMasi pa0OTHHUKAMU OpTraHU3aLUH, IPOLICAIINMHI HE0OX0AMMOe 00yueHHe (MHCTPYKTHPOBAHHUE), 110 COMPOBOXKICHUIO HHBAJIHM/IOB B IOMEIIIEHUN OpraHU3alnH
- BO3MOXKHOCTb MPE/IOCTABIICHUS] 00Pa30BaTENIbHBIX YCIYT B JUCTAHIOHHOM PEXUME WU Ha IOMY
BbIBO/bI U NPEAJIOKEHUSI
[TpuBecTH B COOTBETCTBHE HH(OPMALIHMIO O ACATESIHHOCTH OpraHU3alny, Pa3MEIIeHHON Ha O(HIMATBLHOM caiiTe opraHu3auu B ceTd «VIHTepHeT», npaBuiiaM pa3MelleHus Ha O(pHIUaTbHOM
caiite 00pa3zoBaTenbHOI opranu3anuy B cet "VHTepHeT" 1 00HOBICHUS HHPOpMaIMK 00 00pa3oBaTeIbHON OpraHU3ally, YTBEPKICHHBIM MTocTaHoBIeHHeM [IpaButensctea PO ot 10
utoiist 2013 r. Ne 582, u TpeOGoBaHUSIM K CTPYKTYpe O(pHIMAIBHOTO caita 00pa30BaTelbHOI OpraHu3aiy B MHPOPMaIMOHHO-TEIEKOMMYHHKAIMOHHOH ceTH ,,UTHTepHeT™ u hopmaty
TpeCTaBICHUS Ha HEM HH(pOpPMAIIHH, YTBEPKICHHBIM IprKa3oM PocoOpran3opa ot 29 mas 2014 Ne 785, B wacTHOCTH:
- IpaBUJIa IIpUeMa 00yJatoIuXCs
- 00 o6BeMe 00pa3oBaTENbHON S TENFHOCTH, (PUHAHCOBOE 00ECIeYeHNE KOTOPOH OCYIIECTBISIETCS 3a CUET OI0PKETHBIX AaCCUTHOBAaHUN (eepaibHOro OI0IKeTa, OF0KETOB CyOBEKTOB
Poccuiickoii dexepariiv, MECTHBIX OFOJDKETOB, IO JOrOBOpaM 00 00pa30BaHMM 3a CUET CPEACTB (PU3NUECKUX M (WIN) IOPUAMYECKUX JINI]
- 0 MIOCTYIICHNH (PMHAHCOBBIX U MAaTEPHAIBHBIX CPEJICTB M 00 MX PacXo/I0BaHUH MO UTOraM (PMHAHCOBOTO To/1a
O6ecnieunTs Hamuue U QyHKIMOHMPOBAHKE HA OHINAIBLHOM caiiTe 00pa3oBaTeNIbHOI OpraHU3ali HHPOPMAIHHU O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOAEHCTBUS C TOTyYaTeIIIMH
00pa3oBaTENbHBIX YCIYT, B 44CTHOCTH:
- TEXHUYECKOH BO3MOKHOCTBIO BHIPKEHHS TIOJTydaTesIIMI 00pa30BaTeIbHBIX YCIYT MHEHHS O Ka4eCTBE OKa3aHHs YCIIyT (HaJMYUe aHKETHI JUTS ONpoca TPakaaH MM TUIIEPCCHIIKN Ha Hee)
ITo pe3yabTaTam onenkn kputepusi «KomdopTHOCTH yCI10BHii TPeI0CTABIEHUS YCJIYT, B TOM YHCJIe BpeMs 0:KHAAHUS MPeA0CTABIECHUS YCIyI»:
O6ecrieunTh B OpraHn3auy KOMGOPTHBIE YCIOBHS AJISI IPEAOCTABICHHS YCIIyT (IIepedeHb MapaMeTpoB KOM(POPTHBIX YCIOBUH yCTaHABIMBAETCS B BEIOMCTBEHHOM HOPMAaTHBHOM aKTe
YIOJTHOMOYEHHOT0 (heJiepabHOr0 OpraHa UCIIONHUTEIILHON BIACTH 00 YTBEPKICHHHU ITOKa3aTeNel He3aBUCHMON OLICHKH Ka4ecTBa), B YaCTHOCTH:
- KoM(opTHOIT 30HBI OT/IBIXA (0XKKUAAHMS), 000PYAOBAHHON COOTBETCTBYOLICH MEOEIbIO
IIo pe3yabTaTam oleHKH KpUTepus «{oCcTynmHOCTH yCJayr A HHBAJIMI0B»:
O0opyznoBath noMelieHs 00pa3oBaTeIbHON OpPraHn3alMy U IPUIIETarolel K Hell TEPPUTOPHH C YUETOM JIOCTYIHOCTH JUIsi HHBTUJIOB, B YaCTHO CTH:
- BXOJHBIE TPYIIIBI MAaHAYCaMH (TIOABEMHBIMHY TUTaT(HOPMaMH)
- BBIJICJICHHBIMH CTOSTHKaMH JJIsl aBTOTPAHCIIOPTHBIX CPE/ICTB MHBAIUIIOB
- aIaNTUPOBAHHBIMH JIU(TAMHU, NOPYUHIMHU, PACHINPEHHBIMU IBEPHBIMHU IPOEMaMuU
- CIIENUaJIbHBIMU KpecIaMU-KOIICKaMH
- CHIenMaIbHO 000PYAOBaHHBIMH CAaHUTAPHO-TMI'MEHMYECKUMH [TOMEIICHUSIMH B OpPTaHU3alnN
OO6ecrieunTh B OpraHM3alMy YCIOBHUS JIOCTYITHOCTH, TIO3BOJISIONINE HHBAINAAM IT0JIy4aTh YCIYT'H HaApaBHE C IPYTUMH, B YACTHOCTH:
- IyOIMpoBaTh AJIsl THBAJIMIOB T10 CIIyXy ¥ 3pEHHUIO 3BYKOBYIO U 3pUTEIIbHYIO0 HHPOpMaLnio
- IyOIMpoBaTh HAJIIMCH 3HAKaMH, BBINTOJHEHHBIMHU pelibepHO-TOYeYHbIM MIpupTOM Bpaiiis
- IPEI0CTaBUTh MHBAIU/IAM 10 CIIyXY (CIyXY M 3p€HHIO) YCIIyT'H CypJIONepeBOAYHKA (TH(IIOCYPIOTICPEBOAYHNKA)
- 00ecreunTh MOMOIIIBIO COIPOBOYK/ICHHE MHBAJIMIOB B TIOMELIEHHSIX OpraHU3alliii, OKa3bIBaeMOi pabOTHHKaMK 00pa30BaTeNbHON OpraHU3ally, PO MIEANIMMI HE0OX0AUMOe 00yUeHNe



(MHCTPYKTHPOBaHHE)
- BO3MO>KHOCTb MPEIOCTABICHNS 00pPa30BaTENbHBIX YCIYT B JUCTAHIMOHHOM PEXUME WM HA JOMY



MMPOTOKOJI Nell
O IMTPOBEJIEHNA HE3ABUCHUMOM OIIEHKH KAYECTBA YCJIOBUM OKA3AHUSA YCJIYT
OBPA3OBATEJIbHOM OPT AHU3AIIMN
HammenoBanne opranm3anun: MyHUIATIATEHOE OI0KETHOE TOMIKOIBHOE 00pa3oBaTenbHoe yupexaeHue «Jetckmii cax Ne 15 «[Tuénkay oOmmepa3BHBAIOMIETO BUAA C IPUOPUTETHHIM
OCYIIECTBICHAEM IEATEIHHOCTH 10 XYA0KECTBEHHO-3CTETUIECKOMY HAIIPABICHHUIO PA3BUTHA ACTCH»
Pernon: Brnagumupckast o6nactb
Anpec: 601785, Konpayruackwii p-H, T. Konpayruno, yi. 50 ner Oxts0ps, 1. 6a
®.1.0. pykoBonutens: Eppemona Haranss MuxaiiioBHa
Konrakrasiii Tenedon: 8(49245)2-30-20
Opranuzanus-onepatop: OOIECTBO ¢ orpaHn4eHHON oTBeTcTBeHHOCTRI0 U1 "HOBM" (OO0 ULL "HOBU")
Jlatel npoBesieHus pabot no cbopy nepuuHbIX gaHHbix: 01.07.2020-11.08.2020

Ne PesyabTaTsl
. /;1 Ioka3aTtenn IMapameTpbl, noaJieskanIue oLeHKe Pe3yabTaTnl 06001eHHsI TEPBUYHBIX JaHHBIX pacuera
nmoKasareJei
1 Kputepuii «<OTKpPbITOCTH U A0CTYNHOCTH HH(OPMaIIUK 00 OPraHu3anum)
1.1.1. CootBercTBHE HH(POPMAITHIH O O6bem nHbOpMAanHY, O6wem nHpOpManHy,
CooTBeTcTBHE HHPOPMAIIMH O JIESITEIEHOCTH M N .
. JIeITeIIFHOCTH 00pa30oBaTeIbHON pa3MeleHne KOTOpoi pa3MeIIeHHOH Ha
00pazoBaTeIbHON OpraHU3alINH, P
. OpTaHM3aINHY, Pa3MEIIEHHON Ha YCTaHOBIJICHO nH(pOpManMOHHBIX
pa3MeIIeHHON Ha 00IIEeI0CTYITHBIX
MH()OPMALMOHHBIX CTCHIAX B TOMEIICHUH HOPMAaTHBHBIMHU CTEH/IaX B TIOMEIIECHUN
nH(pOpPMAIMOHHBIX pecypcax, HEPeUHIO N N
. 00pa3oBaTenbHOM OpraHu3anuy, eé NPaBOBBIMHU aKTaMH: OpraHH3alHH:
nHpopManum u TpeOOBaHUAM K HEM,
COJICprKaHuUIO 1 NopaaKy (dhopme),
YCTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMU
YCTaHOBJICHHBIM HOPMAaTHBHBIMH IIPABOBBIMH 11 11
aKTaMu:
aKTaMHu
O6bem uHbOopManuy,
1.1. pa3MeleHne KoTopoii Ha O0beM uHpopmMaryy,
1.1.2. CootBercTBHE HHOPMALIMH O odunnansHOM caifte pa3MeIeHHOH Ha
- Ha UH(OPMALMOHHBIX CTEHJaX B IOMEIIEHNUH | JeATEIbHOCTH 00pa30BaTENbHOM OpraHM3aliy COLMANTBLHON odunmansHOM caiite
OpTaHM3aIH; OpraHM3alyy, pa3MeEHHOM Ha cdepsl B cetn «/HTEpHET» | OpraHM3aIMN COLUAIBLHOMN
oduIHaIEHOM caiiTe 00pa3oBaTEIHHOMN YCTaHOBJIEHO cdepsl B ceTH 96,38 6a/1;10B
OpraHu3aluu, €€ COAEP>KAHUIO U MOPSAKY HOPMAaTUBHBIMHU "Unrepner":
(opme), ycTaHOBIICHHBIM HOPMAaTHBHBIMH IIPAaBOBBIMHU aKTaMH:
- Ha OpUIIMATIBHBIX CaiiTaX OpraHn3alyiy B MPaBOBBIMHU aKTaMH1
nH(pOpMaMOHHO-TEIEKOMMYHHKAIIMOHHOM 40 37,5
cetu «/HTEpHETY.
1.2.1. Hannune u pyHKIMOHMpPOBaHHE HA
Hanwmume u GpyHKIMOHMpOBaHKE Ha . . @OyHKINOHUPYIOMINE TUCTAaHIIMOHHBIE CTIOCOOBI
N odunmansHOM caiiTe 00pa3oBaTeNbHON N
oduIHMaIbHOM CaliTe OpraHu3alyn B3aUMOJEHCTBUS C TIOJTyHYaTeJISIMH yCIyT, HHPOpMAaLHs
. OpraHM3anyy MHPOPMAIMH O AUCTAHIIMOHHBIX .
JIMCTAaHIMOHHBIX CIOCOOOB 00OpaTHOM CBSI3U U . 0 KOTOPBIX pa3MelleHa Ha O(HUIHAIbHOM CalTe
1.2. N croco0ax B3aMMOJCHCTBHS C TIONyYaTEIISIMHA N 90 6ay10B
B3aUMO/ICHCTBUSI C MOJTyYaTeNIIMH YCIIYT: OpraHM3aliy COLMANLHOM chepsl:
00pa30BaTeNBHBIX YCIYT!
- TeneoHa; - enedona;
> ; " 3 u3 4 oleHUBaeMbIX HHIMKATOPOB
- QJIEKTPOHHO# MOYTHI, - DJIEKTPOHHOM MOYTBI;




- IIEKTPOHHBIX cepBUCOB (popma 11 mojaun
JIEKTPOHHOTO O0paIleHH s, TOJTydeHUEe
KOHCYJIBTAIIMH [0 OKa3bIBaeMBIM YCIIyTaM,
paszen "Yacto 3amaBaeMble BONPOCH");

- 3JICKTPOHHBIX CEPBHUCOB ((hopMa JIIst o1auu
3JIEKTPOHHOT'O OOPAIICHUS, TOTyYCHHE
KOHCYJIBTAIMH 110 OKa3bIBAEMBIM YCIYTaM,
pa3zen "Yacto 3amaBaeMble BOIPOCH");

- TEXHUYECKOH BO3MOYKHOCTH BBIPayKSHUS
HOJTy9aTeIsIMI 00pa30BaTEeIbHBIX YCIYT
MHEHHS O KaueCTBE OKa3aHUs yCIIyT (HajIndue
QHKETHI U1 OIpoca IpaXaaH HIN
THIIEPCCHUIKU Ha Hee).

- TEXHUYECKOW BO3MOKHOCTH BBIPa)KCHUS
HOJTy4aTeIIMH 00pa30BaTeIbHBIX YCIYT
MHEHHS O KaueCTBE OKA3aHUs yCIIyT (HalIudue
QHKETHI JJIsL ONpOca TPaXKIaH WU
THIEPCCHUIKH Ha Hee).

Uucno nomy4dareneit
YCIIYT, YAOBICTBOPEHHBIX
OTKPBITOCTBIO, IOJTHOTOU
U IOCTYITHOCTBIO
nHdopmanuu o
JeSITeIbHOCTH
OO0111e€ KOJINIECTBO 00pa3zoBaTenbHOI
Jlons momyuatenei yciayr, yIOBICTBOPEHHBIX ONPOLICHHBIX: OpTaHU3aINH,
OTKPBITOCTBIO, TIOJTHOTO U TOCTYIHOCTBHIO pa3MeInEéHHON Ha
nH(popManum o0 AeATeITbHOCTH nH(pOpPMaIMOHHBIX
00pa3oBaTebHOM OpraHU3alINH, CTeHJaX, Ha
13 pa3MelIeHHOH Ha MH()OPMaMOHHbBIX CTEHaxX ournmansHOM caiite
" | B IOMEIIEHNH OPTaHU3AINH, Ha OPUIHATEHOM 00pa3oBaTesbHOM 100 6as10B
caiiTe OpraHu3auy B HH(HOPMAIIOHHO- OpTaHU3aIHH:
TenekoMMyHUKanoHHo# cetu "Mateprer” (B | 1.3.1. Ya0oBIeTBOPEHHOCTH Ka4eCTBOM,
% oT 00I11ero Yncia ONpoIIeHHBIX MOJIHOTOW | JIOCTYITHOCTBIO HH()OPMALIMH O
MoJIyJyaTenel yciyr) . JIeSITETHHOCTH 00pa30BaTEeIbHON 85 85
OopraHusaluy, pa3MeIIEHHON Ha CTEHAAX B
MOMEIIEHUH 00pa30BaTeIbHON OpraHu3aIuy
1.3.2. Y10BIEeTBOPEHHOCTH KAYECTBOM,
MOJIHOTOW M JIOCTYITHOCTBIO0 HH()OPMALIMH O
JIESITeIbHOCTH 00pa30BaTeILHON 84 84
OpTaHM3aINHY, pa3MEIIEHHON Ha
odunmansHOM caiite B cetn "UaTepHeT"
Hrtoro no xpurepuio 1 96,06 6a/1;10B
2 Kpurepnii «KompopTHOCTH Ye10BMii TpeJocTaBJeHHs] YCJIYT, B TOM YHcJe BpeMs 0:KMIaHUs MPeT0CTABJIEHHS YCJIyI»
ObecneyeHne B OpraHu3aluy KOM(pOPTHBIX 2.1.1. Hanmame koM(QOPTHBIX YCIOBUH ISt KonnaecTBo KOM(POPTHBIX YCIOBUN MPEIOCTABICHUS
YCIIOBUI IJ1s TPEAOCTABICHHS yCIIyT MPEIOCTaBICHIS 00pPa30BaTEIBHBIX YCIYT YCIIYT:
(epedeHb mapaMeTpoB KOMMDOPTHBIX YCIOBHUM | - Hamm4dre KOM(GOPTHOH 30HBI OT/IbIXA
91 | YcraHaBIMBaeTCA B BEIOMCTBEHHOM (oxxumanus) 060pyA0BaHHOM
" | HOpMaTUBHOM aKTe YIIOJIHOMOYEHHOTO COOTBETCTBYIONIEH MeOeTIbIo;
5 u3 5 onleHUBaeMbIX HHANKATOPOB 100 6ans0B

(denepaabHOTO OpraHa UCIOJHUTETBHON
BIIACTH 00 YTBEPKJCHUH MOKazaremneit
HE3aBUCHMOH OIICHKH Ka4eCTBa).

- HAJIMYKE Y IOHATHOCTh HABUTAIlUU BHYTPH
OpraHu3aIuy,

- HAJIMYNUC U JOCTYITHOCTH MMUTHEBOM BOJBI;




- HAJIMYUC U JOCTYIMHOCTb CAHUTAPHO-
TUTHCHUYCCKHX HOMCHICHI/If/II;

- CAHUTApHOC COCTOSAHUC MOMEILCHUM
OpraHu3aluu,

2.2.1. Hanuune BO3MOXHOCTH pa3BUTHUS
TBOPYECKHUX CIIOCOOHOCTEH U HHTEPECOB

IlokazaTens He OLICHUBAETCS A O6pa30BaTeJ'II>HI>IX

2.2. | Bpems oxxupaHus npe1oCTaBICHUS YCIyTH. .
00y4Jaromuxcsl, UX y4acTHe B KOHKypcax opraHu3anui
OJIMMITHAAAX
Yucno nosyvareneit
. YCIIyT, YAOBIETBOPEHHBIX
Jlons momyuaTtenei yciayr yAoBIETBOPEHHBIX
o . Oo1m1ee KOJINIeCTBO KOM(pOPTHOCTHIO
KOM(pOPTHOCTBIO TpeAocTaBiIeHust yeayr (B % 2.3.1. Y 10B1eTBOPEHHOCTh KOMGOPTHOCTHIO
2.3. 9 OIPOIIEHHBIX: MPEIOCTABICHUS YCIYT 100 6a10B
OT 00IIEeTro Yncia ONPOIICHHBIX MOTydaTenaeh MPEIOCTaBICHHUS YCIYT L
opraHM3aIyei
YCITyT). .
COIMABHOH c(ephl:
85 85
Hrtoro no kpurepuio 2 100 6ann0B
3 Kputepnii «/{0cTYNHOCTB YCJayr UIsi HHBAJTHOBY
ObopynoBanue Tepputopuy, npuieratomeit k| 3.1.1. Hannune B nomenienusx .
N N KonngecTBo ycnoBuit JOCTYITHOCTH OpTaHU3AIMU AT
OpraHU3aIliH U ee IOMEIIEeHUI! ¢ ydeToM 00pa3oBaTeNIbHON OpraHU3aluy U Ha IHBAIIIOB:
JIOCTYTTHOCTH /ISl HHBAJIUIOB! IpuIeramomei K Heit TeppUTOpUN: s10B:
- 000pyIOBaHHBIX BXOJIHBIX I'PYTII - 000pyIOBaHHBIX BXOJHBIX TPYIIII
MIaH/1yCaMU/I0beMHBIMH IIaT(hopMamy; MaHyCaMu/ToIbeMHbIMH T1aTdopMamu;
3 |- BEICTCHHBIX CTOAHOK JIs - BBIICTICHHBIX CTOSTHOK JJISt
™" | aBTOTPAaHCHOPTHBIX CPEJICTB MHBAJINIOB; ABTOTPAHCHOPTHBIX CPEJICTB MHBAINIOB;
- QIaNTUPOBAHHBIX JIMPTOB, HOPYUYHEH, - aJIalTHPOBAHHBIX JIU(PTOB, MOPYUHEH, 2 13 5 onleHNBaeMbIX HHIUKATOPOB
pacIIMpPEHHBIX IBEPHBIX IPOEMOB; pacCIIMPEHHBIX JBEPHBIX IPOEMOB; 40 6ann0B
- CMEHHBIX KPeCceI-KOJIACOK; - CMEHHBIX KPeCceI-KOJISICOK;
- CHeIMaIbHO 000PYAOBaHHBIX CAHUTAPHO- - CIIEIMaJIbHO 000PYAOBAaHHBIX CAHUTAPHO-
TUTHEHUYIECKHUX MIOMENICHUH B OpraHH3altu. TMTHEHNYECKUX TOMEIICHUH B OpraHu3alui
. 3.2.1. Hannuue B 06pa3oBaTenbHOM
O6ecnieueHre B OpraHU3aliy yCIOBUH N .
OpraHU3aIiH YCIOBUH TOCTYITHOCTH, KonugecTBo ycnoBuii JOCTYITHOCTH, TTO3BOJISIONIIX
JIOCTYTIHOCTH, MTO3BOJISIOMINX HHBAIAAAM
MO3BOJISTIOIIMX MHBAIU/IAM TI0JTyJaTh WHBIMAAM HOJIY4aTh YCIyTH HapaBHE C IPYTHMU:
MOJy4aTh YCIYTH HApaBHE C APYTHMU:
00pa3oBaTeNbHBIC YCIYTH HapaBHE C APYTHMHU
- nyOimpoBaHMe AJI HHBAIHUOB II0 CIIyXYy U - TyOnupoBaHUE I MHBAJIHUIOB 110 CIYXY H
39 3PEHUIO 3BYKOBOH U 3pUTENBHON 3PEHUIO 3BYKOBOH U 3pUTEIbHON
= | uadopmarmmy; nHpOpManny;
- nyOimpoBaHUe HaAITUCEH, 3HAKOB U HHOM - TyOnrpoBaHUE HAANIMCEH, 3HAKOB W MHOM
2 u3 6 oLleHUBaeMbIX HHANKATOPOB 40 6ay10B

TEKCTOBOM U Tpaduyeckoi HHpopMaIu
3HaKaMH, BHITTOJHEHHBIMU pesIbeHO-
To4YeyHbIM HmpudToM Bpaiiis;

TEKCTOBOI 1 rpadudeckoit mHopMaIm
3HaKaMH, BBITTOJIHEHHBIMHU pellbeHO-
To4YeyHbIM MpuTOM Bpaiins;

- BOBMOXHOCTb NPEAOCTABJICHUS NHBAJINJIaM

- BOBMOXXHOCTD IIPEAOCTABJICHU WHBAJINJaM




IO CIYXY (CIyXY M 3pEHHIO) YCIyr
CypAOIIepeBOIHKA
(TudnocypronepeBoadnKa);

1O CIyXy (CIyXy M 3pEHHIO) YCIIyT
CYpAOIIepEeBOIYHKA
(TrdaocypmonepeBoaunKa);

- HaJIMYUe albTePHATHBHOMN BepCcuH
ouumanbpHOTO caiTa OpraHU3alHy B CETH
"UnTepHeTr" I MHBAJIUIOB 110 3PEHUIO;

- HAJIMYHUE AbTEPHATHBHOW BepCHU
oumanbHOro caiita OpraHu3aluy B CETH
"MHTepHET" IS MHBAJIMAOB 110 3PEHUIO;

- IOMOIIb, OKa3bIBaeMasi pabOTHHKaMH
OpraHU3aL¥H, IPOUICAIINMH HEOOX0IUMOe
oOydeHne (HHCTPYKTHPOBAHUE);

- IOMOIIb, OKa3bIBaeMasi paOOTHUKAMH
OpraHU3al|H, IPOIISAIIUMHU HE0OX0IMMOe
oOyueHne (HHCTPYKTHPOBAHNE);

- HAJIMYUE BO3MOKHOCTH TIPEJOCTABICHUS
YCIIYTH B JUCTaHIIMOHHOM PEXHME WX Ha
JIOMY.

- HAJIM9IHE BO3MOKHOCTH MPEIOCTABICHHS
YCITyTH B JUCTAHIIMOHHOM PEXXAME HIIH Ha
JIOMY

Jlons mosry4areneil yciayr, yA0BIECTBOPEHHBIX

Yucmo OIPOIICHHBIX

Uucno nomy4dareneit
YCIyT - HHBAJIM/IOB,

o HoJIyJaTenen yciyr - YIOBJIETBOPEHHBIX
JIOCTYIHOCTBIO YCIIYT AJIsl HHBAIHIOB (B % OT .
3.3. . WHBAJIUJIOB: JOCTYIIHOCTBIO YCIIYT IS 100 6an0B
00111ero YKca ONpOUISHHBIX ITOJTyJaTeNnei
UHBAJIUJIOB!
YCIIYT — UHBAJIUJIOB). =
3.3.1. Y10BIEeTBOPEHHOCTH AOCTYMHOCTHIO 5 2
YCITYT ISl HTHBAIHIIOB
Hroro mo xpurepuio 3 58 6an10B
4 Kpurepnii «/[o0poxkenaTe1bHOCTh, BEKIHBOCTh PA00OTHUKOB OPraHu3anuu cgepnl 00pa3oBaHusm)
Uucno nomy4dareneit
YCIIYT, YAOBICTBOPEHHBIX
. JI0OpOXKENTATENTHHOCTBIO,
Jlons nosryyaresneit yciayr, yA0BIETBOPEHHBIX J0OPOKENATEIbHOCThIO, BEXKINBOCTHIO OO01mee KOJIMYECTBO BORIHBOCTO
pabOTHHKOB 00pa30BaTENILHOI OpraHU3AINH OTIPOILICHHBIX:
paboTHHUKOB
00pa3oBaTeIbHOM
OpTaHU3aIHH:
Hoins nomyuareneid ycnyr, yaoBieTBopeHHbIX | 4.1.1. Y 1oBieTBOpEHHOCTD
JI0OPOKETATENbHOCTHIO, BEKITMBOCTHIO JI0OPO’KENaTeIbHOCTHIO0, BEXKIMBOCTHIO
pabOTHHUKOB OpraHU3alMHU, 00ECIeUNBAIOMINX | PAOOTHHKOB 00pa30BaTEIFHON OpraHU3aIty,
4.1. | nepBUYHBIA KOHTAKT U UH(OOPMHUPOBAHUE 00ecTeunBarOINX EPBUYHBIN KOHTAKT U 85 85 100 6annoB
MOJTy9aTeNsl yCIYTH IPHU HETIOCPEICTBEHHOM HHGOPMHUPOBaHHUE MOTyYaTeN s YCIyTH MPH
oOpaniennu B opranuzaiuio (B % oT o01iero HENOCPEJACTBEHHOM O0pAaIleHUH B
YHCJIA ONPOLICHHBIX ITOJTydaTelIel yCiyr). 00pa30BaTEIbHYIO OPTAaHU3AIHIO
. 4.2.1. Y10BneTBOPEHHOCTD
Jlomns momyyarenei yciayr, yIOBIETBOPEHHBIX
JI0OpOXKENaTeNbHOCTHIO0, BEXKIIHBOCTHIO
JI0OpPOXKENTATENBHOCTHIO, BEXKIIMBOCTHIO .
paboTHHKOB 00pa30BaTENLHOM OPraHNU3aINH,
pabOTHHUKOB OpraHU3alnH, 00eCIeYNBAIOIINX
4.2. 00eCTIeYNBAOIINX HETIOCPEACTBEHHOE 85 85
HEMOCPEJCTBEHHOE OKAa3aHUE YCIIyTU IpU -
N OKa3zaHHe 00pa30BaTEIbHON YCIIyT'H IPH 100 6aJii0oB
oOpameHny B opranusanuio (B % ot o0miero
. oOpaieHnu B 00pa3oBaTeIbHYIO
YHCIIA ONPOLICHHBIX ITOJTydaTeNlel yCiyr).
OpraHU3aIHIo
4.3. | Mons nomyyarenei yciyr, yaoBIeTBopeHHbIX | 4.3.1. Y ioBieTBOpEHHOCTH 85 85 100 6an10B




JI0OpOXKENTATENBLHOCTHIO, BEXKIIMBOCTHIO J0OpOXKENATENHLHOCTHIO, BEXKIHBOCTHIO
pabOTHUKOB OpTaHU3aIUU TIPH PabOTHUKOB 00Pa30BaATEIHLHON OpraHU3AIIH
WCTIOIB30BaHUH JUCTAHIIMOHHBIX (hOpM TIPH UCTIONIb30BaHUH AUCTAHIIMOHHBIX (POpPM
B3anUMOJIeHCTBUSA (B % OT 00IIero yncia B3anMo/IeiicTBUA (TI0 TenedoHy, Mo
OTIPOIICHHBIX TOTydaTeNIeH yCIyT). 3JIEKTPOHHOH 1OYTE, C TOMOIIHIO
3JIEKTPOHHBIX CEPBHUCOB, OJAYN
3JIEKTPOHHOTO OOpAIICHHUS)
Hroro mo kpurepuio 4 100 6an710B
5 Kpurepnii «¥Y10BJ1eTBOPEHHOCTb YCJOBUSIMU OKA3AHUS YCJIYI»
Yucno nosyvareneit
Jlons nosryyaresneit yciayr yJI0BIETBOPEHHBIX YCIOBUSIMH OCYIIECTBIICHUS] 00pa30BaTesIbHON OO011iee KOJIIMYECTBO YCIIYT yJOBJIETBOPEHHBIX
NIESITETFHOCTH OPTaHU3aIIH OTIPOIICHHBIX: YCIOBHSAMH OKa3aHUS
YCIIyT:
Jons momy4atenei ycayr, KOTOpBIE TOTOBEI
PEKOMEHAOBATh OpraHu3aluio poacTBeHHNKaM | 5.1.1. [0TOBHOCTH y4aCTHHKOB
1 3HAKOMBIM (MOTJIH OBI €€ PEKOMEH/IOBATh, 00pa3oBaTeNTBFHBIX OTHOIICHUN
5.1. 85 85 100 6an10B
ecii OBl OBLTa BO3MOXHOCTBH BEIOOpa pEeKOMEeHI0BaTh 00pa30BaTEIBHYIO
opraauzaun) (B % ot o0Iero uncia OpTaHU3AIMIO POJCTBEHHUKAM M 3HAKOMBIM
OTIPOIICHHBIX MOJTyJaTeIeH YCIIyT).
5.2.1. Y 10BIETBOPEHHOCTH YI0OCTBOM
Jloyst momydaTeneil yeiayr, YIOBIETBOPEHHBIX | Ipaduka paboTel 00pa30BaTEIbHOM
52 OpraHM3allMOHHBIMH yCIIOBHSIMH OpraHusalvu 85 85 100 6a108
MIPeIOCTaBIICHHS YCIyT (B % OT 00IIero 4ucia | - HaTudueM W IOHATHOCTBIO HaBUTAIIUN
OTIPOIICHHBIX TOJIydaTeNeH yciIyr). BHYTPH OpraHHU3alNu;
- rpayukoM pabOTHI OpraHU3aIIH
Hoxs noyuaTened yeuy, yOBACTBOPeHHRIX 5.3.1. Y 10B1E€TBOPEHHOCTD YCIOBUSAMU
B IIEJIOM YCJIOBUSIMHU OKa3aHUS YCIIYT B
5.3. OKa3zaHus 00pa30BaTEIbHBIX YCIYT B 85 85 100 6annoB
opranuzaiyi (B % oT ob1iero yncna .
. 00pa3oBaTeNbHON OpraHu3alun
OIPOIICHHBIX MOJIyYaTesel ycayr).
Htoro no kpurepuio 5 100 6as1;10B

HNUTOI'O no BceM KpuTepusiMm

90,81 6as10B

HEJOCTATKMU B JEATEJBHOCTH
B pe3yabTaTte npoBeeHMs] HE3aBHCHUMON OLIEHKH Ka4eCcTBAa OKA3aHUS YCJIYT, BBISIBJIEHBI CJIeAYI0IHe HeA0CTATKH 0 KPUTepHio «OTKPBHITOCTh M AOCTYNHOCTh HH(pOpMauu 00

OpraHusanuvm»:

HecooTtBercTBre HHGOPMAITUU O ACSITETLHOCTA OpTaHU3AINH 00pa30BaHus, pa3MeIeHHOW Ha O(PHUIIMaTFHOM CaliTe OpraHnu3anuy o0pa3oBaHusl, €e COJIEPKaHuI0 U MOPSAKY (dhopme),
YCTaHOBJICHHBIM HOPMAaTHBHBIMH IIPAaBOBBIMH akTaMH. OTCYTCTBYET CleAyIomIas HHPOpManus:

- PEXUM 3aHATHH 00yJaIOIIIXCS

- IOPpAA0K O(l)OpMJ'IeHI/IH BO3HUKHOBEHHUS, IPUOCTAHOBJICHUS U IIPCKPAICHU L OTHOIIICHUI MECKIY 06pa30BaTeJ’IBHOﬁ OpI‘aHPBaL[Heﬁ nu 06y‘laIOHII/IMI/ICH u (I/IJ'II/I) poauTesiMnu (SaKOHHBIMI/I

HpC,Z[CTaBI/ITeJISIMI/I) HECOBCPIICHHOJIETHUX O6y‘laIOHII/IXCH

- 00 00BeMe 06pa30BaTeJ'[BHOI7[ JACATCIIBHOCTH, q)HHaHCOBOG obecrieueHue KOTOpOfI OCYHICCTBJIACTCA 3a CUCT 6IO,H)K€THLIX aCCUTHOBaHUI (benepam)ﬂoro 6IOH>K6T3., 6IO,H)I(€TOB Cy6’LCKTOB

Poccuiickoii dexeparii, MECTHBIX OFOJDKETOB, IO 1OroBopaM 00 00pa3oBaHMM 3a CYET CPENCTB (PM3MUECKUX U (MITH) IOPUINIECKHX JIHIT

- 0 HOCTYIJICHUHA q)HHaHCOBLIX 1 MaTCpHUAJIbHBIX CPCACTB U 00 ux pacxog0BaHUHU IO UTOT'aM q)HHaHCOBOFO roga
Ha O(I)I/IIII/IaJ'H:HOM caiite O6paSOBaTCJ'ILHOI7I OpraHu3anu OTCYTCTBYECT I/IH(l)OpMaL[I/ISI O JUCTAHIIMOHHBIX crocodax BSaHMOHGﬁCTBHﬂ C MoJrydaTeiasiMu 06paSOBaTGJ'ILHI>IX YCIyr, B HaCTHOCTH:




- TEXHUYECKOH BO3MOKHOCTH BBIPKEHHS TOJIydaTeJIIMH 00pa30BaTeNIbHBIX YCIYT MHEHHUS O Ka4eCTBE OKa3aHHs yCIIyT (HAJIMYUe aHKETHI JUTs OIIpoca TpaXJIaH WM THIIEPCChIIKH Ha Hee)
ITo pe3ynbTaTaM oneHKH KpuTepust «10CTYNHOCTH YCJIYT 118 HHBAJIMI0B)» HMEIOTCS CJIeyIoNIie HeA0CTATKH:
[Tomerennst 0Opa3oBaTeNbHON OpraHU3alny U MPHUIIETaloNel K Hell TeppuTOpuH He 000PYA0BaHbI C yUETOM JAOCTYITHOCTH JJIsi UHBAJIHUIOB, B YACTHOCTH OTCYTCTBYET:
- BBIJICJICHHBIC CTOSHKH JIs1 aBTOTPAHCIIOPTHBIX CPE/ICTB MHBATIHIOB
- CMEHHBIE KpecIa-KOISICKN
- CHIENHAIbHO 000PYAOBAHHBIC CAHUTAPHO-TUTUEHUYECKHE TIOMEIIECHHS B OPTraHU3aInN
B opranmzamuy OTCYTCTBYIOT yCIIOBHS AOCTYITHOCTH, ITO3BOJIAIOIINX HMHBAINAAM ITOY9IaTh 00pa3oBaTENIbHbIE YCIIyTH HapaBHE C APYTHMH, B YA CTHOCTH:
- OIyOnMpoBaHKE [UIsl HHBAIN/IOB IO CITyXY M 3PEHHIO 3ByKOBOH M 3pUTENILHOM nHpopMannu
- IyOnupoBaHKe HAAIMMCEH, 3HAKOB U MHOM TEKCTOBOI U rpaduyeckoil MH(OpMAIK 3HaKaMH, BEITIOTHEHHBIME pelibepHO-TOYedHbIM ImpudTom Bpaitnsa
- BO3MOKHOCTB TIPEIOCTABICHUS HHBAJIHIAM IO CIIYXY (CIyXy U 3pEHHUI0) YCIYT CypaONepeBoaUrKa (TH(IOCYpAONEpEBOIINKA)
- IOMOIIIb, OKa3bIBacMasi paOOTHHKAMH OPTaHU3ALUH, IPOIICAIINMHI HE0OXoauMoe 00yueHne (MHCTPYKTHPOBAHIE), IO COMPOBOKICHHUIO MHBAINAOB B IOMEIICHUH O PraHN3aInu
BbIBO/bI U TPEJIOKEHUSL
[IpuBecty B cooTBETCTBHE HH(YOPMALIHIO O NEATEILHOCTH OpraHM3alUy, Pa3MENICHHOH Ha O(HIHaIFHOM CaliTe OpraHu3anny B ceTH «IHTepHeT», MpaBuiIaM pa3MeIleHHs Ha O(UIIHAIEHOM
caifre oOpa3zoBaTenbpHOIl oprann3zanuy B ceTr "MHTEpHET" 1 00HOBICHHUS HHPOPMAUU 00 00pa30BaTENFHON OpraHU3alny, YTBEP KICHHBIM mocTaHoBieHueM [IpaBurensctBa PO ot 10
utoiist 2013 r. Ne 582, u TpeGoBaHuUsAM K CTPYKTYype O(HUIMAIBLHOTO caiita 00pa3oBaTesIbHOM OpraHu3aliy B HHPOPMAIMOHHO-TEIEKOMMYHHKALMOHHOH ceTH ,,UTHTepHeT™ u hopmaty
npescTaBIeHus Ha HEM MH(OpMaNUK, YTBEPKICHHBIM NpukazoM PocobpHanzopa ot 29 mas 2014 Ne 785, B yacTHOCTH:
- PEKUM 3aHATHH 00ydarouuxcs
- NOPsIIOK 0(hOPMIICHHUS] BOBHUKHOBEHUSI, IPHOCTAHOBJICHHS U ITPEKPAIIEHHs OTHOIICHHI MeXly 00pa3oBaTeIbHON OpraHu3alyeil u o0yJaromuMucs U (I1) poJUTENsIMH (3aKOHHBIMU
NPEICTaBUTEISIMU ) HECOBEPILIEHHOIETHUX 00yJatoInXcs
- 00 00BbeMe 00pa3oBaTEIbHON eI TEIBLHOCTH, (PUHAHCOBOE 00CCIICUeHHE KOTOPOI OCYIIIECTBISIETCS 3a CUET OFOIKETHBIX aCCUTHOBAHUN (pe/iepaibHOTO OI0KETa, OFOIKETOB CYyOBEKTOB
Poccuiickoii denepariy, MECTHBIX OFOJDKETOB, IO JOroBOpaM 00 00pa3oBaHMY 3a CUET CPEACTB (HDU3MUECKUX U (MIIH) IOPUANIECKUX JIHIT
- 0 MOCTYIUICHNH (PMHAHCOBBIX U MaTEPHAIBHBIX CPEICTB U 00 UX PACXOAOBAHUH 110 UTOTaM (PMHAHCOBOTO roja
Ob6ecnieunTs Hamue U QyHKIMOHUPOBAHKE HA OUINATIFHOM caiiTe 00pa30oBaTeNbHOM OpraHu3aiy HHOPMAIIMH O IUCTAHINOHHBIX CII0c00axX B3anMOACHCTBUS C TOMyIaTeIIIMH
00pa3oBaTeNbHBIX YCIYT, B YACTHOCTH:
- TEXHUYECKOH BO3MOKHOCTBIO BBIPKEHHS TIOJTydaTeNIIMI 00pa30BaTeIbHBIX YCIYT MHEHHS O Ka4eCTBE OKa3aHMs YCIIYT (HaJMYue aHKeTHI JUI ONpoca rpakaaH MiIM TUIIEPCCHUIKH Ha Hee)
ITo pesyabTaTtam oneHkH KpuTepus «JocTymHOCTH YCayT A1 HHBAJIHIOB»:
O6opyznoBath oMelIeHNs 00pa30BaTeNbHON OPraHN3aliy ¥ IPUIIETAIONIEH K Helf TEPPUTOPHH C YIETOM JIOCTYIHOCTH JUIsl HHBAJIN/IOB, B YACTHOCTH:
- BBIJICJICHHBIMH CTOSTHKAMH ISl aBTOTPAHCIIOPTHBIX CPE/ICTB HHBAIINIIOB
- CHIENUAJIbHBIMU KpeCIaMU-KOIICKaMH
- CHIeNHaIbHO 000PYAOBaHHBIMY CAaHUTAPHO-THT'MEHMYECKUMH TOMEICHUSIMH B OpTaHU3aInN
O6ecrieunTh B OpraHN3alMy YCIOBHUS TOCTYITHOCTH, TIO3BOJISIONINE HHBAINAAM MTOJy4aTh YCIYTH HApaBHE C IPYTUMH, B HACTHOCTH:
- IyOIMpoBaTh JJIsl UHBAJIMIOB T10 CIIyXY ¥ 3pEHHUIO0 3BYKOBYIO U 3pUTEJIbHYI0 HHOpMAaLIUIO
- IyOnMpoBaTh HAJIMCH 3HAKAMH, BBINOJHEHHBIMU pelibeHO-TOYeYHbIM pupTOM bpaiins
- IPEeI0CTaBUTh MHBAIU/IAM 10 CIIYXY (CIIyXY M 3pEHHI0) YCIIYT'H CYpJIoNepeBOAYHKa (TH(IIOCYPIOTIEpEeBOAYNKA)
- 00ecreunTh NOMOIIIBIO COIPOBOK/ICHHE MHBAIUIOB B TIOMELICHHSIX OpraHM3allnii, OKa3bIBaeMOi paboTHUKaMK 00pa30BaTeNIbHOM OpraHu3aliH, IPOIIEIINMH HE00X0AuMoe 00ydeHue
(MHCTPYKTHPOBAHNE)



IMPOTOKOJI Nel12

O IMTPOBEJIEHNA HE3ABUCHUMOM OIIEHKH KAYECTBA YCJIOBUM OKA3AHUSA YCJIYT
OBPA3OBATEJIbHOM OPT AHU3AIIMN
HammenoBanne opranmsanun: MyHHUIATIATEHOE OFOKETHOE JOIIKOIFHOE 00pa3oBartenbHoe yapexaeHue "LieHTp pasBurus pedénka — netckuii cax Ne 16 "3omoToi Kirtognk"
Pernon: Bnagumupckas o6nactb
Anpec: 601785, Konpuyrnackuit p-H, r. Konmpayruso, yi. 3 MaTepHanuonana, 1. 47
@.1.0. pyxoBogureis: Kypnanu Enena AmexceeBHa
Konrakrasiii Tenedon: 8(49245)4-36-02

Opranuzanus-onepaTtop: OOIECTBO ¢ OrpaHn4eHHON oTBeTcTBeHHOCTRI0 U1 "HOBM" (OO0 ULL "HOBU")
Jlatel npoBesieHus pabot 1o coopy nepBuuHbIX AaHHbIX: 01.07.2020-11.08.2020

Ne PesyabTaThl
. /;1 Iloxa3zarenn ITapameTpsnl, moaJIesKaIie OLEHKE Pe3yabTaThl 06001eHNsI IEPBHYHBIX TAHHBIX pacuera
nmoKasareJei
1 Kpurepnii KOTKpPBITOCTb M AOCTYIIHOCTb HH(OpPMAaNMK 00 OPraHUu3anHuI»
1.1.1. CootBercTBHE HH(POPMAITIH O O6bem nHpOpManHY, O6wem nHpOpManHy,
CooTBeTcTBHE HHPOPMAIINH O JIESITEIEHOCTH M N .
. JIeITeIIFHOCTH 00pa30BaTeIbHON pa3MeleHne KOTOpoH pa3MeIIeHHOH Ha
00pa3oBaTeIbHOM OpraHU3alINH, P
. OpTaHM3aINHY, Pa3MEIIEHHON Ha YCTaHOBIJICHO nH(pOpPMaIMOHHBIX
pa3MeIIeHHON Ha 00IIEeIOCTYITHBIX
MH()OPMALMOHHBIX CTEHIAX B IOMEIICHUH HOPMAaTHBHBIMHU CTEH/aX B TIOMEIICHUN
nH(pOpPMAIMOHHBIX pecypcax, HEPEeUHIO N N
. 00pa3oBaTeNbHON OpraHn3aIyH, e MPaBOBBIMHU aKTaMH: OpTaHM3aIMH!
HHPOPMALINHU U TPEOOBAHISIM K HEH,
coJiepkaHuIo 1 nopaaky (popme),
YCTaHOBJICHHBIM HOPMAaTUBHBIMU NPABOBBIMH
YCTaHOBIJICHHBIM HOPMAaTUBHBIMH IIPABOBBIMU 11 11
aKTaMu:
aKTaMHu
O6wem uHbOopMaIyH,
1.1. pa3MeleHne KoTopoii Ha O0bem uHpopMaryy,
1.1.2. CootBercTBHE HHOPMALIMH O odunnansHOM caifte pa3MeIeHHOH Ha
- Ha HH(OPMALMOHHBIX CTEH/IaX B IOMEIEHNUHU | JeATEIBHOCTH 00pa30BaTENbHOM OpraHU3aIH COLUAIBHON odunmansHOM caiite
OpraHu3aIy; OpraHM3alyy, pa3MeEHHOM Ha cdepsl B cetn «MHTEpHET» | OpraHM3alMy COLMAIBLHON
oduIMaILHOM caiiTe 00pa3oBaTEeNbLHOM YCTaHOBJIEHO cdepsl B ceTH 97,5 6aJI0B
OpraHu3aluu, €€ COAEPKAHUIO U MOPSAKY HOPMAaTUBHBIMHU "Unrepner":
(opme), ycTaHOBIICHHBIM HOPMAaTHBHBIMH IIPaBOBBIMHU aKTaMH:
- Ha OpMIMATIBHBIX caiiTaX OpraHn3alyy B MPaBOBBIMHU aKTaMH1
nH(pOpMAMOHHO-TEIEKOMMYHHKAIIMOHHOH 40 38
cetu «l/HTEpHETY.
1.2.1. Hannune u pyHKIMOHNPOBaHUE Ha
Hanwmume u pyHKIMOHMPOBaHKE Ha . . @OyHKINOHUPYIOMINE TUCTAaHIIMOHHBIE CTIOCOOBI
. odunmansHOM caiiTe 00pa3oBaTenbHON N
oduIMaIEHOM CaliTe OpraHu3aluu B3aUMOJEHCTBUS C TIOJTyHYaTeJIIMH yCIyT, HHPOpMAaIHs
. OpraHM3anyy MHPOPMAIMH O AUCTAHIIMOHHBIX .
JIMCTaHIIMOHHBIX CIIOCOO0B 00paTHOM CBSI3U U . 0 KOTOPBIX pa3MelleHa Ha O(HINaTIbLHOM calTe
. croco0ax B3aUMOJICHCTBYSI C MOTy4aTeISIMA N
1.2. | B3aUMOJEUCTBUA C IMOJIyYaTEISIMHU YCIYT: OpraHU3aIH COIUATBHON cephl: 90 0aL10B

00pa30BaTEeNBHBIX YCIYT:

- TenedoHa;

- TenedoHa;

- 3JIEKTPOHHOM MOYTHI;

- 3JIEKTPOHHOU MOYTHI;

- OJISKTPOHHBIX cepBUCOB ((popma s mogaun

- 9JIEKTPOHHBIX CEPBHUCOB ((popMa sl ToJauH

3 u3 4 oleHUBaeMbIX HHIUKATOPOB




JIEKTPOHHOTO O0paIleHHs, T0JTydeHUEe
KOHCYJIBTAIIMHU 110 OKa3bIBAEMBIM YCITyTaM,
paszen "Yacto 3amaBaeMble BOOPOCH");

3JIEKTPOHHOT'O OOPAIICHUS, TOTyYCHHE
KOHCYJIbTAIIMH 110 OKAa3bIBAEMBIM YCIIyTaM,
pa3zen "Yacto 3amaBaeMble BOIPOCH");

- TEXHUYECKOH BO3MOYKHOCTH BBIPayKSHUS
HOJTy9aTeIsIMU 00pa30BaTEeIbHBIX YCIYT
MHEHHS O Ka4eCTBE OKa3aHUs yCIIyT (Halndue
QHKETHI JJIsL OIpoca IpaXJaH WU
THIIEPCCHUTKN Ha Hee).

- TEXHUYECKOW BO3MOXKHOCTH BBIPKCHUS
HOJTy4aTeIIMH 00pa30BaTeIbHBIX YCIYT
MHEHHS O KaueCTBE OKa3aHUs yCIIyT (Hanugue
QHKETHI JJIsL ONpOca TPaXKIaH WU
THIIEPCCHUIKH Ha Hee).

UYucno nomy4dareneit
YCIIYT, YAOBICTBOPEHHBIX
OTKPBITOCTBIO, TIOJTHOTOM
U JOCTYITHOCTBIO
nHdopmanuu o
JeSITeIbHOCTH
OO011iee KOJIMUECTBO 00pa3oBaTenbHOM
Jlons momyuatenei yciayr, yIOBIETBOPEHHBIX OIIPOILECHHBIX: OpraHM3alyy,
OTKPBITOCTBIO, OJIHOTOM M JOCTYITHOCTHIO pa3MeInEéHHON Ha
nHpopManum o AeTeNTbHOCTH nH(pOpPMaIMOHHBIX
00pazoBaTenbHON OpraHU3alINH, CTeHJaX, Ha
13 pa3MelIeHHOH Ha MH()OPMAaMOHHbBIX CTEHaxX ournmansHOM caiite
" | B nomemenny opranuzaiyy, Ha 0pUIHATLHOM 00pa3oBaTeIbHON 97,2 6an10B
caiiTe opraHu3anuy B MHPOPMAIOHHO- OpTaHM3aIMH!
TelneKoMMYHHUKanmoHHoi cetn "Uateprer” (B | 1.3.1. YI0BIETBOPEHHOCTH KAYECTBOM,
% oT 00111ero Yrcia ONpoIIeHHbBIX MOJIHOTOW | IOCTYITHOCTHIO0 HH(OPMALIIH O
moJIydaTtesneu yciyr) . JIeITEILHOCTH 00pa30BaTEbHON 106 104
OpraHu3aluu, pa3sMenIEHHON Ha CTeHAaxX B
MOMEIIEHUH 00pa30BaTeIbHON OpraHu3aIuy
1.3.2. Y10BIEeTBOPEHHOCTH KAYECTBOM,
MOJIHOTOW | JIOCTYITHOCTBIO0 HH()OPMALIMH O
JIESITeIbHOCTH 00pa30BaTeIbHON 81 78
OpraHu3ainuu, pa3sMenEHHON Ha
odunmansHOM caiite B cetn "UHTepHeT"
Hrtoro no kpurepuio 1 95,13 6a/1s10B
2 Kputepnii «KomdoprHOCTH YC10BHIi NpeIoCTABJIEHHS YCJIYT, B TOM YHCJe BpeMsi 0:KHIAHUs MPETOCTABIEHHUST YCJIYI»
2.1.1. Hannumne koM(pOPTHBIX YCIOBHUH IS KomngaecTBo KOMGOPTHBIX YCIOBHUII IPEIOCTABICHUS
Obecnieterue B OpraHu3aLiy KOMGOPTHEIX TIpeIOCTaBJIEHHs 00Pa30BaTENbHBIX YCIyT yenyr:
YCJIOBHH JUIA IPCAIOCTABICHIA yCIYT . | - Hamrure komopTHOI 30HBI OT/IBIXE
(lepedeHp mapaMeTpoB KOM(MOPTHBIX yCIOBHH (oXHIaHN) 06OPYIOBAHHOM
91 | YcraHaBIMBacTCA B BEIOMCTBEHHOM COOTBETCTBYIONIEH MEOEIBIO;

HOPMATUBHOM AKT€ YIIOJITHOMOYECHHOI'O
(dhenepaabHOTO OpraHa UCIOJHUTETBHON
BIIACTH 00 YTBEPKJACHUH MOKazaremneit
HE3aBHUCHMOI OIICHKH Ka4eCTBa).

- HAJIMYKE Y IOHATHOCTh HABUTAIlUU BHYTPH
OpraHu3aIuy,

- HAJIMYNUC U JOCTYITHOCTH MMUTHEBOM BOJBI;

- HAJIMYMUC U JOCTYITHOCTH CAHUTAPHO-

5 u3 5 oueHUBaeMbIX HHAMKATOPOB

100 6an0B




TUTUCHHUYCCKUX HOMCmeHHﬁ;

- CAHUTApHOC COCTOSAHUC MOMEILCHUM
OpraHu3aluu,

2.2.1. Hanuume BO3MOXHOCTH pa3BUTHUSA
TBOPYECKHUX CIIOCOOHOCTEH U HHTEPECOB

IlokazaTens He OLICHUBAETCS A O6pa30BaTeJ'II>HI>IX

2.2. | Bpems oxxumaHus pe1oCTaBICHUS YCIIYTH. .
00y4JalomuXcsl, UX y4acTHe B KOHKypcax H opraHu3anui
OJIMMITHAAAX
Yucno nosyvarenei
. YCIIyT, YAOBIETBOPEHHBIX
Jlons monyuaTenei yciayr yAoBIETBOPEHHBIX
o .. OO011ee KOJIMIECTBO KOM(pOPTHOCTHIO
KOM(OPTHOCTBIO TipeAocTaBiIeHust yeayr (B % 2.3.1. Y 10B1€TBOPEHHOCTH KOM(POPTHOCTHIO
2.3. 9 OIPOIIECHHBIX: NPEIOCTABICHUS YCIIyT 94,44 6a/10B
OT OOIIIEro YKCIIa ONPOIIEHHBIX MoTyyaTeaei MIPEIOCTABICHHS YCIyT o
opraHuzanuei
YCITyT). .
COIMANIBHOU CepHI:
108 102
Hrtoro no kpurepuio 2 97,22 6a/s10B
3 Kpurepnii «/{0cTYNHOCTB YCJayT IS HHBAJTHAOBY
O6opynoBanue Tepputopu, npmreraromeit k| 3.1.1. Hamnane B moMemeHnsx .
N N KonunuecTBo ycia0Bui JOCTYIHOCTH OpTaHU3aLNN IJIs
OpraHU3aIiH U ee IOMEIIEeHUI! ¢ ydeToM 00pa3oBaTeNIbHON OpraHU3aluy U Ha NHBAIIIOB:
JIOCTYTTHOCTH /Il HHBAJIUIOB: IpuIeramonei K Heit TeppUTOpUN: HOB:
- 000pyIOBaHHBIX BXOJHBIX Py - 000pyIOBaHHBIX BXOJHBIX IPYIII
MIaH/1yCaMU/IObeMHBIMH IIaT(hopMamy; MaH/yCaMu/ToIbeMHBIMH TIaTopMamuy;
3 |- BEICTICHHBIX CTOAHOK JIs - BBIICTICHHBIX CTOSTHOK JJISt
™" | aBTOTPAaHCHOPTHBIX CPEJICTB MHBAJIHJIOB, ABTOTPAHCHOPTHBIX CPEJICTB MHBAINIOB;
- Q/IaNTUPOBAHHBIX JIMPTOB, HOPYUYHEH, - aJIalTHPOBAHHBIX JIU(PTOB, OPYUHEH, 0 u3 5 onleHNBaeMbIX HHIUKATOPOB
paCIIMPEHHBIX ABEPHBIX IPOEMOB; pacIINpPEeHHbIX ABEPHBIX IPOEMOB; 0 6aJI0B
- CMEHHBIX KPecelI-KOJIACOK; - CMEHHBIX KPeCceI-KOJISICOK;
- CIIeTMaIbHO 00OPYAOBaHHBIX CAHUTAPHO- - CIIEIMATIbHO 00OPYAOBaHHBIX CAHUTAPHO-
TUTHEHUYIECKHUX MIOMENICHUH B OpraHM3alyu. TMTHEHUYECKHUX TOMEIICHUH B OpraHu3aluu
o 3.2.1. Hannune B oOpa3oBaTenbHON
O6ecnieueHre B OpraHU3aliy yCIOBUH N .
OpraHU3aIMH YCIOBUN TOCTYITHOCTH, KonngecTBo ycnoBuil JOCTYITHOCTH, TTO3BOJISIONTIX
JIOCTYTIHOCTH, MO3BOJISIOIINX HHBAINAAM
MO3BOJITIOIIUX HHBATUIAM TI0JIy4aTh WHBAJIM/IaM ITI0JIy4aTh YCJIYTH HapaBHE C APYTUMHU:
MOJy4aTh YCIYTH HapaBHE C APYTHUMH:
00pa3oBaTeNbHBIC YCIYTH HapaBHE C IPYTHMHU
- nyOimpoBaHue A HHBAJIHIOB 110 CIIYXY H - TyOnupoBaHUE I MHBAJIHUIOB 110 CIYXY H
3PEHUIO 3BYKOBOH U 3pUTENBHON 3PEHUIO 3BYKOBOH U 3pUTEIbHOU
3.2. | undopmanumy; nHpOpMaLNY;
- nyOimpoBaHUe HaAITUCEH, 3HAKOB U HHOM - TyOnrpoBaHNE HAANMCEH, 3HAKOB U MHOM
TEKCTOBOH M rpaduyeckoit mHpopmaIm TEKCTOBOH U rpadnyeckoit nHGopmamu 3 u3 6 olleHUBaeMbIX HHIUKATOPOB 60 6ay10B

3HAaKaMH, BBITIOTHEHHBIMH penibe(HO-
To4YeyHbIM HmpudToM Bpaiiis;

3HAKaMH, BBITIOJTHEHHBIMH peltbe(hHO-
To4YeyHbIM MpuTOM Bpaiins;

- BO3MOXXHOCTb HPEIOCTABIICHUS HHBAIMIAM
110 CIYXY (CIyXy M 3pE€HHIO) YCIyT

- BO3MOKHOCTh TIPEIOCTABICHUS HHBAJIMIAM
10 CIIyXY (CIyXy M 3pE€HHIO) YCIIyT




CypJIOIIepeBOAYHKA
(TrdoCcypIOTIEPEBOTUHKA);

CypJOIEepeBOIUHKA
(TrdIrocypaonepeBoIUInKa);

- HAJIMYKE b TCPHATHBHOM BepcHU
0o(HIMATBHOTO CaliTa OPraHu3aliu B CETH
"UnTepHeTr" I MHBAIUIOB 110 3PEHUIO;

- HaJIMYHUE ATbTCPHATUBHON BEpCHH
oumanbHOro caiita OpraHu3aluy B CETH
"MHTepHET" I MHBAJIMAOB 110 3PEHUIO;

- IOMOIIb, OKa3bIBaeMasi pabOTHHUKaMH
OpraHU3aL¥H, IPOUICAIINMH HEOOX0IUMOe
oOydeHne (HHCTPYKTHPOBAHUE);

- IOMOIIb, OKa3bIBaeMasi paOOTHUKAMH
OpraHU3al|H, IPOIISAIINMHU HE0OX0JMMOe
oOyuyeHne (HHCTPYKTHPOBAHNE);

- HAJIMYME BO3MOKHOCTH TIPEJOCTABICHUS
YCIIYTH B JUCTAaHIIMOHHOM PEXHUME WX Ha
JIOMY.

- HAJIMYIHE BO3MOXHOCTH MPEIOCTABICHHS
YCITyTH B JUCTAHIIMOHHOM PEXXAME HITH Ha
JIOMY

Jlons mosry4areneil yciayr, yAOBICTBOPECHHBIX

Yucmo OIPOIICHHBIX

Uucno nomy4dareneit
YCIYT - HHBAJIM/IOB,

o TOJTy9aTeIel yCiyT - YIOBIIETBOPCHHBIX
JIOCTYTHOCTBIO YCIIYT Uil MHBATHIOB (B % OT .
3.3. . WHBAJINJOB: JOCTYITHOCTBIO YCIYT IS 87,5 6amnoB
00IIIeTo YHCITa ONPOIICHHBIX MMOTydaTeseH
UHBAJIUJIOB!
YCIIYT — UHBAJIUJIOB). =
3.3.1. Y10BIEeTBOPEHHOCTH AOCTYMHOCTHIO 8 7
YCIIYT ISl HTHBAIHIIOB
Hroro no kpurepuio 3 50,25 6aq10B
4 Kputepuii «/1o0poske1aTe/ibHOCTD, BeKJIUBOCTHh PAOOTHHKOB OpPraHu3anuu cepol 00pa3zoBaHus»
Yucno nonyyareneit
YCITyT, YAOBICTBOPEHHBIX
. JIOOPOKETAaTENEHOCTBIO,
Jons momyyaTenei yciuyT, yIOBICTBOPSHHEIX TOOPOKEIATEIbHOCTHIO, BEXKITHBOCTHIO O01m1ee KOJIMIeCTBO BEORIHBOCTO
PpabOTHHUKOB 00pa30BATENBHOM OpraHU3aAIII OTIPOIICHHBIX:
paboTHHUKOB
o0pa3zoBaTenpHON
OpTaHU3AIIH:
Hoins nomyuareneid ycnyr, yaoBieTBopeHHbIX | 4.1.1. Y 1oBieTBOpEHHOCTD
II0OPOKETATENEHOCTHIO, BEKITHBOCTEIO JIOOPOIKENATEIEHOCTHIO, BEXKINBOCTHIO
pabOTHHUKOB OpraHU3alNHU, 00ECIEUNBAIOMINX | PAOOTHHKOB 00pa30BaTEIFHON OpraHU3aIty,
4.1. | nepBUYHBIA KOHTAKT U UH(OOPMHUPOBAHUE 00ecTeynBarOINX MePBUYHBIN KOHTAKT U 108 107 99,07 6a/1;10B
MIOJTy9aTeNsl yCIyTH NP HEMOCPEICTBEHHOM HHPOPMHUPOBAHHUE MOTyYaTeNs YCIyTH MPH
oOpaniennu B opranuzaiuio (B % oT o01iero HEMOCPEJICTBEHHOM O0OpaIeHUH B
YrCIIa ONPOLICHHBIX IOJIydaTeIel yeayr). 00pa30BaTeIbHYIO OPTaHU3AIHIO
. 4.2.1. Y10BneTBOPEHHOCTD
Jlons momyyatenei yciayr, yIOBIETBOPEHHBIX
JI0OPOKENaTeIbHOCTHIO0, BEXKINBOCTHIO
JI0OPOKENATENBHOCTHIO, BEKIIMBOCTHIO .
paboTHHKOB 00pa30BaTENLHOM OPraHU3aIHH,
pabOTHHUKOB OpraHU3aLNH, 00eCIeYNBAIOIINX
4.2. 00eCTICYNBAOIINX HETIOCPEACTBEHHOE 108 107
HEMOCPECTBEHHOE OKa3aHHe YCIIyT'H pH -
N OKa3zaHHe 00pa30BaTEIbHON YCIIyT'H IPH 99,07 6a/10B
oOpameHny B opranusanuio (B % ot obriero
N oOpaieHnu B 00pa3oBaTeIbHYIO
YHCIIA ONPOLICHHBIX ITOJTydaTeNlel yCiyr).
OPTaHHU3aIHIO
0JIs MOJTyJaTeJIen yCayT, yAOBIETBOPEHHBIX 4.3.1. Y10BIeTBOPEHHOCTH
23 |2 y yeyr, y p P 108 104 96,3 6a110B

,HO6pO>KeJ'IaT€J'H>HOCTI)IO, BCXKJIMBOCTBIO

HO6p0)K€J'IaTCJ'ILHOCTL}O, BCXKJIMBOCTBIO




pabOTHUKOB OpraHU3aLUuK IPU pabOTHHKOB 00pa3oBaTENILHOI OpraHU3aLUH
UCTIONIb30BAaHUHN TUCTAHIMOHHBIX OPM IPU NCTIOJIb30BAHUH AUCTAHIIMOHHBIX (HOPM
B3auUMOIeHCTBUSA (B % OT 00IIero yncia B3anMo/IeiicTBHA (TI0 TenedoHy, 1Mo
OTIPOIIEHHBIX MOTydYaTeNeH ycuyr). 3JIEKTPOHHOMH MOYTE, C TIOMOILBI0
3JIEKTPOHHBIX CEPBHUCOB, TO1a4N
3JIEKTPOHHOTO OOpAIIeHHU)
Hroro mo kpurepuio 4 98,52 6ajLi10B
5 Kpurepnii «¥Y10BJ1eTBOPEHHOCTb YCJIOBUSIMU OKA3AHUS YCJIYI»
Yucno nosyvarenei
Jlons nonyyareneil yciayr yJOBIETBOPEHHBIX YCIOBUSIMH OCYIIECTBIICHUS! 00pa30BaTeIbHON OO01iee KOJIMYECTBO YCIIYT YIOBIETBOPEHHBIX
JIeSITEIbHOCTH OpraHu3aluu OTIPOILCHHBIX: YCIOBUSIMU OKa3aHMs
YCIyT:
o nomyuarenel yciyr, KOTOpble TOTOBbI
PEKOMEHIOBAaTh OPraHN3alnio poacTBeHHNKaM | 5.1.1. [0OTOBHOCTH y4acTHHKOB
51 | M 3HAKOMBIM (Morim OBl €€ PEKOMEH/IOBATb, 00pa3oBaTeIbHBIX OTHOLICHUH 108 106 98,15 Gaon
ecnu ObI ObLUTa BO3MOXKHOCTH BBIOOpPa PEKOMEHAOBATH 00Pa30BaTEIBHYIO
opranmzaiyi) (B % ot odmiero uucia OPTaHM3AINIO POJACTBEHHUKAM H 3HAKOMBIM
OTIPOIICHHBIX MOJTydYaTeIeH ycuyr).
5.2.1. Y 10BIETBOPEHHOCTH YI0OCTBOM
Jlonst TIoSTydaTeNe yenyr, yIOBIETBOPEHHBIX | Tpaduka paboTel 06pa3oBaTeNbHON
5o | OPraHM3ALUMOHHBIMI yCTOBHAMI OpraHu3aIu 108 105 97,22 6an108
IpefocTaBlIeHNs yCIuyr (B % oT o0miero uyncna | - HaTMIUeM U HOHATHOCTBIO HABUT ALK
OTIPOIIEHHBIX MOTydYaTeeH yciuyr). BHYTPH OpTraHU3allny;
- rpaukoM pabOTHI OpraHU3aIIH
Ao noyuaTened yeuyT, yOBACTBOPEHHbIX 5.3.1. Y 10B1E€TBOPEHHOCTD YCIOBUSAMU
5.3, | P UC/IOM YCIOBHAMIT OKA3AHMA yCIYT B OKa3aHus 00pa30BaTeIbHBIX YCIYT B 108 108 100 6an10B
opraauzay (B % oT 00IIero yncia .
. 00pa3oBaTeNbHON OpraHu3alnun
OTIPOIICHHBIX MOJIydaTeNeH yCcIyr).
Hroro no kpurepuio 5 98,89 6ass10B
HNUTOI'O no BceM KpuTepusiMm 88 6ass10B

HEJOCTATKMU B AEATEJBHOCTH
B pe3yabTaTe npoBeeHHs] HE3AaBHCUMON OLIEHKH Ka4ecTBAa OKA3aHUSI YCJIYT, BbISIBJEHBI CJeAYIOIe HeA0CTATKH M0 KPUTepHio «OTKPBHITOCTh M A0CTYNMHO CTh HHpoOpManuu oo

OpraHusanuvum»:

HecooTBeTcTBHE MHGOPMALINH O IEATEIFHOCTH OPraHU3aIluy 00pa30BaHus, Pa3MEIICHHON Ha O(HUIIMAaIbHOM CaliTe OpraHu3aluy 00pa30BaHMs, €€ COACPKAHUIO U MOpAAKY (popme),
YCTaHOBJICHHBIM HOPMAaTHBHBIMH IIPAaBOBBIMH akTaMH. OTCYTCTBYET CleAyomIas HHPOpManus:
- 00 oObeMe 00pa3oBaTENLHOM IEATENBHOCTH, (PHHAHCOBOE 0OeCTIeYeHIEe KOTOPOH OCYIIECTRBIISIETCS 3a CUET OIO/KETHBIX aCCUTHOBaHUH (peeparbHOTO Or0IKeTa, OI0KETOB CYOHhEKTOB

Poccuiickoif @enepariun, MECTHBIX OIOKETOB, TI0 TIOTOBOpaM 00 00pa30BaHMH 3a CUET CPEACTB (GU3NIECKUX U (MIH) IOPUIMIECKUX JIUI]

- 0 MOCTYIUICHHH (PUHAHCOBBIX U MAaTEPUANBHBIX CPEICTB U 00 X pACXOIOBAHUU II0 HTOTaM (PHHAHCOBOTO rojia
Ha odpunmansHom caiite 00pa3oBaTenbHOM OpraHU3aIlii OTCYTCTBYET HHQOPMAIIHS O TUCTAHIIMOHHBIX CMIOCO0axX B3aUMOACHCTBUS C TIOMy4YaTeNIIMU 00pa30BaTeNbHBIX YCIYT, B YaCTHOCTH:
- TEXHUYECKOH BO3MOKHOCTH BBIPaKCHUS TOyJaTEIIMU 00pa30BaTEIbHBIX YCIIYT MHCHHUS O KaYeCTBE OKa3aHUs YCIyT (HaJHMYUe aHKETHI IS ONpOCca TPakJaH WX THIICPCCHUIKU Ha Hee)

ITo pe3yjJbTaTaM OCHKH KPpUTEepus «JIOCTyl'lHOCTl) Ycayr AJist HHBAJIUA0B» UMEKOTCH CJICAYIOIUE HEAOCTATKU:

TTomemenms O6pa30BaTeJ'II;HOI>i OpraHu3aluum u npnnerafomeﬁ K HeHl TCPPUTOPUHN HE 06opy/10}3aH1)1 C Y4E€TOM AOCTYIHOCTHU JI1 UHBAJIUAOB, B HACTHOCTHU OTCYTCTBYCT:

- 000pysoBaHUE BXOIHBIX TPYIII NaHycaMu (OABEMHBIMH TUIATGOpMaMn)




- BBIJICJICHHBIC CTOSTHKH JJIs1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIHUIOB
- aIaNTHPOBAaHHbBIC TU(THI, TOPYIHH, PACIIUPEHHBIE IBEPHBIC TPOEMBI
- CMEHHBIE KpeCcIa-KOISICKN
- CHIENHAIbHO 000PYAOBAHHBIC CAHUTAPHO-TUTUEHUYECKHE TIOMEIIECHHS B OPTraHU3aInu
B opranmzamuy OTCYTCTBYIOT yCIIOBHS AOCTYITHOCTH, ITO3BOJIAIOIINX HMHBAINAAM ITOY9IaTh 00pa3oBaTENIbHbIE YCIIyTH HapaBHE C APYTHMH, B YA CTHOCTH:
- OyOnMpoBaHKE I MHBAINAOB I10 CIyXY M 3pEHHUIO 3BYKOBOH M 3pUTENILHON HHpOpMAINU
- IyOnupoBaHKe HAAIMMCEH, 3HAKOB U MHOM TEKCTOBOI U rpaduyeckoil MH(OpMAIK 3HaKaMH, BEIIOTHEHHBIME pelibeHO-TodedHbIM ImprdTom Bpaitnsa
- BO3MOKHOCTB TIPEIOCTABICHUS HHBAJIHIAM IO CIIyXY (CIyXy H 3pCHHIO) YCIYT CYypAOIepeBOUNKA (TH(IOCYPIOTIEPEBOIIHKA)
BbIBO/JbI U NPEJJIOKEHUSL
[IpuBecty B cOOTBETCTBHE HH(DOPMALIHIO O NEATEILHOCTH OPraHU3aNNH, Pa3MEIICHHOH Ha O(HIHAIBPHOM CaliTe OpraHu3aliy B ceTH «MHTepHeT», MpaBniam pa3MelneHns Ha o(pUIHaIbHOM
caifre oOpa3zoBaTenpHOIT opranu3anui B ceTH "MHTepHET" 1 00HOBIICHIS HHpOpMANUK 00 00pa30BaTENFHON OpraHU3aIly, YTBEPKICHHBIM ITocTaHOBIeHHeM [IpaBuTtensctea PO ot 10
utonst 2013 1. Ne 582, u TpeOOBaHUAM K CTPYKTYpe OPHUIHATHHOTO caiiTa 00pa30BaTeI-HON OpraHu3anyy B HHHOPMAIIMOHHO -TeIeKOMMYHHKAIIMOHHOW ceTH ,,JIHTepHeT 1 hopmary
npescTaBIeHUs Ha HEM MH(OpPMaLUK, YTBEP KICHHBIM NpukazoM PocobpHanzopa ot 29 mas 2014 Ne 785, B yacTHOCTH:
- 00 00BbeMe 00pa3oBaTEIbHON eI TEILHOCTH, (PUHAHCOBOE 00ECIICUCHUE KOTOPOI OCYIIECTRIISIETCS 3a CYET OFOIKETHBIX aCCUTHOBaHMI (eiepabHOro Or0[KeTa, OI0IKETOB CYOhEKTOB
Poccwuiickoii deneparium, MECTHBIX OIOJPKETOB, TIO IOTOBOpaM 00 00pa30BaHUM 32 CUET CPEACTB (PU3NUECKUX U (MIIH) FOPUIUUESCKHUX JIHIT
- 0 NOCTYIUICHNH (DMHAHCOBBIX U MaTEPHAIBHBIX CPEICTB U 00 UX PacXOJ0BaHUH O UTOraM (PMHAHCOBOTO roja
ObecnieunTh HATMYKE U PYHKIIMOHUPOBAHKUE Ha OPHUIIMATEHOM caiiTe 00pa3oBaTeIbHON OpraHu3anui HHGOPMAIIMK O AUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJICHCTBHUS C MOMydYaTesIMU
00pa3oBaTeNbHBIX YCIYT, B Y4CTHOCTH:
- TEXHAYECKOM BO3MOKHOCTBIO BBIPAXXCHUSA TOJTYyUaTC/IIMU 06pa303aTeanblx YCJIYT MHCHHS O KaYE€CTBE OKa3aHUA yCIIyT (HaJ'II/I‘II/IC AHKCTBI JJId OIIpocCa IrpaXaaH Ui THNICPCCHIJIKA Ha Hee)
Ilo pesyabTaTam oneHKH KpUTepHus «JocTymHOCTH YCJIyr AJIsi HHBAJIHIOB:
O0opyznoBath noMelieHus 00pa3oBaTeIbHON OpraHn3aliy U IPUIIEraonel K Hell TepPUTOPHH C YyYETOM JIOCTYITHOCTH JUTS MHBAJINIOB, B YaCTHOCTH:
- BXOJIHBIE TPYMIIBI MaHycaMu (T0bEMHBIMH TIIAT(HOPMaMU)
- BBIJICJICHHBIMH CTOSTHKAMH ISl aBTOTPAHCIIOPTHBIX CPE/ICTB HHBAIIHIIOB
- aIaNTHPOBaHHBIMU JIH(TaAMU, HOPYIHSIMH, PACIINPEHHBIMHA IBEPHBIMH IPOEMaMU
- CHIENHaJIbHBIMU KpeCIaMU-KOIICKaMH
- CHIeNHaIbHO 000PYAOBAaHHBIMH CAaHUTAPHO-TUT'MEHMYECKUMH MTOMEICHUSIMH B OpPTaHU3aInN
O6ecrieunTh B OpraHN3alMy YCIOBHUS TOCTYITHOCTH, TIO3BOJISIONINE HHBAINAAM TOJy4aTh YCIYTH HApaBHE C IPYTUMH, B YACTHOCTH:
- IyOIMpoBaTh AJIsl MHBAJIMIOB T10 CIyXy U 3pCHHUIO 3BYKOBYIO M 3pHTEIBHYIO HHPOPMALHIO
- IyOnMpoBaTh HAIIIMCH 3HAKaMH, BBINTOJHEHHBIMHU pesibepHO-TOUeYHBIM MpupTOM bpaiins
- IPE0CTaBUTh MHBAIUIAM 10 CITyXY (CIyXY M 3pEHHIO) YCIIyT'H CypJIONepeBOAYHNKA (TH(IIOCYPIOTICPEBOAIHNKA)



MPOTOKOJI Nel3
O IMTPOBEJIEHAY HE3ABUCHUMOM OITEHKA KAYECTBA YCJIOBUI OKA3AHUSA YCJIYT
OBPA3OBATEJIbHOM OPT AHU3AIIMN
HammenoBanue opranmsanun: MyHHUIAIAIEHOE OFOKETHOE JOIMIKOIBHOE 00pa3oBaTensHoe yupexkaerue «/lerckuit cax Ne 18 "ComHBIIKO" KOMOMHUDP OBAHHOTO BUIA»

Pernon: Bnagumupckas o6nactb
Anpec: 601755, Konpuyruackwuii p-H, . Konpayruno, noc. basnensr, nep. JlecHo#, 1. 8
@®.1.0. pykoBogureist: AuapruanoBa Ceriana EBreHreBHa

Konrakrasiii Tenedon: 8(49245)3-12-43
Opranmzanus-onepatop: OOIIECTBO ¢ orpaHndYeHHON oTBeTcTBeHHOCTRIO M1 "HOBU" (OO0 UL "HOBU")
Jlatel npoBesieHus pabot 1o coopy nepBuuHbIX AaHHbIX: 01.07.2020-11.08.2020

Ne PesyabTaThl
I /;1 Iloxa3zarenn ITapameTpsnl, moaJIesKaIie OLEHKE Pe3ysabTaThl 06001eHNS NEPBUYHBIX JAHHBIX pacuera
nmoKasareJei
1 Kpurepnii KOTKpPBITOCTb M AOCTYITHOCTh HH(OPMAaNUK 00 OPraHU3aLUN»
1.1.1. CootBercTBHE HH(POPMAITIH O O6bem nHpOpManHY, O6wem nHpOpManHy,
CooTBeTcTBHE HHPOPMAIINH O JIESITEIEHOCTH M o .
. JIeITeIIFHOCTH 00pa30BaTeIbHON pa3MeleHne KOTOpoH pa3MeIIeHHOH Ha
00pa3oBaTeIbHOM OpraHU3alINH, PR
. OpTaHM3aINHY, Pa3MEIIEHHON Ha YCTaHOBIJICHO nH(pOpPMaIMOHHBIX
pa3MeIIeHHON Ha 00IIEeIOCTYITHBIX
MH()OPMALMOHHBIX CTEHIAX B IOMEIICHUH HOPMAaTHBHBIMHU CTEH/aX B TIOMEIICHUN
nH(pOpPMAIMOHHBIX pecypcax, HEPeUHIO N N
. 00pa3oBaTeNbHON OpraHn3aIyH, e MPaBOBBIMHU aKTaMH: OpTaHM3aIMH!
HHPOPMALINHU U TPEOOBAHISIM K HEH,
COJIeprKaHuUI0 1 Nopsaaky (dhopme),
YCTaHOBJICHHBIM HOPMAaTUBHBIMU NPABOBBIMH
YCTaHOBIJICHHBIM HOPMAaTUBHBIMH IIPABOBBIMU 11 11
aKTaMH:
aKTaMHu
O6bem uHbOopManuy,
1.1. pa3MeleHne KoTopoii Ha O0bem uHpopMaryy,
1.1.2. CootBercTBHE HHOPMALIMH O odunnansHOM caifte pa3MeIeHHOH Ha
- Ha HH(OPMALMOHHBIX CTEHJaX B IOMEIIEHNUH | JeATEIbHOCTH 00pa30BaTENbHOM OpraHU3aIH COLUAIBHON odunmansHOM caiite
OpraHu3aIy; OpraHu3aIliy, pa3MEIIEHHON Ha cdepsl B cetn «VIHTEpHET» | OpraHU3alMy COLMATBFHON
oduIMaILHOM caiiTe 00pa3oBaTEeNbLHOM YCTaHOBJIEHO cdepsl B ceTH 96,38 6a/1;10B
OpraHu3aluu, €€ COAEPKAHUIO U MOPSAKY HOPMAaTUBHBIMHU "Unrepner":
(opme), ycTaHOBIICHHBIM HOPMAaTHBHBIMH IIPaBOBBIMHU aKTaMH:
- Ha OpUIIMATIBHBIX CaiiTaX OpraHn3alyy B MPaBOBBIMHU aKTaMH1
nH(pOpMAMOHHO-TEIEKOMMYHHKAIIMOHHOH 40 37,5
cetu «l/HTEpHETY.
1.2.1. Hannune n pyHKIMOHMpPOBaHKE HA
Hanwmume u pyHKIMOHMpOBaHKE HA . . @OyHKINOHUPYIOMINE TUCTAaHIIMOHHBIE CTIOCOOBI
. odunmansHOM caiiTe 00pa3oBaTenbHON N
oduIMaIEHOM CaliTe OpraHu3aluu B3aUMOJEHCTBUS C TIOJTyHYaTeJIIMH yCIyT, HHPOpMAaIHs
. OpraHM3anyy MHPOPMAIMH O AUCTAHIIMOHHBIX .
JIMCTaHIIMOHHBIX CIIOCOO0B 00paTHOM CBSI3U U . 0 KOTOPBIX pa3MeleHa Ha O(UIUaIbHOM CalTe
1.2 B3aUMOJIEHCTBUS C IIOJIy4aTEIsIMU YCIYT: cr1ocobax B3aHMOCHCTBH C MOy dATeNAMH OpTaHU3aINH CONNANTBEHON CepHI: 90 0a.
2. : : JIJIOB
Y yery 006pa3oBaTeNbHBIX YCIYT: o
- TeneoHa; - enedona;
- QIIEKTPOHHOH TTOYTHI; - DJIEKTPOHHOM MOYTBI; 3 u3 4 oeHNBaeMbIX HHANKATOPOB
- DJISKTPOHHBIX cepBUCOB ((popma s mogaun | - SIEKTPOHHBIX CEPBHUCOB ((hopMa ISl ToJauH




JIEKTPOHHOTO O0paIleHHs, T0JTydeHUEe
KOHCYJIBTAIMH 110 OKa3bIBAEMBIM YCIIyTaM,
paszen "Yacto 3amaBaeMble BOOPOCH");

3JIEKTPOHHOTO OOPAIICHUS, TOJTyYCHHE
KOHCYJIbTAIIMH 110 OKAa3bIBAEMBIM YCIIyTaM,
pa3zen "Yacto 3amaBaeMble BOIPOCH");

- TEXHUYECKOH BO3MOYKHOCTH BBIPayKSHUS
HOJTy9aTeIsIMI 00pa30BaTeIbHBIX YCIYT
MHEHHS O Ka4eCTBE OKa3aHUs yCIIyT (Halndue
QHKETHI JJIsL OIpoca IpaXJaH WU
THIIEPCCHUTKN Ha Hee).

- TEXHUYECKOW BO3MOXKHOCTH BBIPKCHUS
HOJTy4aTeIIMH 00pa30BaTeIbHBIX YCIYT
MHEHHS O KaueCTBE OKa3aHUs yCIIyT (Hanugue
QHKETHI JJIsL ONpOca TPaXKIaH WU
THIIEPCCHUIKH Ha Hee).

UYucno nomy4dareneit
YCIIYT, YAOBICTBOPEHHBIX
OTKPBITOCTBIO, TIOJTHOTOM
U JOCTYITHOCTBIO
nHdopmanuu o
JeATEILHOCTH
OO011iee KOJIMUECTBO 00pa3oBaTeIbHOM
Jlons momyuatenei yciayr, yIOBIETBOPEHHBIX OIIPOILECHHBIX: OpraHM3alyy,
OTKPBITOCTBIO, MOJIHOTOM M JJOCTYITHOCTHIO pa3MeInEéHHON Ha
nHpopManum o AeTeNTbHOCTH nH(pOpPMaIMOHHBIX
00pazoBaTenbHON OpraHU3alINH, CTeHJaX, Ha
13 pa3MelIeHHOH Ha MH()OPMAaMOHHbBIX CTEHaxX ournmansHOM caiite
" | B nomemenny opranuzaiyy, Ha 0pUIHATLHOM 00pa3oBaTeIbHON 99,3 Gas10B
caiiTe OpraHu3auy B HH(HOPMAIFIOHHO- OpTaHM3aIMH!
TelneKoMMYHHUKanmoHHoi cetn "Uateprer” (B | 1.3.1. YI0BIETBOPEHHOCTH KAYECTBOM,
% oT 00111ero Yrcia ONpoIIeHHbBIX MOJIHOTOW | IOCTYITHOCTHIO0 HH(OPMALIIH O
MoJIyJyaTenel yciyr) . JIeSITEIHHOCTH 00pa30BaTEeIbHON 71 70
OopraHu3aluu, pa3sMenIEHHON Ha CTeH1ax B
MOMEIIEHUH 00pa30BaTeIbHON OpraHu3aIuy
1.3.2. Y10BIEeTBOPEHHOCTH KAYECTBOM,
MOJIHOTOW M JIOCTYIHOCTBIO HH(OpMALIUH O
JIESITeIbHOCTH 00pa30BaTeIbHON 65 65
OpraHu3ainuu, pa3sMenEHHON Ha
odunmansHOM caiite B cetn "UHTepHeT"
Hrtoro no xpurepuio 1 95,78 6a/;10B
2 Kputepnii «KomdopTHOCTH YC/10BHIi NPeIoCTaBJIEHHS YCJIYT, B TOM YHcJIe BPeMsi 03KUIaHUSI TIPET0CTABJIECHHUS YCIYr»
2.1.1. Hannumne koM(pOPTHBIX YCIOBHUH IS KomngaecTBo KOMGBOPTHBIX YCIOBHUI TPEIOCTaBICHHUS
Obecnieterue B OpraHu3aLiy KOMGOPTHEIX TIpeoCTaBJIeHUs 00Pa30BaTeNbHBIX YCIYT YCIIyT:
YCJIOBHH JUIA IPCAIOCTABICHIA yCIYT . | - Hamrure komopTHOI 30HBI OT/IBIXE
(lepedeHp mapaMeTpoB KOM(MOPTHBIX yCIOBHH (oXHIaHN) 06OPYIOBAHHOM
9 q | YCTaHaBIMBACTCS B BEJOMCTBEHHOM COOTBETCTBYIONIEH MEOEIBIO;
HOPMAaTHBHOM aKT€ YIOJIHOMOYEHHOTO
- HATMYHME Y TOHATHOCTh HaBUTAITNH BHYTPH 5 u3 5 oleHUBaeMbIX HHANKATOPOB 100 6aas10B

(dhenepaabHOTO OpraHa UCIOJHUTETBHON
BIIACTH 00 YTBEPKJACHUH MMOKa3aTenei
HE3aBHUCHMOI OIICHKH Ka4eCTBa).

OpraHu3aIuy,

- HAJIMYNUC U JOCTYITHOCTH MMUTHEBOM BOJBI;

- HAJIMYMUC U JOCTYITHOCTH CAHUTAPHO-




TUTUCHHUYCCKUX HOMCmeHHﬁ;

- CAHUTApHOC COCTOSAHUC MOMEILCHUM
OpraHu3aluu,

2.2.1. Hanuume BO3MOXHOCTH pa3BUTHUSA
TBOPYECKHUX CIIOCOOHOCTEH U HHTEPECOB

IlokazaTens He OLICHUBAETCS A O6pa30BaTeJ'II>HI>IX

2.2. | Bpems oxxumaHus pe1oCTaBICHUS YCIIYTH. .
00y4Jaromuxcsl, UX y4acTHe B KOHKypcax opraHu3anui
OJIMMITHAAAX
Yucno nosyvarenei
. YCIIyT, YAOBIETBOPEHHBIX
Jlons monyuaTenei yciayr yAoBIETBOPEHHBIX
o . OO011ee KOJIMIECTBO KOM(pOPTHOCTHIO
KOM(OPTHOCTBIO TipeAocTaBiIeHust yeayr (B % 2.3.1. Y 10B1eTBOPEHHOCTh KOMGOPTHOCTHIO
2.3. 9 OIPOIIECHHBIX: NPEIOCTABICHUS YCIIyT 98,61 6a/L10B
OT OOIIIEro YKCIIa ONPOIIEHHBIX MoTyyaTeaei MIPEIOCTABICHHS YCIyT o
opraHuzanuei
YCITyT). .
COIMANIBHOU CepHI:
72 71
Hrtoro no kpurepuio 2 99,31 6a/;10B
3 Kpurepnii «/{0cTYNHOCTB YeJayr JIsi HHBAJTHAOBY
O6opynoBanue Tepputopu, npmreraromeit k| 3.1.1. Hamnane B moMemeHnsx .
N N KonunuecTBo ycinoBuid 4OCTYIHOCTH OpraHu3aluu AJs
OpraHU3aIiH U ee IOMEIIEeHUI! ¢ ydeToM 00pa3oBaTeNIbHON OpraHU3aluy U Ha NHBAITIIOB:
JIOCTYTTHOCTH /Il HHBAJIUIOB: IpuIeramonei K Heit TeppUTOpUN: HOB:
- 000pyIOBaHHBIX BXOJHBIX Py - 000pyIOBaHHBIX BXOAHBIX IPYIII
MIaH/1yCaMU/IObeMHBIMH IIaT(hopMamy; MaH/yCaMu/ToIbeMHBIMH TIaTopMamuy;
3 |- BEICTICHHBIX CTOAHOK JIs - BBIICTICHHBIX CTOSTHOK JJISt
™" | aBTOTPAaHCHOPTHBIX CPEJICTB MHBAJINIOB; ABTOTPAHCHOPTHBIX CPEJICTB MHBAINIOB;
- Q/IaNTUPOBAHHBIX JIMPTOB, HOPYUYHEH, - aJIalTHPOBAHHBIX JIU(PTOB, OPYUHEH, 0 u3 5 onleHNBaeMbIX HHIUKATOPOB
paCIIMPEHHBIX ABEPHBIX IPOEMOB; pacIINpPEeHHbIX ABEPHBIX IPOEMOB; 0 6aJI0B
- CMEHHBIX KPecelI-KOJIACOK; - CMEHHBIX KPeCceI-KOJISICOK;
- CIIeTMaIbHO 00OPYAOBaHHBIX CAHUTAPHO- - CIIEIMaTIbHO 00OPYAOBaHHBIX CAHHTAPHO-
TUTHEHUYIECKHUX MIOMENICHUH B OpraHM3alyu. TMTHEHUYECKHUX TOMEIICHUH B OpraHu3aluu
o 3.2.1. Hannune B oOpa3oBaTenbHON
O6ecnieueHre B OpraHU3aliy yCIOBUH N .
OpraHU3aIMH YCIOBUN TOCTYITHOCTH, KonngecTBo ycnoBuil JOCTYITHOCTH, TTO3BOJISIONTIX
JIOCTYTIHOCTH, MO3BOJISIOIINX HHBAINAAM
MO3BOJITIOIIUX HHBATUIAM TI0JIy4aTh WHBAJIM/IaM ITI0JIy4aTh YCJIYTH HapaBHE C APYTUMHU:
MOJy9aTh YCIYTH HApaBHE C APYTHMU:
00pa3oBaTeNbHBIC YCIYTH HapaBHE C IPYTHMHU
- nyOimpoBaHMe I HHBAIHUOB II0 CIIYXYy U - TyOnupoBaHUE I MHBAJIHUIOB 110 CIYXY H
3PEHUIO 3BYKOBOH U 3pUTENBHON 3PEHUIO 3BYKOBOH U 3pUTEIbHOU
3.2. | undopmanumy; nHpOpMaLNY;
- nyOimpoBaHUe HaAITUCEH, 3HAKOB U HHOM - TyOnrpoBaHNE HAANMCEH, 3HAKOB U MHOM
TEKCTOBOH 1 rpaduyeckoit nHpopmarmm TEKCTOBOH U rpaduyeckoit nHpopmamm 2 u3 6 oLleHUBaeMbIX HHANKATOPOB 40 6a10B

3HAaKaMH, BBITIOTHEHHBIMH penibe(HO-
To4YeyHbIM HmpudToM Bpaiiis;

3HAKaMH, BBITIOJTHEHHBIMH peltbe(hHO-
To4YeyHbIM MpuTOM Bpaiins;

- BO3MOXXHOCTb HPEIOCTABIICHUS HHBAIMIAM
110 CIIYXY (CIyXy M 3pE€HHIO) YCIyr

- BO3MOXKHOCTb MPEIOCTABIICHUS] HHBAJIHIAM
10 CIyXy (CIyXy M 3pE€HHIO) YCIyr




CypJIOIIepeBOAYHKA
(TrdoCcypIOTIEPEBOTUHKA);

CypJOIEepeBOIUHKA
(TrdIrocypaonepeBoIUInKa);

- HAJIMYME aJIbTEPHATHBHON BEPCUU
ouumanbHOTO caiTa OpraHU3aliy B CETH
"UnTepHeTr" I MHBAJIUIOB 110 3PEHUIO;

- HAJIMYUE AJIbTEPHATUBHOW BEpCHU
O0(ULMATIBHOTO caliTa OpraHU3alMH B CETH
"MHaTepHET" I MHBAINIOB 1O 3PCHUIO;

- IOMOIIb, OKa3bIBaeMasi pabOTHHUKaMH
OpraHU3aL¥H, IPOUICAIINMH HEOOX0IUMOe
oOydeHne (HHCTPYKTHPOBAHUE);

- IOMOII[b, OKa3bIBaeMasi paOOTHUKAMH
OpraHU3al|H, IPOIISAIINMHU HE0OX0JMMOe
oOyuyeHne (HHCTPYKTHPOBAHNE);

- HAJIMYME BO3MOKHOCTH NPEAOCTABICHHS
YCIIYTH B JUCTAaHIIMOHHOM PEXHUME WX Ha
JIOMY.

- HAJIMYIHE BO3MOXHOCTH MPEIOCTABICHHS
YCITyTH B JUCTAHIIMOHHOM PEXXAME HITH Ha
JIOMY

Jlons mosry4areneil yciyr, yA0BIECTBOPEHHBIX

Yucmo OIPOIICHHBIX

Uucno nomy4dareneit
YCIYT - HHBAJIM/IOB,

o TOJTy9aTeIel yCiyT - YIOBIIETBOPCHHBIX
JIOCTYTHOCTBIO YCIIYT Uil MHBATHIOB (B % OT .
3.3. . WHBAJINJOB: JOCTYIMHOCTBIO YCIYT IS 66,67 6as10B
00IIIeTo YHCITa ONPOIICHHBIX MMOTydaTeseH
WHBAJIUJIOB:
YCIIYT — UHBAJIUJIOB). =
3.3.1. Y10BIEeTBOPEHHOCTH AOCTYMHOCTHIO 3 2
YCIIYT ISl HTHBAIHIIOB
Hroro mo kpurepuio 3 36 6a10B
4 Kputepuii «/1o0poske1aTe/ibHOCTD, BeKJIUBOCTHh PAOOTHHKOB OpPraHu3anuu cepol 00pa3zoBaHus»
Yucno nonyyarenei
YCITyT, YAOBICTBOPEHHBIX
. JIOOPOKETAaTENEHOCTBIO,
Jlons mory4gaTenei ycayT, yIOBICTBOPEHHBIX T00OP0OKEIaTEIbHOCTEIO, BEKIHBOCTHIO O01m1ee KOJIMIeCTBO BEORIHBOCTO
PpabOTHHUKOB 00pa30BATENBHOM OpraHU3aAIII OTIPOIICHHBIX:
paboTHHUKOB
o0pa3zoBaTenpHON
OpTaHU3AIIH:
Houns nomyuareneid ycnyr, yaoBieTBopeHHbIX | 4.1.1. Y 1oBieTBOpEHHOCTD
II0OPOKETATENEHOCTHIO, BEKITHBOCTEIO JIOOPOIKENATEIEHOCTHIO, BEXKINBOCTHIO
pabOTHHUKOB OpraHU3alNHU, 00ECIEUNBAIOMINX | PAOOTHHKOB 00pa30BaTEIFHON OpraHU3aIty,
4.1. | nepBUYHBIA KOHTAKT U UH(OOPMHUPOBAHUE 00ecTeynBarOINX MePBUYHBIN KOHTAKT U 72 72 100 6annoB
MIOJTy9aTeNsl yCIyTH NP HEMOCPEICTBEHHOM WHGOPMUPOBAHKE TTOTYUATENs] YCIYTH ITPU
oOpaniennu B opranuzaiuio (B % oT o01iero HEMOCPEJICTBEHHOM O0OpaIeHUH B
YrCIIa ONPOLICHHBIX IOJIydaTeIel yeayr). 00pa30BaTeIbHYIO OPTaHU3AIHIO
. 4.2.1. Y10BneTBOPEHHOCTD
Jlomns momyyatenei yciayr, yIOBIETBOPEHHBIX
JI0OPOKENaTeIbHOCTHIO0, BEXKINBOCTHIO
JI0OPOKENATENBHOCTHIO, BEKIIMBOCTHIO .
pabOTHHUKOB 00pa30BATEIILHON OPTaHU3AINH,
PaOOTHHUKOB OpraHHU3aIHHU, 00CCIICUNBAIOIINX
4.2. 00eCTICYNBAOIINX HETIOCPEACTBEHHOE 72 72
HETIOCPEJCTBEHHOE OKa3aHUE YCIYTH MPHU -
N OKa3aHHe 00pa30BaTEIHHON YCIIYTH MPU 100 6ax10B
oOpameHny B opranusanuio (B % ot obriero
N oOpamieHnu B 00pa3oBaTeNbHYIO
Yrcia OMPOMICHHBIX IOIyYaTeNeH YCIyT).
OpTaHU3AIHIO
0JIs MOJTyJaTeJIen yCayT, yAOBIETBOPEHHBIX 4.3.1. Y10BIeTBOPEHHOCTH
43. | ? Y yeyn, ¥ P p 72 72 100 6an108

,HO6pO>KeJ'IaT€J'H>HOCTBIO, BCXJIMBOCTBIO

HO6p0)K€J'IaTCJ'ILHOCTL}O, BCXKJIMBOCTBIO




pabOTHUKOB OpraHU3aLUuK IPU pabOTHHKOB 00pa3oBaTENILHOI OpraHU3aLUH
HCTIOIB30BaHUH JUCTAHIIMOHHBIX (hOpM TIPY MCTIONIb30BaHUH AUCTAHIIMOHHBIX (POpPM
B3auUMOIeHCTBUSA (B % OT 00IIero yncia B3anMo/IeiicTBHA (TI0 TenedoHy, 1Mo
OTIPOIICHHBIX TOTyYaTeNeH yCIIyT). 3JIEKTPOHHOH 10YTE, C TTOMOIIHIO
3JIEKTPOHHBIX CEPBHUCOB, OJAYN
3JIEKTPOHHOTO OOPAIICHNU)
Hroro mo kpurepuio 4 100 6aj10B
5 Kpurepnii «¥Y10BJ1eTBOPEHHOCTb YCJIOBUSIMU OKA3AHUS YCJIYI»
Yucno nonyvareneit
Jlons nosryyaresneit yciayr yJIOBIETBOPEHHBIX YCIOBUSIMH OCYIIECTBIICHHUS 00pa30BaTeIbHON OO01iee KOJIMYECTBO YCIIYT yJOBJIETBOPEHHBIX
JIeSITEIbHOCTH OpraHu3aluu OTIPOILCHHBIX: YCIOBUSIMU OKa3aHMs
YCIIyT:
o nomyuarenel yciyr, KOTOpble TOTOBbI
PEKOMEHAOBATh OpraHM3aluio poacTBeHHNKaM | 5.1.1. [OTOBHOCTH Y4aCTHHKOB
51 | M 3HAKOMBIM (Moru OBI €€ PEKOMEH/IOBATb, 00pa3oBaTeTBFHBIX OTHOIICHUN 72 71 98,61 Ganon
ecii OBl OBLTa BO3MOKHOCTBH BEIOOpa pEeKOMEHI0BaTh 00pa30BaTEIHHYIO
opraauzaun) (B % ot o0Iero uncia OpTaHU3AIMIO POJCTBEHHUKAM M 3HAKOMBIM
OTIPOIICHHBIX TOJTydaTeNIeH yCIyT).
5.2.1. Y 10BIETBOPEHHOCTH YI0OCTBOM
Jlosst momydaTeneil yeiayr, YIOBIETBOPEHHBIX | Ipaduka paboTel 00pa30BaTEIbHOM
5o | OPraHM3ALUMOHHBIMI yCTOBHAMI OpraHu3aIu 72 79 100 6108
MIpeIoCTaBICHHUS YCIyT (B % OT 00IIero yucia | - HaTMdueM W HOHATHOCTBIO HaBUTAIIUN
OTIPOIICHHBIX TONTyJaTeeH yCIyT). BHYTPH OpPTaHU3AINI;
- rpaukoM pabOTHI OpraHU3aIIH
Ao noyuaTened yeuyT, yOBACTBOPEHHbIX 5.3.1. Y 10B1E€TBOPEHHOCTD YCIOBUSAMU
B IIEJIOM YCJIOBUSIMHU OKa3aHUS YCIIYT B
5.3. OKa3aHHusg 00pa30BaTEIBHBIX YCIYT B 72 72 100 6an10B
opraauzay (B % oT 00IIero yncia .
. 00pa3oBaTeNbHON OpraHu3alnun
ONPOIICHHBIX MOJTyyaTeNed ycIyr).
Hroro no kpurepuio 5 99,58 6aJs10B

HNUTOI'O no BceM KpuTepusiMm

86,13 6a10B

HEJOCTATKMU B AEATEJBHOCTH
B pe3yabTaTte npoBeeHHs1 HE3aBHCUMON OLIEHKH Ka4eCcTBAa OKA3aHUS YCJIYT, BBISIBJIEHBI CJeAYIOINe HeA0CTATKH M0 KPUTepHI0 «OTKPBHITOCTh M AOCTYNHOCTh MH(pOpManuu 00

OpraHusanuvum»:

HecooTBeTcTBHE MHGOPMALINH O IEATEIFHOCTH OPraHU3aIluy 00pa30BaHMs, Pa3MEIICHHON Ha O(HUIIMaIbHOM CaliTe OpraHU3aIlH 00pa30BaHUs, €€ COJIEPKAHUIO U MTOPAAKY (popme),
YCTaHOBJICHHBIM HOPMAaTHBHBIMH IPABOBBIME akTaMH. OTCYTCTBYET ClIeAyIOmmas HHPOPMAaIIH:
- ®UO 3amecTuTeNe PyKOBOAUTENS, PYKOBOIUTENEH (HUIHATIOB

- 0 IOJDKHOCTSIX 3aMECTHTEJeH PYKOBOANTEIS, pyKoBoAUTeNeH (uamaaos

- 00 00BeMe 00pa3oBaTEIBHOM IEATEIHLHOCTH, (PUHAHCOBOE O0ECIICUeHUE KOTOPOI OCYIIECTBIISIETCS 3a CYEeT OFOJKETHBIX aCCUTHOBAHUH (eliepatbHOr0 OFKETa, OI0KETOB CYObEKTOB

Poccuiickoii dexeparii, MECTHBIX OFOJDKETOB, IO 1OroBopaM 00 00pa3oBaHMM 3a CYET CPENCTB (PM3MUECKUX U (MITH) IOPUINIECKHX JIHIT

- 0 HOCTYIJICHUH q)HHaHCOBLIX 1 MaTepHuaJibHBIX CPEACTB U 00 nx pacxoa0BaHUM 110 UTOT'aM (bHHaHCOBOFO roga

Ha Oq)HHI/IaHLHOM caiite 06paSOBaT€J'ILHOI7[ OpraHuzanu OTCYTCTBYET I/IH(l)OpMaL[I/ISI O JUCTAHIIMOHHBIX croco0ax BSaHMOHGﬁCTBHﬂ C MoJrydaTejasiMu O6pa30BaTGHLHI)IX yCayr, B HaCTHOCTHU:

- TEXHUYECKOI BO3MOXKHOCTH BBIpAXKCHUS OJTYyUaTCIISIMU 06pa30BaTeJ'ILHLIX YCJIYT MHCHHS O KaYE€CTBE OKa3aHUs yClIyr (HaHI/I‘lI/IC AHKCTBI IJId OIIpOcCa I'paKJaH WIN I'HIIEPCCbUIKN Ha Hee)
ITo pe3yabTaraM OLeHKH KPUTEPUs «I[OCTyIIHOCT]) yCayr aJiss HHBAJIUAOB» UHMEIOTCH CIACAYIOIIUE HETOCTATKH:




[Tomemenns: 06pa3oBaTeIbHON OpraHU3aluy U PUJIEratoie K Hell TeppUTOpUH He 000PYIOBaHBI C Y4ETOM JOCTYITHOCTH JJIsl HHBAJIMJIOB, B YaCTHOCTH OTCYTCTBYET:
- 000pyI0BaHNE BXOHBIX TPYII MaHIycaMH (TIOJbEMHBIMH TIATHOPMaMH)
- BBIJICJICHHBIC CTOSTHKH JIs1 aBTOTPAHCIIOPTHBIX CPE/ICTB MHBATIHIOB
- aIaNTHPOBaHHbBIC TU(THI, TOPYIHH, PACIIUPEHHBIE IBEPHBIC TPOEMBI
- CMEHHBIE KpPeCIa-KOISICKN
- CHIENHAIbHO 000PYAOBAHHBIC CAHUTAPHO-TUTUEHUYECKHE TIOMEIIECHHS B OPTraHU3aInu
B opranmzanyuy OTCYTCTBYIOT yCIIOBHS AOCTYITHOCTH, ITO3BOJIAIOIINX MHBAINAAM ITOy9IaTh 00pa3oBaTENIbHBIE YCIIyTH HapaBHE C APYTHMH, B 4aCTHOCTH:
- OIyOnMpoBaHKE [UIs HHBAIUIOB T10 CIIyXY M 3pEHHUIO 3BYKOBOH M 3pUTEJILHOM HHPOPMAIINU
- IyOnrupoBaHKe HAAIMMCEH, 3HAKOB U MHOM TEKCTOBOI U rpaduyeckoil MH(OpMAIK 3HaKaMH, BEITIOTHEHHBIME pelibeHO-ToYedHbIM ImprdTom bpaitns
- BO3MOXKHOCTb NPEIOCTABIICHUS] HHBAJIMIAM TI0 CIIYXY (CIYXY M 3pEHHIO) YCIYT CypAolepeBo unKa (TH(IOCYpa0nepeBOIHKa)
- BO3MOXKHOCTb IPE/IOCTaBIICHNS] 00pPa30BaTENIbHBIX YCIYT B JUCTAHIOHHOM PEXUME WM Ha JIOMY
BbIBO/bI U NPEAJIOKEHUSL
[TpuBecTH B COOTBETCTBHE HH(OPMALIHMIO O ACATSIHLHOCTH OPraHU3alliK, pa3MELICHHOI Ha O(HIIMaIbHOM CaliTe OpraHu3anuy B cetd «IHTepHeT», MpaBuiIaM pa3MelieHus Ha 0(QUIHaIEHOM
caiite 00pa3zoBarenbHOI opranu3anuu B cetd "VHTepHeT" 1 00HOBICHUS HHPOpMaIu 00 00pa3oBaTeIbHON OpraHU3alny, YTBEPKICHHBIM MocTaHoBiIeHHeM [IpaButensctBa PO ot 10
utoiist 2013 r. Ne 582, u TpeGoBaHUsIM K CTPYKTYpe O(HUIHAIBLHOTO caiita 00pa3oBaTesIbHOM OpraHu3aluy B HHYOPMAIOHHO-TEIEKOMMYHHKALMOHHOH ceTH ,,UTHTepHeT™ u hopmaty
npescTaBIeHUs Ha HEM MH(OpMaLUK, YTBEPKICHHBIM NpukazoM PocobpHaazopa ot 29 mas 2014 Ne 785, B yacTHOCTH:
- ®UO 3amecTHTEICH PYKOBOIUTEIS, PYKOBOIUTEICH (DUITHATIOB
- 0 JIOJDKHOCTSIX 3aMECTHTEJIeH PYKOBOJHUTEIS, PYKOBOAUTENCH (HINAIOB
- 00 o6BeMe 00pa3oBaTENbHON IS TENFHOCTH, (PUHAHCOBOE 00ECIeYeHNE KOTOPOH OCYIIECTBISIETCS 3a CUET OI0PKETHBIX AaCCUTHOBAaHUN (eepaibHOro OI0IKeTa, OF0KETOB CyOBEKTOB
Poccuiickoii denepariy, MECTHBIX OFOJDKETOB, IO JOroBopaM 00 00pa30BaHMY 3a CUET CPEACTB (DU3UUECKHUX U (WIIH) IOPUANIECKHUX JIHIT
- 0 OCTYIICHNH (PMHAHCOBBIX M MAaTEPHAIBHBIX CPEJICTB U 00 MX PacXoJ0BaHUH MO UTOTaM (PHHAHCOBOTO To/1a
Ob6ecnieunTs Hamuuue U QyHKIMOHMPOBAHKE HA OHUIMAIBFHOM caiiTe 00pa3oBaTeIbHON OpraHM3aniul HH(GOPMAUK O IUCTAHIIMOHHBIX CIIOCO0aX B3aMMOICHCTBHS C MOTYYaTEeISIMA
00pa3oBaTENBHBIX YCIYT, B 44CTHOCTH:
- TEXHUYECKOH BO3MOKHOCTBIO BBIPKEHHS TIOJTydaTeNIIMI 00pa30BaTeIbHBIX YCIYT MHEHHS O Ka4eCTBE OKa3aHMs YCIIYT (HaJIW4ne aHKEeTHI IS OTpoca rpaskAaH WM THIIEPCCHUIKH Ha Hee)
ITo pesyabTaTtam oneHkH KpuTepus «JocTymHOCTH YCayT A/l HHBAJIHIOB»:
O6opyznoBath oMelIeH!s 00pa30BaTeIbHON OpraHN3aliy U IPUJIETAIoNeH K Hel TEpPUTOPHH € YIETOM JIOCTYIHOCTH JUISl HHBAJIUJIOB, B YaCTHO CTH:
- BXOZIHBIE TPYTIIBI MTaHycaMu (TT01bEMHBIMHI TIAT(HOPMaAMH)
- BBIJICJICHHBIMH CTOSTHKAMH ISl aBTOTPAHCIIOPTHBIX CPE/ICTB HHBAIINIIOB
- aJJaNTHPOBAaHHBIMU JTU(TaMH, TOPYIHIMH, PACIIUPEHHBIMH JBEPHBIMU IPOEMaMHU
- ClICHUaJIbHBIMU KPECIaMU-KOJIACKaMU
- CrienyaJIbHO O60py}10BaHHI)IMI/I CAaHUTAPHO-TUTUCHNUYCCKUMU IMOMCIICHUAMUA B OpraHnu3anun
O0becneyuts B Oopranmnsanuu yCJI0OBUA JOCTYIIHOCTH, IO3BOJIAIONINE MHBAJIUAAM MOJYy4YaTh YCJIYIr'd HAapaBHE C IPYTUMHU, B YACTHOCTHU:
- IyOnupoBaTh U1 HHBAJIUIOB 110 CIYXY M 3pEHHIO 3BYKOBYIO U 3pUTENIbHYIO0 HHPOPMALIUIO
- IyOnMpoBaTh HAJIIMCH 3HAKAMH, BBINIOJHEHHBIMHU pelibeHO-TOYeYHbIM pupTOM bpaiins
- MPEAOCTAaBUTh MHBAIUJAM TIO CIIYXY (CIyXy M 3pE€HUI0) YCIYTH CypIOTIepeBOUUKa (TH(IOCYPAOTIEPEBOIINKA)
- BO3MOXKHOCTb IPE/I0CTaBIICHNS] 00Pa30BaTENIbHBIX YCIYT B JUCTAaHIIMOHHOM PEXNUME WU Ha JIOMY



IMPOTOKOJI Nel14

O IMTPOBEJIEHNA HE3ABUCHUMOM OIIEHKH KAYECTBA YCJIOBUM OKA3AHUSA YCJIYT
OBPA3OBATEJIbHOM OPT AHU3AIIMN
HammenoBanwme opranmsanun: MyHHUIHATIATEHOE OFOKETHOE JOIMIKOIBHOE 00pa3oBaTensHOe yupexxaerue "Jlerckuii cag Ne 19 komObunampoBanHoro Buaa"
Peruon: Bnagumupckas o6nacth
Anpec: 601785, Konpuyruackwii p-H, r. Konpuyruno, yi. 50 ner OxTsa6ps, 1. 60
@.1.0. pyxoBogurenst: Kupacuposa FOnus AnexcannpoBHa

Konrakrasiii Tenedon: 8(49245)2-31-22
Opranuzanus-onepatop: OOIIECTBO ¢ orpaHndYeHHON oTBeTcTBeHHOCTRIO M1 "HOBU" (OO0 U1l "HOBI")
Jlatel npoBesieHus pabot 1o coopy nepBuuHbIX AaHHbIX: 01.07.2020-11.08.2020

Ne PesyabTaThl
. /;1 Iloxa3zarenn ITapameTpsnl, moaJIesKaIie OLEHKE Pe3yabTaTnl 06001eHHsI TEPBUYHBIX JaHHBIX pacuera
nmoKasareJei
1 Kpurepnii KOTKpPBITOCTb M AOCTYITHOCTh HH(POPMALHH 00 OPraHU3ALMN
1.1.1. CootBeTcTBHE MHPOPMALIIH O O6bem nHpOpManHY, O6wem nHpOpManHy,
CooTBeTcTBHE HHPOPMAIINH O JIESITEIEHOCTH M N .
. JIeITeIIFHOCTH 00pa30BaTeIbHON pa3MeleHne KOTOpoH pa3MeIIeHHOH Ha
00pa3oBaTeIbHOM OpraHU3alINH, P
. OpTaHM3aINHY, Pa3MEIIEHHON Ha YCTaHOBIJICHO nH(pOpPMaIMOHHBIX
pa3MeIIeHHON Ha 00IIEeIOCTYITHBIX
MH()OPMALMOHHBIX CTEHIAX B IOMEIICHUH HOPMAaTHBHBIMHU CTEH/aX B TIOMEIICHUN
nH(pOpPMAIMOHHBIX pecypcax, HEPeUHIO N N
. 00pa3oBaTeNbHON OpraHn3aIyH, e MPaBOBBIMHU aKTaMH: OpTaHM3aIMH!
HHPOPMALINHU U TPEOOBAHISIM K HEH,
COJIeprKaHuUI0 1 Nopsaaky (dhopme),
YCTaHOBJICHHBIM HOPMAaTUBHBIMU NPABOBBIMH
YCTaHOBIJICHHBIM HOPMAaTUBHBIMH IIPABOBBIMU 11 10
aKTaMu:
aKTaMHu
O6bem uHbOopManuy,
1.1. pa3MeleHne KoTopoii Ha O0bem uHpopMaryy,
1.1.2. CootBercTBHE HHOPMALIMH O odunnansHOM caifte pa3MeIeHHOH Ha
- Ha HH(OPMALMOHHBIX CTEHJaX B IOMEIIEHNUH | JeATEIbHOCTH 00pa30BaTENbHOM OpraHU3aIH COLUAIBHON odunmansHOM caiite
OpraHu3aIy; OpraHu3aIliy, pa3MeIIEHHON Ha cdepsl B cetn «MHTEpHET» | OpraHM3alMy COLMAIBLHON
oduIMaILHOM caiiTe 00pa3oBaTEeNbLHOM YCTaHOBJIEHO cdepsl B ceTH 92,95 ¢a/Li10B
OpraHu3aluu, €€ COAEPKAHUIO U MOPSAKY HOPMAaTUBHBIMHU "Unrepner":
(opme), ycTaHOBIICHHBIM HOPMAaTHBHBIMH IIPaBOBBIMHU aKTaMH:
- Ha OpUIIMATIBHBIX CaiiTaX OpraHn3alyy B MPaBOBBIMHU aKTaMH1
nH(pOpMAMOHHO-TEIEKOMMYHHKAIIMOHHOH 40 38
cetu «l/HTEpHETY.
1.2.1. Hannune n pyHKIMOHMpPOBaHKE HA
Hanwume u GpyHKIMOHMpOBaHKE HA . . @OyHKINOHUPYIOMINE TUCTAaHIIMOHHBIE CTIOCOOBI
. odunmansHOM caiiTe 00pa3oBaTenbHON N
oduIMaIEHOM CaliTe OpraHu3aluu B3aUMOJEHCTBUS C TIOJTyHYaTeJIIMH yCIyT, HHPOpMAaIHs
. OpraHM3anyy MHPOPMAIMH O AUCTAHIIMOHHBIX .
JIMCTaHIIMOHHBIX CIIOCOO0B 00paTHOM CBSI3U U . 0 KOTOPBIX pa3MeleHa Ha O(UIUaIbHOM CalTe
. croco0ax B3aMMOJICHCTBHS C MOTydaTesIMU N
1.2. | B3aUMOJEUCTBUA C IMOJIyYaTEISIMHU YCIYT: OpraHU3aIH COIUATBHON cephl: 90 0aL10B

00pa30BaTEeNBHBIX YCIYT:

- TenedoHa;

- TenedoHa;

- 3JIEKTPOHHOM MOYTHI;

- 3JIEKTPOHHOU MOYTHI;

- OJISKTPOHHBIX cepBUCOB ((popma s mogaun

- 9JIEKTPOHHBIX CEPBHUCOB ((popMa sl ToJauH

3 u3 4 oleHUBaeMbIX HHIUKATOPOB




JIEKTPOHHOTO O0paIleHHs, T0JTydeHUEe
KOHCYJIBTAIMH 110 OKa3bIBAEMBIM YCIIyTaM,
paszen "Yacto 3amaBaeMble BOOPOCH");

3JIEKTPOHHOI'0 OOPAIICHUS, TOJTyYCHHE
KOHCYJIbTAIIMH 110 OKAa3bIBAEMBIM YCIIyTaM,
pa3zen "Yacto 3amaBaeMble BOIPOCH");

- TEXHUYECKOH BO3MOYKHOCTH BBIPayKSHUS
HOJTy9aTeIsIMI 00pa30BaTeIbHBIX YCIYT
MHEHHS O Ka4eCTBE OKa3aHUs yCIIyT (Halndue
QHKETHI JJIsL OIpoca IpaXJaH WU
THIIEPCCHUIKN Ha Hee).

- TEXHUYECKOW BO3MOXKHOCTH BBIPKCHUS
HOJTy4aTeIIMH 00pa30BaTeIbHBIX YCIYT
MHEHHS O KaueCTBE OKa3aHUs yCIIyT (Hanugue
QHKETHI JJIsL ONpOca TPaXKIaH WU
THIIEPCCHUIKH Ha Hee).

UYucno nomy4dareneit
YCIIYT, YAOBICTBOPEHHBIX
OTKPBITOCTBIO, TIOJTHOTOM
U JOCTYITHOCTBIO
nHdopmanuu o
JeATEILHOCTH
OO011iee KOJIMUECTBO 00pa3oBaTeIbHOM
Jlons momyuatenei yciayr, yIOBIETBOPEHHBIX OIIPOILECHHBIX: OpraHM3alyy,
OTKPBITOCTBIO, MOJIHOTOM M JIOCTYIHOCTBIO pa3MeInEéHHON Ha
nHpopManum o AeTeNTbHOCTH nH(pOpPMaIMOHHBIX
00pazoBaTenbHON OpraHU3alINH, CTeHJaX, Ha
13 pa3MelIeHHOH Ha MH()OPMAaMOHHbBIX CTEHaxX ournmansHOM caiite
" | B nomemenny opranuzaiyy, Ha 0pUIHATLHOM 00pa3oBaTeIbHON 93,53 Gas10B
caiiTe OpraHu3auy B HH(HOPMAIFIOHHO- OpTaHM3aIHH!
TelneKoMMYHHUKanmoHHoi cetn "Uateprer” (B | 1.3.1. YI0BIETBOPEHHOCTH KAYECTBOM,
% oT 00111ero Yrcia ONpoIIeHHbBIX MOJIHOTOW | IOCTYITHOCTHIO0 HH(OPMALIIH O
MoJIyJyaTenen yciyr) . JIeSITEIHHOCTH 00pa30BaTEeIbHON 45 44
OopraHu3aluu, pa3sMenIEHHON Ha CTeH1ax B
MOMEIIEHUH 00pa30BaTeIbHON OpraHu3aIuy
1.3.2. Y10BIEeTBOPEHHOCTH KAYECTBOM,
MOJIHOTOW | JIOCTYITHOCTBIO0 HH()OPMALIMH O
JIESITeIbHOCTH 00pa30BaTeIbHON 28 25
OpraHu3ainuu, pa3sMenEHHON Ha
odunmansHOM caiite B cetn "UHTepHeT"
Hrtoro no xpurepuio 1 92,3 6an10B
2 Kputepnii «KomdopTHOCTH YC/10BHIi NPeIoCTaBJIEHHS YCJIYT, B TOM YHcJIe BPeMsi 03KUIaHUsI TPeJOCTABJIECHUS YCIYI»
2.1.1. Hannumne koM(pOPTHBIX YCIOBHUH IS KomngaecTBo KOMGBOPTHBIX YCIOBHUI TPEIOCTaBICHHUS
Obecnieterue B OpraHu3aLiy KOMGOPTHEIX TIpeoCTaBJIeHUs 00Pa30BaTeNbHBIX YCIYT YCIIyT:
YCJIOBHH JUIA IPCAIOCTABICHIA yCIYT . | - Hamrure komopTHOI 30HBI OT/IBIXE
(lepedeHp mapaMeTpoB KOM(MOPTHBIX yCIOBHH (oXHIaHN) 06OPYIOBAHHOM
9 q | YCTaHaBIMBACTCS B BEJOMCTBEHHOM COOTBETCTBYIONIEH MEGEIBIO;
HOPMAaTHBHOM aKT€ YIOJIHOMOYEHHOTO
- HAJIMYME€ U NMOHSITHOCTh HAaBUTallMU BHYTPU 3 u3 5 onleHUBaeMbIX HHIUKATOPOB 60 0ay10B

(dhenepaabHOTO OpraHa UCIOJHUTETBHON
BIIACTH 00 YTBEPKJCHUH MOKa3aTeneit
HE3aBHUCHMOI OIICHKH Ka4eCTBa).

OpraHu3aIuy,

- HAJIMYNUC U JOCTYITHOCTH MMUTHEBOM BOJBI;

- HAJIMYMUC U JOCTYITHOCTH CAHUTAPHO-




TUTUCHHUYCCKUX HOMCmeHHﬁ;

- CAHUTApHOC COCTOSAHUC MOMEILCHUM
OpraHu3aluu,

2.2.1. Hanuume BO3MOXHOCTH pa3BUTHUSA
TBOPYECKHUX CIIOCOOHOCTEH U HHTEPECOB

IlokazaTens He OLICHUBAETCS A O6pa30BaTeJ'II>HI>IX

2.2. | Bpems oxxumaHus pe1oCTaBICHUS YCIIYTH. .
00y4Jaromuxcsl, UX y4acTHe B KOHKypcax opraHu3anui
OJIMMITHAAAX
Yucno nosyvarenei
. YCIIyT, YAOBIETBOPEHHBIX
Jlons monyuaTenei yciayr yAoBIETBOPEHHBIX
o . OO011ee KOJIMIECTBO KOM(pOPTHOCTHIO
KOM(OPTHOCTBIO TipeAocTaBiIeHust yeayr (B % 2.3.1. Y 10B1eTBOPEHHOCTh KOMGOPTHOCTHIO
2.3. . OIIPOIIEHHBIX: MIPEIOCTABIIEHUS yCIyT 100 6am10B
OT OOIIIEro YKCIIa ONPOIIEHHBIX MoTyyaTeaei MIPEIOCTABICHHS YCIyT o
opraHusanuen
YCITyT). .
COIMABHOH c(ephl:
45 45
Hrtoro no kpurepuio 2 80 6an10B
3 Kpurepnii «/{0cTYNHOCTB YeJayr JIsi HHBAJTHAOBY
O6opynoBanue Tepputopu, npmreraromeit k| 3.1.1. Hamnane B moMemeHnsx .
N N KonngecTBo ycnoBuii JOCTYITHOCTH OpTaHU3ALMH A
OpTraHU3aIUK U €€ OMEIIEHHUIl ¢ yd4eToM 00pa3oBaTeNIbHON OpraHU3aluy U Ha NHBAITIIOB:
JIOCTYTTHOCTH /Il HHBAJIUIOB: IpuIeramonei K Heit TeppUTOpUN: HOB:
- 000pyIOBaHHBIX BXOJHBIX Py - 000pyIOBaHHBIX BXOAHBIX IPYIIII
MIaH/1yCaMU/IObeMHBIMH IIaT(hopMamy; MaH/yCaMu/ToIbeMHBIMH TIaTopMamuy;
3 |- BEICTICHHBIX CTOAHOK JIs - BBIICTICHHBIX CTOSTHOK JJISt
™" | aBTOTPAaHCHOPTHBIX CPEJICTB MHBAJINIOB; ABTOTPAHCHOPTHBIX CPEJICTB MHBAINIOB;
- Q/IaNTUPOBAHHBIX JIMPTOB, HOPYUHEH, - aJIalTHPOBAHHBIX JIU(PTOB, OPYUHEH, 0 u3 5 onleHNBaeMbIX HHIUKATOPOB
paCIIMPEHHBIX ABEPHBIX IPOEMOB; pacIINpPEeHHbIX ABEPHBIX IPOEMOB; 0 6aJI0B
- CMEHHBIX KPecelI-KOJIACOK; - CMEHHBIX KPeCceI-KOJISICOK;
- CTeMaIbHO 000PYIOBAHHBIX CAHUTAPHO- - CHIenMaIbHO 000PYAOBaHHBIX CAHUTAPHO-
TUTHEHUYIECKHUX MIOMENICHUH B OpraHM3alyu. TMTHEHUYECKHUX TOMEIICHUH B OpraHu3aluu
o 3.2.1. Hannune B oOpa3oBaTenbHON
O6ecnieueHre B OpraHU3aliy yCIOBUH N .
OpraHU3aIMH YCIOBUN TOCTYITHOCTH, KonngecTBo ycnoBuil JOCTYITHOCTH, TTO3BOJISIONTIX
JIOCTYTIHOCTH, MO3BOJISIOIINX HHBAINAAM
MO3BOJITIOIIMX MHBATUAAM TOTy9aTh WHBAJIM/IaM ITI0JIy4aTh YCJIYTH HapaBHE C APYTUMHU:
MOJy9aTh YCIYTH HApaBHE C APYTHMU:
00pa3oBaTeNbHBIC YCIYTH HapaBHE C IPYTHMHU
- nyOimpoBaHMe I HHBAIHUOB II0 CIIYXYy U - TyOnupoBaHUE Ui MHBAJIUIOB 10 CIYXY U
3PEHUIO 3BYKOBOH U 3pUTENBHON 3PEHUIO 3BYKOBOH U 3pUTEIbHOU
3.2. | undopmanumy; nHpOpMaLNY;
- nyOimpoBaHUe HaAITUCEH, 3HAKOB U HHOM - TyOnrpoBaHNE HAANMCEH, 3HAKOB U MHOM
TEKCTOBOH 1 rpaduyeckoit nHpopmarmm TEKCTOBOH U rpadnyeckoit nHGopmamu 2 u3 6 oLleHUBaeMbIX HHANKATOPOB 40 6a10B

3HAaKaMH, BBITIOTHEHHBIMH penibe(HO-
To4YeyHbIM HmpudToM Bpaiiis;

3HAKaMH, BBITIOJTHEHHBIMH peltbe(hHO-
To4YeyHbIM MpuTOM Bpaiins;

- BO3MOXXHOCTb HPEIOCTABIICHUS HHBAIMIAM
110 CIIYXY (CIyXy M 3pE€HHIO) YCIyr

- BO3MOXKHOCTb MPEIOCTABIICHUS] HHBAJIHIAM
10 CIIyXY (CIlyXy M 3pE€HHI0) YCIIyT




CypJIOIIepeBOAYHKA
(TrdoCcypIOTIEPEBOTUHKA);

CypJOIEepeBOIUHKA
(TrdIrocypaonepeBoIUInKa);

- HAJIMYME aJIbTEPHATHBHON BEPCUU
ouumanbHOTO caiTa OpraHU3aliy B CETH
"UnTepHeTr" I MHBAJIUIOB 110 3PEHUIO;

- HAJIMYUE AJIbTEPHATUBHOW BEpCHU
O0(ULMATIBHOTO caliTa OpraHU3alMH B CETH
"MHaTepHET" 11 MHBAIMAOB 1O 3PCHUIO;

- IOMOIIb, OKa3bIBaeMasi pabOTHHUKaMH
OpraHU3aL¥H, IPOUICAIINMH HEOOX0IUMOe
oOydeHne (HHCTPYKTHPOBAHUE);

- IOMOII[b, OKa3bIBaeMasi paOOTHUKAMH
OpraHU3al|H, IPOIISAIINMHU HE0OX0JMMOe
oOyuyeHne (HHCTPYKTHPOBAHNE);

- HAJIMYME BO3MOKHOCTH NPEJOCTABICHHS
YCIIYTH B JUCTAaHIIMOHHOM PEXHUME WX Ha
JIOMY.

- HAJIMYIHE BO3MOXHOCTH MPEIOCTABICHHS
YCITyTH B JUCTAHIIMOHHOM PEXXAME HITH Ha
JIOMY

Jlons mosry4areneil yciyr, yA0BIECTBOPEHHBIX

Yucmo OIPOIICHHBIX

Uucno nomy4dareneit
YCIYT - HHBAJIM/IOB,

o TOJTy9aTeIel yCiyT - YIOBIIETBOPCHHBIX
JIOCTYTHOCTBIO YCIIYT Uil MHBATHIOB (B % OT .
3.3. . UHBAJIUIOB: JOCTYIMHOCTBIO YCIYT IS 100 6a110B
00IIIeTo YKCIIa ONMPOIICHHBIX MOyJYaTenei
WHBAJIHUJIOB!
YCIIYT — UHBAJIUJIOB). =
3.3.1. Y10BIEeTBOPEHHOCTH AOCTYMHOCTHIO 5 2
YCIIYT TSl UHBAJTU/IOB
Hroro no kpurepuio 3 46 6ass10B
4 Kputepuii «/1o0poske1aTe/ibHOCTD, BeKJIUBOCTHh PAOOTHHKOB OpPraHu3anuu cepol 00pa3zoBaHus»
Yucno nonyyarenei
YCITyT, YAOBICTBOPEHHBIX
. JIOOPOKETAaTENEHOCTBIO,
Jlons mory4gaTenei ycayT, yIOBICTBOPEHHBIX T00OP0OKEIaTEIbHOCTEIO, BEKIHBOCTHIO O01m1ee KOJIMIeCTBO BEORIHBOCTO
PpabOTHHUKOB 00pa30BATENBHOM OpraHU3aAIII OTIPOIICHHBIX:
paboTHHUKOB
o0pa3zoBaTenpHON
OpTaHU3AIIH:
Houns nomyuareneid ycnyr, yaoBieTBopeHHbIX | 4.1.1. Y 1oBieTBOpEHHOCTD
II0OPOKETATENEHOCTHIO, BEKITHBOCTEIO JIOOPOIKENATEIEHOCTHIO, BEXKINBOCTHIO
pabOTHUKOB OpraHu3aiyu, o0ecrneunBaronMXx | pabOTHUKOB 00pa30BATEILHON OpPTaHU3AIINH,
4.1. | nepBUYHBIA KOHTAKT U UH(OOPMHUPOBAHUE 00ecTeynBarOINX MePBUYHBIN KOHTAKT U 45 45 100 6annoB
MOJIyYaTes YCIYTH MPU HETIOCPEICTBEHHOM WHPOPMUPOBAHKE TIOTYUATENs] YCIYTH TPH
oOpaniennu B opranuzaiuio (B % oT o01iero HEMOCPEJICTBEHHOM O0OpaIeHUH B
YHCJIa ONPOIIEHHBIX MOIyYaTeNel yCiayr). 00pa3oBaTeNbHYI0 OPTaHU3AIHIO
. 4.2.1. Y10BneTBOPEHHOCTD
JloJist mosmy4aTenel yciyr, yI0BI€TBOPEHHBIX
JI0OPOKENATETHHOCTHIO, BEXIIMBOCTHIO
JI0OPOKENATETLHOCTHIO, BEKITUBOCTHIO .
pabOTHHUKOB 00pa30BATEIILHON OPTaHU3AINH,
PaOOTHHUKOB OpraHHU3aIHHU, 00CCIICUNBAIOIINX
4.2. 00eCTICYNBAOIINX HETIOCPEACTBEHHOE 45 44
HETIOCPECTBEHHOE OKa3aHUE YCIYTH MPH -
N OKa3aHHe 00pa30BaTEIHHON YCIIYTH MPU 97,78 6aL10B
oOpameHny B opranusanuio (B % ot obriero
N oOpamieHnu B 00pa3oBaTeNbHYIO
Yrcia OMPOMICHHBIX IOIyYaTeNeH YCIyT).
OpTaHU3AIHIO
0JIs MOJTyJaTeJIen yCayT, yAOBIETBOPEHHBIX 4.3.1. Y10BIeTBOPEHHOCTH
23 |2 y YEIYT, Y. p P 45 44 97,78 6ansi0B

,HO6pO>KeJ'IaT€J'H>HOCTBIO, BCXJIMBOCTBIO

HO6p0)K€J'IaTCJ'ILHOCTL}O, BCXKJIMBOCTBIO




pabOTHUKOB OpraHU3aLUuK IPU pabOTHHKOB 00pa3oBaTENILHOI OpraHU3aLUH
UCTIONIb30BAaHUHN TUCTAHIMOHHBIX OPM P UCTIOJIb30BAHUH ANCTAHIIMOHHBIX OPM
B3auUMOIeHCTBUSA (B % OT 00IIero yncia B3anMo/IeiicTBHA (TI0 TenedoHy, 1Mo
OTIPOIIEHHBIX MOJTydaTeleh yciyr). 3JIEKTPOHHOMH MOYTE, C TIOMOILBI0
3JIEKTPOHHBIX CEPBHUCOB, TO1a4N
3JIEKTPOHHOT'O O0PAIICHNU)
Hroro mo kpurepuio 4 98,67 6ajLi10B
5 Kpurepnii «¥Y10BJ1eTBOPEHHOCTb YCJIOBUSIMU OKA3AHUS YCJIYI»
Yucno nosyvarenei
Jlons nosryyaresneit yciayr yJIOBIETBOPEHHBIX YCIOBUSIMH OCYIIECTBIICHHUS 00pa30BaTeIbHON OO01iee KOJIMYECTBO YCIIYT yJOBJIETBOPEHHBIX
JIeSITEIbHOCTH OpraHu3aluu OTIPOILCHHBIX: YCIOBUSIMU OKa3aHMs
YCIyT:
o nomyuarenel yciyr, KOTOpble TOTOBbI
PEKOMEHIOBAaTh OpPraHN3annio poacTBeHHNKaM | 5.1.1. [0OTOBHOCTh y4acTHHKOB
1 3HAKOMBIM (MOTJIN OBI €€ pEeKOMEHI0BATbh, 00pa3oBaTeIbHBIX OTHOLICHUH
5.1. 45 45 100 6an10B
ecnu ObI ObLUTa BO3MOXKHOCTH BBIOOpPa PEKOMEHAOBATH 00Pa30BaTEIBHYIO
opranuzaiyn) (B % ot oduiero yncna OPTaHM3AIMIO POJCTBEHHUKAM M 3HAKOMBIM
OTIPOIICHHBIX MOJTydYaTeIeH ycuyr).
5.2.1. Y 10BIETBOPEHHOCTH YI0OCTBOM
Jlonst IoSTydaTeNneR yenyr, yaoBIeTBOPEHHbIX | Tpaduka paboTe 00pa3oBaTENbHOM
5o | OPraHM3ALUMOHHBIMI yCTOBHAMI OpraHu3aIu 45 45 100 6108
IpefocTaBiIeHNs yeIuyr (B % oT o0miero yucna | - HaTMIUeM U HOHSITHOCTBIO HABUT ALK
OTIPOIIEHHBIX MOTydYaTeeH yciuyr). BHYTPH OpTraHU3allny;
- rpaukoM pabOTHI OpraHU3aIIH
Ao noyuaTened yeuyT, yOBACTBOPEHHbIX 5.3.1. Y 10B1E€TBOPEHHOCTD YCIOBUSAMU
B II€JI0M YCJIOBHSIMU OKa3aHUs YCIYT B
5.3. OKa3aHus 00pa30BaTeIbHBIX YCIYT B 45 45 100 6an0B
opraauzay (B % oT 00IIero yncia .
. 00pa3oBaTeNbHON OpraHu3alnun
ONPOIICHHBIX MOJTyyaTeNed ycIyr).
Hroro no kpurepuio 5 100 6as1;10B
HNUTOI'O no BceM KpuTepusiMm 83,39 6ass10B

HEJOCTATKMU B AEATEJBHOCTH
B pe3yabTaTte npoBeeHHs1 HE3aBHCHUMON OLIEHKH Ka4eCcTBAa OKA3aHUS YCJIYT, BBISIBJIEHBI CJeAYIOINe HeA0CTATKH M0 KPUTepHIo «OTKPBHITOCTh M AOCTYHOCTh MH(pOpMaLuu 00

OpraHusanuvum»:

HecooTBercTBre HHpOPMAINHU O IESITEIFHOCTH OpraHU3auy 00pa3oBaHus, pa3MEIeHHONW Ha HH(POPMAIIMOHHBIX CTEHAaX B IIOMEIIEHHH OpraHnu3al ik 00pa3oBaHus, €€ COAEPKAHUIO U
nopsaaky (popme), ycTaHOBIEHHBIM HOPMATHBHBIMU NTPABOBBIMU akTaMu. OTCYTCTBYET clieytomias HHPOPMaIHs:
- 00 y4eOHBIX TUIaHaX peann3yeMbIX 00pa30BaTEIbHBIX IIPOTPAMM C IPHIOKEHHEM UX KOTIUH
HecooTBercTBre HHGOPMAIMH O JIESITENFHOCTH OpraHu3aluy 00pa3oBaHus, pa3MeIleHHOW Ha O(UIIMAIEHOM caiiTe opraHu3anni o0pa3oBaHusl, €€ COAEPKAHUIO U MOPSIKY (popme),
YCTaHOBJICHHBIM HOPMAaTUBHBIMHU IIPaBOBBIMH akTaMu. OTCYTCTBYET cieayromas HHPOpMAaIHs:
- 00 oOpeMe 0Opa3oBaTENbHON JIESITEeILHOCTH, (PUHAHCOBOE 00eCIeYeHne KOTOPOH OCYIIECTBISIETCS 3a CUET OI0PKETHBIX aCCUTHOBAaHMH (eiepaibHOro O10KeTa, OF0/DKETOB CyObEKTOB

Poccuiickoii deneparn, MECTHBIX OFOJDKETOB, 110 JOroBopam 00 00pa3oBaHNM 3a CYET CPEACTB (PU3NUECKHUX U (WIIH) IOPUANYECKUX JIUIL

- 0 HOCTYIJICHUHA (1)I/IHaHCOBLIX 1 MaTepHuaJibHbIX CPEACTB U 00 nx pacxoa0BaHUM 110 UTOT'aM (1)I/IHaHCOB01"0 roga
Ha O(I)I/IL[I/IaJ'H)HOM caiite O6paSOBaT€J'ILHOI7I OpraHu3alu OTCYTCTBYCT HHq)OpMaIIHH O JUCTAHIIMOHHBIX criocobax BBaHMOHCﬁCTBHH C MoJry4aTejsiMu 06paBOBaTCJ’IBHLIX YCIyr, B HaCTHOCTHU:
- TeXHAYECKON BO3MOKHOCTH BBIPAXCHUSA TTOJTYyYaTCIIAMHA 06paSOBaTeHLHHX YCJIYTr MHCHHA O KAYE€CTBE OKa3aHUA YCIyT (HEU'[I/I‘{I/IC AHKCTBI JIJId OIIpOocCa IrpaxJaaH WX T'HIICPCCBUIKN Ha Hee)




ITo pesysabTaTam onenkn kpurepus «KoMpopTHOCTS yC/I0BHI NPEAOCTABICHHS YCIYT» BbISBJIECHBI CIeIyI0NIe HeJOCTATKH:
B opranmzanum oTCyTCTBYIOT KOM(OPTHBIEC YCIOBHS A MPEAOCTaBICHUS YCIyT (IIEpeYeHb MapaMeTpoB KOM(POPTHBIX YCIOBUI yCTaHABIMBAETCS B BEIOMCTBEHHOM HOPMaTHBHOM aKTe
YIIOJTHOMOYEHHOTO (he/IepalIbHOTO OpraHa UCIIOIHUTEIBHON BIACTH 00 yTBEP KICHNH MTOKa3aTeIel He3aBUCHMOM OIIEHKU Ka4eCTBa), B YJACTHOCTH:
- KoM(OpTHASI 30HA OTIBIXA (OXKHUIAHHSA)
- HAJIMYUE ¥ JOCTYITHOCTh ITUTHEBON BOJBI
ITo pe3ynbTaTaM OlleHKH KpuTepHs «JOCTYNHOCTD YCIYT A8 MHBAJIHI0B» HMEKOTCSl CJIeyIoLIe HeJ0CTATKH:
ITomemernst 06pa3oBaTeNbHON OpraHU3alUH U IPHUIIETAIONIEH K HEH TeppUTOPUH HE 000PYIOBAHBI C YUYETOM JAOCTYITHOCTH I HHBATHIOB, B YACTHOCTH OTCYTCTBYET:
- 000pyoBaHKE BXOIHBIX TPYII MAHAyCaMH (ITOIFEMHBIMH IIATGOPMAMN)
- BBIJICJICHHBIC CTOSTHKH JIs1 aBTOTPAHCIIOPTHBIX CPE/ICTB MHBATIHIOB
- aJlanTHPOBaHHbIE TU(THI, TOPYYHH, PACIIUPEHHBIC IBEPHBIE TPOEMBI
- CMEHHBIE Kpeclla-KOJSICKU
- CHlenUaIbHO 000PYAOBaHHbIE CAHUTAPHO-TUTUEHUYECKHE TIOMEIIEHHS B OpraHn3alin
B opranmzanmm OTCYTCTBYIOT YCJIOBHS IOCTYITHOCTH, O3BOJISIIOIMX HHBAJIM/IAM I0JIy4aTh 00pa3oBaTelbHbIC YCIIyTH HapaBHE C APYTMMH, B YACTHOCTH:
- IyOIMpOBaHKE JUIsl HHBAIUJIOB I10 CIIYXY M 3pEHHIO 3BYKOBOW M 3pUTENIbHOM nH(popMannu
- NyOnMpoBaHKE HAAIUCEH, 3HAKOB U HHOM TEKCTOBOH U rpaduueckoil nHpopManny 3HaKaMH, BBINIOJTHEHHBIMH pelibe(pHO-TOYeYHBIM HpudTOM bpaiins
- BO3MOXKHOCTb MPEIOCTABIICHNS] HHBAJIMIAM M0 CIIYXY (CIyXY M 3pEHHI0) YCIYT CypaonepeBoguuKa (TugiocypaonepeBoanKka)
- BO3MOXKHOCTb MPEIOCTAaBICHNS 00PAa30BaTEIbHBIX YCIYT B TUCTAHIMOHHOM PEXHUME WIN Ha IOMY
BbIBO/IbI U ITPEJIOKEHUSA
IIo pe3yabTraTaMm oueHkH KpuTepusi KOTKPBLITOCTH U AOCTYITHOCTh HHGOPMALMH 00 OPraHU3aALMN»:
[IpuBecty B cOOTBETCTBHE HH(POPMALIHIO O NEATEILHOCTH 00pa30BaTEIbHON OpraHU3aiuy Ha HH()OPMAIMOHHBIX CTEHAAX B IIOMEIICHHIAX OPraHU3alliH, pa3MeElIeHUE ee B OpoIopax,
OyKieTax, B YaCTHOCTH:
- 00 y4eOHBIX IUIaHAX peaTn3yeMbIX 00pa30BaTEIbHBIX IIPOTPAMM C PHIOKEHUEM UX KOTIHH
[IpuBecty B cooTBETCTBHE HH(DOPMALIUIO O NEATEILHOCTH OpraHM3alUH, Pa3MENICHHOH Ha 0(HIHaIbHOM caiiTe opraHu3anuy B ceTd «IHTepHeT», MpaBuiIaM pa3MeIleHHs Ha O(UIIHAIEHOM
caifre oOpa3zoBaTenbHOI oprann3anuy B ceTr "MHTEpHET" 1 00HOBICHHUS HHPOPMALIUK 00 00pa30BaTENIFHON OpraHU3alny, YTBEP KICHHBIM mocTaHoBieHueM [IpaBurensctBa PO ot 10
utonst 2013 r. Ne 582, u TpeboBaHMAM K CTPYKTYpe ODHUIHATHHOTO caliTa 00pa30BaTeIbHON OpraHU3aIly B HH)OPMAIIMOHHO -TeICKOMMYHHKAIIMOHHOW ceTH ,,JIHTepHeT 1 opmary
TpeICTaBICHU Ha HEM HH(pOPMAIINH, YTBEP KICHHBIM MprKa3oM PocoOpHanzopa ot 29 mast 2014 Ne 785, B yacTHOCTH:
- 00 00BbeMe 00pa3oBaTEIBHOM EATEILHOCTH, (PUHAHCOBOE 00ECIICUeHHE KOTOPOM OCYIIECTBISIETCS 3a CYCT OFOKETHBIX aCCUTHOBAHUN (peiepaibHOTO OI0/KETa, OF0IKETOB CyOhEKTOB
Poccuiickoii deneparii, MECTHBIX OFOJKETOB, IO JOrOBopaM 00 00pa30BaHMU 3a CUET CPEICTB (PU3UUECKHUX U (MIIH) IOPUANYECKUX JIUIT
- 0 MOCTYIUIEHNH (DMHAHCOBBIX U MaTEPHAILHBIX CPEJICTB U 00 X PACXO/I0BAHUH MO UTOraM (PMHAHCOBOTO ro/ia
Ob6ecnieunTh HATMYKE U HYHKIIMOHUPOBAHKE HA O(PHUIIMATLHOM calTe 00pa30BaTeIbHON OpraHu3aIiy HHOPMAIIUK O TUCTAHIIMOHHBIX CTIOCO0aX B3aMMOJIEHCTBHSI C MOTydaTesIMU
00pa30oBaTeNbHBIX YCIYT, B YaCTHOCTH:
- TEXHUYECKOI BO3MOKHOCTBIO BRIPAKEHHS MOIYJaTeIIMU 00pa30BaTeIbHBIX YCIYT MHEHHS O Ka4eCTBE OKa3aHUS YCIyT (HaJHMYue aHKeTHI JJIs OIpoca IpakAaH MU THIIEPCCHUIKY Ha Hee)
ITo pesyabTaTam onenku kputepus «KompopTHOCTh yea0BHii NpegocTaBjIeHHs YCJIYT, B TOM YHcJIe BpeMs 0KMIaHUS NMPeI0CTABICHUS YCIyI»:
OOecrieunTh B OpraHu3aluy KOM(GOPTHbBIE YCIOBHS IS IPEAOCTaBICHHs YCIIyT (IepeYeHb MapaMeTpoB KOM(POPTHBIX YCIIOBUH YCTaHABIMBACTCSl B BEIOMCTBEHHOM HOPMAaTHBHOM aKTe
YIOJTHOMOYEHHOTO (heIepaaIbHOr0 OpraHa NCTIOTHUTENIFHON BIACTH 00 yTBEPKACHUH ITOKa3aTeNe He3aBUCHMOI OIICHKH KadecTBa), B YaCTHOCTH:
- KoM(OpTHOI 30HBI OT/BIXA (0XKHUAAHMS), 000PYAOBAaHHON COOTBETCTBYOLIECH MEOEIbIO
- JOCTYITHOCTb MUTHEBON BOJBI
IIo pe3yabTaTam omeHKH KpUTepHs «JJ0CTyNHOCTH yCJIYr 1Jis HHBATHAOB:
O6opyznoBath noMelIeH!s 00pa3oBaTeIbHON OpraHN3aliy U IPUJIETalonel K Hel TEpPUTOPHH C YIETOM JIOCTYIHOCTH JUISi HHBAJIUJIOB, B YaCTHO CTH:
- BXOJIHBIE TPYMIIBI MaHycaMu (T101bEMHBIMH TIIAT(HOPMaMH)
- BBIICJICHHBIMU CTOSTHKaMH JJIs1 aBTOTPAHCIIOPTHBIX CPEJCTB UHBAINUIOB
- aJIaNTUPOBaHHBIMU JIN(TAMU, HOPYYHIMH, PACIINPEHHBIMHU JIBEPHBIMHI POEMaMU
- CHeUaIbHBIMU KpeCcIaMHU-KOIACKaMu
- CIIEIMAJIbHO 000PYAOBAaHHBIMH CAaHUTAPHO-TUTHEHHYECKIMH TOMEIIEHUSIMH B OPTaHU3aI[IH



OOecrieunTh B OpraHM3alMy YCIOBHUS TOCTYITHOCTH, O3BOJISIOIINE HHBAJIUIAM TI0JIy4aTh YCIyTH HapaBHE C APYTMMH, B YaCTHOCTH:
- nyGIMpOBaTh Ul HHBAIUIOB 10 CIIyXY U 3pEHHIO 3BYKOBYIO M 3pUTENBHYI0 HHPOPMALIUIO

- 1yOIMpoBaTh HAIIMCH 3HAKAMH, BEITIOIHEHHBIMH penbedHO-ToueyHbIM mprdToM bpaiins

- IPEIOCTAaBUTh WHBAIMAAM IO CITyXY (CIyXy W 3pEHHUI0) YCIYTH CypAONepeBOIINKa (TH(HIOCYPAOIEPEBOIINKA)

- BO3MOXKHOCTB IIPEAOCTABICHHS 00pa30BaTEIIbHEIX YCIIYT B AUCTAHIIMOHHOM PEXUME WU Ha IOMY



IMPOTOKOJI Nel

O IMTPOBEJEHUA HE3ABUCHUMOM OIIEHKA KAYECTBA YCJIOBUI OKA3AHUS YCAYT
OBPA3OBATEJIbHOM OPT AHU3AIIMN
HanmenoBanue opranmsanuy: MyHUIHATIATEHOE OFOKETHOE YUPEXKIECHHIE JOMOIHUTEIEHOT0 00pa3oBanus " J{eTCKo-FOHOIIEeCKas CIIOPTHBHAS IIKoa"
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Anpec: 601785, Konpuyrnackuit p-H, r. Kompayruso, yn. 3 HTepHanmonana, 1. 73
@®.11.0. pyxoogurernst: Hukutia [1aBen BukTopoBud
Konraxraeiii Tenedon: 8(49245)2-37-20

Opranuzanus-onepatop: OOIECTBO ¢ orpaHn4YeHHON oTBeTcTBeHHOCTRI0 M1 "HOBM" (OO0 ULL "HOBU")
Jlatel npoBesieHus pabot 1o coopy nepuuHbIX AaHHbIx: 01.07.2020-11.08.2020

No PesyabTarsl
I /;1 IToxka3zaTenn IHapamMerpsl, noaJexkanue OeHKe Pe3yabraThl 00001eHUSI IEPBUYHBIX JAHHBIX pacuera
noxkasareJiei
1 Kpurepnii KOTKpPBITOCTb M AOCTYIHOCTh HH(OPMAaNUK 00 OPraHU3aLHI)
1.1.1. CooTBercTBHE HH(OPMAIHH O O6BeM uHbpopManuu O0beM uHpopMan
CooTBeTcTBHE HHPOPMAIIHNH O JIESTEIEHOCTH op uu (opwan o $op LA,
. JIeITeIIFHOCTH 00pa30BaTeIbHON pa3MeleHne KOTOpoH pa3MeIIeHHOH Ha
00pazoBaTeNbHOI OpraHU3aINH, PR
. OpTaHM3aINH{, pa3MEIIEHHON Ha YCTaHOBIJICHO nH(pOpManMOHHBIX
pa3MeIIeHHO Ha 00IIEeI0CTYITHBIX
MH()OPMALIMOHHBIX CTCHAX B TOMEIICHUH HOPMAaTHBHBIMHU CTEH/aX B TIOMEIICHUN
nH(pOpPMAIMOHHBIX pecypcax, HEPeUHIO N .
. 00pa3oBaTeNbHON OpraHn3aIyH, e IPaBOBBIMHU aKTaMH: OpTaHM3aINH!
HHPOPMALINU U TPEOOBAHISIM K HE,
COJIEPKAHUIO U TTOPAAKY (popme),
YCTaHOBJICHHBIM HOPMaTHBHBIMH IPaBOBBIMHU
YCTaHOBJICHHBIM HOPMAaTUBHBIMU IPaBOBBIMH 11 9
aKTaMH:
aKTaMH
O6bem uHbopManuy,
1.1. pa3MeleHne KoTopoii Ha O0bem uHpopMaryy,
1.1.2. CootBercTBHE HHOPMALIMH O odunnansHOM caifte pa3MeIeHHOH Ha
- Ha HH(OPMALMOHHBIX CTEHJ]aX B IOMEIIEHNUH | JeATEIbHOCTH 00pa30BaTEIbHOM OpraHU3aIH COLUAIBHON odurmansHOM caiite
OpraHu3aIy; OpraHU3aINH, Pa3MEIIEHHON Ha cdepsl B cet «VIHTepHET» | OpraHU3alMK COLUATBHON
odunmaIEHOM caiiTe 00pa3oBaTeIbHOI YCTaHOBIICHO cepsl B ceTH 85,65 0a/1;10B
OpraHusaluy, e€ COAEPKaHUIO U IOPSAKY HOPMAaTUBHBIMHU "Unrepner":
(opme), ycTaHOBIICHHBIM HOPMAaTHBHBIMH IIPAaBOBBIMHU aKTaMH:
- Ha OUIIMATIBHBIX CaiiTaX OpraHn3alyy B MPaBOBBIMHU aKTaMH1
nH(pOpMAMOHHO-TEIEKOMMYHHKAIIMOHHOH 38 34
cetu «/HTEpHETY.
1.2.1. Hannune n pyHKIMOHMpPOBaHHE HA
Hanwmume u GpyHKIMOHMpOBaHKE Ha . . @OyHKINOHUPYIOMIKE TUCTAaHIIMOHHBIE CIIOCOOBI
. odunmansHOM caiiTe 00pa3oBaTeNbHON N
oduIMaIEHOM CaliTe OpraHu3aluu B3aUMOEHCTBUS C TIOJTyHYaTeJIIMH yCIyT, HHPOpMAaIHs
. OpraHM3anyy MHPOPMAIMH O AUCTAHIIMOHHBIX .
JIMCTaHIIMOHHBIX CIIOCOO0B 00paTHOM CBS3U U . 0 KOTOPBIX pa3MeleHa Ha O(pUIHaIbHOM CalTe
. Croco0ax B3aUMOJICHCTBYSI C MOJTy4aTeIIMA N
B3aMMOJICHCTBHS C MOJIy4aTeIsIMH YCIIYT: OpraHM3allH COLMAIBHOMN cepHl:
1.2. 00pa30BaTeNbHBIX YCIYT: 90 6ay10B

- TenepoHa;

- Tenedona;

- BHCKTpOHHOﬁ II0YTHI,

- 3HCKTpOHHOﬁ IIOYTEHI,

- QIIEKTPOHHBIX CEPBUCOB ((hopMa JUTS OJaun
AJIEKTPOHHOTO 0OpaIIeHus1, TOJydeHHe

- 9JIGKTPOHHBIX CEPBHUCOB ((hopMa ISt oJaun
AIIEKTPOHHOTO 00paIleHus1, OTydeHIe

3 u3 4 oleHUBaeMbIX HHIUKATOPOB




KOHCYJIBTAIMH 110 OKa3bIBAEMBIM YCIIyTaM,
pazzgen "Yacto 3aaBaeMble BOOpockl'");

KOHCYJIbTAIMH 110 OKa3bIBAEMBIM YCIIyTaMm,
pazzen "Yacro 3agaBaeMble BOIPOCH");

- TEXHUYECKOW BO3MOYKHOCTH BBIPA)KCHHUS
HOJTy9aTeIsIMI 00pa30BaTeIbHBIX YCIYT
MHEHHS O KaueCTBE OKa3aHUs yCIIyT (Halndue
QHKETHI JJIsL OIpoca ITpaXJaH MU
THIIEPCCHUTKN Ha Hee).

- TEXHUYECKOH BO3MOXKHOCTH BBIPAXKEHHS
HOJTy4aTeIsIMI 00pPa30BaTEIBHBIX YCIYT
MHEHHS O KaueCTBE OKa3aHUs yCIIyT (HalIugue
QHKETHI JJIsL ONpOca TPaXKIaH WU
TUIEPCCHUIKH Ha Hee).

Uucno nomy4dareneit
YCIIYT, YAOBICTBOPEHHBIX
OTKPBITOCTBIO, TIOJTHOTOM

1 TOCTYITHOCTBIO
nndopmanuu o

JeSITeIbHOCTH
OO011iee KOJIMUECTBO 00pa3oBaTeIbHOM
Jlons momyuatenei yciayr, yIOBICTBOPEHHBIX OIIPOILECHHBIX: OpraHM3alyy,
OTKPBITOCTHIO, TIOJIHOTOM U IOCTYIHOCTHIO pa3mMeniéHHo Ha
nHpopManum o IeTeNTbHOCTH nH(pOpManMOHHBIX
00pazoBaTebHOM OpraHu3al|y, CTeHJaX, Ha
13 pa3MelIeHHOH Ha HH(OPManOHHBIX CTEHIaxX ournmansHOM caiite
" | B nomemennu opranuzaiyy, Ha 0pUIHATHLHOM 00pa3oBaTeIbHON 97,63 6a10B
caiiTe OpraHu3auy B HHHOPMAIFIOHHO- OpTaHM3aINH!
TelneKoMMYHHUKanmoHHoi cetu "Uateprer” (B | 1.3.1. YI0BIETBOPEHHOCTH KAYECTBOM,
% oT 00I11ero Yrcia ONpOIIEHHbBIX MOJIHOTOH ¥ JOCTYITHOCTHIO HH(OPMALINH O
MoJTyJaTeNnend yeiyr) . JIeITeIFHOCTH 00pa3oBaTeIbHON 365 357
OpraHu3aiuu, pa3sMenIEHHON Ha CTeH1ax B
MOMEIIEHUH 00pa30BaTeIbHON OpraHu3aIuy
1.3.2. Y10BIEeTBOPEHHOCTH KAYECTBOM,
MOJIHOTOW M JIOCTYITHOCTBIO HH()OPMALIMH O
JIeTETILHOCTH 00pa30BaTENbHON 274 267
OpraHu3al1H, Pa3MEIIEHHON Ha
odunmansHOM caiite B cetn "HHTepHeT"
Hrtoro no kpurepuio 1 91,74 6a/1;10B
2 Kputepnii «<KompopTHOCTH ye10BHii NpegocTaBJIeHHs YCJIYT, B TOM YHcje BpeMs 0:KMIaHUs MPe0CTABJIEHHS YCJIyI»
2.1.1. Hanmame KoMQOPTHBIX YCIOBHIMA IS KonmaecTBo KOM(pOPTHBIX YCIOBHUI MPEIOCTaBICHUSL
ObecrieueHne B OpraHu3aluy KOM(QOPTHBIX TPEIOCTABICHIS 00PA30BATENBHBIX yCIyT YCIIyT:
YCIIOBUI 1J1s TPEAOCTABICHHS yCIIyT - HAJIMuue KOM(OPTHOW 30HBI OT/BIXA
(nepedeHb mapamMeTpoB KOM(OPTHBIX yciaoBuii | (0KuxaHUs) 060pyI0BaHHOM
91 | YcraHaBiMBaeTcs B BEIOMCTBEHHOM COOTBETCTBYIOIIEH MeOeNbIO;

HOPMATUBHOM AKT€ YIIOJITHOMOYECHHOI'O
(dhenepaabHOTO OpraHa UCIIOJHUTETBHON
BIIACTH 00 YTBEPKJCHUH MOKazaremneit
HE3aBHUCHMOI OIICHKH Ka4eCTBa).

- HAJIMYKE Y IOHATHOCTh HABUTAIIUU BHYTPH
OpraHu3aIuy,

- HAJIMYNUC U JOCTYITHOCTH MMUTHEBOM BOJBI;

- HAJIMYUC U JOCTYITHOCTb CAHUTAPHO-
TUTUCHHYCCKUX HOMGHIGHI/II\/’I;

4u35 OLICHUBAEMbBIX HHAUKATOPOB

80 6an0B




- CAHUTApHOC COCTOSAHUC MOMEIICHUI
OpraHu3aluu,

2.2.1. Hanuune BO3MOXHOCTH pa3BUTHUS
TBOPYECKHUX CIIOCOOHOCTEH U HHTEPECOB

IlokazaTens He OLICHUBAETCS A O6pa30BaTeJ'II>HI>IX

2.2. | Bpems oxxumaHus npeioCcTaBICHUS YCIyTH. .
00y4Jaromuxcsl, UX y4acTHe B KOHKypcax opraHu3anui
OJIMMITHAAAX
Yucno nosyvareneit
. YCIIyT, YAOBIETBOPEHHBIX
Jlons monyuatenei yciayr yAOBIETBOPEHHBIX
o . OO011ee KOJIMIECTBO KOM(pOPTHOCTHIO
KOM(OPTHOCTBIO MTpeAoCTaBIeH s yCiIyT (B %o 2.3.1. Y 10B1e€TBOPEHHOCTH KOM(MOPTHOCTHIO
2.3. 9 OIPOIIEHHBIX: NPEIOCTABICHHS YCIIyT 93,51 6am10oB
0T 00IIEeTro Yncia ONPOIICHHBIX MOTyJaTeIeh MPEJOCTABIEHHS YCIYT o
opraHusanuen
YCITyT). .
COIMABHOH c(hephl:
370 346
Hrtoro no kpurepuio 2 86,76 6a/s10B
3 Kputepnii «/{0cTYNHOCTB YCJayr UIsi HHBAJTHOBY
ObopynoBanue Tepputopuy, npuieratomieit k| 3.1.1. Hannune B nomenieHusx .
o . KonngecTBo ycnoBuit JOCTYITHOCTH OpTaHU3AIMH AJIS
OpraHU3aIliH U ee IOMEIIEeHUI! ¢ ydeToM 00pa3oBaTeNbHON OpraHU3aluy U Ha NHBATIIOB:
JIOCTYTTHOCTH /ISl HHBAJIUIOB! IpuIeramomei K Heit TeppUTOpUN: s10B:
- 000pyIOBaHHBIX BXOJHBIX IPYIII - 000pyIOBaHHBIX BXOJHBIX IPYIII
MIaHyCaMu/TI0IbeMHBIMH T1aTopMamu; MaHyCaMu/Io’beMHBIMH TIaT(opMamuy;
3 |- BEICTCHHBIX CTOAHOK JIs - BBIICTICHHBIX CTOSTHOK JJISt
™" | aBTOTPAaHCHOPTHBIX CPEJICTB MHBAJINIOB; ABTOTPAHCHOPTHBIX CPEJICTB MHBAINIOB;
- QIaNTUPOBAHHBIX JIMPTOB, HOPYyUYHEH, - aJIalTHPOBAHHBIX JIU(PTOB, MOPYUHEH, 0 u3 5 onleHNBaeMbIX HHIAUKATOPOB
pacCIIMPEHHBIX ABEPHBIX IPOEMOB; pacIINpPEeHHbIX ABEPHBIX IPOEMOB; 0 6aJJ10B
- CMEHHBIX KPecelI-KOJIACOK; - CMEHHBIX KPeCceI-KOJISICOK;
- CHeIMaIbHO 000PYAOBaHHBIX CAHUTAPHO- - CIIEIMaJIbHO 000PYAOBAaHHBIX CAHUTAPHO-
TUTHEHUYIECKHUX MIOMENICHUH B OpraHU3alyu. TMTHEHUYECKHUX TOMEIICHUH B OpraHu3aliu
. 3.2.1. Hannuue B 06pa3oBaTenbHOM
O6ecnieueHre B OpraHU3aIiy yCIOBUH N .
OpraHU3aIiH yCIOBUH TOCTYITHOCTH, KonngecTBo ycnoBuii JOCTYITHOCTH, TIO3BOJISIOLINX
JIOCTYTIHOCTH, MTO3BOJISIOIINX HHBAINAAM
MO3BOJITIOIIUX MHBATUIAM TI0JIy4aTh WHBAJIM/IaM TI0JIy4aTh YCJIyTH HapaBHE C APYTUMU:
MOJIy4aTh YCIYTH HapaBHE C APYTHMU:
00pa3oBaTeNbHBIC YCIYTH HapaBHE C IPYTHUMHU
- nyOimpoBaHMe AJI HHBAIHUOB II0 CIIyXYy U - TyOnupoBaHUE Ui MHBAJIHUIOB 110 CIYXY H
3PEHUIO 3BYKOBOH U 3pUTENBHON 3PEHUIO 3BYKOBOH U 3pUTEIbHON
39 nHpOpManny; nHpOpMaLNY;
" | - ny6nupoBanue Hajnucei, 3HAKOB U MHOK - TyOnupoBaHUE HAANMCEH, 3HAKOB U MHOM
TEKCTOBOM U rpaduueckoil nHOopMaIluU TEKCTOBOM M rpaduyeckoii HHbOopMaINU
pad $op pag bop 1 u3 6 oueHUBaeMbIX HHANKATOPOB 20 6an10B

3HaKaMH, BHITTOJHEHHBIMU peJIbeHO-
To4YeyHbIM HmpudToM Bpaiis;

3HaKaMH, BBITTOJITHEHHBIMHU pellbeHO-
To4YeyHbIM mpHuTOM Bpaiins;

- BO3MOXKHOCTb IPE/IOCTaBIICHUS HHBAJINIAM
0 CIIyXY (CIyXY M 3pEHHIO) YCIyr
CypJIONIEpEBOAYHKA

- BO3MOXKHOCTbH NPE/I0CTaBIICHNS] HHBAJINIAM
O CIyXy (CIyXy M 3pEHHIO) YCIIyT
CypJIONIepeBOAYHKA




(TudocypronepeBoaINKa);

(TndurocypronepeBounKa);

- HAJIMYHE aJIbTEPHATHBHON BEPCHU
odUIHMaIbHOIO CaiiTa OpraHnu3alyy B CETH
"UnTepHeTr" I MHBAJIUIOB 10 3PEHUIO;

- HaJIMYHUE ATbTCPHATUBHON BEpCHH
O0(HIIHAEHOTO CaiiTa OpraHU3aIyuy B CETH
"MHTepHET" I MHBAIIMAOB 110 3PEHUIO;

- IOMOIIIb, OKa3bIBacMasi pabOTHUKaAMH
OpraHU3aL¥H, IPOUICAIINMH HEOOX0IUMOe
oOydeHne (HHCTPYKTHPOBAHUE);

- IOMO1IIb, OKa3bIBacMasi paOOTHHKAMHU
OpraHU3al|H, IPOIISAIINMHU HE0OX0IMMOe
oOyuyeHne (HHCTPYKTHPOBAHNE);

- HAJIMYUE BO3MOKHOCTH TIPEJOCTABICHUS
YCIIYTH B JUCTAaHIIMOHHOM PEXHUME WX Ha
JIOMY.

- HAJTM9IHE BO3MOKHOCTH MPEIOCTABICHHS
YCITyTH B JUCTAHIIMOHHOM PEXXAME HIIH Ha
JIOMY

o nonmyyatenei yciayr, y10BI€TBOPEHHBIX

YUucno onpoLIeHHbBIX

Uucno nomy4dareneit
YCIyT - HHBAJIH/IOB,

o TOJTy9aTeel yCuyT - YIOBIIETBOPCHHBIX
JIOCTYTHOCTBIO YCIIYT Il MHBATHIOB (B % OT
3.3. o WHBAJINAJIOB: JIOCTYIHOCTBIO yCIIYT IS 100 6as10B
00IIIeTo YHCTa ONMPOIICHHBIX MMOTydaTeseH
WHBaJIHUJIOB!
YCITyT — UHBAIUIOB). —
3.3.1. Y10BAETBOPEHHOCTh AOCTYITHOCTHIO 4 4
YCIIYT ISl HTHBAIHIIOB
Hroro no kpurepuio 3 38 day10B
4 Kputepuii «/{o0poske1aTe/ibHOCTD, BeKJIUBOCTH PAOOTHUKOB OpraHusanuu cgepbl 00pa3oBaHusD)
Yucno nonyyareneit
YCIIyT, YAOBIETBOPEHHBIX
. JIOOPOKETAaTENEHOCTBIO,
Jlomns momry4gaTenei ycayT, yIOBICTBOPSHHBIX T00OP0KEIaTEIbHOCTEIO, BEKIHBOCTHIO Oo1m1ee KOJINIeCTBO BOKIHBOCTO
PpabOTHHUKOB 00pa30BATENBHOM OpraHU3aAIII OTIPOIICHHBIX:
paboTHHUKOB
o0pa3zoBaTenpHON
OpTaHU3AIIH:
Houns nomyuareneid ycnyr, yaoBieTBopeHHbIX | 4.1.1. Y 1oBieTBOpEHHOCTD
II0OPOKETATENEHOCTHIO, BEKITHBOCTHIO JIOOPOIKENATEIEHOCTHIO, BEXKINBOCTHIO
PpabOTHHUKOB OpraHU3aINH, 00SCIICUNBAIOMINX | PaOOTHHKOB 00pa30BaTENIFHON OpraHU3aINY,
4.1. | nepBUYHBIA KOHTAKT U UH(OOPMHUPOBAHUE 00ecTeynBarOINX ePBUYHBIN KOHTAKT U 370 365 98,65 6a10B
MIOJTyYaTeNsl yCIyTH NP HEMOCPEICTBEHHOM HHQOPMHUPOBaHHUE MOTyYaTeN s YCIyTH MPH
oOpaniennu B opranuzaiuio (B % ot olriero HENOCPEJICTBEHHOM O0paIleHUH B
YrCIIa ONPOLICHHBIX IOJIydaTeNel ycayr). 00pa30BaTEeNbHYI0 OPTaHU3AIHIO
. 4.2.1. Y10BneTBOPEHHOCTD
Jlomns momyyarenei yciayr, yIOBIETBOPEHHBIX
JI0OPO’KENaTeIEHOCTHIO0, BEXKINBOCTHIO
JI0OPOKENATENBHOCTHIO, BEKITMBOCTHIO .
pabOTHUKOB 00Pa30BaTEIHLHON OpraHU3AIIH,
PpabOTHHUKOB OpraHU3aNNH, 00ECTICUNBAIOIINX
4.2. 00eCTIeYNBAOIINX HETIOCPEACTBEHHOE 370 369
HEMNOCPEICTBEHHOE OKAa3aHUE YCIIyTU IpU -
o OKa3aHHe 00pa30BaTEIHHON YCIIYTH MPU 99,73 6ay10B
oOpameHny B opranu3anuio (B % ot obriero
. oOpamieHnu B 00pa30BaTEIIbHYIO
Yrcia ONPOMICHHBIX ITOyJaTelei yCIyT).
OpTaHU3AIHIO
Jons nomyuareneil ycnyr, ynoBieTBopeHHbeIX | 4.3.1. Y noBneTBop€HHOCTH
4.3. | moOpoKeNaTENEHOCTHIO, BEKIHBOCTEIO JIOOPOKENATEIIEHOCTHIO, BEKITHBOCTEIO 370 360 97,3 6a/10B

pa60THI/IKOB OpraHu3anuu 1npu

pabOTHHKOB 00pa30BaTEILHOIN OpraHU3aNH




UCIIOJIb30BAaHUHU TUCTAaHIMOHHBIX (OPM NP UCTIOJIB30BAHUH JAUCTAHIIMOHHBIX (OPM
B3auMozeiicTBus (B % OT o0IIero uncia B3anMo/ieiicTBHA (110 TenedoHy, mo
OTIPOIICHHBIX TOTyJaTeNIeH yCIyT). 3JIEKTPOHHOH 10YTE, C TOMOIIHIO
3JIEKTPOHHBIX CEPBHUCOB, OJAYN
3JIEKTPOHHOTO OOpAIIeHHU)
Hroro mo kpurepuio 4 98,81 b6aa0B
5 Kputepuii «Y10BJIETBOPEHHOCTH YCIOBHAMHU OKA3aHMS YCIYI»
Yucno nonyvareneit
Jlons nosryyaresneit yciayr yJI0BIETBOPEHHBIX YCIOBUSIMH OCYIIECTBIICHHUS! 00pa30BaTesIbHON OO011iee KOJIMYECTBO YCIIYT yJOBJIETBOPEHHBIX
JIeSITEIbHOCTH OpraHu3aluu OTIPOILCHHBIX: YCIOBUSIMU OKa3aHHs
YCIIYT:
Jlons nonyyareneit yciayr, KOTOpbIE TOTOBBI
PEKOMEHI0BaTh OPraHMU3aIuio poAcTBeHHUKaM | 5.1.1. [0OTOBHOCTh y4acTHUKOB
51 | M 3HAKOMBIM (Moru OBI €€ PEKOMEH/IOBATb, 00pa3oBaTeNbHBIX OTHOIICHUN 370 368 99,46 Gan0B
ecii OBl OBbLTa BO3MOXHOCTBH BEIOOpa peKOMeHI0BaTh 00pa30BaTEIHHYIO
opraauzaun) (B % ot o0Iero 4ncia OpTaHU3AIMIO POJCTBEHHUKAM M 3HAKOMBIM
OTIPOIICHHBIX TOJTyJaTeNIeH yCIyT).
5.2.1. Y 10BIETBOPEHHOCTH YI0OCTBOM
Jlosst momydaTeneil yeiayr, YIOBIETBOPEHHBIX | Ipaduka paboTel 00pa30BaTEIbHOM
5o | OPraHM3ALUHMOHHBIMI yCTOBHAMI OpraHu3aliy 370 365 98,65 6a1108
MIPeIOCTaBIICHHS YCIyT (B % OT 00IIero gucia | - HaTHdueM U IOHATHOCTBIO HaBUTAIIUI
OTIPOIICHHBIX TOTyYaTeNeH yCIIyT). BHYTPH OpPTaHU3AIN;
- rpaukoM pabOTHI OpraHU3aIIH
Hoxs noyuaTeNed yCIyT, YOBACTBOPEHHRIX 5.3.1. Y 10B1E€TBOPEHHOCTD YCIOBUSMU
5.3, | P UC/IOM YCIOBHIAMIT OKA3AHMA YCIYT B OKa3aHus 00pa30BaTEIbHBIX YCIYT B 370 365 98,65 6a/;10B
opraauzay (B % oT 00IIero yncia . ’
. 00pa3oBaTeTpHON OpraHU3aluu
OTIPOIICHHBIX MOJTyJaTeNIeH YCIyT).
Htoro no kpurepuio 5 98,89 6ass10B

HNUTOI'O no BceM KputepusiMm

82,84 6amnoB

HEJOCTATKMU B AEATEJBHOCTH
B pe3yabTaTte npoBeeHHsI HE3aBHCHUMON OLIEHKH Ka4eCcTBA OKA3aHUS YCJIYT, BBISIBJIEHBI CJIeAYIoIHe HeA0CTATKH 0 KPUTepHio «OTKPBHITOCTh H AOCTYNHOCTh HH(pOpMauu 00

OpraHusanuvum»:

HecooTBercTBre HHGOPMAIHMHU O IESTEILHOCTH OPraHnu3alui 00pa3oBaHus, pa3MeleHHONW Ha MH()OPMAILMOHHBIX CTEHAX B TIOMELIEHHH OpraHnu3aliui 00pa3oBaHus, ee COACPIKAHUIO U
nopsaaky (gopme), ycTaHOBICHHBIM HOPMAaTHBHBIMU ITPAaBOBBIMU akTaMH. OTCYTCTBYeT cieayromast nHpopmanus:
- JJOKaJIbHBIE HOPMATHBHBIE aKThI TI0 OCHOBHBIM BOIIPOCaM OPTaHHM3ALMH M OCYIECTBICHHS 00pa30BaTEIbHON JISSITENEHOCTH, B TOM YHCIIE PErjlaMEeHTUPYIOLINE TIPaBIiIa IIpuemMa
00y4JaIoNXCsl, PEXUM 3aHATHH 00ydaromuxcs, (OpMBbIL, TIOPSAAO0K U OCHOBAHUS IIEPEBOIA, OTUYUCIICHHUS U BOCCTAHOBJICHHS 00Y4JaIOIUXCs, TOPAI0K 0pOpMIIEHHS BOSHUKHOBEHNS,
MPUOCTAHOBJICHHS U MPEKPAICHUs] OTHOLICHHH MeXly 00pa3oBaTeIbHON OpraHu3alyeii 1 00yJaronuMucs U (WIIN) POIUTEISIMH (3aKOHHBIMH TIPEJIC TABUTEIISIMH) HECOBEPIICHHOJIETHUX

00yJaroIuXCcsI.

- 00 y4eOHBIX IJIaHAX PeaTU3yeMbIX 00Pa30BaTEIBHBIX MPOTPAMM C MPHUIOKCHAEM HX KOITHIA
HecooTBercTBHE MHPOPMALIUY O IEATSIBHOCTH OPraHU3aIlUH 00pa30BaHus, Pa3MEIICHHON Ha O(UIIHAIBHOM CaliTe OpraHU3aIiK 00pa30BaHus, €€ COJICPIKAHUIO U MOPSIKY ((popme),
YCTaHOBJICHHBIM HOPMATHBHBIMH IPABOBEIME akTaMH. OTCYTCTBYET CIICAYIOMIas HHPOPMALIHS:
- TUIaH (UHAHCOBO-XO3IMCTBEHHOM NIEATEIHHOCTH (HA TEKYIIUH TOJ)

- 0 KaJIeHIapHOM y4eOHOM Trpaduke ¢ IPHUI0KEHUEM €0 KON




- 00 0ObeMe 00pa3oBaTeNbHON JIeSITENILHOCTH, (PUHAHCOBOE 00ECIIeYeHnE KOTOPOH OCYIIECTBISIETCS 3a CUET OI0PKETHBIX aCCUTHOBaHUN (eiepaib HOro O10KeTa, OF0JKETOB CyObEKTOB
Poccutiickoit deneparinu, MECTHBIX OIOPKETOB, 110 IOTOBOpaM 00 00pa30BaHUM 32 CUET CPEACTB (PU3NIESCKUX U (MITH) FOPUINICSCKHX JINIL
- 0 MOCTYIICHNH (PMHAHCOBBIX U MAaTEPHAIBHBIX CPEICTB U 00 MX PacX0[0BaHUH MO UTOraM (PHHAHCOBOTO To/ia
Ha odunmansaoM caiite 00pa3zoBaTeIbHON OpraHU3aIMy OTCYTCTBYET HH(OPMALS O JUCTAHIIMOHHBIX CIIOCO0aX B3aNMOACHCTBYS C TTOMYJaTeNsIMA 00pa30BaTENbHBIX YCIYT, B YACTHOCTH:
- TEXHIIECKOM BO3MOKHOCTHU BBIPKEHHMS TTOTyIaTENIMA 00pa30BaTEIbHBIX YCIYT MHEHHS O Ka4eCTBE OKa3aHMs YCIyT (HaIn4ue aHKETHI U1 OTIPOca IpaskAaH WM THIIEPCCHUIKH Ha Hee)
ITo pe3yabTatam onenku kpurepust «KomdopTHOCTB yc10BHii NpegocTaBIEHUS YCJIYT» BbIsIBJIEHBI CleAyIOLIHe HEAOCTATKH:
B opranmzanym oTCyTCTBYIOT KOM(OPTHBIEC YCIOBHS A MPEAOCTaBICHUS YCIyT (IIEpedeHb MapaMeTpoB KOM(MOPTHBIX YCIOBHH YCTaHABINBACTCS B BEJOMCTBEHHOM HOPMAaTHBHOM aKTE
YIIOJTHOMOYEHHOTO (he/IepalIbHOTO OpraHa UCIIOIHUTEIBHON BIACTH 00 yTBEP KACHNH [TOKa3aTelIel He3aBUCHMON OIIEHKU Ka4eCTBa), B YJaCTHOCTH:
- HAJIMYUE ¥ JOCTYITHOCTh ITUTHEBON BOJBI
ITo pesyabTaTam ouneHKkH KpuTepus «J{oCTymHOCTB yCJayr A1 HHBAJIM/I0BY» HMEITCS CJIeyIole HeloCTATKH:
ITomemennst 0O6pa3oBaTeNbHON OpraHU3alUH U IPHUIIETAIONIEH K HEH TEppUTOPUH HE 000PYHOBAHBI C YUETOM JAOCTYITHOCTH I HHBATHIOB, B YACTHOCTH OTCYTCTBYET:
- 000pyoBaHME BXOIHBIX TPYIII MAHAYyCaMU (II0IFEMHBIMH IIATGOPMAMN)
- BBIJICJICHHBIE CTOSHKH JJIs1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHIOB
- aJlanTHPOBaHHbIE TU(THI, TOPYYHH, PACIIUPEHHBIE IBEPHBIE TPOEMBI
- CMEHHBIE Kpecia-KOJSICKH
- CIIelUaIbHO 000PYAOBaHHbIE CAHUTAPHO-TUTUEHUYECKHE TIOMELIEHHSI B OpraHnu3alin
B opranmzanmm OTCYTCTBYIOT YCJIOBHS IOCTYITHOCTH, O3BOJISIIOIUX HHBAJIU/IAM IOJIy4aTh 00pa3oBaTelbHbIC YCIIyTH HapaBHE C APYTMMH, B YACTHOCTH:
- IyOIMpOBaHKE JUIsl HHBAIUJIOB I10 CIYXY M 3pEHHIO 3BYKOBOW M 3pUTENIbHOM nH(popMannu
- NyOnMpoBaHKE HAAIUCEH, 3HAKOB U HHOM TEKCTOBOI U rpaduueckoil nHpopmanny 3HaKaMH, BBINIOJTHEHHBIMH pellbe(pHO-TOYeUHBIM pudTOM bpaiins
- BO3MOXKHOCTb MPEIOCTABIICHNS] HHBAJIMIAM M0 CIIYXY (CIyXY M 3pEHHI0) YCIYT CypaonepeBoJuuKa (TugiocypaonepeBoanKka)
- IOMOIIIb, OKa3bIBacMasi pabOTHHKAMH OpTaHU3aLNH, IPOLICAIINMHU He00X0quMoe 00yueHNe (MHCTPYKTHPOBAHHE), [0 COMPOBOXKACHHUIO HHBATHOB B TOMEICHUH OPTaHU3aLlH
- BO3MOXKHOCTb IPEIOCTAaBICHNS 00PAa30BaTEIbHBIX YCIYT B JUCTAHIIMOHHOM PEXUME WM Ha IOMY
BbIBO/bI U TPEJJIOKEHUSL
IIo pe3yabTraTaMm oueHkH KpuTepusi KOTKPBITOCTH M JOCTYNHOCTH HH(pOPMALMK 00 OPraHu3alum»:
[IpuBecty B cooTBETCTBHE HH(POPMALIHIO O NEATEILHOCTH 00pa30BaTeIbHON OpraHu3auy Ha HH(GOPMAMOHHbBIX CTEHaX B TOMEIIEHUIX OpraHn3alliy, pa3MelleHue ee B OpoIopax,
OyKieTax, B YaCTHOCTH:
- JJOKaJIbHbIE HOPMATHBHBIC AKTHI TI0 OCHOBHBIM BOIIPOCAM OPTaHM3AIMH M OCYIIECTBICHHUS 00pa30BaTEIbHON IESTENEHOCTH, B TOM YHCIIE PErilaMEeHTUPYIOLIHE TIPaBHiIa IpreMa
00yJaIoNXCsl, PeXUM 3aHATHH 00ydaromuxcs, (POpMBbIL, TIOPSAAOK U OCHOBAHUS IIEPEBOA, OTUYUCIICHHUS U BOCCTAHOBJICHHS 00Y4JaIOIIUXCs, TOPAIOK 0(pOpPMIICHHS BOSHUKHOBEHNS,
MPUOCTAHOBJICHHS U MPEKPALCHUs] OTHOLICHH MeXly 00pa3oBaTeIbHOM OpraHu3alyeil u 00yJaroMMuUCs U (M) POIUTENSIMH (3aKOHHBIMU TIPEJIC TABUTEIISIMH) HECOBEPIICHHOJIETHUX
oby4aromuxcsi.
- 00 y4eOHBIX IUIaHaX pealn3yeMbIX 00pa30BaTEIbHBIX IPOTPAMM C MPUIIOKEHUEM HX KOIHH
[IpuBecTyu B cOOTBETCTBHE MH(DOPMALIUIO O JEATEILHOCTH OpraHU3ally, pa3MeNIeHHON Ha 0(HIMaIbHOM caliTe opraHu3aiuy B ceTu «VIHTepHeT», npaBuiaM pa3melieHus Ha oQuIHaibHOM
caiite 0Opa3zoBarenbHOI opranu3aiuu B cet "VHTepHeT" 1 0OHOBIEeHUS nHPOpMalK 00 00pa3oBaTeIbHOM OpraHnu3aluu, yTBEpkKISHHbIM noctaHoBieHreM [Ipasurensctea PO or 10
utoiist 2013 r. Ne 582, u TpeOoBaHUsIM K CTPYKTYpe O(hHIMAIBHOTO caiita 00pa3oBaTelibHOI OpraHu3aiiy B MHPOPMAIMOHHO-TEIEKOMMYHHUKAIMOHHOH ceTH ,,UTHTepHeT™ u hopmaty
TpeCTaBICHUS Ha HEM MH(pOpMAINH, YTBEPKIEHHBIM IprKa3oM Pocobpranzopa ot 29 mas 2014 Ne 785, B wacTHOCTH:
- IJ1aH (PUHAHCOBO-XO3SHCTBEHHON JEATEILHOCTH (HA TEKYIIUH o)
- 0 KaJIeH/IapHOM Y4eOHOM rpaduKe ¢ MPUIOKEHUEM €ro KOIHU
- 00 06BeMe 0Opa3oBaTeNbHON eI TENFHOCTH, PrHAHCOBOE 00ecTIeueHHEe KOTOPOH OCYIIECTBIISIETCS 3 CUeT OFO/DKETHBIX aCCUIHOBAaHUH (eiepaibHOro Oro/KeTa, OI0/PKETOB CyOhEKTOB
Poccuiickoii dexepariii, MECTHBIX OFOJDKETOB, IO 0roBopaM 00 00pa3oBaHNM 3a CYET CPEACTB (HU3MUECKUX U (MITH) IOPUANYECKUX JIHIL
- 0 MOCTYIICHNH (PMHAHCOBBIX U MaTEPHAIBHBIX CPEICTB U 00 UX PAaCXOJO0BAHUH 110 UTOTaM (PMHAHCOBOTO roja
O6ecnieunTs HamMuue U QyHKIMOHUPOBAaHKE HA O(UINATILHOM caiiTe 00pa3oBaTebHOM OpraHu3aniy HHYOPMAIMH O INCTAHIMOHHBIX CIIoco0ax B3auMOAEHCTBUS C TOJTy4YaTeNIIMH
00pa3oBaTeNbHBIX YCIYT, B YACTHOCTH:
- 00ecreunTh TEXHNYECKYI0 BO3MOKHOCTD BBIP@KEHHS MOJIydaTesIMU 00pa30BaTeNIbHBIX YCIYT MHEHHUS O Ka4ECTBE OKAa3aHHs yCIyr (HAJIMYUe aHKETHI JUIs ONpoca rpaXkJaH Wi
THIEPCCHUIKY Ha Hee)



ITo pesyasTaTam onenkn kputepusi «KoMpopTHOCTH yCI0BHI MPeI0CTABIEHNUS YCJIYT, B TOM YHCJI€ BPeMsl 0:KMIAHHS MPeT0CTABIEHHS YCIyI»:
OGecneunTh B OpraHn3anuy KOMGOPTHBIE YCIOBUS IS PEIOCTABICHHUS yCIIyT (IIepeueHb napaMeTpoB KOM(MOPTHEIX yCIOBUH yCTaHABINBACTCSA B BEIOMCTBEHHOM HOPMAaTHBHOM aKTe
YIIOJTHOMOYEHHOTO (heliepabHOTO OpraHa HCIIOJIHUTENBHON BIIACTH 00 YTBEPIKICHUH IT0Ka3aTeseil He3aBUCUMOM OLIGHKH KauecTBa), B YaCTHOCTH:
- ZOCTYIIHOCTb IIUTHEBOI BOBI

ITo pe3yabTaTaM oleHKH KpuTepus «/J0CTYMHOCTH YCJIYT 1Sl HHBAJUI0B»:

OG6opynoBath oMeneH:s1 00pa30BaTENbHOW OpraHU3alMy 1 IPUJIeTaoIIeil K Helf TePPUTOPHH € YISTOM JOCTYITHOCTH ISl HHBAIMIOB, B YACTHOCTH:
- BXOJHBIE TPYIIIBI MAHAYCaMH (TI0ABEMHBIMHE TUTAT(HOPMaMH)
- BBIICJICHHBIMHU CTOSHKaMH JUISl aBTOTPAHCIIOPTHBIX CPEICTB MHBAIHIOB
- aIalITHPOBAHHBIMH JIU(PTAMHU, HOPYYHAMH, PACIIUPEHHBIMH ABEPHBIMHU IIPOEMAMH
- CHIEIUaJIbHBIMU KpeCIaMHU-KOISICKaMH
- CHIenUaIbHO 000PYAOBaHHBIMH CAaHUTAPHO-TMI'MEHMYECKUMH TOMEIEHUSIMH B OpTaHU3aluN
OOecnieunTh B OpraHU3alMy YCIOBHUS TOCTYITHOCTH, O3BOJISIONINE HHBAINAAM IT0Jy4aTh YCIYTH HapaBHE C IPYTUMH, B YACTHOCTH:
- IyOIMpOBaTh JJIsl UHBAJIMJIOB 110 CIYXy U 3pEHHUIO 3BYKOBYIO M 3pUTEIBHYIO HHPOPMAIIHIO
- IyOnMpoBaTh HAJIIMCH 3HAKaMH, BBINOJHEHHBIMHU pelibeHO-TOYeYHBIM HpudTOM bpaiins
- IPEIOCTABUTh HHBAJIKAAM TI0 CIIYXY (CIYXY U 3pEHHUIO0) YCIYTH CypAONepeBounKa (TU(HIOCYPAOTICPEBOIUNKA)
- 00ecreunTh NOMOIIIBIO COIPOBOJK/ICHHE HHBAIMIOB B TIOMELICHHUSIX OpraHu3aluii, OKa3blBaeMOil pabOTHHKaMK 00pa30BaTeIbHON OpraHu3aliy, NPOIEIIUMIA He00X0IMMOe 00yUeHHe
(MHCTPYKTHPOBAHUE)
- BO3MOXKHOCTB IIPEAOCTABJICHHS 00Pa30BaTEIIbHEIX YCIIYT B IUCTAHIMOHHOM PEXUME WU Ha IOMY



