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YTBEpKAEHDI

noctaHoBneHWem MpaBuTenbCcTBa
Poccuinckoit epepaumm

oT 21 ceHTAabpsa 2020 r. N 1515

MPABUNA OKA3AHUA YCNYT OBLLECTBEHHOIO NMUTAHUA
I. O6wume nonoxeHns

1. Hactoawme [MpaBuna peryanmpytoT OTHOLIEHUA MeXAy noTpebutenamm u ucnonHutenamm B chepe
OKasaHuAa ycayr obLw,ecTBeHHOro NUTaHuA.

2. MoHATMA, ncnonbsyemble B HacToAwmx Mpasunaax, 03HayatoT cnegytousee:

"ycnyrn" - ycnyru OBLLEeCTBEHHOro  MUTaHWA, NpeayCMaTpUBAlOWME  W3rOTOBNEHWME  MPOAYKLMM
06LECTBEHHOIO NUTAHMA, CO34aHME YCIOBUIA ANA NOTPebaeHUa U peanmsaumy NpPoayKuMmM ob6LLEeCcTBEHHOrO
NUTaHUA U MHOWM NMULLLEBOM W HEMULLEBOWN NPOAYKLMM (MOKYMNHbIE TOBapbl) Kak HAa MecTe U3roTOB/IEHUA, TaK U BHe
€ro o 3akasam;

"mopuma" - onpeaeneHHbIn ob6bem (Bec) rotosoro 6at04a NPOAYKLUN 06LLECTBEHHOrO NUTaHMA (HanuUTKa),
OTMYyCKaemoro notpebutento 3a onpeaeneHHyo LeHy.

MNoHaTna "noTtpebutenbs" wn "ucnonHutenb" npumeHstoTca B  HactoAwmMx [IpaBuiax B 3HAYEHMAX,
YCTaHOB/IEHHbIX 3aKOoHOM Poccuitckon ®egepaumm "O 3awmTe npas notpebutenen".

~n

3. B cooTBeTcTBMM cO cTaTbeit 11 3akoHa Poccuiickolt Peaepauum "O 3awmTe npas noTpebutenein” pexmnm
paboTbl UCNONHWUTENA AO0BOAWUTCA A0 CBeAeHus notpebuTeneit M [0MKEeH COOTBETCTBOBATb YCTaHOBAEHHOMY
NCMONHUTENEM.

4. cnonHuTeNb BNpaBe CaMOCTOATE/IbHO YCTaHAB/IMBATb B MECTAX OKa3aHWA yCayr NpaBuaa noseaeHus ansa
noTpebuteneii, He NPOTMBOPEYaLLME 3aKOHOAATENLCTBY Poccuiickoit deaepaumu.

5. UcnonHutenb camocToATeNnbHO onpenendeT nepeyeHb OKasbiBaemblx ycayr. [pu 3Tom nepedveHb
NPOU3BOAMMON W peannusyemoir MM NpoayKUuMM O6LWEeCTBEHHOro MWUTaHMA W (MAKM) NOKYMHbIX TOBApOB,
COOTBETCTBYHOLWMX 0b6A3aTeNbHbIM TpeboBaHMAM HOPMATMBHbLIX MPABOBbIX aKTOB, YKa3blBAeTCA B MeEHHO
(npeickypaHTe) MM MHbIM cnocobom, obecneunsaoWwMm noaydyeHne MHGopmaLmMmM B HarnA4HON U AOCTYNHOM
dopme B LeNsAxX NpaBuAbHOIO BbiI6Opa COOTBETCTBYIOLWMX YCAYT (NpoAyKLMK).

6. UcnonHutenb 06a3aH MmeTb KHUTY OT3blBOB U npep,nomeHMﬁ, KOTOpaA nNpeaocrtaBnAeTcA I'IOTpE'6MTe}'IIO
no ero Tpe6OBaHMPO.

7. K OTHOWeHWAM, BO3HMKAIOWMM MPU OKa3aHUWM YCAYyr B 4acTu, He yperynMpOBaHHon HacToAWwWMnmMmun
Mpasnnamn, NPUMEHAIOTCA NPaBUIa NPOAAXKM OTAE/bHbIX BUAOB NPOAOBO/IbCTBEHHbIX U HEMNPOA0BO/IbCTBEHHbIX
TOBaApOB.

8. Hactoawme Mpasuna u 3akoH Poccuitckoit ®epepaumm "O 3awmte npaB notpebutenein” B HarnsgHom m
[0CTYNHON popme f0BOAATCS UCMONHUTENEM 40 CBEAEHMA NoTpebutenen.

Il. UHpopmauua 06 ycayrax

9. UcnonHuuTenb nommmo MUHbOpPMauMK, AOBeAeHMe KOTOpol npeaycMoTpeHo cTaTtbelr 10 3aKoHa
Poccuinckoit degepaumn "O 3awmTte npaB notpebutenen"”, obasaH AoBecTM OO0 cBeAeHUA noTpebuTenen Takxe
cneayoLlyo nHbopmaumio 06 oKasbiBaeMblxX yCayrax:

nepevyeHb ycnyr n ycnosuma nX okasaHuA,

HanmeHoBaHUe npep,naraemof/i npoaykuuun O6LIJ,eCTBeHHOFO NMNTaHNA C YKa3aHUWeEM cnocobos
NPpUroToBaeEHNA 6I'II'OA M BXo4ALWNX B HUX OCHOBHbIX UHIPEONEHTOB,
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cBefeHna ob obbeme (Bece) mopumit roToBbix 6at04 NPOAYKUMM OOLLECTBEHHOIO NUTAaHMA U MOKYMHbIX
TOBapOB, EMKOCTU NOTPebUTeNbCKOW Tapbl Npeasiaraemoit ankoro/bHoOM NPoAyKuMn U obbeme ee NopLMUK;

CBEAEHMA O MULEBOW LLEHHOCTU MNPOAYKUMM OBLLECTBEHHOro MNUTaHUsA (B TOM 4ucCie KalopPUMHOCTD,
cofeprKaHne B6eNKoB, }KNPOB, YINEBOA0B, @ TaKKe BUTAMMUHOB, MaKpO- U MUKPO3/IEMEHTOB Npu A06aBNEHUM KX B
npouecce NPUroToBAEHUA NPOAYKLMU 06LEeCTBEHHOIO NUTaHKA).

10. UHpopmayma o npoayKuum n ob ycayrax 4oBoaUTCa A0 CBeAeHUsA noTpebuTenen NnocpeacTBoMm MeHto,
NPEenNCKypPaHTOB U/ MHbIMW CNOCOBaAMM, MPUHATLIMM NPU OKa3aHUKN YCAYT.

B MeHI0 (BMHHOW KapTe) UCMONHUTENEM YKa3blBAOTCA HAMMEHOBAHME aNKOroIbHOM NPOAYKUMKN, 06beM U
LUEeHa a/Ikoro/ibHOM NpoAyKuMM B NOTpebuTeNbCKoM Tape, €CiM MUCMNOAHUTENb NpeanaraeT W peanusyet
a/IKOTO/IbHYIO MPOAYKUMIO B NOTpebuTenbckoi Tape, U (Man) HaMMeHOBaHME aNKOrO/IbHOM NPOAYKUMK, 06bem U
LUeHa 3a Nopumio, He NpesblWatowyo 1 MTPa anKoroNbHOM NpoaykumMn (06bem NopLMM yCTaHaBAMBAETCA NO
YCMOTPEHMIO UCMONHUTENS).

11. NoTtpebutento gonkHa BbiTb NPeAOCTaBNEHa BOSMOXKHOCTb O3HAKOM/IEHUA C MEHIO, NPENCKYPaHTaMM,
YyCNOBUAMM 0BCAYKMBAHUA U MHOW MHPOPMaLMel, npeaycMOTpeHHON nyHKTamm 9 1 10 HacToAwmx Mpasun, Kak
B 3a/1e, TaK M BHe 3ana 06cnyKmBaHums.

LleHa ycnyru onpeaenserca CTOMMOCTbIO MPOAYKL MK, YKa3aHHOM B MeHI0 (NpelickypaHTe).

12. UHdopmaumsa 06 UCMONHUTENE M OKa3bIBAEMbIX UM YC/Iyrax AOBOAUTCA A0 CBeAeHWUa notpebuTenei B
COOTBETCTBMM CO cTaTbel 8 3akoHa Poccuiickon deaepaymm "O 3awmTe npas noTpebutenein”.

MoTpebutenb BnNpaBe MOJAYYUTb AOMOJNHUTENbHYIO MWHPOPMaLMIO O MOTPEOUTENBCKUX CBOWMCTBAX
npegnaraemon nNpoaykuuu obuecTBEHHOro NUTaHMA, a TakXKe 06 ycnoBuax NpurotosaeHus 6awog, ecnan atm
CBEAEHMA He ABNAIOTCA KOMMEPUYECKON TANHOMN.

1Il. NopAAoK oKasaHua ycayr

13. UcnonHnTenb 06583aH OKasaTb YC/IYry B COOTBETCTBMU C NMEPEUYHEM YCAYT, MPeAyCMOTPEHHbIM MyHKTOM 5
HacTosawwmx Mpasun, ntobomy notpebutento, o6paTUBLLEMYCA K HEMY C HaAMepPeHMEM 3aKasaTb YCAyry B TeyeHue
BCEro pexknuma paboTbl UCMOIHUTENA.

14. Mpw npenBapuTebHOM 3aKa3e Ha OKasaHue YCayr oauH 3K3eMnaap LOKYMEHTa, NOATBEPKAAIOLLEro
3aK/loueHre foroBopa 06 OKasaHUK yCayru, BblAaeTca noTpebuTento u (Mamn) HanpaBASETCA B 3/1€KTPOHHOM BuAae
(ecnn noTpebuTtenem BbibpaH yKasaHHbIN cnocob).

15. UcnonHuTenb 06a3aH OKasaTb I'IOTpE'6MTe}'II-O YCnyrn B CPOKH, cornacoBaHHble C I'IOTpe6VITEI'IeM.

16. WcnonHuTenb 06s3aH OKasblBaTb YCAYrM, KAYecTBO KOTOPbIX COrMacHoO cTatbe 4 3aKkoHa PoccuitcKol
~n

depepaunn "O 3awmTe npae notpebutenei”" coortBeTcTBYET TpeboBaHUAM (eCAM OHM NpeayCMOTPEHbI) U
yC/10BUAM 3aKasa.

17. UcnonHuTeno BnpaBe MNpeasioXuTb NOTPEOUTENtO NpeaBapuTeNbHYH OMAATy YCayr, Oniaty nocjie
oTbopa 61104 MM Nocae npuema LM AMbo NPesNoKUTb NOTPEBUTENIO NHOM NOPALOK ONAATbl YCAYT.

|_|0Tp86MTeJ'Ib 06A3aH oNNaTUTb OKa3blBaemble ycnyrn B nopagke M CpPOKU, KOTOpble COrnacoBaHbl C
ncnoaHuTenem.

McnonHuTenb Npu pacyeTax 3a OKasblBaemble YCAYrM BblgaeT NOTpebuTento KacCoBbl YeK Man 6naHk
CTPOroi OTYETHOCTU Ha ByMayKHOM HocuTene M (MaK) HanpaBAAeT KacCcoBbl YeK aM BaaHK CTPOroi OTYETHOCTM
noTpebutento B 31EKTPOHHON ¢opme c ydeTom TpeboBaHWiA 3aKoHogaTenbcTBa Poccuiickoii Pepepauumn o
NPUMEHEHUU KOHTPO/IbHO-KacCOBOMN TEXHWKM.

18. WcnonHutenb o06sa3aH ob6ecneuynTb BO3IMOXKHOCTb MNOTPebUTEND nNpoBepuTb 06bem (maccy)
npeg/araemon emy nNpoayKuumn obLLecTBEHHOro NUTaHWA NOCPeACTBOM NpeaocTaBaeHUs HeobX04MMBbIX CPeacTs
n3mepeHus.

19. Hapﬂp,y C OKasaHuem ycnyr 06IJJ,€CTB€HHOI'O NMNTaHNA NCNOJTHUTENb BNpaBe NpegsoxnTb I'IOTpE6MTeI'II-O
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npuobpecTn ycnyrn No opraHuM3auum Jocyra v Apyrue ycayrm, OAHO3HAYHO YKa3aB Ha MX BO3ME3AHbIA WMAu
6€e3B03Me3HbIM XapaKTep U NpeaoCcTaBUB BO3MOXHOCTb 03HAKOMUTLCA C He0bxoaMMon MHGOpMaLMEN O TaKux
ycAyrax B COOTBETCTBUM C MyHKTOM 9 HacToawmx Mpasun. Mpu 3TOM B COOTBETCTBMM CO cTaTbei 16 3aKoHa
Poccuinckoit ®egepaumm "0 3awmTe npas notpebutenein™:

NCMNOJIHUTENb He BrpaBe 6e3 coriacusa NoTpebuTensn BbIMONHATL AOMNOHUTE/IbHbIE YC/IYTY 33 NATY, a TaKKe
BK/OYaTb B A0roBop (3aKas) UHble pacxodbl (MnaTekmn, KOMUCCUKM, AONNATbI, YaeBble U Ap.), He BKAOUYEHHbIE B
CTOMMOCTb MPOAYKUMM, YKa3aHHON B MeHI0 (MpencKkypaHTe), U LeHy BblOpaHHbIX NoTpebutenem ycayr no
OopraHM3aumMm Aocyra U gpyrux BO3mesaHbIX yCayr;

notpebutenb BrnpaBe OTKa3aTbCA OT OMNaTbl TaKWMX LOMNOAHUTENbHbIX YCAyr (pacxogoB), a €CNU OHU
onnayeHsbl, - NOTpeboBaTb OT UCMOAHUTENS BO3BPATa YNIaYeHHON CYMMblI.

20. OTKa3 ucnonHutens AMbo notpebutensa OT UCNOAHEHUS AOToBopa 06 OKasaHUWM yCAyr BO3MOMEH B
nopsgaKke W cayyae, KOTOpble YCTAHOBAEHbI cTaTbel 782 [paxpaHcKoro KogeKkca Poccuidckoli depepaumn u
cTaTben 32 3akoHa Poccuitckolt ®egepaumm "0 3awmTe npas notpebutenen”.

21. 33 HeucnonHeHne unmn HeHagnexaulee ncnoaHeHue obA3atenbcTs NPU OKa3aHUN ycnyr NCNonHunTe b
HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C rpa*kAaHCKMM 3aKOHOAaTeIbCTBOM M 3aKOHOAaTeNbCTBOM PoccuincKol
depepaunm o 3awmTe Npas notTpebutenei.

B cnyyae peanusaumm notpebutento npu okasaHUKM ycayr obLecTBEHHOrO MWUTAHWA MOKYMHbIX TOBApOB
HeHaa/ieXKalllero KadvecTBa noOTpPebuTenb MNoJsib3yeTca npaBamu, MpeaycMoTpeHHbiMmM rnaBoi || 3akoHa
Poccuiickoit Pepepaunn "O 3awmTte npas notpebutenein”.

22. KoHTponb (Haa3op) 3a cobaogeHvem HacToAawmx Mpasun ocyuectensetca ®eaepanbHoi cayKb60i no
Hagsopy B chepe 3aWmThl NpaB NoTpebutenein n 6aarononyuns Yenoseka.
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