3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"O 3awmTe npaB noTpebutenen



JokymeHT npepoctasneH KoHcynbTaHTINIOC

7 deBpana 1992 roaa N 2300-1

POCCUMNCKAA OEAEPALMUA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

CrMCOK U3MEHSIOLWMX AOKYMEHTOB
(B pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
071 17.12.1999 N 212-®3, o1 30.12.2001 N 196-$3, o1 22.08.2004 N 122-93,
071 02.11.2004 N 127-®3, o1 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-93,
oT 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-P3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
0T 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 071 21.12.2013 N 363-93,
oT1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, 01 03.07.2016 N 265-93,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-93, o1 04.06.2018 N 133-9P3,

0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,

071 02.12.2019 N 425-d3 (pea. 22.12.2020), ot 24.04.2020 N 144-P3,
0T 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, o1 11.06.2021 N 170-93,
o1 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, o1 05.12.2022 N 478-P3,
o1 04.08.2023 N 474-®3, o1 08.08.2024 N 232-$3, o1 01.04.2025 N 41-93,
o1 07.04.2025 N 69-®3, o1 24.06.2025 N 156-93, o1 24.06.2025 N 168-3,
0T 07.07.2025 N 194-®3, o1 15.10.2025 N 376-$3, o1 28.12.2025 N 500-93,

C U3M., BHeceHHbImM MNocTaHoBNeHMem KoHcTuTyumoHHoro Cyaa PO

ot 17.02.2026 N 7-N)

HactoAawmit 3akoH perynvpyeT OTHOLWIEHUS, BO3HWKaloWMe Mexay nortpebutenamm u
M3rOTOBUTEIAMM,  UCMOJHUTENSIMM,  MMMOPTEPAMM, NpPOAaBLAMK, BAJe/NblLAaMW  arperatopos
MHboOpMauumn o ToBapax (ycayrax) Mpu nNpofake TOBapOB (BbIMOJHEHMM PaAbOT, OKasaHWKM ycCayr),
yCTaHaB/MBAET NpaBa NnoTpebuteneit Ha NpMobpeTeHmne ToBapoB (paboT, yCayr) HaanerKallero KayecTsa
n 6e3onacHbIX AN W3HW, 340POBbA, MMYLLECTBA NOTpebuTenelt n oKpyKatoLen cpeabl, noayyeHue
nHbopmauum o ToBapax (paboTax, ycayrax) m 06 UX U3roToBUTENsAX (MCMONHUTENAX, NpoAaBuax), o
BAageNbLuax arperaTtopoB WHPopmauum o ToBapax (ycayrax), npocBelieHWe, roCyAapCTBEHHYO W
06LLECTBEHHYIO 3aLLUTY UX MHTEPECOB, a TaKXKe onpeaenseT MexaHM3m peannsaumm sTux npas.

(B pea. PenepanbHbix 3aKkoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3, ot 29.07.2018 N 250-
®3)

OCHOBHblE NOHATUA, Mcnosablyemble B HAaCTOALLEM 3aKoHe:

notpebutenb - rpaskaaHuH, MMEILWMI HamepeHue 3akas3atb wuam  npuobpectn aubo
3aKasblBalolmii, NprMobpeTaoWwmnin UM UCNoNb3YOWMA ToBapb! (paboTbl, YCAYrM) UCKAOUUTENBHO ANA
JINYHBIX, CEeMEWHbIX, [AOMaWHMX W  WHbIX  HYA, He CBA3aHHbIX C  OCYWECTBAEeHUEM
npeanpuHUMaTE/IbCKON AeATeIbHOCTY;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

M3roTOBUTENb - OPraHM3auMa He3aBUCMMO OT ee OpraHW3auMOHHO-MPaBoBOK GOPMbI, a TaKKe
MHAMBUAYANbHbIA NpeanpuHMMaTe b, MPOU3BOAALLME TOBAPbI AN Peannsaumnm notTpebutensam;
(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)
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WUCNONIHUTENb - OpraHM3auMa He3aBUCMMO OT ee OpraHM3auMOHHO-NPaBoBOM GOPMbI, a TaKkKe
MHAMBUAYANbHbIA  NpeanpuMHMMATENb, BbINOJHAOWME PaboTbl  WAM  OKasblBaloWMe  YCayru
notpebutensam no BO3Me3gHOMY A0r0BOpPY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoZasel, - OpPraHuM3aumMa He3aBUCMMO OT €e OpraHM3aLMOHHO-NPaBoBON GOPMbI, a TaK:Ke
MHAMBUAYANbHLIA NpeanpuHMMaTeNb, Peanusytlowmne ToBapbl NOTPebuTensm Mo [OroBopy Kynau-
Nnpoaaxu;
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

ab3au, yTpaTtna cuny. - PegepanpHbliii 3aKkoH o1 21.12.2004 N 171-93;

HeaocTaToK ToBapa (paboTbl, ycnyrM) - HecooTBeTcTBME ToBapa (paboTtbl, ycayru) unum
0653aTeNbHbIM TPEO6OBaAHUAM, NPEAYCMOTPEHHbBIM 3aKOHOM IM60 B YCTAHOBAEHHOM MM NopAgKe (B TOM
yncne HeBbINOJIHEHWE NPU NPOAANKE WAW MUCNOSb30BAaHWUU OTAENbHbIX BUAOB TEXHUYECKU CAOMKHbBIX
TOBAPOB C NpeaBapUTENIbHO YCTAHOB/JEHHbIMM NPOrPaMmMamMu ANA SNEKTPOHHbLIX BbIYUCAUTENBHbIX
MaLnH TpeboBaHWUM, YyCTaHOBAEHHbIX NyHKTaMun 4.1 u 4.2 cTtaTbu 4 HacToAWEro 3aKoHa), UK YCAOBUAM
A0roBopa (Npu Mx OTCYTCTBUM WAMU HEMOJIHOTE YCAOBUIM 06bIYHO NpeabaBAseMbIM TPeboBaHMAM), UK
uenam, ana Kotopblx ToBap (paboTa, ycayra) Takoro poaa 06blMHO UCMONL3YETCA, UM LENAM, O KOTOPbIX
npoaasel, (McnoaHWUTeNb) Bbla NOCTaBAEH B M3BECTHOCTb NOTPebUTENEM MPU 3aKNOUYEHMU [0rOBOPA,
nnu obpasuy 1 (M1m) onncaHuo Npu Npoaake ToBapa no obpasuy U (M1M) No oNUcaHuio;

(B pea. ®PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-$3, ot 07.07.2025 N 194-
®3)

CYLLECTBEHHbI HeAOoCTaToK ToBapa (paboTbl, ycAyru) - HEeyCcTpaHMMbIM HeJOCTAaTOK WK
HeO0CTaTOK, KOTOPbIN He MOKeT bbiTb ycTpaHeH H6e3 HecopazmepHbIX PacxoAoB UAWM 3aTpaT BpPeMeHMU,
WAN BbIABNAETCA HEOAHOKPATHO, AN NPOABAAETCA BHOBb NOC/IE €0 YCTPAaHEeHUA, Uau gpyrue nogobHble
HeaOoCTaTKy;

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

6esonacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, yCnyrn) Ona XKU3HM,
300p0OBbA, MMylLLlecTBa noTpebuTens W  OKpy:Kalowel cpegbl NPU  OBbIYHbIX YCNOBUAX €ro
MCMNONb30BaHNA, XpPaHeHWA, TPaAHCMNOPTUPOBKM W YTUAM3aAUMKM, a TaKke 6e3onacHOCTb npolecca
BbINONHEHWNS paboTbl (OKa3aHUA ycayru);

yrNo/HOMOYEHHaa  u3roToButenem  (NpoAaBLOM) oOpraHusauMa  MAM  YNOJIHOMOYEHHbIN
nsrotosutenem (NpogaBuUOM) MHAMBUAYaNbHbIA nNpeanpuUHMMaTENb (Janee -  yNoOJHOMOYEHHas
opraHvsaumMa MAM  YNOJAHOMOYEHHbIA WHOMBUAYANbHbIM  NpeanpuHUMATENb) - OpraHu3auums,
OCYLLECTBAAOWAA ONpPeAeneHHYI0 OeATe/NbHOCTb, WAW OpraHusauusa, COo3faHHas Ha TeppuTopuu
Poccuiickoli depepaumm usrotosutenem (Npogasuom), B TOM YUCAE MHOCTPAHHbIM W3roTOBUTENEM
(MHOCTpaHHBIM NpPOAABLOM), BbINOJHAKOWME ONpesesieHHble QYHKLMM Ha OCHOBaHMM [0roBopa C
nsrotosuTenem (NpoaaBuoM) U YNOJIHOMOYEHHbIE UM Ha NPUHATUE U YAOBNETBOPEHUe TpeboBaHWi
notpebuteneir B OTHOWEHWMM TOBapa HEHALNEXKALlLero KayecTsa, /MO0 MHAMBUAYAbHbIN
npeanpuHMMmaTesib, 3aperMcTpPUPOBaHHbIN Ha Tepputopumn Poccuitckolt depepaumnu, BbIMOHAOLLMM
onpeaeneHHble GYHKUMM Ha OCHOBAHWW AOroBopa C M3rotosuTenem (NpogasuLoOM), B TOM 4ucie C
MHOCTPaHHbIM M3roToBUTENEM (MHOCTPAHHbIM NPOAABLOM), U YNOJHOMOYEHHbIM UM Ha NPUHATUE U
yaoBneTBopeHune TpeboBaHuMii NoTpebuTenei B OTHOLWEHMM TOBapa HEHAA/1EXKALLLETO KaYyecTBa;
(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

MMMOpPTEP - OpraHM3auMa Hes3aBUCMMO OT OpraHM3aUMOHHO-NPaBoOBOM  GOpMbl MK
WHOMBUAYANbHbIA NpeanpUHUMATENb, OCYLLECTBAAIOWME MMMOPT TOBapa A8 €ero nocneaytouwen
peanunsaunmn Ha TeppuTopum Poccuiickon ®epepaumu;

(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-03)
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KoHcynbTaHTlAOC: NpumeyaHue.
C01.10.2026 B a63. 13 npeambynbl BHOCATCA nameHeHus (O3 ot 31.07.2025 N 290-d3).

BNagenel, arperatopa WHbopmauum o Tosapax (ycnyrax) (manee - Bnageneu, arperatopa) -
OopraHM3auMs He3aBUCMMO OT OpraHM3auMOHHO-NpaBoBOM  Gopmbl  AMOO  MHAMBMAYANbHbLIN
npeanpuHMMaTesb, KOTOpble ABAAOTCA BAAL4ENbLLAMMN NPOrPaMMbl 1A 3NEKTPOHHbIX BbIMUCAUTENBHbIX
MalWuH u  (Man)  Bnagenbuamu  cavWta M (MAKM)  cTpaHuWupl canMta B MHOOPMALMOHHO-
TENIEKOMMYHUKAUMOHHOM ceTn "MHTepHeT" M KOTOpble MpesoCcTaBAAloT NOTPebutento B OTHOLIEHUM
onpeaeneHHoro ToBapa (ycnyrn) BO3MOXKHOCTb OAHOBPEMEHHO O3HAaKOMWUTLCA C MpenJsiorKeHnem
npogasua (MCNONHUTENA) O 3aK/JOYEHUM AOroBopa Kynau-npoaarku ToBapa (goroBopa BO3mesgHOro
OKasaHuA YCAyr), 3akAluYuMTb C NPoAaBLOM (MCMONHUTENEM) AOrOBOP Kynau-npoAaxu (gorosop
BO3ME34HOro OKas3aHWA YCayr), a TakKe MPOW3BECTM NpenBapuUTesibHYl0 OMnaaTy YKasaHHOro ToBapa
(ycnyrn) nytem HanumuHbIXx pacyeToB AMBO nepeBofa AEHEXKHbIX CPeAcTB BAafenbly arperatopa B
pamKax npumeHaembix ¢opm Oe3HaNUYHbIX PacYeTOB B COOTBETCTBUM C MNyHKTOM 3 cTatbk 16.1
HacTosiwero 3akoHa n degepanbHbiM 3akoHOM OT 27 utoHA 2011 roga N 161-®3 "O HaumoHaNbHOM
nnaTexKHou cucreme".

(ab3aL BBepeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93; B pea. PenepanbHOro 3akoHa ot
31.07.2020 N 290-93)

Fnasa |. OBLUMUE MNONOKEHUA
Cratba 1. MpaBoBoe peryiMpoBaHue OTHOLIEHUM B 06a1acTy 3aWwuTbl NpaB notTpebutenei

1. OTHoweHus B obnacTn 3almTbl NpaB noTpebutenen peryanpytorca MparKAaHCKMM KOZEKCOM
Poccuiickolt depepaLmm, HacToAWMM 3aKOHOM, ApyrMMK desepasibHbIMK 3aKOHaMM (Lafiee - 3aKOHbI) U
NPUHUMaemMbiMMN B COOTBETCTBUM C HUMU UHBIMKU HOPMATUBHbIMKU MPaBOBbIMU aKTaMu Poccuiickon
depepauun.

(n. 1 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit depepaumm He Bhpase MnopyyaTb ¢eaepasnbHbIM  OpraHam
NCMNONHUTENBHOW BNACTU MPUHNUMATL aKTbl, COAEPKALLME HOPMbI O 3aLLMTe NpaB NnoTpebutenei.

MpaButenbctBo Poccuiickon deaepaumm BnpasBe wu3gaBaTb AnA nNoTpebuTens M npogasua
(VI3FOTOBVIT€I1FI, ncnonHuTens, yI'IOﬂHOMOl-IEHHOVI opraHnsauyumn nnn YNO/THOMOYEHHOTIOo
WMHAMBUAYANbHOTO NpeanpuHUMaTensa, UMnopTepa, BAadebLa arperatopa) npasuna, obssaTenbHble
NPW 3aK/OYEHUU U UCMOJIHEHUM NYB/AMYHBIX [AOrOBOPOB (A0OrOBOPOB PO3HUYHOM KYMAWU-NMPOAAIKM,
SHeprocHab»KeHus, OroBOPOB O BbINOJHEHMM PaboT U 06 OKasaHuu ycayr).

(ab3au, BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3; B pea. PeaepanbHOro 3akoHa ot
24.04.2020 N 144-d3)

A63au, yTpatun cuay ¢ 1 aBrycta 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.
Cratba 2. MexKayHapoaHble gorosopbl Poccuiickoit degepauum

1. Echm mexayHapogHbiM gorosBopom Poccuiickoit depepaumnn ycTaHOBAEHbI UHble NpaBuaa o
3alWmTe npaB noTpebutenei, Yem Te, KOTOPble MPeayCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHAITCA
npaBuaa mMmexayHapoaHoro A4orosopa.

2. PelleHWA MeXrocygapCTBEHHbIX OPraHoB, MNPUHATbIE Ha OCHOBAaHWUW  MONOXKEHUN
MeXAYHapoaHbIX pgoroBopoB Poccuiickoh degepauum B WX  WUCTONKOBAHWMW, NPOTMBOPEYALLEM
KoHcTutyummn Poccuiickon ®epepauunmn, He nognexkaT ucnonHeHuto B Poccuinckoit ®epepaymm. Takoe
NPoOTMBOpPEUYME MOKET BbITb YCTAaHOB/IEHO B NOPAAKe, onpeaeneHHoOM dpeaepanbHbiM KOHCTUTYLMOHHbIM
3aKOHOM.

(n. 2 BBeaeH dPepepanbHbim 3akoHOM 0T 08.12.2020 N 429-03)
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CraTbna 3. NpaBo notpebuteneii Ha npoceeleHMe B 061aCTH 3aLMUTbl NpaB NoTpeburtenei

1. MpaBo noTpebuteneir Ha npocBeweHne B 061aCTM 3aWmUTbl NpaB noTpebutenen
obecneumBaeTcd MOCPEACTBOM  BKIKOYEHMSA COOTBETCTBYIOWMX TpeboBaHulii B  ¢deaepanbHble
rocyfapcTBeHHble o0b6pasoBaTesibHble CTaHZAPTbl M 0bpasoBaTesibHble MPOrPaMmbl, a TaKkKe
nocpeacTBOM OpraHM3auun cuctembl MHGOPMALMKM NoTpebutenein ob Mx NpaBax U 0 HEOBXOAUMbIX
AeNCTBMAX MO 3aLwmTe 3TUX Npas.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanuMsaumm npaBa notpebuTeneir Ha npoceelleHWe B 06/1acTM 3aWUTbl MpaB
notpebuTeneit opraH rocyAapCcTBEHHOTO Hag30pa ocywecTeaseT opMMpPoOBaAHNE U BEAEHUE OTKPLITOrO
M 0obLenoCcTynHOro rocyaapcTBeHHoro MHPOPMALMOHHOIO pecypca B o0b6sacT  3aWuMTbl  npas
notpebuTeneit, KayectBa M 6esonacHocTM ToBapos (paboT, ycayr) B nopsfake, YCTaHOB/EHHOM
Mpasutenbctsom Poccuiickoin Pegepaumn.

(n. 2 BBeaeH depepanbHbiM 3aKoHOM oT 11.06.2021 N 170-d3)

CraTtba 4. KauectBo ToBapa (pa6oTbl, ycnayru)

1. Npogasel, (McnonHUTENb) 0653aH NepenaTtb NOTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET A0r0OBOpY.

2. Mpu OTCYTCTBMM B A[0rOBOpPE YC/AOBMI O KadecTBe ToBapa (paboTbl, ycnyru) npogasel,
(ucnonHutenb) ob6asaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb Yycayry),
COOTBETCTBYIOWMI 0ObIYHO MpeabABAAeMbIM TPeboBaHMAM M NPUTOAHbIA ANA uenen, oNa KOTopbIX
ToBap (paboTa, ycayra) Takoro poaa 0bblYHO MCNONb3YeETCA.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnn npogasel, (MCNonHUTENb) NPU 3aKalo4YeHnn gorosopa bbii noctasneH norpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns Tosapa (BbiNoNHEHMA PaboTbl, OKa3aHWA yCayru),
npoaasel, (McnonHUTENb) 065A3aH NepeaaTb NoTpebutento Tosap (BbINOAHUTL PaboTy, OKasaTb ycayry),
I'IpMFO,EI,HbIﬁ ANnAa NCnosib30BaHMA B COOTBETCTBUU C S TUMMU LENAMMN.

4. Mpu npogaxke ToBapa no obpasuy W (MAn) onucaHuo npogasel, obA3aH nepeaaTtb
noTpebuTento ToBap, KOTOPbI COOTBETCTBYET 06pasLy U (MM) onncaHuto.

4.1. MNpun npopaxe OTAeNbHbIX BWAOB TEXHUYECKM CAOXKHbIX TOBAapoB C NpeaBapuTeNbHO
YCTQHOB/MIEHHbIMW  NPOrPaMMamun AN SNEKTPOHHbIX  BbIYMC/AUTENbHbIX MawWWH  NoTpebutento
obecneumBaeTcs BO3MOXKHOCTb MCMOJIb30BATb OTAE/bHbIE BUAbI TEXHUYECKM C/IOXKHBIX TOBApoOB C
npeaBapuUTeibHO YCTAHOB/AEHHbIMM MPOrpaMMamMmn AN 3NEKTPOHHbIX BbIYUCAUTENbHbLIX MAaLLUH,
CTPaHaMKM NPOMUCXOMKAEHWUA KOTOPbIX ABAAloTcA Poccuiickaa defepaums wau apyrve rocyaapcrsa -
uneHbl EBPasMIMCKOro SKOHOMMYECKOro coto3a. NepeyeHb OTAE/bHbIX BUAOB YKa3aHHbIX TEXHWMYECKM
CNOMKHbIX TOBAapPOB, MOPAAOK COCTABNEHMA W BEAEHWA MepeyHs MNPOrpamm AO1A 3NEKTPOHHbIX
BbIYMCAUTENbHBIX MaLIWMH, CTPAHAMM MPOUCXOXKAEHUA KOTOPbIX ABAAIOTCA Poccuiickaa denepaums uam
Apyrve rocyfapctBa - uYjieHbl EBPasMMCKOro 3KOHOMMYECKOTO CO3a M KOTOpble [O/KHbI ObiTb
npesBapuTesIbHO YCTaHOB/IEHbI, U NOPAJOK MX NPeaBapuUTesIbHOWM YCTaHOBKM, BK/toYas TpeboBaHUs K
dYHKLMOHMPOBaHUto, onpeaenstotcs MpasutenbcTsom Poccuiickoii depepaumu.

MpenBapuTenbHO YCTaHOB/AEHHbIE MNPOrPaMmbl ANA 3/EKTPOHHbIX BbIYUCAUTENbHbBIX MaLUWH,
ncnosnbsyemble notpebuTesem Ha OTAE/NbHbIX BUAAX TEXHUYECKM C/OXHbIX TOBApoOB A/aa AOCTyna K
MHPoOpMaUMM Ha caiTax B MHOOPMALMOHHO-TEEKOMMYHUKAUMOHHOM ceTn "MHTepHeT", AO0MKHbI
obecneumBaTb BO3MOMKHOCTb WCMNO/Mb30BaHWUA 6€3 [OMONHUTENbHBLIX HACTPOeK (N0 YMOAYaHMUIO)
NOMCKOBOM CUCTEMbI, CTPAHOM NPOUCXOXKAEHNA KOTOpOW aBaseTca Poccuiickaa Pegepauma uam apyrue
rocyaapctea - uneHbl EBpasMiACKOrO 3KOHOMMYECKOro COlo3a, B NopagKe, YCTaHOBAEHHOM
MpasutenbcTBom Poccuiickont Pepepauun. TpeboBaHUs K YKa3aHHOM NMOMCKOBOM cUCTEME U MOPSLOK ee
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onpeaeneHns yctaHasamBatoTca NpasuTtensctBom Poccuiickoit deaepaumu.

MpeaBapuUTeNbHO YCTAHOBNEHHbIE MPOrPamMMbl ANA SNEKTPOHHbLIX BbIYUCAUTENbHBIX MALUWH,
ncnosb3lyemMble NOTPedbUTENEM Ha OTAE/IbHbIX BUAAX TEXHUYECKU CNOMKHbBIX TOBApOB, AO/KHbI B TOM
ynucne BKAOYATb MHOTOQYHKLMOHANbHBIN cepBUC 0bmeHa MHOpMaLMen, a TaKKe Nporpammy ans
SNEKTPOHHbIX BbIYUCAUTENBHBIX MALUMH, KOTOpas npefHasHayeHa gasa MOWCKa, MpPOoCMOoTpa W
npuobpeTeHnsa NPorpamm ANs 3NEKTPOHHbBIX BbIYUCAUTENBHBIX MaLIWH, MPUMEHAEMbIX NOTPEBUTENAMU
C MCMNOJIb30BaHMEM TEXHUYECKM C/IOXKHbIX TOBApOB (Zanee - eAuHbId MarasvH MNPUAoXKEHUn), u
YHKLMOHNPOBAHME KOTOPOM OCYLLECTBAAETCA C YYETOM OCHOBHbIX MPUHLUMMOB, YTBEPXKAAEMbIX
depepanbHbIM OpPraHOM MCMNONAHUTENIbHOM BNACTWU, OCYLLECTBAAOWMM GYHKUMM MO BbipaboTke U
peanu3aumm rocygapCTBEHHOM MOAUTUKM U HOPMATUBHO-NPABOBOMY perysiMpoBaHuio B coepe
MHOOPMAUMOHHBIX TexHonoruin. depepanbHblii OpraH MCMNOAHUTENbHON BAACTW, OCYLLECTBAAOLLUIA
JYHKUMM No BblpaboTKe M peanusaumm rocygapCTBEHHOM MOAUTUKM M HOPMATUBHO-MPaBOBOMY
peryanposaHuto B chepe MHGOPMALMOHHBIX TEXHONIOTUIA, TaKKe YTBEPKAAET NepevyeHb Nporpamm anaa
3NIEKTPOHHbIX BbIMUCAUTENbHBIX MALUWH, Pa3MeLLaeMblX B e€AUMHOM MarasmMHe MNpPUIOXKEHUA B
obAsaTenbHOM nopsaxe.

(ab3aL, BBeaeH depepanbHbiM 3akoHOM OT 14.07.2022 N 266-93; B pea. denepanbHOro 3akoHa ot
24.06.2025 N 156-93)
(n. 4.1 BBegeH degepanbHbiM 3akoHOM 0T 02.12.2019 N 425-d3 (pea. 22.12.2020))

4.2. Mpy npogarke M MUCNONb30BAHUMU OTAENIbHbIX BUAOB TEXHUYECKU C/IOXHbIX TOBApoOB C
npeaBapuTesibHO YCTaHOBNEHHbIMKU  MporpaMmmamum  OnA  3SNEKTPOHHbIX BbIYUC/IUTE/IbHbIX MaLUUH,
BK/1lO4aA e,[],MHbIVI MarasuH I'IpVIl'IO)KeHMﬁ, obecneumnBaetcs OTCYyTCTBME Cnegyrowmx YCﬂOBMﬁZ

1) npuBOAAWMX K OrPaHUYEHUIO BO3MOMKHOCTU npuobpereHns (ycTaHOBKM) nporpamm Ans
3NEKTPOHHbIX BbIMMCAUTE/IbHBIX MALIWH C UCMONb30BAaHUEM €4MHOI0 MarasvHa NpPUIoXKeHUN;

2) npuBOAAWMX K OrpaHWYEHUIO WM HEBO3MOXKHOCTM MCNO/Mb30BaHMA PYHKLMOHANbHBIX
BO3MOKHOCTEN MPeABapUTE/IbHO YCTAHOB/IEHHbIX B COOTBETCTBMM C MOJIOKEHUAMM HACTOSALLEN CTaTby
NporpamMmm AN 3NEKTPOHHbIX BblYMCANTENbHbIX MALWIWH, BKAOYas eAMHbIM MarasvH NpuIoXKeHui, a
TaKXKe NporpaMmm A8 3/EKTPOHHbIX BbIYUCAUTENbHLIX MALWMWH, NPUOBPETEHHbIX (YCTaHOB/IEHHBIX) C
MCMNONb30BaHNEM €AMHOr0 MarasmHa MNPUAONKEHWU (B TOM uYMCie YCNOBUIA, OrpaHMYMBAIOLMX MOUCK,
06HOB/IEHWE MPOrpamM A8 3/EKTPOHHbIX BbIYUCAUTENbHbIX MALLMH, YNpaBJAeHWEe WMX HACTPOMKamu,
obecneuyeHve B3aUMOAEWNCTBUA C NoOTpebuTenamu, Hanpas/ieHWe WM YBEAOMEHWI, YCNOBUMA,
npeaycmaTpuBaloWmMX MNpUMeHeHMe o0cobbix TpeboBaHWU K (GOPMMPOBAHUIO LEH Ha  YCAyru,
OKa3blBaeMble B pamKax eAMHOro mMarasvHa MPUAOXKEHUIA UAU NPWU UCMNOb30BaHWM MpPOrpamm Anas
3N1EKTPOHHbIX BbIYUCANTENbHbIX MALUWH, NPUOBPETEHHbIX (YCTAHOBAEHHbIX) C UCNO/b30BaHUEM €ANHOIO
MarasvHa MpuUAOXKeHWUH, AN60 NPUBOJALLMX K OFPaHUYEHUIO GYHKLMOHANbHLIX BO3MOMKHOCTEMN
TEXHUYECKM C/IOXKHOrO TOBapa MpW MCMNO/Ab30BaHWM NPOrPaMMbl A 3NEKTPOHHbIX BbIYUCAUTENbHbIX
MallMH);

3) nNpvBOAAWMX K OrpaHUMYEHWt0 CNocoboB oOMnaTbl C MCMOAb30BaHMEM €AMHOIO MarasuHa
NPUIOXKEHUN Npu npuobpeTeHnn (ycTaHOBKE) M WUCMOJIb30BaHUM NPOrpamMmm AN 3NEKTPOHHbIX
BbIYMCAUTENBHBIX MALUUH.

(n. 4.2 BBegeH ®eanepanbHbiMm 3akoHOM oT 07.07.2025 N 194-d3)

5. EcAM 3aKoHaMM MAM B YCTaHOB/JIEHHOM WMMK MNopAgKe npeaycMoTpeHbl obAsaTenbHble
TpeboBaHuA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTth NOTpebUTeNO TOBap
(BbINONHWUTL paboTy, OKa3aTb yCAYry), COOTBETCTBYHOLMIA 3TUM TPebOBaHUAM.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06A3aHHOCTM u3rotoBuTena (uUcnonHuTensa, npogasua) B ob6nactu
YCTaHOBNIEHUA CPOKa cAyXbbl, CPpOKa rogHocTn ToBapa (paboTbl), a TaK)Ke rapaHTUIMHOro CpoKa Ha
ToBap (paborty)
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1. Ha ToBap (paboty), npepHasHayeHHbI AN AJUTENbHOrO MCMO/b30BaHWA, M3roTOBUTE/b
(vcnonHuTenb) BnpaBe ycTaHaBAMBAaTb CPOK CAYXObl - nMepuon, B TeYEHME KOTOPOro WM3roToBUTE/lb
(ncnonHuTenb) obsa3yeTca obecneunBaTb NOTPEOUTENIO BOSMOMXKHOCTb UCMO/Ib30BaHUA ToBapa (paboTbl)
Mo HasHaYeHWUIO U HECTM OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HELOCTAaTKM HAa OCHOBAHMM MYHKTa 6 CTaTby
19 n nyHKTa 6 cTaTbM 29 HacToALLero 3aKoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (UcnonHutens) ob6A3aH ycTaHaBAMBaTb CPOK CAyXb6bl ToBapa (paboTbl)
OIUTENIbHOTO MO/Ib30BaHMA, B TOM YMC/IEe KOMIIEKTYIOLWMX WU3AENUi (peTaneit, y3nos, arperartos),
KOTOpPbIE MO UCTEYEHUWN ONpeaeNeHHOro Nepmoaa MoryT NpeacTaBAATb ONACHOCTb 418 XKU3HW, 340P0BbA
noTpebuTens, NPUYUHATL BPe ero MMYLLECTBY UM OKPYXKaloLWen cpeae.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. CpokK cny»bbl ToBapa (paboTbl) MOXET MCYUCAATLCA eAUHMLAMN BPEMEHU, a TaK¥Ke MHbIMU
eaUHULAMU M3MepPeHUs (KMaomeTpamu, MeTpamu M MPoYMMMU eguMHUMLAMU U3MEPEHUSs UCXoAA W3
dYHKLMOHaNbHOro HasHayeHMa ToBapa (pesynbtaTta paboThbl)).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4., Ha npoayKTbl NWTaHWA, napproMepHO-KOCMETMYECKME TOBapbl, MeAMKAMEHTbl, TOBapbl
6bITOBOM XMMUM WU  UHble NoAobHble ToBapbl (paboTbl) M3roToBUTENb (MCMONHWUTENb) 06A3aH
yCTaHaBAMBATb CPOK FOAHOCTM - MNepuog, MO WCTEYeHUU KoToporo ToBap (paboTa) cumTaercs
HENPUroAHbIM A9 UCNONb30BaHUA MO Ha3HAYEHMIO.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaaxka ToBapa (BbINOJHEHME PaAbOTbI) MO UCTEYEHUU YCTAHOB/IEHHOTO CPOKa FrOAHOCTH, a
TaK)Ke ToBapa (BbiNosHeHMe paboTbl), Ha KOTOPbIN A0NKEH ObiTb YCTAHOBEH CPOK FOAHOCTU, HO OH He
YCTaHOB/EH, 3anpeLaeTcs.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTENb (MCNONHUTENL) BNpPaBe yCcTaHaB/MBaTb Ha ToBap (paboTy) rapaHTUIHbIN CPOK -
nepuvoa, B TeYEHME KOTOpOro B c/iydae obHapyreHua B ToBape (paboTe) HegocTaTKa M3roTOBUTENb
(vcnonHuTensb), npoaasel, YNnoAHOMOYEHHaAA opraHM3auMa UK YNONHOMOYEHHbIN MHAWUBUAYANbHbIN
npegnpuHMmartenb, UMnoptep obA3aHbl ya0oBNAETBOPUTL TpeboBaHMA NoTpebutens, ycTaHOBAEHHbIE
cTatbaAMK 18 1 29 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb BrpaBe MPUHATbL 06A3aTeNbCTBO B OTHOLWEHMM He[oCTaTKOB  TOBapa,
OOHApY)KEHHbIX MO WCTEYEHUM YCTAaHOBJEHHOrO MM TapaHTUMIHOIO CpoKa (4onoNHUTENbHOoe
06A3aTenbCTBO).

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

CopepykaHue AOMONHWUTENBHOTO 0bfA3aTesbCTBA  M3rOTOBUTENS, CPOK  AEWCTBUA  TAKOro
06s3aTeNbCcTBAa M MNOPAAOK OCYLLECTBAEHMA NOTpebutenem npas Mo Takomy obAsatenscrsy
onpeaensaoTcA U3rOTOBUTE/IEM.

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. Mpopasel, BNpaBe YCTaHOBUTb Ha TOBap rapaHTMIHbLIA CPOK, €CANM OH He YCTaHOB/EH
N3roTOBUTENEM.

I'Ipop,aBeu, Bnpase NPUHATb 06A3aTeNbCTBO B OTHOLWEHMUM HeAOCTaTKOB TOBapa, O6Hapy>KeHHbIX no
NncTtevyeHnn FapaHTMVIHOFO CPOKa, YCTAHOB/IEHHOIO N3roToBUTENIEM (AOI’IOI’IHMTEJ’IbHOG 06’r'|3aTe.ﬂbCTBO).

CopeprkaHue JOMNONHUTENLHOTO 06A3aTeNbCTBA NPOAABLIA, CPOK AENCTBUA TaKoro 0bs3aTesbCcTBa
M NOPALOK OCYLLECTB/IEHNA NOTpebuTesiem NpaB Mo TaKoMy 06A3aTeNIbCTBY ONpeaensoTca 4OroBOPOM
Mexay noTpebutesem n NPOAABLOM.
(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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8. U3rotoBuTenb (Npogasel) HeceT OTBETCTBEHHOCTb 33 HEAOCTaTKM TOBapa, OOHApy!KeHHble B
TEeYeHue CPoKa AeNCTBUA AONONHUTENIbHOIO 0653aTeNbCTBa, B COOTBETCTBUM C ab3aLlem BTOPbIM MyHKTa
6 cTaTby 18 HacTosLWEero 3aKoHa, a NOC/ne OKOHYaHMA CPOKa AEeNCTBMA AONONHUTENbHOIO 0653aTeNbCTBa
- B COOTBETCTBUM C MYHKTOM 5 cTaTbm 19 HacToAwero 3akoHa.

(n. 8 BBegeH PepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTb MU3roToBUTENA ObGecneyntb BO3MOMKHOCTb PEMOHTA U TEXHUYECKOro
obcnyKusaHua ToBapa

MN3rotoBuTenb o6a3aH obecneyntb BO3MOMKHOCTb MCMONb30BAHWA TOBapa B TeYEHWe ero Cpoka
cnyx6bl. JnAa 3TOM uenm usrotosutenb obecnevymBaeT PEMOHT U TeXHUYECKOe 0b6cnyKMBaHMe TOBapa, a
TaK¥Ke BbIMYCK M NOCTaBKYy B TOProBble M PEMOHTHbIE OpraHM3auMM B HEOOXOAMMBIX ANA PEMOHTA U
TeXHMYEeCKOro obcnykuBaHMA obbeme W  accoOpTMMEHTe 3amacHbiX YacTeld B TeyeHMe CpokKa
Nnpou3BoACTBa TOBapa M MOC/AE CHATUA ero C NPoOM3BOACTBA B TEYEHME CPOKa CAy»KObl ToBapa, a npwu
OTCYTCTBMM TAKOIO CPOKa B TEYEHME AECATU NIET CO AHA Nepeaayn ToBapa notpebuTento.

Cratba 7. Mpaso notpebutens Ha 6esonacHocTb ToBapa (paboTbl, ycayru)

1. MoTpebutens nmeeT NpaBo Ha To, 4Tobbl ToBap (paboTa, ycayra) npu 0b6bIYHbIX YCNOBUSAX €ro
MCMNONb30BaHUA, XPaHEHWUA, TPAHCMOPTUPOBKN U yTUAM3aUMM 6bln Be3onaceH ANA KU3HW, 340POBbA
noTpebuTens, oKpyatoLlel cpeapl, a TakKe He NPUYMHAN Bpea umMmyllectsy notpebutena. TpebosaHus,
KOTopble A0MXHbl obecneymBaTb 6e30nmacHOCTb ToBapa (paboTbl, yCAyrM) ANA MU3HUM M 340pOBbA
notpebutens, OKpyXalwwel cpedbl, a TaKXe MpeaoTBpalleHMe MpPUUYUHEHUA Bpeda WMYLLECTBY
notpebutens, AsnsoTcA 06a3aTeNlbHbIMM U YCTAHABAMBAIOTCA 3aKOHOM WAW B YCTaHOBAEHHOM MM
nopagake.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoBuTenb (McnonHuTenb) obAasaH obecneuymsaTth 6e3onacHocTb ToBapa (paboTbl) B TeyeHume
YCTaHOB/IEHHOrO CPOKa CAY»K6bl UK CPOKa roaHOCTM ToBapa (paboTbl).

Ecnn B cooTBETCTBUM C NYHKTOM 1 cTaTbM 5 HacToALlero 3akoHa U3rotoBuTenb (MCNONHUTEND) He
YCTaHOBW/ Ha ToBap (paboTy) cpok cny*bbl, oH 0653aH obecneunTb He3onacHoCcTb ToBapa (paboTbl) B
TeyeHue AecATU NIeT Co AHA nepenayn ToBapa (paboTbl) noTpebutento.

Bpen, nNpPUUMHEHHbIN KM3HWM, 300POBbIO  WAW  MMyLLecTBY noTpebuTena BcneacTBue
HeobecneyeHna 6esonacHOCTM ToBapa (paboTbl), NOANEXKMT BO3MELLEHMNIO B COOTBETCTBMM CO CTaTbeM
14 HacToawero 3aKoHa.

3. Ecam pna  6esonacHoro wMcnosib3oBaHuA ToBapa (paboTbl, ycayrn), ero XpaHeHwus,
TPaHCMNOPTMPOBKM N yTUAM3ALMM Heobxoanmo cobnoaaTb cneumanbHble npasuaa (aanee - npasuna),
M3roToBuUTENb (MCMONHUTENL) 06M3aH yKasaTb 3TW MpaBuaa B COMPOBOAUTE/IbHOW AOKYMEHTauuu Ha
ToBap (paboty, ycayry), Ha STUKETKe, MapPKUPOBKOMN MM MHbIM cnocobom, a npoaasel, (MCNOMHUTEND)
06A3aH foBeCTN 3TU NpaBuUaa 40 cBeAeHUA noTpebuTtens.

4. Ecnun Ha ToBapbl (paboTbl, yciyru) 3aKOHOM WM B YCTaHOB/JIEHHOM MM MOPSZAKE YCTaHOB/IEHbI
obssaTenbHble TpeboBaHUA, obecneunBatolme Mx 6e30MacCHOCTb ANA KU3HU, 340P0BbA NoTpebutens,
OKpY*KatoLwel cpeabl U NpesoTBPALLEHNE NMPUYMHEHUA Bpeda MMYLLEeCTBY NoTpebuTens, cCooTBETCTBME
ToBapoB (pabot, ycayr) yKasaHHbim TpeboBaHMAM MNOANENKUT 06s3aTeslbHOMY MOATBEPKAEHUIO B
nopsaKke, NpeAyCMOTPEHHOM 3aKOHOM M UHbIMW NPABOBbIMU aKTaMM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npopgaxka ToBapa (BbiNnosiHeHWMe paboTbl, OKasaHWe ycayrn), B TOM 4uCe
MMMNopTHOro ToBapa (paboTbl, ycnyrn), 6e3 mHpopmaumm 06 obA3aTenbHOM NOATBEPKAEHMU €ro
COOTBETCTBUA TPEOOBaHMAM, YKa3aHHbIM B NMYyHKTe 1 HacTOALLEN CTAaTbM.

(n. 4 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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4.1. He ponyckaeTca npoaarka ToBapa, B TOM 4YMCAE WMMMOPTHOrO TOBAapa, COAEpKalLero
MHbOpPMAUMIO, 33 pPacNpOCTPaHEHME KOTOPOM NpeaycMOTPeHa aAMMHUCTPATUBHAA WAW Yro/ioBHan
OTBETCTBEHHOCTb.

(n. 4.1 BBegeH deaepanbHbiM 3akoHoM OT 05.12.2022 N 478-93)

5. Ecan  ycTaHOBMEHO, 4TO MNpu  cOBAOAEHMM NOTPebuTenem YCTaHOB/EHHbLIX MPaBWA
MCMNO/Nb30BaHNA, XPaHEHUs WAW TPAHCNOPTUPOBKM ToBapa (paboTbl) OH MPUYMHAET WAM MOXKET
NPUYUHUTD BPES *KM3HW, 340POBbI0 U MMYLLECTBY MOTPebUTEeNs, OKpy)Kalolelh cpeae, U3roToBUTENb
(ucnonHuTens, npoaasel) 06a3aH HesamenINTENBHO NPUOCTAHOBUTL Ero NPOM3BOACTBO (peannsaumio)
00 YCTpaHeHWa NPUYKNH Bpeaa, a B HE0BX0AMMbIX CyYaaXx NPUHATL Mepbl MO U3BbATULO ero U3 obopoTa u
OT3bIBY OT NOTpebutensn (notpebutenei).

Ecnan npuumnHbl Bpeaa yCTPpaHUTb HEBO3MOXKHO, U3rOTOBUTE/b (MCNONHUTENb) 0653aH CHATb TaKoM
ToBap (paboty, ycnyry) ¢ npoussoacTBa. [py HEBbINOJHEHUU U3rOTOBUTENEM (MCMOMHUTENEM) 3TOM
06A3aHHOCTN YNOAHOMOYEHHbIN defepanbHblit OpraH UCNOAHUTENBbHOM BAACTU MPUHMMAET Mepbl Mo
OT3bIBy Takoro ToBapa (paboTbl, ycayrn) ¢ BHYTPEHHEro pblHKa W (ManM) oT noTpebutens wau
notpebuTtenei B nopsake, ycTaHOBEHHOM 3aKOHOAATENbCTBOM Poccuiickot ®eaepaumu.

(8 pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 18.07.2011 N 242-3)

Y6bITKM, NPUYMHEHHbIE NOTPEBUTENID B CBA3W C OT3bIBOM TOBapa (paboTbl, ycayru), noaneskart
BO3MELLEHUIO U3roTOBUTEIEM (MCNOAHUTENEM) B MOSHOM 06beME.

6. YTpatna cuny. - PepepanbHblit 3aKoH o1 21.12.2004 N 171-P3.

CraTtba 8. Mpaso notpebutena Ha uHpopmaumio 06 nsrotosuTene (McnonHUTeNe, NpoaaBLE) U O
ToBapax (paborax, ycayrax)

1. MNoTpebutenb BnpaBe noTpeboBaTb NpPeAoOCTaB/ieHNs HeobxoaAMMolM U [AOCTOBEPHOM
MHbopMauumn ob umsrotosuTene (UCNONHUTENE, NPOAABLE), Penme ero paboTbl U peannsyembix Um
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B NyHKTe 1 HacToAwen cTaTbM MHPOpMAUMA B HaArnagHoOM M goctynHon dopme
O0BOAMTCA [0 CBeAeHMA noTpebuTenen npu 3aKkAOYEHUN JOTOBOPOB KYNAU-MPOLANKMU U AOTOBOPOB O
BbINOJIHEHUN PabOT (OKasaHMM ycayr) cnocobamm, NPUHATBIMU B OTAENbHbIX chepax 0b6CayKMBaHUSA
notpebutenen, Ha PyccKom f3blKe, a AOMOJIHUTENbHO, MO YCMOTPEHWUIO U3roToBUTENA (MCNONHUTENs,
NpoAaBLa), Ha rocyAapCcTBEHHbIX A3blKax pecnyb/MK U MHbIX A3blKax Hapoaos Poccunitickon depepaumu.
(8 pea. PegepanbHoro 3akoHa ot 24.06.2025 N 168-93)

3. YNnonHOMOYEeHHas opraHM3auua MAM YNoJHOMOYEHHbIA MHANMBUAYANbHbIN NpeanpuHUMaTENb
no TpeboBaHMIO noTpebutens o06dA3aHbl NPeAOCTaBUTb MNOATBEP)KAEHME CBOMX MOJHOMOYMIA,
BbITEKAIOLLMX M3 3aK/I0O4EHHOTO MMM A0roBOpa C U3roToBUTEIEM (MPOAaBLOM).

(n. 3 BBeaeH dPepepanbHbim 3akoHOM 0T 29.07.2018 N 250-93)

CtaTtba 9. UHdopmauua 06 usrotosutene (UcnonHuTene, npoaasLe, Bagenble arperatopa)
(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WUsrotosuTenb (McnonHuTenb, npogasel) o6sA3aH OoBecTM [0 CBedeHMsA noTpebutens
dMpMeHHOe HaMmeHOoBaHWe (HauMeHOBaHWE) CBOEW OpraHM3aLMu, MECTO ee HaxoxKaeHua (agpec) u
pexunm ee paboTsl. Mpogasel, (MCNOAHWUTENb) Pa3MELLLAET yKa3aHHY MHGOPMaLMIO Ha BbIBECKE.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (McnonHMTENb, MNpodaseu) - WMHAMBMAYaNbHbIA NpeanpuHUMATENb - AO0/KEH
npegocTaBuTb MNoTpebutento MHGOPMALMIO O TOCYAAPCTBEHHOW pPerucTpauym M HauMeHOBaHWUU
3apervcTpupoBaBLLEro ero opraHa.
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MU3rotoButens (npogaseu) o06A3aH goBecTM [0 cBedeHuA noTpebutens  ¢dupmeHHoe
HaMmeHoBaHMWe (HaMMeHOBaHME), MeCTO HaxoXaeHuA (agpec) M pexum paboTbl YNOAHOMOYEHHOM
opraHM3aumMm AU YNONHOMOYEHHOTO NHANBUAYAAbHOTO NpeanpuUHUMaTens.

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHoMoOY€eHHan opraHmnsauma uamn ynoaHOMOYEHHbIN MHANBUAYAIbHLIA NpeanpuHUMaTeNb
B c/iyyae obpalweHus notpebutens obs3aHbl AOBECTM A0 ero cBeAeHus WHbopmauutio o cebe u
nsrotosutene (npoaasue) (bMpmeHHoe HaMmeHoOBaHME (HAMMEHOBAHME), MECTO HaxoXaeHua (aapec),
penm paboTbl, FOCYAaPCTBEHHbIN PErMCTPALMOHHbLIA HOMEpP 3anNucK 0 CO34aHUN PUANYECKOTO NNL3,
dbamunmnio, Mms, OTYECTBO (ecnn umeeTcs), rocyAapCTBEHHbIA PEerucTpauMoHHbIM HOMep 3anucu o
rocy4apCTBEHHOM perucTpaunmn Gusnyeckoro MLa B KayecTse WMHOMBUAYANbHOIO NpeanpuHumartens).
YNONHOMOYEHHAA OpraHM3auna MAM YNONHOMOYEHHbIM MHANBMAYANbHbIN NpeanpUHMMATENb BRpaBse
[0BecTM A0 cBedeHus noTpebuteneit nHbopmaumio o cebe nocpeacTBOM ee pasmeleHUa Ha CBOEM
cante B MHGOPMALMOHHO-TEIEKOMMYHMKALMOHHOM ceTu "UHTepHeT", nHpopmauuio 06 nsrotosutene
(npopaBue) nocpeacTBOM pasmelleHMA Ha cBoem caiiTe B MHPOPMaLMOHHO-TEIEKOMMYHMKALMOHHOM
cetn "WHTepHeT" CCbIIKM Ha CTpaHuUy caiTa wusrotosuTena (npoaasua) B MHPOPMALMOHHO-
Te/IeKOMMYHMKaUMOHHOM ceTu "UHTepHeT", cogeprkallyto nHbopmaumio ob nsrotosutene (npogasue).
(n. 1.1 BBegeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

1.2. Bnageneu arperatopa o6s3aH A0BecCTM A0 cBeAeHUsA noTpebuteneit MHbopmaumio o cebe m
npoaasue (ucnonHutene) (ppmeHHoe HaumeHoBaHWE (HaMMeEHOBaAHWE), MECTO HaxoXaeHua (agpec),
pernm paboTbl, rocy4apCTBEHHbIN PErucTpaLMOHHbIA HOMEpP 3anNuUcK O CO34aHUN PUANYECKOTO NNLa,
damunnio, Mma, OTYECTBO (ecnn MMeeTcs), roCyAapCTBEHHbIN PEerucTpauMoHHbIA HOMepP 3anucu o
rocyaapcTBeEHHOM perucTpaumm GUsnyeckoro 1La B KauecTse MHAMBUAYANbHOTO NpeanpuHUMmaTens), a
TaKXe 00 MMeNLWMUXCa U3IMEHEHMAX B yKasaHHOW WHbopmauuun. Bnageney, arperatopa A0BOAUT A0
ceBefleHna notpebuteneir uMHPopmaumio o cebe UM npoaasue (McnonHMTene) nocpeacTBom ee
pasmelleHMa Ha CBOMX canTe M (MAKU) cTpaHuue calita B MHPOPMALMOHHO-TEIEKOMMYHUKALIMOHHOM
cetn "UHTepHeT". MHPopMaUMIo 0 NpoaasLe (McnonHUTeNe) BNadeNeL, arperatopa Brnpase A0BecTM A0
cBefleHMa noTtpebuTeneit NocpeacTBOM pasmelleHMA Ha CBOMX calTe U (Man) cTpaHuue calita B
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOWN ceTu "UHTepHeT" CCbiIKM Ha calT npoAaasua (McnonHuTens)
B UHOOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTh "UHTepHeT".

(n. 1.2 BBegeH ®eanepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

1.3. Npopgasey, (McnonHUTeNb) 06s3aH NpeaoCTaBUTb BAageNblLy arperatopa M pPasMecTuTb Ha
CBOEM caliTe B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHON ceTn "WHTepHeT" (npu ero Hannumm)
[AOCTOBEPHYI0 MHpopmaumio o cebe, yKasaHHylo B MyHKTe 1.2 HacTosweil ctatbM. B cayyae, ecau
MMeIoTCA M3MEHEHMA B TaKoM WHpopmauuu, npogasel, (MCNONHWUTENb) 06A3aH B TeYeHMEe OAHOro
paboyero AHA C MOMEHTA BHECEHWA B Hee M3MeHeHWi coobwuTb BAagenbly arperatopa o6 3Tux
M3MEHEHMAX W PasMecTUTb MX Ha CBOeM cailTe B MHOOPMALMOHHO-TENEKOMMYHUKALMOHHOW CceTu
"NnTepHeT" (Npu ero Hannuuu). Bnageneu, arperatopa 0653aH BHECTM 3TN M3MEHEHUA B MHOPMALIUNIO O
npoaasue (MCnonHUTene) B Te4eHMe o4HOro paboyero AHA, eCan pasmelleHne yKasaHHOW MHpopMmaumn
OCYLLECTBNAETCA Ha CaiTe BAagenbua arperatopa M (Mau) ero cTpaHuue caita B MHPOPMALMOHHO-
TEIeKOMMYHMKaUMOHHOM ceTn "UHTepHeT".

(n. 1.3 BBegeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

1.4. Bnageneu, arperatopa BrpaBe obecneynMTb BO3MOMKHOCTb MPOXOXKAEHWUS MPOAABLOM
(ucnonHutenem), notpebutenem ayTeHTUPUKALMM C UCMNOJb3OBAHMEM eaMHOW BUOMEeTpUYECKoi
CUCTEMbI B COOTBETCTBUM €O cTaTben 10 PenepanbHOro 3akoHa ot 29 gekabpa 2022 roga N 572-93 "06
OCYLLECTBNEHUN MAEHTUPUKALMM U (MAn) ayTeHTUOUKauuu GU3MYECKMX ML, C UCNOJIb30BaHUEM
6MOMETPUUYECKNX MEPCOHa/bHbIX AaHHbIX, O BHECEHUU WM3MEHEHMUI B OTAe/bHble 3aKOHOAATe/bHble
aKkTbl Poccuiickoit  degepauum M NPU3HAHUW  YTPATUBLLUMMM  CUAY  OTAENAbHbIX  MNONOXKEHWUI
3aKoHOaTeNbHbIX akToB Poccuiickon Peaepaumn'.

(n. 1.4 BBeaeH deaepanbHbiM 3akoHOM 0T 01.04.2025 N 41-93)

1.5. Bnageneu, arperatopa o06f3aH OCYWECTBAATb MAEHTUGUKALMIO C WUCNO/Sb30BaHUEM
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denepanbHOl rocygapcTBeHHON WMHPOPMALMOHHOM cuctembl "EguHas cuctema nAeHTUOMKauMmM U
ayTeHTUOMKauMM B MHOpPACTPyKType, obecneumsarowen  MHPOPMALMOHHO-TEXHONOMMYECKOE
B3aMmogencTame MHPOPMaLMOHHBIX CUCTEM, UCMO/b3YEMbIX AR NPefOCTaBAEHUA TOCYAAPCTBEHHbIX U
MYHUUMNANbHbIX YCAYr B 3/eKTPOHHOU dopme" (manee - eauHas cuctema MAEHTUOUKaALUMK U
ayTEHTUOUKALNKN) U3DBABUBLLMX KENAHUE MPOUTU TaKylo UAEHTUOUKALMIO U UMEIOLWUX HamepeHue
pa3sMecTUTb NPeasiOXKEHME O 3aKNHOUYEHUN A0roBOpa KymnaM-npoaaxku ToBapa (forosopa BO3Me3LHOMO
OKa3aHMA YCNYT) POCCUMCKUX FOPULMYECKMX UL, U GU3NYECKUX NTULL.

(n. 1.5 BBegeH dPeaepanbHbim 3akoHOM 0T 01.04.2025 N 41-93)

1.6. Bnapgeneu, arperatopa 006f3aH [AOBecTM A0 CBeAeHMA noTpebuteneir MHbopmaumio O
NPOXOXAEHUMN WUAEHTUDMKALMM  NINLOM, MMEKWMM HAMEPEHME pPa3MeCTUTb NpeaioKeHne o
3aK/l0YEHMM [O0roBOpa Kyn/auM-NpogakM ToBapa (4oroBopa BO3ME34HOrNO0 OKasaHuA ycayr), ¢
NCNO/SIb30BaHMEM €4MHON CUCTEMbI MAEHTUDUKALMU U ayTeHTUMKALMKM NOCPenCTBOM pPasMELLEHUA
yKasaHHOW WHpopmauMmM Ha CBOMX calTe W (MaM) cTpaHuue caiTa B WMHPOPMALMOHHO-
TeNIEKOMMYHUKAUNOHHOM ceTn "UHTepHeT".

(n. 1.6 BBeageH ®eaepanbHbiMm 3akoHOM oT 01.04.2025 N 41-03)

2. Ecnn Bua peATenbHOCTW, OCYLLECTBAAEMbIA M3roToBUTENEeM (MCNoHMTENeM, NPOAABLOM),
NOANENKUT NIMLEH3UPOBAHUIO U (MAU) WUCNONHUTENb WMMEeT TrOCYAapCTBEHHYIO aKKpeauTaumioo, A0
cBeAeHUs notpebutens AoNKHa ObiTb AoBeAeHa MHPOpMaUMAa O BMAE AEeATEeNbHOCTU W3roToBUTENA
(ucnonHuTens, npogasua), HoMepe AULEH3UM U (MIM) HOMepe CBUAETENbCTBA O rOCYAapPCTBEHHOM
aKKpeamMTaumMm, CPOKax OENUCTBUA YKa3aHHbIX JNLEH3UN U (MAKM) CBUAETENLCTBA, a TaKkKe UHPopmMauun
06 opraHe, BblAaBLIEM YKa3aHHbIEe NNLEH3UIO U (MN) CBUAETENLCTBO.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHPopmaLma, npeaycMOTPeHHasA NyHKTamu 1 1M 2 HacToALlel cTaTbM, AONXKHA ObITb f0BeAeHa
00 cCBeAeHusa noTpebutenelt TakKe NPU OCYLLECTB/IEHMM TOProB/aM, ObITOBOrO WM MHbIX BWAOB
o6cnyKMBaHUA NOTpebuTeien BO BPEMEHHbIX MOMELLEHUSAX, Ha SPMapKax, C JIOTKOB M B APYrUX Cay4asXx,
€c/in  TOproB/siA, ObITOBOE M WHble BUAbl OOCAYKMBaHWA NOTPebUTENEN OCYLLEeCTBAAKTCA BHE
NMOCTOAHHOIO MecTa HaxoXAeHMsA NpogaBLa (McnoHuTens).

Cratba 10. UHPopmauua o ToBapax (paboTax, ycayrax)

1. U3roToBuUTENb (MCNONHUTENDb, NPOAaBeEL) 06a3aH CBOEBPEMEHHO NpPeaoCcTaBAATb NOTPebuTento
HeobxoaMMYl0O W [OCTOBEepHyl WHbopmaumio o ToBapax (paboTax, ycnyrax), obecneumsatoLLyto
BO3MOXHOCTb WX NPaBUNbHOTO Bblbopa. Mo oTaenbHbIM BMAAm ToBapoB (paboT, ycayr) nepeyeHb U
cnocobbl goBeaeHua MHGOpmaUMM A0 NoTpebuTens ycrtaHaBamsatoTca lMpaButenbcTBom Poccuinickoit
depepaunn.

2. Uudopmaums o ToBapax (paboTax, ycnyrax) B 06s3aTelbHOM NOPSAAKE A0/KHA COAEpKaTb:

HanMeHOBaHWe TEexXHUYECKOro pernameHTa WM MHOE YCTaHOB/JEHHOE 3aKOHOAATeNbCTBOM
Poccuiickolt ®depepaumm 0 TEXHUYECKOM pPeryimpoBaHMM U cBugeTenbcTyloulee o6 ob6sa3aTenbHOM
NnoATBEPXAEHUN COOTBETCTBUA TOBapa 0603HaYeHMe;

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

cBeAeHMA 06 OCHOBHbIX MOTPebUTEeNbCKMX CBOMCTBAX TOBapoB (paboT, ycayr), B OTHOLIEHWUU
NPOAYKTOB MUTaHUA CBEAEHMA O COCTase (B TOM uYMcne HaMMeHOBaHWE MCMOJb30BaHHbIX B MpoLuecce
M3roTOBNEHMA NPOAYKTOB MMUTaHWA NULLEBbIX 406aBOK, 6MOA0rMYECKM aKTUBHbIX 406aBOK, MHbOPMaLMA
0 HaNMuMM B MPOAYKTaX NUTAHMA KOMMOHEHTOB, MONYYEHHbIX C MPUMEHEHMEM FeHHO-UHMKEHEPHO-
MOAUDULMPOBAHHbIX OPraHM3MOB, B CAy4ae, €CAU COAEepraHMe YKasaHHbIX OPraHWM3MOB B TaKoM
KOMMNOHeHTe cocTaBnseT 6osiee AEBATU AECATbIX MPOLEHTa), NUWEBOW LEeHHOCTM, HasHadeHuu, o6
YCNOBUAX NPUMEHEHUA N XPaHEHMA NPOAYKTOB NMTaHMA, 0 cnocobax M3roToBaeHUs roToBbix 6104, Bece
(obbeme), gaTe M MecTe M3rOTOB/AEHMA M YNaKoBKM (pacdacoBKM) NPOAYKTOB MUTAHWUA, a TaKkKe
CBEAEHUS O MPOTMBOMOKA3AHMAX A/1A WX NPUMEHEHWA NpU OTAe/bHbIX 3abosieBaHMAX. MepeuyeHb
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ToBapoB (paboT, ycayr), MHPopmMaLMa O KOTOPbIX AO/IKHA COAeprkaTb NPOTUBOMOKA3aHUA OAA UX
npUMeHeHNa Npu OTAENbHbIX 3aboneBaHusX, yTeepraaetca MpasutenscTtBom Poccuiickon depepaunu;
(8 pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

LeHy B pybnaax v ycnosuAa npuobpeTeHus ToBapos (paboT, ycayr), B TOM uyucie npu onnate
ToBapoB (paboT, ycnyr) yepes onpeaeneHHoe BpemMsa Mocie MX nepenadr (BbINOSHEHUS, OKasaHUs)
noTpebutento, NOMHyD CyMMy, MoAJexkallylo BbinnaTe noTpebutenem, U rpaduk noraweHns 3Tow
CYMMbI;

(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUMHbIN CPOK, €C/IN OH YCTAaHOB/EH;
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

npasuna u ycnosus apdeKTMBHOro M 6e3onacHoOro Mcnosb3oBaHMA ToBapoB (paboT, ycayr);

MHpopMmaLumio 06 aHepreTMyeckoi apPpeKTUBHOCTM TOBAPOB, B OTHOLIEHMM KOTOPbIX TpeboBaHMe o
HaAMuMM  TakoW MHPOPMaLMM  OnpedeseHo B  COOTBETCTBMM C  3aKOHOZATeNbCTBOM 06
aHeprocbepekeHMn 1 0 NOBbILLEHNN SHEPreTUYECKON 3PPEKTUBHOCTH;

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CPOK CANY»KBbl MM CPOK FOAHOCTM TOBapOB (paboT), yCTaHOBAEHHbIN B COOTBETCTBUM C HacTOALLUM
3aKOHOM, a TaK)Ke CBeAeHUs 0 HEOBXOAMMbIX AeACTBUAX NOTPEOUTENA NO UCTEYEHUN YKa3aHHbIX CPOKOB
N BO3MOXKHbIX NOCNEACTBUAX NPU HEBbINOJIHEHUM TAKUX AEUCTBUIA, ecnn ToBapsbl (paboTbl) NO UCTeYeHUK
YKa3aHHbIX CPOKOB NPeACTaBAAOT OMAaCHOCTb A/1A XU3HK, 340POBbA U MMYLLECTBA MOTpebutens uau
CTaHOBATCA HENPUTrOAHbIMM ANA UCMOb30BAHUA MO Ha3HAYEHWIO;

agpec (Mecto HaxoxaeHus), GUPMEHHoe HaMmeHOoBaHWe (HanMmeHOBaHWE) W3roToBUTENA
(McnonHuTens, npogasua), yNnoJHOMOYEHHOM OpraHM3aumMm UAM YNOJNHOMOYEHHOTO UHAMBUAYANbHOMO
npegnpuHMmMmaTens, UMnopTepa;
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuio 06 obaAszaTenbHOM MNOATBEPXKAEHMM COOTBETCTBUSA TOBapoB (paboT, ycayr),
YKa3aHHbIX B NyHKTe 4 CTaTbM 7 HAaCTOALLEro 3aKOHa;
(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

nHdOPMaLMIO 0 NPaBUAAX NPOLAXKM TOBAPOB (BbINOAHEHWA PabOT, OKasaHua ycayr);

YKasaHWe Ha KOHKpPEeTHOoe /iMLOo, KoTopoe byaeT BbiNOMHATL paboTy (OKasbiBaTb yCayry), u
MHOPMaLMIO O HEM, EC/IM 3TO MMEET 3HaYeHMe, UCXOAA M3 XapaKTepa paboTsl (ycayru);
(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

YKasaHue Ha 1Ucnosb3oBaHWe GOHOrpaMm Mpu OKasaHWW Pa3BAEKaTeNbHbIX YCAYT UCNONHUTENAMM
My3blKa/lbHbIX NPOU3BEeAEHMA.
(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

Echn npuobpeTtaemblit notpebutenem ToBap Obln B ynoTpebneHWM wMAM B HEM YCTpaHAACA
He[0CTaToK (HepocTaTkK), noTpebuTento fAomKHa bbiTb NpegocTasneHa nHbopmaunsa o6 sTom.

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.09.2026 B a63. 1 n. 3 cT. 10 BHOCATCA nameHeHua (P3 ot 28.12.2024 N 546-d3). Cm. byayulyto
pefakumio.

3. MHdopmauma, npeaycmoTpeHHasa MyHKTOM 2 HacToAlel CTaTbW, AOBOAMTCA 4O CBeAeHun
notpebuteneil B TEXHUYECKON AOOKYMEHTaumW, npuaaraemoit K Tosapam (paboTam, ycayram), Ha
3TUKETKax, MapKMPOBKOW MAN MHbIM CNOCOBOM, MPUHATBIM ONA OTAE/bHbIX BMAOB TOBapoB (paborT,
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ycnyr). UHpopmauma o6 obsa3aTenbHOM MNOATBEPKAEHWW COOTBETCTBUS TOBAPOB NpeAcTaBAseTcs B
nopsake u cnocobamn, KoTopble YCTaHOB/IEHbI 3aKoHoZaTenbCTBOM Poccuitckoit depepaumm o
TEXHWUYECKOM peryanpoBaHMu, U BKAKOYAET B cebs CBeAEHUA 0 HOMepe AOKYMEHTA, MOATBEPKAAOLWEro
TaKoe COOTBETCTBUE, O CPOKe ero AenCcTBusA 1 06 opraHM3auum, ero BblaaBLUEN.

(B pea. PepepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

A63au yTpatun cuay. - PegepanbHblin 3aKkoH o1 21.12.2004 N 171-3.

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.09.2026 cT. 10 gononHsaetca n. 4 (®3 o1 28.12.2024 N 546-d3). Cm. byayLLyto peaaKkumio.

CraTtba 10.1. UHopMmauuma, npegHa3HaYeHHan Ana Ny6aMYHOro o3HaKomaeHusa norpebureneii
(sBepeHa desepanbHbiM 3akoHOM OT 24.06.2025 N 168-93)

1. NHdbopmaums, npegHasHayeHHaa Ana nyb/MYHOrOo O3HAKOMeHMA noTpebuteneir M He
ABNAOWANACA PEKNAMOM, 33 UCKAOYEHNEM MHPOPMALMK, YKa3aHHON B cTatbsax 8, 9 n 10 HacToswero
3aKoHa, pa3meLLaeTca n3rotosuTenem (MCNoNHMTENEM, MPOAABLOM) B 06LWEA0CTYMHbIX MecTax (mecTax,
OOCTYMHbIX A8 HeonpeAesieHHOro Kpyra avu) v (Mnu) goBoAWUTCA OO CBeAEeHMA HeonpeaeneHHoro
Kpyra notpebuteneit (B cnyyae pasmelleHuUs Takon MHPOpmaUMM) C UCMONb30BAHUEM BbIBECOK MU
MHbIX CpeacTB pasmelleHuMa WHbopmauumn (Hagnucelt, yKasaTenei, BHELWHWX MOBEPXHOCTEMN,
MHOOPMAUMOHHBIX Tabanyek, MHPOPMALMOHHBIX 3HAKOB, KOHCTPYKLIMN, COOPYMKEHUN, TEXHUYECKUX
NPUCNOCOBAEHMI U APYTUX HOCUTENel, NpenHasHAYeHHbIX A8 PAcnpoCTPaHeHWa WHPopmaunn, 3a
UCKIOYEHNEM PEKNAMHbBIX KOHCTPYKLUMIA) MPWU OCYLLECTBIEHUW TOProBaAWM, ObITOBOTO M MHbIX BUAOB
obcnyXKuMBaHMA noTpebutenen.

2. WHpopmauma, npeaHasHaveHHas AnA nybAMYHOrO O3HAKOMIEHMA NoTpebuTenen, AOMXKHA
6bITb BbINOJIHEHA HA PYCCKOM A3blKe KaK rocyapcTBeHHOM A3bike Poccuitickon depepaumm, a B ciyyasx,
npeaycMOTPEHHbIX 3aKOHOAATENbCTBOM CybbeKToB Poccuiickolt Pepepaummn, MoOXKeT ObITb BbINOHEHA
TaK)Ke Ha rocyapCcTBEHHbIX A3bIKax pecnybaunk u (Mamn) nHbIX A3blkax Hapoaos Poccuiickoit ®epepaunn.
Mpu 3tomM wWHbOpPMaumsa, npegHasHayYeHHaa pna nNybaAMYHOro O3HaKomaeHus noTtpebutenen wu
BbINOJIHEHHAsA Ha rOCYAapCTBEHHbIX A3blKax pecnybivMK U (MM) UHbIX A3blKax HapoaoB Poccuiickoit
depepaunn, [oMKHA ObITb MAEHTUYHOM MO cofeprkaHuto MHpopmaumm, npepHasHayeHHoW Aann
ny6aAMYHOro 03HaKOMAEeHUA noTpebuTenein u BbINONHEHHOM Ha PYCCKOM f3blKe KaK rocyapCTBEHHOM
A3blke Poccuitickon dPepepaunm, a TaKXKe pPaBHO3HAYHOM MO  PASMELLEHUIO W TEXHUYECKOMY
0dOpPMNEHUNIO B COOTBETCTBUM C YacTbto 2 cTaTbh 3 PepepanbHoro 3akoHa ot 1 noHs 2005 roga N 53-93
"O rocypapctBeHHOM A3blke Poccuiickon Pepepaumnn’.

3. Mo ycMoTpeHUIo U3roToBuTena (McnonHuTens, npoaasua) MHbopmaums, npeaHasHavyeHHaa ana
nNy6/MYHOrO 03HaKOMNEHUA noTpebuTenen, B COOTBETCTBUM C YacTbio 2 cTaTbn 3 PegepanbHOro 3aKoHa
oT 1 mnioHa 2005 roga N 53-®3 "O rocypapcTBeHHOM si3blke Poccuiickoit depepaumnmn” MoKeT 6biTb
BbINOJ/IHEHA TaK»Ke Ha MHOCTPaHHbIX A3bIKaXx.

4, TONOMKEHUA HaCcToAWEN CTaTbWM He MPUMEHAIOTCA K CAy4asm MCNOAb30BaHWUA GUPMEHHbIX
HaUMEHOBaHWI, TOBApPHbIX 3HAKOB, 3HAKOB OOCAYXMBAHMA, a TaKXKe K APYyruM  Caydasam,
npesycmMoTpeHHbIM  deaepasbHbiIMM  3aKOHAaMM, MHbIMM  HOPMATMBHbIMM  MPABOBbIMM  aKTaMM
Poccwuiickolt denepaumn, TpeboOBaAHMAMMN TEXHUYECKUX PEFTAMEHTOB B COOTBETCTBUM ¢ PeaepasibHbIM
3aKOHOM oOT 27 peKkabps 2002 roga N 184-d3 "O TexHUYecKOM peryanpoBaHuu", akTamm,
COCTaBAAIOWMMM NPaBo EBPasniiCKOro sSKOHOMMUYECKOTO COo3a.

Cratba 11. Pexxum paboTbl npoaasua (McnonHUTENA)

1. Pexkum paGOTbI rocyaapCrBeHHbIX, MYHUUUMNA/TbHbIX opraHmsau,Mﬁ TOProe/u, 6bITOBOIO M UHbIX
BNAOB 06CJ'Iy)KVIBaHVIFI HOTpe6MTeﬂeﬁ YCTaHaB/IMBaAETCA NO PeELLEHNO COOTBETCTBEHHO UCMONTHUTENIbHbIX
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opraHoB cyb6bekToB Poccuiickolt ®eaepalMm U OpraHoB MeCTHOTO caMmoynpasBaeHun.
(8 pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. Pexkum paboTbl opraHmn3aLmii, OCYLECTBAAIOWMX AeATebHOCTb B cdhepax TOprosoro, 6bITOBOro
M WHbIX BUAOB 06CNYKMBaHUA NoTpebuTenelt n He yKasaHHbIX B NyHKTe 1 HacToAWEN CTaTbW, a TaKKe
WMHAMBUAYANbHbIX NpeAnpUHMMaTENEN YCTaHABIMBAETCS MMM CAMOCTOATENLHO.

3. Pexxnum paboTbl npogasua (MCnofHUTENs) AOBOAMTCA A0 CBeAeHUA noTpebuteneit U A0KeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

Ctatba 12. OTBETCTBEHHOCTb U3roToBUTeNA (UCNONHUTENA, NPOAABLA, Bladesbla arperaTopa)
3a HeHag/exawy nHpopmauumio o ToBape (paborte, ycayre)
(B pen,. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, ot 29.07.2018 N 250-93)

1. Ecanm noTpebuTento He npeaocTaB/ieHa BO3MOMHOCTb He3aMegMTeNIbHO MONAyYUTb Mpu
3aKN0YeHMM Aorosopa MHPopmaLmio o ToBape (paboTe, ycayre), oH Bnpase noTpeboBaTb OT NPOAaBLA
(McnonHuTens) BosmeleHMsA YObITKOB, MPUUMHEHHbIX HEOHOCHOBAHHbIM YKIOHEHUEM OT 3aKNHOUYEHMUSA
[OroBOpa, a eCAN AOrOBOP 3aK/KOUYEH, B Pa3yMHbI CPOK OTKA3aTbCA OT ero UcnosiHeHunsa u notpebosaTtb
BO3BpaTa yn/ayeHHOM 3a TOBap CyMMbl 1 BO3MELLEHMUA APYTMNX YObITKOB.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpw oTKase OT UCMoJIHEHMA A0roBopa NoTpebuTenb 06a3aH BO3BPATUTL TOBap (pe3ynbTaT paboThl,
YCNYTU1, €C/IN 3TO BO3MOXKHO MO UX XapaKTepy) npogasuy (MCnoiHUTeNto).
(8 pea. PengepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (McnonHWUTENb), He nNPEAOCTaBMBLLMIA MOKynaTenlo MOAHON W A0CTOBEPHOM
MHbopmauumn o ToBape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYI0 NMyHKTamun 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 HacToAulero 3akoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HUKLUME MOC/IE ro nepesadn noTpedbutento BCneacTsme OTCYyTCTBUA Y HEro Takon MHGopMaLmu.

(n. 2 BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnapeney, arperatopa, NpenocTaBMBLWINIA MNOTPEOUTENIO HEAOCTOBEPHYHO MAW HEMOJHYIO
MHdopMaumio o ToBape (ycayre) uam npogasLe (MCNOAHUTENE), HA OCHOBAHUM KOTOPOM NoTpebutenem
6bln 3aK/AOYEH OOrOBOP KyMAM-NpoAarku (4OroBOp BO3ME3AHOr0 OKasaHWA Ycayr) ¢ NpoaaBLOoM
(McnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YO6bITKM, NPUUYMHEHHbIE nOTpebuTeno BCieacTBUE
npegocTaBAeHMA eMy TaKoW MHPOPMaLMK.

Ecnv nHOe He npeaycMOTPEHO COrnalleHMemM MeXKay Biadefiblem arperatopa v nNpoaasLom
(McnonHuTEeNnem) MAM He BbITEKAeT M3 CyWEeCcTBa OTHOWEHWM MeKAy HMMWU, OTBETCTBEHHOCTb 3a
MCMOJIHEHWE A0roBopa, 3aK/A0YEHHOro noTpebutenem C NPoOAaBLUOM (MCMNOMHUTENEM) HAa OCHOBaHWUU
npeaocTaBNeHHON Bnagenbuem arperatopa uHbopmaumm o ToBape (ycayre) wauv npogasue
(ucnonHuTene), a TakKe 3a cobaogeHue npas notpebuTenei, HapylleHHbIX B pe3y/bTaTe nepenauu
notpebutento Tosapa (ycayrn) HeHagnexalllero Kadectsa M obmeHa HemnpoaoBO/IbCTBEHHOMO TOBapa
HaA/1exalllero KayecTsa Ha aHaIorMYHbI ToBap, HeceT npoaasel, (MCNOoAHUTEND).

Bnageney, arperatopa He HeceT OTBETCTBEHHOCTb 33 YObITKM, MNPUYMHEHHbIE NOTPEbUTENto
BC/MeACTBME MPenoCTaBAEHUA eMy HeAOCTOBEPHOM MAM HemnosHon MHpopmauun o Tosape (ycayre), B
cyyae, eciv Bnafenel, arperatopa He U3MeHAeT MHPpopMaLuuio o ToBape (ycayre), NpeaocTaBieHHYo
NpoAaBuUOM (MCNOMHUTENEM) M COAEPMKALLYIOCA B MPEA/IONKEHMM O 3aKAOYEHUM A0roBopa Kynau-
npoAaku (Aorosopa BO3ME3AHOro OKasaHuaA ycayr).

(n. 2.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTenb BNpaBe NpeabABUTbL TpeboBaHWE K Blage/bly arperatopa 0 BO3BpaTe CyMMbI
Npo13BeAEHHON UM NpeaBapuTeNbHOW onnaTbl ToBapa (ycnyru). Bnageneu arperatopa BO3BpalLaeTr
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CYMMY NOJIYYEHHOW MM MNpeaBapuTesbHOM onaaThl ToBapa (yciyrn) B TeYeHue AecATU KaneHAapHbIX
AHeN co AHA npegbABneHWa noTpebuTenem Takoro TpeboBaHMSA NPU OLHOBPEMEHHOM HanAuyuu
cnefyroLmx YCAOBUIA:

ToBap (ycnyra), B OTHOLWEHMM KOTOPOro NoTpebutenem BHeCeHa NpeaBapuTesbHas oniata Ha
6aHKOBCKMIM cyeT Blagenbla arperaTopa, He nepeaaH noTpebuTento B CPOK (ycnyra He OKasaHa B CPOK);

noTpebuTtenb Hanpasun npoaasuy (MCNONHUTENO) yBeAoMieHMe 06 OTKase OT WUCMOAHEeHUs
[OoroBopa Kynau-npofaxu (AoroBopa BO3ME3AHONO OKasaHMA YCAyr) B CBA3M C  HapylueHUEMm
npoaasLom (McnoHUTeNnem) obA3aTenbCTBa NepeaaTth TOBap (OKasaTb yCAyry) B YCTaHOBAEHHbI CPOK.

Hapagy c TpeboBaHMem O BO3BpaTe CyMMbl MpeaBapuTenbHOW onnatbl ToBapa (ycayru)
notpebutenb HanpasnAeT BAagenbly arperatopa NOATBEPXAeHWe HanpasaeHua npoaasuy
(ucnonHuTeno) ysegomneHus 06 OTKase OT WCMONHEHUMA A0roBopa Kynau-npodaxku (porosopa
BO3Me34HOro OKasaHusA ycayr).

Echm wHoe He npeaycMOTPEHO YC/IOBUAMM MOJ/b30BATE/IbCKOTO WM  MHOTO  COr/alleHuA
notpebutens ¢ BRagenbLeEM arperatopa, yBeAOMNeHWe npoaasLly (McnonHuTento) ob oTKase oT
WCNOJIHEHNA [0roBopa Kynau-NpoAarku (AOroBopa BO3ME3AHOIO OKasaHUA YCAyr) MOXKeT ObiTb
HanpaB/ieHO BAaZeNbly arperatopa, KoTopblli 0653aH HanpPaBuUTb ero NpoaasLy (MCnoaHUTENtD).

(n. 2.2 BBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKa3aHHOM B MyHKTe 2.2 HACTOSALLEN CTaTbW, B/lafe/Iel, arperatopa BrnpaBe 0TKas3aTtb
notpebutento B BO3BpaTe CYMMbl MpenBapuTe/ibHOW onaaTbl ToBapa (ycnyru) npu nosyyeHuu ot
npoaasua (MCNONHUTENs) NOATBEPXAEHUA MPUHATUA NoTpebutenem ToBapa (OKasaHWsa ycayru) npwm
YC/IOBMM, YTO KOMMA TaKOro NoATBepKAeHMA bblna HanpasaeHa BNage/bLemM arperatopa notpeburento
B TeyeHWe AeCATM KaNeHAapHbIX AHEM CO AHA MNOJyYeHWs BAagenblem arperatopa TpebosaHua o
BO3BpaTe CyMMbl MpefBapuTesibHOMW onnaTbl ToBapa (ycnyrn). B cnyyae Hecornacus notpebutensa c
npeacTaBNeHHbIMU  BNafeNbLemM arperatopa fAoKasaTe/nbCTBaMW MNPUHATUA noTpebutenem ToBapa
(okasaHms ycnyrn) noTpebuTens BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEAEHHOW UM
npeasapuTenbHON oniaTbl ToBapa (ycnyru) B cyaebHom nopagke.

(n. 2.3 BBegeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

3. Mpu nNpUYMHEHUN Bpeda HKM3HW, 300POBbIO M WMMYLLECTBY noTpebutena BcieacTBue
HenpeaocTaBAeHUs emy MOJIHOW U AOCTOBEpPHOM MHbOPMauuKM o ToBape (paboTe, ycayre) notpebutens
BnpaBe noTpeboBaTb BO3MELLEHWS TaKOro Bpeda B NOpAAKe, NpPeaycCMOTPeHHOM cTaTbel 14
HacToALWero 3aKoHa, B TOM 4WC/e MNOJHOMO BO3MELLEHMA YObITKOB, MPUUYMHEHHbIX MNPUPOLHbLIM
06beKTam, HaxoaAWMMCA B COBCTBEHHOCTM (BNaaeHuu) notpebutens.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

4. Mpu paccmoTpeHnn TpeboBaHM MNoTpedbuTens O BO3MELLEHUU YObITKOB, NPUUMHEHHDIX
HeJOCTOBEPHOW MAM HeaoCTaTo4yHO nosHon uHdopmaumeit o ToBape (pabote, ycayre), HeobxoamMmo
UCXOANTb U3 NPeANnoNoXKeHUA 006 OTCYTCTBMM Yy NOTpedbutens cneumanbHbIX NMO3HAHUIA O CBOMCTBAX M
XapaKTepucTMKax ToBapa (paboTbl, ycnyru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

KoHcynbTaHTlAOC: NpuMeyaHme.
C 01.10.2026 B HaumeHoBaHwue cT. 13 BHocATCA nsmeHeHus (P3 ot 31.07.2025 N 290-03).

CratbAa 13. OTBeTCTBEHHOCTb W3roToBUTENA (MCNONHUTENA, NpPoAaBLA, YNOAHOMOYEHHOM
OpraHu3auuM WAM YNOJIHOMOYEHHOrO MWHAUBUAYANbHOIO MpeAnpuUHMMaTeNnsa, umnopTepa) 3a
HapyLweHue npas notpeburenem
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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KoHcynbTaHTlAOC: NpumeyaHue.
C01.10.2026 B n. 1 cT. 13 BHOCATCA M3meHeHuaA (P3 ot 31.07.2025 N 290-D3).

1. 3a HapyweHWe npaB notTpebutenei U3roToBUTeNb (UCNONHUTEND, MPOAABEL, YNOJHOMOYEHHas
opraHv3aumMa WAM YNOJHOMOYEHHbIM MHAMBUAYANbHbLIA NpeanpuHMMATENb, WMMOPTEP) HeceT
OTBETCTBEHHOCTb, MPeAYyCMOTPEHHYIO 3aKOHOM U/IN AOFOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. EcAam nHoe He yCTaHOBNEHO 3aKOHOM, Y6bITKM, MPUUYMHEHHble MOoTpebuTento, nognexar
BO3MeELLLEHUIO B NOJIHOM CYMMe CBePX HeYCTOMKU (NeHu), yCTaHOBAEHHOM 3aKOHOM AU AOTOBOPOM.
(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTtoMku (neHn) wn Bo3melleHMe YObITKOB He 0CBO6OXKAAlOT W3roTOBUTENS
(vcnonHuTenna, npogasua, YNOJHOMOYEHHYO OpraHM3aumio UAM YNoAHOMOYEHHOTO UHANBUAYANbHOTO
npeanpuHUMaTens, MMnopTepa) oT UCMOJIHEHUA BO3/I0MKEHHbIX HAa Hero 06s3aTeNbCTB B HaType nepes,
notpebutenem.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

KoHcynbTaHTlAKOC: NpumeyaHue.
C01.10.2026 B n. 4 cT. 13 BHOCATCA M3meHeHus (P3 ot 31.07.2025 N 290-P3).

4. WsrotoBuTenb  (MCnonHuTeNnb, nNpoaasel,  YNOJHOMOYEHHas  OpraHusauua UK
YNO/JIHOMOYEHHBIN  MHAMBUAYANbHbLIA  MNpeanpuHUMaTenb,  MMNoptep)  ocsoboxkpaeTca  oOT
OTBETCTBEHHOCTU 32 HEWCMONHEHME 00A3aTENbCTB MW 3@ HEHaZNeXKallee MUCNoiHeEHMe 06a3aTeNbCTs,
€C/IM [OKAXKEeT, YTO HeucnosHeHune o06A3aTeNbCTB WM UX HEHagNerKaliee WUCMOIHEHWE MPOW30LIO
BC/IeACTBME HEMPEOLONMMON CUJIbl, @ TaKXKe NO MHBbIM OCHOBAHWAM, NPeLYCMOTPEHHbBIM 3aKOHOM.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

5. TpeboBaHusa noTpebutens ob ynnate HeyCTOMKM (neHu), nNpesycMOTPEHHOW 3aKOHOM WAu
[OrOBOpPOM,  MOANEXAaT  YAOBNETBOPEHUIO  W3roToBuTe/NeM  (MCMONHUTENeMm,  MPOLABLIOM,
yI'IO.I'IHOMO‘-IEHHOf/‘I opraHmaaumeﬁ MAn YNOJTHOMOYEHHbIM UWHAUBUAYA/IbHbIM MNpeaAnNpUHUMaTENEM,
MMnopTepom) B ,OH6POBOBHOM MOPALKE.

(B pen. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

KoHcynbTaHTlAOC: NpumeyaHue.
C01.10.2026 B n. 6 cT. 13 BHOCATCA M3meHeHusa (P3 ot 31.07.2025 N 290-P3).

KoHcynbTaHTlAOC: NpumeyaHue.
O BbIABNEHUM KOHCTUTYLIMOHHO-NPABOBOro cmbicaa ab3. 1 n. 6 ct. 13 cm. MNoctaHoBneHue KC PO ot
26.12.2024 N 59-1.

6. Mpu yoOBNETBOPEHMM CYyAOM TpPebOBaHWA NOTPedbUTENs, YCTAaHOBAEHHbIX 3aKOHOM, Cya,
B3bICKMBAEeT C W3roToBUTENa (MCNONHWUTENA, NpPOAaBLA, YMNOJHOMOYEHHON OpraHU3auMmM UK
YNOJIHOMOYEHHOIO  MHAMBUAYANbHOTO NpeanpuHUMaTens, WMMopTepa) 3a HecobnwogeHwe B
[06poBOSIBHOM NOpAAKe yaoBneTBOpeHUs TpeboBaHWi noTpebutena wrtpad B pasmepe NATbAECAT
NPOLLEHTOB OT CYMMbl, MPUCYKAEHHOM CYA0M B NO/Ib3Yy NoTpebutens.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Ecan c 3aasneHvem B 3alnTy npas I'IOTpeﬁVITe.I'Iﬂ BbICTYnNakoT 06I.Ll,eCTBeHHbIe O6b€AMHeHMﬂ
I'IOTpE6VITEI'IEI7I (VIX accounauun, COIO3bI) W OpraHbl MeCTHOro cCamoynpassieHnA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKAHHOIO u.lTpad)a nepedncnarTCa yKa3daHHbIM Oﬁ'bE,Cl,MHEHI/IFIM (I/IX accoumnaumam, COI'O3aM)
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U opraHam.

7. Wtpad, npesycMOTPEHHbIM NMYHKTOM 6 HACTOALWEN CTAaTbW, HE NOANEXKMUT B3bICKAHUIO B CYYaE,
€C/I1 U3roToBUTENb (MCMONHUTENb, NPOAABEL, YNOJHOMOYEHHAs OpPraHW3aumMsa AW YNOAHOMOYEHHbIN
WHOMBUAYANbHBIN NpeanpuHUMaTENb, UMNOPTEP) B [006POBOALHOM MOPALKE He YAO0BAETBOPUA
TpeboBaHMA NoTpebuTens nNo BMHe NOTPedbUTENA, B TOM YMUCAE B C/y4ae YKAOHeHUA notpebutensa ot
coBeplleHna AeNCcTBUIA, NPeayCMOTPEHHbIX HACTOAWMM 3aKOHOM, NGO TAKOFO HEUCTNONHEHUS WM
0653aTeNbCTB, B pe3y/ibTaTe KOTOPOro M3roToBUTENb (MCNOMHWUTENb, MpoAasel, YNoJHOMOYEHHas
opraHv3aumMa WM YNOJIHOMOYEHHbIM WHAMBUAYANbHLIM NpeanpuHUMATENb, MMMOPTEP) OKasascs
JINLEH BO3MOXKHOCTU B 06p0OBO/ILHOM MOpAAKe YA0BNETBOPUTL TpeboBaHUA NoTpebuTens.

LWTtpad, npeaycmMoTpeHHbI MYHKTOM 6 HAcToAWEN CTaTbW, TAKKe He MOAJIEKUT B3bICKAHUIO B
cnyy4ae, €ec/iM  U3roToBUTENb (MCMOSIHMTENb, MpoAaBel, YMNOJHOMOYEHHAs OpraHuM3auma Wau
YNOJIHOMOYEHHbIN  UHOMBUAYANbHLIN  MpegnpuHUMaTenb,  MMMOPTEpP) He  WUCMOAHWUA UK
HEeCBOEBPEMEHHO  MUCMOJIHW/I  YCTAaHOBJEHHble  HacTosWwMmM  3aKoHOM  obnasaTesnbCTBa  nepeg,
notpebutenem BCNeACTBME HAPYLIEHMA CBOMM KOHTpPAreHTOM 06A3aHHOCTEM MO NOCTaBKe TOBAPOB
(BbINONHEHMIO pPAbOT, OKasaHUIO YyCayr), HeobxoguMbiX ANA MUCNOAHeHMA 06A3aTenbCcTB nepeg,
notpebutenem, 3a UCK/JOYEHMEM  C/y4as, €CAM  U3FOTOBUTENb  (MCNOAHWUTENb, NpoAaBel,
YNO/IHOMOYEHHAsA OpraHM3auMa WAM  YNOJHOMOYEHHbIN  WHAMBUAYANAbHLIN  NpeanpUHUMATENb,
MMnopTep) AencTBoBan HeJO0ObPOCOBECTHO UM HEPA3YMHO NPW BbIOOpEe TaKOro KOHTPAreHTa.

B cnyuyae, ecnin go obpalleHusa noTpebutena B cyd Mexay M3rotoBuTesnem (MCnonHUTENEM,
npoAaBLOM,  YMNOJHOMOYEHHOW  OpraHu3auuen UAM  YNOJNHOMOYEHHbIM  UHAMBUAYANIbHbIM
npeanpuvHMmaTenem, WMMNOPTEPOM) W MOTpebUTeNnem 3ak/lYeHO MeaMaTUBHOE CorJlalleHue,
npeaycmotpeHHoe PepepanbHbiM 3akoHOM oOT 27 uiona 2010 roga N 193-d3 "O6 anbTepHaTUBHOM
npoueaype yperyamMpoBaHUA CNOPOB C ydacTMeM nocpedHuKa (npoueaype meauaumun)', wrpaod,
NnpeAycCMOTPEHHbIM MYHKTOM 6 HaCcTOALLEN CTaTbW, CYAOM He B3bICKMBAETCS, 3@ UCK/IIOYEHUEM C/y4aEB,
€C/IM TaKoe MeAMaTMBHOE cornaleHue He 6blI0 UCMOJIHEHO MO BUHE U3roToBUTENs (UCNoJsiHMTens,
npoaaBua,  YNoOJIHOMOYEHHOM opraHvsaumm nnm YMNONHOMOYEHHOTO WMHAMBUAYANbHOMO
npeanpuHumarens, UMmnopTepa).

(n. 7 BBeaeH depepanbHbim 3aKoHOM OT 28.12.2025 N 500-93)

8. ECNM MHOe He YyCTaHOBNEHO 3aKOHOM, YCTynKa notpebutenem npasa TpeboBaHMA 06 ynnaTe
HeyCcTOMKKN (NeHun), pasmep KOTOpPOWM onpeneseH B COOTBETCTBMM C MYyHKTOM 1 cTaTbM 23 HacCTOALWLErO
3aKoHa, U WTpada, YKa3saHHOro B NMyHKTe 6 HACTOALLEN CTaTbu, LY, He ABASIOLLEMYCA NOTpebuTenem,
He [O0MNYyCKaeTca, ec/iv Takad YCTyMKa COBEpPLUAETCA A0 BCTYMJIEHMA B 3aKOHHYIO CUY peLleHuA cyda o
B3bICKAHWUW YKa3aHHbIX HeycToMKkM (neHu) u (Mam) wrpada. MpM coBeplIeHUM TaKoOW CAENKM OHa
NPWU3HAETCA HUYTOXKHOM.

(n. 8 BBegeH depepanbHbiM 3aKoHOM OT 28.12.2025 N 500-d3)

Cratba 14. UmywiecTBeHHAsA OTBETCTBEHHOCTb 3a Bpen, NPUYUHEHHDbIN BCeACTBME HEAO0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUUYMHEHHBIN XKU3HKW, 300POBbI0 WAW  UMYLLECTBY MoTpebuTens BCieacTBUe
KOHCTPYKTUBHbIX, NPOU3BOACTBEHHbIX, PELLENTYPHbIX UM MHbIX HE4OCTaTKOB ToBapa (paboTsbl, ycayru),
NoaeXxuUT BO3MELLLEHUIO B NOJIHOM 06beme.

2. MpaBo TpeboBaTb BO3MELLEHMA Bpena, NPUUYMHEHHOrO BCAeACTBME HEeAOCTaTKOB TOBapa
(paboTbl, ycnyrun), npusHaeTca 3a No6bIM NOTEPNEBLIMM HE3aBUCUMMO OT TOT0, COCTOAN OH B AOTOBOPHbIX
OTHOLUEHMSAX C MPOAABLOM (MCNONHUTENEM) UAN HET.

3. Bpea, MNPWUYMHEHHbIN W3HWM, 340POBbID WAM  MMYyLLECTBY noTpebutens, noANEXUT
BO3MELLEHUNIO, €CAN BPea MPUUYMHEH B TeYeHMEe YCTAHOBJEHHOMO CPOKa CAY»K6bl MAM CPOKa rogHOCTU
ToBapa (paboThl).
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Ecnv Ha ToBap (pe3ynbTaT paboTbl) AONKEH ObITb YCTAaHOB/IEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbM 5 HACTOALWEro 3aKoHa CPOK CAYKObl MAM CPOK TOAHOCTM, HO OH He YCTaHOBJ/IeH, Nn6o
notpebutento He 6bina NpeaocTaBNeHa MOMHAsA M [OCTOBEpHas MHGOPMALMSA O CPOKe CAyKbbl uau
CPOKe rogHocT, NMbo notpebutenb He 6bl1 NPOMHPOPMUPOBAH O HEOBXOAMMBIX AENCTBUAX MO
MCTEYEHUN CpoKa CAyKObl MAM CPOKA FOAHOCTM M BO3MOMHbIX MOCNEACTBUAX MPU HEBbINOJHEHWUU
YKasaHHbIX aeincteuii, nnbo ToBap (pesynbTaT paboTbl) MO UCTEYEHMM ITUX CPOKOB MNpeacTaBaser
OMNacHOCTb AN KU3HWM U 340POBbA, Bpes NOANEKMT BO3MELLEHWIO HE3aBUCMMO OT BPEMEHU €ero
NPUYNHEHUA.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnun B cooTBETCTBUM C NYHKTOM 1 cTaTbM 5 HacToALlero 3akoHa U3rotoBuTeNb (MCNONHUTEND) He
YCTaHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, Bpea NoANeXKUT BO3MELLLEHMIO B C/lyYae ero NpUYNHeHus B
TeYyeHMe [ecATU fleT Cco AHA nepedayn ToBapa (paboTbl) MoTpebuTento, a ecnv AeHb nepegadu
YCTaHOBMUTb HEBO3MOXHO, C AaTbl U3rOTOB/IEHUS TOBapa (OKOHYaHWUSA BbINOAHEHUA PaboTbl).

Bpep,, I'IpM‘-IMHEHHbIVI Bcneancrtene HeJOCTAaTKOB TOBapa, NoANEXUT BO3MELLEHNIO NPO4aBLOM Uan
n3rotosuTesiem ToBapa no Bbl60py nortepnesLwero.

Bpes, I'IpMHVIHEHHbIVI Bcnencrsmne HeaoCTaTKOB pa6OTbI nnn ycnyru, nognexunt BO3mMeLeHUIo
UCNONHUTENEM.

4. WN3roToBuTeNb (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3a Bped, MNPUUYUHEHHbLIA KU3HWU,
3/10POBbI0 UAN UMYLLECTBY MOTpebutens B CBA3M C WUCMO/Ib30BaHWMEM MaTepuanos, 060opyaoBaHUS,
WHCTPYMEHTOB U WHbIX CPeacTB, HeobXxoAMMbIX ANA MPOU3BOACTBA TOBApPOB (BbINOAHEHUA paborT,
OKa3aHuA yCAyr), He3aBUCUMO OT TOrO, MO3BOA/ YPOBEHb HAaYUYHbIX U TEXHUYECKMX 3HAHUIA BbIBUTb MX
ocobble CBOMCTBA UK HET.

5. U3rotoButenb (MCNonHUTeNb, NpogaBel) 0cBO6OXKAAETCA OT OTBETCTBEHHOCTU, €CIN LLOKAXKET,
YTO Bpea NPUYMHEH BCeACTBME HEMPEOAOMMOMN CUAbl UAN HApYLLEeHUA NoTpebuTenem ycTaHOBAEHHbIX
NpPaBuA UCMONb30BaHNA, XPAaHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTsl, ycayru).

Cratba 15. KomneHcauua mopanbHOro Bpega

KoHcynbTaHTlAOC: NpumeyaHume.
C01.10.2026 B a63. 1 cT. 15 BHOCATCA M3MeHeHUs (D3 ot 31.07.2025 N 290-d3).

MopanbHblit  Bpes, MPUYMHEHHBIN NOTPEOUTENt0 BCAEACTBME HAPYLIEHMSA MW3roTOBUTENEM
(ucnonHutenem, NpPoAaBLOM,  YNOJHOMOYEHHOM opraHusaumem WA YNONHOMOYEHHbIM
WHOMBUAYANIbHBIM  NPeanpuHMMATENeM, WMMNOPTEPOM) MpaB NoOTpedbuTens, nNpeaycMOTPEHHbIX
3aKOHaMW W NPaBOBbIMM aKkTamu Poccuitckon deaepaumn, peryanpyowmMmm oTHOWeHMA B 061acTu
3aWMTbl NpaB noTpebuTenei, NOSAEKUT KOMNEHCALMU NPUYMHUTENEM BPEAA NPU HANYMU €ro BUHbI.
Pasmep KomneHcauum MmopanbHOro Bpesa onpeaenaeTca CyAoM U He 3aBUCUT OT pa3mepa BO3MELLLEHNA
MMYLLLECTBEHHOTO Bpeaa.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

KomneHcauma MOpanbHOro Bpeaa ocywecrBnAaeTca HE3aBUCMMO oT BO3MeLeHNA
nmyuieCTtsBeHHOro speaa M NOHeCEeHHbIX I'IOTpEGVITe.ﬂeM yﬁbITKOB.

Cratba 16. Hepgonyctumble ychoBuA A0roBopa, ywemnsiowme npasa norpeburens, sanpetbl u
06A3aHHOCTH, Haslaraemble Ha NPOAABLA (MCNONHUTENA, BAajenbla arperatopa)

(8 peq. PepgepanbHoro sakoHa ot 01.05.2022 N 135-93)

1. He,CI,OI'IYCTVIMbIN\VI ycaosnamum O0rosopa, ywemaarowmmm npasa I'IOTpe6VITe}'I‘r'I, ABNAKOTCA


https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100051
https://login.consultant.ru/link/?req=doc&base=LAW&n=511087&dst=100016
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100053
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100070
https://login.consultant.ru/link/?req=doc&base=LAW&n=416194&dst=100009

YC/I0BUA, KOTOPbIE HapyLWatoT NpaBuia, YCTaHOB/EHHbIE MEXAYHAPOAHbIMU JOrOBOPamMmn Poccuiickol
denepaumn, HacToAWMM 33aKOHOM, 3aKOHAMW WM MPUHMMAEMbIMU B COOTBETCTBUM C HUMMU MHbIMM
HOPMaTMBHbIMM NPABOBbIMUK aKTaMu Poccuiickoi depepaunn, peryMpyrowmmm oTHOWEHNA B 061acTu
3aWmTbl NpaB noTtpebuTeneit. Hegonyctumble yci0BUA 4OrOBOpPa, YWEMAAOWME NpaBa noTpebutens,
HUYTOXKHDbI.

Ecnu BKNOYEHME B AOrOBOP YC/IOBUM, YILEMAAOWMNX NpaBa NoTpebuTens, NoBAeKNo NPUYNMHEHUE
yBbITKOB MOTpebuTento, oHM NoAJMeXKaT BO3MELLEHMIO MPOoAaBLOM (M3roTOBUTENEM, UCMOJIHUTENEM,
MMMNOPTEPOM, BNaZleNIbLIEEM arperatopa) B NosIHOM o6beme B COOTBETCTBMM CO CTaTbel 13 HacToAllero
3aKoHa.

TpeboBaHMe nNOTPebUTENA O BO3MELLEHUN YObLITKOB MOANEXUT YAOBNAETBOPEHUIO B TeYeHue
AecATU AIHEeN CO AHA ero NpeabsaBAeHUS.

KoHcynbTaHTIAOC: npuMmeYaHue.

MonokeHusa cT. 16 (B pea. 3 o1 01.05.2022 N 135-d3), ycTaHaBAMBaOLWME NepedeHb Heg0NYyCTUMBbIX
YCNIOBUI O0roBOpa, YWEeMIAKLWMX MpaBa NoTpebuTens, pacrnpocTPaHAOTCA Ha OTHOLWIEHUS,
BO3HMKLUME M3 paHEE 3aKNHOUYEHHbIX 40rOBOPOB.

2. K He,onyCTMMbIM YC/IOBUAM A0roBOpPa, YLLEM/IAOWMM Npasa notpebuTens, OTHOCATCA:

1) ycnosua, KOTOpble NPeA0CTaBAAIOT NPoAasLy (M3roTOBMTENO, UCMONHUTENIO, YNOTHOMOYEHHOM
OpraHM3aumMn Uan YroJIHOMOYEHHOMY UHAMBUAYANbHOMY NPeAnpUHMMATENIO, UMMNOPTEPY, BAaAeNbLy
arperatopa) npaBo Ha OAHOCTOPOHHMI OTKa3 OT MCMOJIHEHMA 06A3aTenbCTBa MAM OAHOCTOPOHHEee
n3meHeHue ycnoBuii 06A3atenbCcTea (npeameTa, UEeHbI, CPOKA M MHbIX COMNacoBaHHbIX ¢ noTpebuTtenem
YC/N0BUI), 33 MCK/IIOYEHMEM C/lyYaeB, €CNM 3aKOHOM WM MHbIM HOPMaTMBHbIM MPaBOBbIM aKTOM
Poccuiickoin depepaumm npeaycMmoTpeHa BO3SMOMKHOCTb NPeoCcTaBIeHNA JOrOBOPOM TaKoro Npasa;

2) ycnoBusA, KOTOpble OrpaHWuMBalOT nNpaBo nNotpebutens Ha cBob6oAHbIN  BbIGOP
TEePPUTOPUANBbHOM NOACYAHOCTU CNOPOB, NPEAYCMOTPEHHbIN MYHKTOM 2 cTaTbk 17 HacTosALero 3akoHa;

3) ycnoBus, KoOTopble YCTaHaBAMBAIOT A/1A MoTpebutena wrpadHble CaHKUMW WAU  UHble
o06A3aHHOCTKN, nNpenaTcTBylOWMe CBOOOAHOM peanns3aumm npaBa, YCTaHOBAEHHOro cTaTbel 32
HacToALLero 3aKoHa;

4) ycnosus, KOTOPbIE UCK/IOYAIOT MAN OFPaHNUYNBAIOT OTBETCTBEHHOCTb NPoAaBLua (M3rotosutens,
MCMOMIHUTENA,  YNOJIHOMOYEHHOW  OpraHuM3auMmM  WAM  YNOJHOMOYEHHOTO  WUHAWBMAYa/NbHOIO
npeanpuHMmaTens, MMMopTepa, Bnafe/blia arperatopa) 3a HEWUCMOJHEHME WAM HeHaanekauiee
McnonHeHne 06983aTeNbCTB NO OCHOBAHUAM, He NPeAyCMOTPEHHbIM 3aKOHOM;

5) ycnoBuA, KoTopble 06YCcNOBAMBAKOT npuobpeTeHne oOAHWX ToBapoB (paboT, ycayr)
06s3aTeNbHbIM NpUoBpPeTEHMEM WHbIX TOBapoB (paboT, ycayr), B TOM uucne npenycmaTpuBaioT
06s3aTe/IbHOE 3aK/10YEHME UHbIX LOFOBOPOB, EC/IN MHOE HE NPeayCMOTPEHO 3aKOHOM;

6) ycnosuA, KoTopble MNPesyCMATPUBAIOT BbIMOJHEHME [OMNOAHWUTENbHbIX PaboT (OKasaHue
AOMONHUTENbHbIX YCAYT) 3a NAaTy 6e3 NosyYyeHus cornacusa notTpebutens;

7) ycnoBwus, KOTopble OrPaHUYMBAIOT YCTaHOB/EHHOe cTaTbelt 16.1 HacToswiero 3akoHa NpaBo
notpebuTtens Ha BbIbop cnocoba 1 popmbl onnaTbl TOBapoB (paboT, ycayr);

8) ycnoBua, KoTopble cogepKaT OCHOBaHUA AOCPOYHOrO PacTOpPXKeHUA AoroBopa no TpebosaHMIo
npogasua (MCNoAHWTENA, BAafdenbLa arperatopa), He NpPeayCMOTPEHHblEe 3aKOHOM WAW  UHbIM
HOPMaTMBHbIM MPaBOBbIM aKTOM Poccuiickoit ®eaepaunu;

9) ycnoBus, KOTopble YMEHbLLAIOT pasMep 3aKOHHOW HEYCTOMKMY;
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10) ycnosus, KoTopble OrpaHWYMBAlOT MNpPaBo Bblbopa BuAa TpeboBaHWM, NpenyCMOTPEHHbIX
nyHKTom 1 ctatbu 18 1 nyHKTOM 1 cTaTb 29 HacToAWEero 3aKoHa, KOTopble MOryT 6bITb NpeabABAEHbI
npoaasuy (M3roToBUTENO, WUCMNOJAHUTEND, YNOJHOMOYEHHON OPraHU3aLMM WKW YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY MNPeAnpUHUMATENIO, MMMOPTEPY) NpU Mnpogaxke ToBapoB (BbINOJHEHUM pPaboT,
OKa3aHWUW YCNYT) HEHaANEXKALLErO Ka4YecTBa;

11) ycnosus, KoTopble yCTaHaBAMBAIOT 06s3aTeNbHbI AocyAebHbI NopAAOK PAcCMOTPEHMUs
CMOpPOB, €C/1M TaKoM NOPAAOK He NPeayCMOTPEH 3aKOHOM;

12) ycnosusa, KoTopble YCTaHABAMBAKOT Aaa nNoTpebutens o06A3aHHOCTb MO  [AOKasbliBaHWUIO
onpegeneHHblx 06cToaTenbcts, 6pema [AOKA3blBAHMA KOTOPbIX 33aKOHOM He BO3/IOXKEHO Ha
notpebutens;

13) ycnosus, KOTopble OrpaHMUMBalOT NOTPebUTENA B CPEACTBAX M CNOCO6ax 3aLmTbl HapyLEHHbIX
npas;

14) ycnosus, KOTopble CTaBAT yA0B/eTBOpeHUe TpeboBaHNi noTpebuTeneli B OTHOWEHUM TOBapoOB
(paborT, ycnyr) ¢ HegocTtaTKaMn B 3aBUCMMOCTb OT YC/IOBWMI, He CBA3aHHbIX C HeAOCTaTKamu TOBapoB
(pabor, ycnyr);

15) vHble ycnoBuA, Hapyluatowume nNpaBuIa, YCTaHOBAEHHbIE MEXKAYHapoAHbIMM [A0roBopamu
Poccuiickoit ®egepaumm, HaCcTOAWMM 3aKOHOM, 3aKOHAMWN U MPUHMMAEMbIMU B COOTBETCTBMU C HUMMU
MHbIMW HOPMATUBHbLIMW MPABOBbIMW aKTammu Poccuiickon deaepaumm, peryainpyowmMmm OTHOLWEHMUA B
o61acTu 3aWmTLI NPaB noTpebutenei.

3. Mpogasey, (McnonHMTeNb, BNajefiel, arperatopa) He BMpaBe OTKasbiBaTb B 3aK/OYEHMMU,
MCMONIHEHUWN AOTOBOPA, HaMNpPaB/JEHHOTO Ha NpPUoBpeTeHMEe OOQHUX TOBAPOB (PaboT, ycayr), Mo NpUYnHe
OTKasa noTpebuTtena B NpPUOBPETEHUM UHbIX ToBapoB (paboT, ycayr). Y6bITKM, NPUYMHEHHblE
notpebuTtento BcAeACTBME HapylWeHWs ero npasa Ha cBoboaHbi Bbibop ToBapoBs (paboT, ycayr),
BO3MELLAIOTCA NPOAABLOM (MCNONHUTENEM, BAaSeNbLEM arperaTopa) B NOJIHOM o6beme.

3anpelaeTca ya0BAETBOPeHNe TpeboBaHUit NoTpebuTenein B OTHOLWEHUM ToBapoB (paborT, ycayr)
C HeAoCTaTKamMM CTaBUTb B 3aBMCMMOCTb OT YCNOBMI, HE CBA3AHHbIX C HeAOCTaTKaMu ToBapoB (pabor,

ycayr).

3anpelaeTca OTKas B 3aK/OYEHUM AOroBOpa M BO BHECEHUM U3MEHEHWI B OOrOBOP B Cayyae
NPaBOMEPHOro yKasaHus noTpebuTenem Ha HeZOMyCTUMbIE YC/IOBMSA AOrOBOPA, YLEeMsALWmMe Npasa
notpebuTens, B LeAsX UCKAOYEHMA TaKMX YCnoBuit. Mpu npegbasneHmum notpebutenem tpebosaHusa ob
WCK/IIOYEHUM M3 [OroBOpa HEAOMYyCTMMBbIX YC/IOBMIA [OroBOpa, YWEMIAWMUX npasBa notpebutens,
yKa3aHHoe TpeboBaHWe NOANEKUT PACCMOTPEHMIO B TEUEHUE AECATU AHEW CO OHA ero NpeabsAB/eHus C
o0b6s3aTeNbHbIM  M3BeweHMem noTpebuTens 0  pesynbTaTax  PAcCMOTPEHMA UM MPUHATOM
MOTMBMPOBAHHOM PeLIeHNN MO CyLLEeCTBY YKa3aHHOro TpeboBaHus.

A63aubl YeTBepTbIi - NATLIN yTpaTUAM cuay € 1 ceHTabpa 2025 roga. - deaepanbHbli 3aKOH OT
07.04.2025 N 69-®3.

3.1. I'Ipo,u,a>+<a AONO/THUTE/IbHbIX TOBApPOB (BbII'IOJ'IHeHMe AONO/THUTENIbHbIX pa60T, OKa3aHue
AONO/THUTE/IbHbIX ycnyr) 3a OTAEe/IbHYKO nNAnaty oOcCywecTtBaAeTCcA npoaaBLom (I/ICI']OI'IHl/ITeerM,
Bnagenobuem arperaTopa) UCKNTHOYNTENBHO C cornacuma I'lOTpe6VITEJ'IFI.

MoTpebutens Bnpase NoTpeboBaTbh OT NPOAABLA (MCMOAHUTENS, BNAageNbla arperatopa) Bo3BpaTa
YyNNauyeHHOW [JEeHEeKHOM CymMMbl 3a MNpoAaHHble 6e3 ero cornacus AONOJIHUTE/bHbIE TOBApbI
(BbINONHEHHbIE AONOMHUTENbHbIE PAabOTLI, OKa3aHHbIE AOMNONHUTE/IbHbIE YCYTK).

3anpelwaetca HaBA3biBaHWE MNOTPebUTENt0 AOMNOAHUTENbHLIX ToBapoB (paboT, ycayr) 3a
OTAEeNbHYIO NAaTy NyTem npensoXeHusa NoTpebutento A0 3aKN4YeHMA 40roBopa O NpuobpeTeHun
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OCHOBHbIX TOBapoB (paboT, ycayr) npuobpectn pononHUTeNbHble ToBapbl (paboTbl, ycayrn) wau
3aKNIOYMTL  WMHblIE  AOrOBOpPbI, NpUOBpeTeHMe WAM  3aK/YeHWe  KOTopbiX  obycroBanBaeTca
0623aTeIbHOCTbIO NPU NPUOBPETEHNN OCHOBHBIX TOBapoB (paboT, ycayr), eciv nHoe He NpeaycMOTPEHO
3aKOHOM.

MoTpebuTtenb BnpaBe OTKasaTbCA OT OM/ATbl HABA3aHHbIX AOMOJIHUTENbHbIX ToBapoB (pabor,
yCAyr), a ecnv OHM onlayeHbl, Bnpase noTpeboBaTbh OT NpoAaBLUa (MCNONHUTENA, BAaAebLa arperatopa)
BO3BpaTa yn/ia4yeHHoON AEeHEeXHON CYMMbl.

TpeboBaHue noTpebuTens o BO3BpaTe ynaayeHHOW 3a HaBA3aHHble A0MNOJIHWUTE/IbHblIE TOBapbI
(paboTbl, ycnayrn) uam npumobpereHHble 6e3 ero cornacus AONOJHUTE/bHblE TOBapbl (BbIMOJHEHHbIE
AONoNHUTENbHbIEe PaboTbl, OKa3aHHble AOMOAHUTENIbHbIE YCAYTN) AEHEKHON CYyMMbl MOANEKUT
YA0B/NETBOPEHMIO B TeYEHMe TPeX AHEeNl Co AHA NpeabABAeHMA YKa3zaHHOro TpeboBaHuA.

Cornacue ﬂOTpe6VITe!'IF| Ha ﬂpMOGpETEHMG AONO/THUTE/IbHbIX  TOBApPOB (BbII'IOIIHEHME
AONO/THUTENTIbHbIX pa60T, OKa3aHune AO0NO/IHUTENIbHbIX ycnyr) 3a nnaaty Od)OpMJ'IHeTCﬂ npoaasyom
(MCﬂO/’IHMTEJ’IEM, Bnagenobuem arperaTopa) B MUCbMEHHOM d)opme, ec/in MHoe He npeaycmoTpeHo
3aKoHOM. O653aHHOCTb AOKa3aTb Ha/n4dme TaKoro corsnacuva wunun OGCTOﬂTEI’IbCTBa, B CuUNy KOTOpOro
TaKoe cornacume He TpEGVETCFI, BO3/1araeTcAa Ha NnpoaasBLa (VICI'IOI'IHMTEJ'IH, B/aaenbua arperaTopa).

MpocTaBneHne NpoaaBLOM (UCNOHUTENEM, BNaZe bLeM arperatopa) aBToMmaTUYeCKMX OTMETOK O
cornacum notpebutena Ha npuobpeteHne AONONHUTE/IbHLIX TOBAPOB (BbIMOJIHEHME AOMOAHUTE/IbHbIX
paboT, OKaszaHWe AOMNOJIHUTENbHBIX YCIYT) UAW BblparkeHne NpoAaBLOM (MCnonHUTENeM, Bagenbuem
arperatopa) 3a noTpebuTens TaKoro cornacua B MHOM Buae nmMbo ¢dopmupoBaHWE NPOAABLIOM
(ucnonHuTenem, BnagenbLem arperatopa) Yc/lOBWA, NpegnofnaraloWmMx W3Ha4yanbHOe cornacue
notpebutens Ha npuobpeTeHMe AONONHUTENIbHLIX TOBAapOB (BbIMOJIHEHWE AOMNOJIHUTENbHBIX PaboT,
OKasaHWe AONONHUTENbHbIX YCAYT), HE A0MNyCKaeTcs.

(n. 3.1 BBeaeH ®eaepanbHbiM 3akoHOM OT 07.04.2025 N 69-03)

4. Mpopgasel, (MCNonHUTeNb, BAadenel, arperatopa) He BrnpaBe OTKasbiBaTb NoTpebuTenio B
3aKNIOYEHUM, WUCNOJIHEHWUU, U3MEHEHMM WM PACTOPXKEHMM [OOroBopa C noTpebutenem B CBA3U C
OTKasoM noTpebuTens npenocTaBuMTb MEpPCOHa/bHble AaHHble, 33 MWCK/AOYEHMEM C/ly4yaeB, €cau
0653aHHOCTb MpPEeAOCTaB/NeHUA TaKWUX JAaHHbIX NpPeaycMOTPeHa 3aKOHOAATeNbCTBOM PoccuiicKoi
desepaupnn AN HENOCPEACTBEHHO CBA3aHa C MCNOJIHEHWEM A0roBopa C noTpebuTenem.

Mpu npeabasneHMn notpebutenem TpeboBaHWA O NpeaocTaBaeHUM MHOOPMALMK O KOHKPETHbIX
NPUYNHAX WU MNpPaBOBbIX OCHOBaHUAX, onpegenAarounx HEBO3IMOXHOCTb 3aKNKO4YeHUA, UCNOJSIHEHMUA,
M3MEHEHUA UM PacTOPXKEHUA gorosopa 6e3 npeaocTaBNeHUA NePCOHaNbHbIX AAHHbIX, B MUCbMEHHOW
dopme (B Tom umcne B Qopme 3NEKTPOHHOTO [JOKYMeHTa) npogasel, (MCnosHUTENb, BAageney,
arperatopa) fOJ/IKEH NPeAoCTaBUTb Takyo MHOOPMALMIO B TEYEHWE CEMU AHEWN CO AHA NpeabABIeHuUs
yKa3saHHoro TpeboBaHuA.

MpoaaseL, (McnonHWUTeNb, BAajeel, arperatopa) npegocrasaseTr nHdopmaumio notpebutenio B
Toi dopme, B KOTOpPOMN NpeabABieHO TpeboBaHMe NoTpebutens o npenocTaBAEHUMM MHPOpMaLUKU O
KOHKPETHbIX MPWYMHAX M NPaABOBbIX OCHOBAHMAX, ONPEAENAOWMX HEBO3MOMKHOCTb 3aKNOYEHWs,
NCMNOMIHEHWNA, M3MEHEHUA WM PacTOpXeHMsA gorosopa 6e3 npegocTaBAEHMA MEPCOHaNbHbIX OAHHbIX,
€C/IN MHOE He YKa3aHo B 3TOM TpeboBaHMMU.

Mpu npeabasaeHnn notpebutenem TpeboBaHMUA O NPeAoCTaBAEHUM MHOOPMALMM O KOHKPETHbIX
nNpMYyMHax WM MNPaBOBbIX OCHOBAHMAX, ONPEAEeNAloWMX HEBO3MOMKHOCTb 3aKAOUYEHWA, WCNOHEHWUA,
M3MEHEeHWsA UK pacTopXKeHUs gorosopa 6es3 npegoctaBaeHUs NePCOHaNbHbIX AaHHbIX, B YCTHOW dopme
TaKaa MHbOpMaLMA JOKHa BbITb NpeaocTaB/eHa HesaMeaINTENbHO.

CraTtba 16.1. ®opmbl U NOPAAOK ONNATbl NPU NPoAaXKe TOBapoB (BbiNOHEHUU PaboT, OKazaHUU
yenyr)
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(eBepeHa DepepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Mpopaseu (McnonHWTenb, Bnagenel, arperatopa B CAyYae WCMNONb30BaHUA B CBoel
0eATeNbHOCTU HaNUYHbIX pacyeToB C notpebutenem) ob6s3aH obecneymTb BO3MOMKHOCTb OMAaThl
ToBapoB (paboT, ycayr) nyTem MCNo/b30BaHMA HaUMOHaAbHbIX MAATEXHbIX MHCTPYMEHTOB, a TaKxkKe
HaIMYHbIX pacyeToB no Bbibopy NoTpebutens.

(B pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

0O6a3aHHOCTL 0b6ecneynTb BO3MOXKHOCTb OMMATbl TOBApPOB (paboT, ycayr) ¢ MCnonb3oBaHWEM
HAUMOHANbHbBIX MAATEXHbIX WMHCTPYMEHTOB B PaMKaX HALMOHANBbHOM CUCTEMbI MNAATEXHbIX KapT
pacnpocTpaHsaeTcs Ha NpoAaBua (MCnonHWTeNs, Bnafenbla arperatopa), y KOTOPOro Bblpyyka oOT
peanusaunmn ToBapoB (BbINOAHEHWS PaboT, OKasaHWA ycayr) 3a NpeaLecTBYOWNI KaNeHaapHbIi rog,
npesbIWaeT ABaALaTb MUIIMOHOB pybiei.
(B pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnv mecTo onnatbl ToBapoB (paboT, ycayr) HaxoauTca B MeCTe, rae He NpesoCcTaBAAsIoTCA YCAYm
AOCTYyNa K NOABUMKHOW paauoTenedoHHOM CBA3M WM (MAKM) cpeacTBam KONEKTMBHOMO AocTyna K
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHOM cetu "NnTepHeT", npoaasel, (ucnonHuTens)
ocBoboXKpaaeTca oT 06sa3aHHOCTM obecneynTb B 3TOM MECTe BO3MOKHOCTb OMnaTbl TOBapoB (pabor,
YCAYr) ¢ UCNO/Ib30BaHMEM HALMOHA/bHbIX NAATEXKHbIX MHCTPYMEHTOB.

Mpoaasel, ocBoboxgaeTcA OT 06A3aHHOCTM 0b6ecrneynTb BO3MOMKHOCTb OMIaThl TOBAapOB C
MCMO/Ib30BAaHMEM HALUMOHAJIbHbIX MJIATEKHbIX WMHCTPYMEHTOB B TOProBOM OObBEKTe, BbipyyKa oOT
peanusauumn TOBapoB B KOTOPOM COCTaB/AET MEHee MATU MUJ/IMOHOB pybnel 3a npeawecTByoLWMi
KaneH4apHbIM roa,.

(n. 1 B pea. epepanbHoro 3akoHa ot 01.05.2017 N 88-93)

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.09.2026 n. 1 cr. 16.1 pononHaetcs a63. 5 - 7 (®3 ot 23.07.2025 N 248-93). Cm. byayuyto
peaakumio.

2. Onnata TOBapoB (paboT, ycayr) MoOXeT MNpou3BOAUTbCA MOTpPebutTenem B COOTBETCTBUU C
yKasaHMem npofjaBua (McnonHMTena) nytem pacyetoB yepes cyb6beKTOB HaUMOHaNbHOW NAaTeXKHoW
CUCTEMbI, OCYLLECTBAAIOLWMX OKasaHMe naaTeXKHbIX YCAYyr B COOTBETCTBUM C 3aKOHOAATE/NbCTBOM
Poccuitickoit depepaumm 0O HaLMOHaNbHOW MNAATEXHOW CUCTEME, €C/IM WMHOE He YCTAHOBJEHO
denepanbHbIMM 3aKOHAMU UM MHBIMW HOPMATMBHbBIMW MPaBOBbIMM akTaMn Poccuiickon deaepaumiu.

3. MNpu onnate ToBapos (paboT, ycayr) HaMUYHBIMKM AEHEXKHbIMW cpeacTBaMmu 06A3aTeNbCTBa
notpebutens nepen npoaaBuUoOM (McMoNHMTeNem) Mo onnaTe ToBapoB (paboT, ycayr) cuuTaioTca
MCMO/IHEHHBIMU B Pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHUA HAaNIMYHbIX AeHEXHbIX
cpeactBs npogasuy (ucnonHuTeno) nMbo nnatexkHomy areHty (cybareHTy), OCyLLEeCTBASAOWEMY
AeATeNbHOCTb Mo Npuemy nnatexen GUanyeckux auu,

Mpu onnaTe ToBapoe (paboT, ycayr) nyTem nepesoda MpeAoOCTaBAAEMbIX MNoTpebutenem
Ha/IMYHbIX AEHEXHbIX cpeacTs 6e3 OTKPbITUA BAaHKOBCKOro cyeta obA3aTenbcTBa NoTpebutens nepea,
npoAasuom (McnonHWUTeNemM) No onsiate ToBapoB (paboT, yCayr) CUMTAOTCA UCMONHEHHBIMK B pasmepe
BHECEHHbIX AEHEXHbIX CPeacTB C MOMEHTa BHECEHWA MOTPebuTenem HajMyHbIX AEHEXKHbIX CPeacTB
KpeauTHOM opraHus3aumMm nMbo 6GaHKOBCKOMY MAaTeXKHOMY areHTy (cybareHTy), OCyLLecTBAAOWMM
AeATeNbHOCTb B COOTBETCTBMM C 3aKoHOZaTenbCcTBoM Poccuiickolt depepaumm O HauMOHabHOM
NAaTeXHOW cucTeme.

Mpuv onnate ToBapos (paboT, ycayr) nyTem nepeBosa AEHEXKHbIX CPeACTB B pamMKax NPUMEHAEMbIX
dbopm HesHasMyHbIX pacyeToB 06s3aTesNbCcTBa MOTPebuTensa nepes NPoLaBUOM (McnosHMTENEeM) No
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onnate ToBapoB (paboT, ycayr) cynTaloTcs UCMONHEHHBIMM B CYMME, YKa3aHHOW B PacropsKeHUU o
nepeBofe AEHEXHbIX CPeacTB, C MOMEHTa TMOATBEPKAEHUA €ro WCMNOoJHeHUsa ob6CyXKuBatoLLein
noTpebuTena KpeanTHOM opraHusaumnen.

4. Mpwn onnate ToBapoB (paboT, ycayr) npodasLy (MCNOAHWUTENO) 3aMNpeLLEeHO YCTaHaBAMBaTL B
OTHOLEHMM OAHOrO BMAA TOBapoB (pPaboT, ycnyr) pas/nyHble LeHbl B 3aBUMCMMOCTM OT crnocoba wmx
onnaTbl NOCPEACTBOM HA/IMYHBIX PACYETOB UM B pamKax NpumeHsembix Gopm 6e3HaNUYHbIX PpacyeToB.

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.04.2026 cT. 16.1 pononHsetca n. 4.1 (®3 ot 31.07.2025 N 284-3). Cm. byayLuyto pegakumio.

4.2. Npu onnate ycnyr, okasbiBaemMbIX Ha OCHOBaHUM abOHEHTCKOro A0rosopa B MHPOPMaLMOHHO-
TeNIEKOMMYHUKAUMOHHOM ceTn "WHTepHeT" ¢ ucnonb3oBaHMeM canTa U (MAM) cTpaHMUbl canTa B
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT", n (nan) nHdopmaumMoHHON cuctemsbl, U
(vnn)  nporpammbl  ANA  3NEKTPOHHbIX  BbIYUCAUTENbHbIX MaWWH, WUCMNOAHUTEN0 3anpelleHo
MCNONb30BaTb ANA NOAYYEHUA NepuoauyYecknx naaTexseinn pekBM3nTbl 6BaHKOBCKOro cyeTa notpeburena
WUAWN JaHHble O ero 3/eKTPOHHbIX CpeAcTBax MaaTe)ka, KoTopble NoTpebuTens NpeaocTaBua paHee U B
OTHOLLIEHUM KOTOPbIX BbIPa3na UCNONHUTENIO OTKa3 OT MCMOAb30BaHNA MPU pacyeTax C HUM.

NcnonHutenb 06a3aH obecneymTtb NpMem oTKasa NoTpedbuTena ot MCNONb30BaHMA NPU pacyeTax C
notpebuTtenem paHee NpefoCTaBNEHHbIX NOTPebuTeNem PeKBU3UTOB HAHKOBCKOFO CYETA UK AaHHbIX O
€ro 3/IeKTPOHHbIX CPeACTBaxX NaaTerKa, B TOM YNC/IE B 9NEKTPOHHOM dopme.

(n. 4.2 BBegeH depsepanbHbiM 3akoHOM OT 15.10.2025 N 376-93)

5. Mpoagasel, (MCNOAHUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HMKIIME Yy noTpebutens ybbiTKM,
BbI3BaHHble HapyweHnem TpeboBaHU NyHKTa 1 HacToALen CTaTbu.

CraTtba 17. Cype6Han 3awmra npas notpeburenen

1. 3awmTa npaB noTpebuTeNEl OCYLLECTBAAETCA CYA0M.

3awmuTa npaB  noTpebuteneit  ycnyr, OKa3biBaembiX  GUHAHCOBBIMM  OpPraHU3aLUAMM,
OPraHM3yOLWMMM B3aUMOAENCTBUE C YNOJIHOMOYEHHbIM MO Npasam noTpebuteneii prHaAHCOBLIX yCyr B
cooTtBeTcTBUM ¢ PeaepanbHbIM 3aKOHOM "O6 yNnoAHOMOYEHHOM MO NpaBam notTpebutenein GpuUHaHCOBbIX
ycayr", ocywecTBseTca ¢ 0COBEHHOCTAMM, YCTAaHOBNEHHbIMM YKa3aHHbIM ®efepasibHbiM 3aKOHOM.
(ab3au, BBegeH PeaepanbHbiMm 3akoHoM oT 04.06.2018 N 133-03)

2. Wickn o 3awmte npas notpebutenein moryt O6biTb NpenbABAeHbl MO BblGOpY MCTUA B cyg Mo
MecTy:

HaXoxXaeHunAa opraHmn3aunmn, a eCin OTBETYHNKOM ABNAETCA MHAMBMAyaﬂbeIﬁ npegnpuHmmMmaTtensb, -
€ro XumtenbCrsea,

KUTenbCrea Unun I'IpE6bIBaHMF| NCTUaQ;
3aK/1Il04EeHUA A NCNONTHEHNA O0roBopa.

EcM UCK K opraHM3aummn BbiTEKaeT M3 AeATeNbHOCTM ee duanana Uan nNpeacTaBUTeNbCTBa, OH
MOXET BbITb NPEAbAB/EH B CyA N0 MECTy HaxoxaeHusa ee uanana Unm npeacraBuTe/bCTea.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, WHble UCTUbI MO WMCKaM, CBA3aHHbIM C HapylleHWem npae notpebutenei,
ocBob60XKAaloTCcA OT ynaaThl rOCYAapPCTBEHHOW MOWAWHLI B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickolt degepaumm o Hanorax u cbopax.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-d3)
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lnasa Il. 3ALLUTA NPAB NOTPEBUTENEN NPU NPOAANKE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MpaBa noTpeburensa npu o6HapyXeHUU B TOBape HeAOCTAaTKOB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenb B cnyyae obHapyKEHUA B TOBape HeL0CTaTKOB, €CIM OHU He BblM OroBOPEHbI
npoZaBuoMm, Mo CBOEMY BbIbOpY BNpase:

notpeboBaTb 3aMeHbl Ha TOBAP 3TOM ¥Ke MapKu (3TUX Ke moaenu u (Mnu) apTnkyna);

noTpeboBaTbh 3aMeHbl Ha TaKol e ToBap APYro Mapku (Moaenu, apTMKyna) C COOTBETCTBYHOLUM
nepepacyeTom NOKYMNHOM LeHbl;

FIOTpe6OBaTb COpPasMepPHOro ymeHbLleHunA ﬂOKyﬂHOVI LEHbI;

I'IOTpEﬁOBaTb He3amMeannTenbHOro 6€3BO3ME3AHOFO YCTPpaHEHNA HeAOoCTAaTKOB TOBapa WK
BO3MeELWLEHNA PaCXO0a0B Ha UX UCnpaBaeHne I'IOTpE6MTeJ'IEM WU TPETBUM TNLLOM;

OTKa3aTbCA OT WUCMOJIHEHWUA A0roBopa Kynau-npoAa)ku u notpebosaTb BO3BpaTa ynaavyeHHoOW 3a
TOoBap cymmbl. Mo TpeboBaHWIO NMPOAaBLA U 3a ero cyeT noTpebuTens AO/KEH BO3BPATUTL TOBap C
HefoCTaTKamMm.

Mpn 3TOomM noTpebuTenb BrnpaBe MNOTPebOBaTb TaKXKe MOJIHOrO BO3MELLEHUA YObITKOB,
NPUYUHEHHBIX eMy BCeACTBME NMPOAaXkM ToBapa HeHagnexKallero Kayectsa. YObITKM BO3MELLAtOTCA B
CPOKM, YCTaHOB/IEHHbIe HACTOALWMM 3aKOHOM A/1A YAOBNETBOPEHUA COOTBETCTBYIOWMNX TpeboBaHMi
nortpeburens.

B OTHOWEHUN TEXHUYECKM C/IOXKHOro ToBapa noTpebuTenb B cAydyae OOHAPYXKEHMSA B Hem
HeZ0CTaTKOB BMpaBe OTKa3aTbCA OT MCMONHEHMS AOroBOpa Kynan-npoaaxku u notpebosaTb BO3BpaTa
ynnayeHHOM 3a TaKoi ToBap CymMmbl 1M60 NpeabsaBuTb TpeboBaHME O ero 3ameHe Ha TOBap 3TOM e
Mapkn (moaenwn, apTuMKyna) WAM Ha TaKOW Xe ToBap Apyron Mapku (mogenn, apTuKkyna) c
COOTBETCTBYIOLWMM MepepacieTom MOKYMHOW LEHbl B TEYEHMe MATHAALATU AHEeW CO AHA mnepeaaqn
noTpebutento Takoro ToBapa. o WCTeYEHWM 3TOrO CPOKa YyKasaHHble TpeboBaHWA noanexar
YAOBNETBOPEHUIO B O4HOM M3 CIeAyIOLLMX CyYaes:

0bHapyKeHue CyLecTBeHHOro HeA0CTaTKa TOBapa;
HapyLleHMe YCTaHOBAEHHbIX HAaCTOALWMM 3aKOHOM CPOKOB YCTPaHEHUA He40CTaTKOB TOBApPa;

HEBO3MOXHOCTb MNCNO/Ib30BaHUNA TOBapa B Te4yeHue KaxXaoro roga FapaHTMVIHOFO CPpOKa B
COBOKYMHOCTH bonee yem TpnAauaTb p,Heﬁ Bcnegcrene HEOAHOKPATHOrNo yCTpaHeHUA ero pas/IMyHbIX
HeAOoCTaTKOB.

MepeyeHb TEXHUYECKM C/IOXHbIX TOBapoB yTBepskaaeTcA [lpaButenbctBom Poccuitckoi
depepaunn.
(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHWA, yKasaHHble B MyHKTe 1 HAcToAWEl CcTaTbM, MPEeabABAAITCA noTpebuTenem
npozasuy /Mb6O YNOJIHOMOYEHHOW OpraHusauMyM WAM  YNOJHOMOYEHHOMY UHAMBUAYA/NbHOMY
npegnpuHMMmarento.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebuTtens Bnpase NpeabABUTL TPeboBaHKA, yKa3aHHble B ab3aL,ax BTOPOM M NATOM MYHKTa
1 HacToAwen cTaTbM, M3rOTOBUTENIO, YMNONHOMOYEHHOM OpraHUsauum WAM YNOJAHOMOYEHHOMY
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MHAMBUAYANbHOMY NpeanpUHUMATENIO, UMMNOPTEPY.
(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

BmecTo npeabasneHuna 3tux TpebosaHMI NoTpebuTenb BNpase BO3BPaTUTb M3rOTOBUTENOD WU
MMMopTepy TOBap HeHaANeXKallero KavecTsa U NoTpeboBaTb BO3BPaTa Yrn/iavyeHHOM 338 HEro CYMMbl.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.10.2026 cT. 18 gononHaeTca n. 3.1 ($3 o1 31.07.2025 N 290-93).

4. Ytpatun cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.

5. OtcytcTBMe Yy NOTpebuTens KaccoBOro WMAM TOBAPHOIO Yeka MbO MHOro AOKYMeHTa,
yaocToBepaoWwmMX GaKkT M yC/lIoBUA MOKYNKM TOBapa, He ABAAETCA OCHOBaHMEM A/ OTKasa B
YO0BNETBOPEHUM ero TpeboBaHUA.

MpogaBey,  (M3roToBUTENb),  YNOJHOMOYEHHAA  OpraHM3aums WX YNOJIHOMOYEHHbIM
WHAMBUAYANbHbIA NpeanpuHMMaTeb, UMNopTep 0b6A3aHbl NPUHATL TOBAP HEHAA/1EXKALLEro Kayecrsa y
notpebuTtena n B cayvyae HeobXoAMMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. MNoTpebuTtens Bnpase
y4acTBOBaTb B NPOBEPKE KayecTBa ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuvuMHax BO3HMKHOBEHWA HEAOCTAaTKOB TOBapa Npojasel, (M3roToBuTENb),
YNO/HOMOYEHHAA OpraHmMsauMa WAM  YNOJHOMOYEHHBIN  WHAUBMAYANIbHBIA  NpesnpuHUMATEND,
umnopTep 06sA3aHbI MPOBECTM 3KCMNEpPTU3y TOBapa 3a CBOM CYeT. DKCMepTM3a ToBapa NPOBOAUTCA B
CPOKMW, YyCTaHOBAEHHble cTaTbAamMM 20, 21 un 22 HactoAwero 3aKOHA A4nAa y[oBAeTBOPEHMA
COOTBETCTBYHOLWMX TPeboBaHUI noTpebutens. Notpebutenb BNpase NPUCYTCTBOBATb NPU NPOBEAEHMUM
SKCMepTM3bl TOBapa W B C/y4ae HecorjacuMA C ee pe3ynbTaTaMu OCMOPUTb 3aK/AHOYEHME TaKOM
3KcnepTusbl B cyaebHOM nopsake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTate 3KcnepTu3bl TOBapa YCTAHOBAEHO, YTO €ro HeOCTaTKU BO3HUKAM BCAeAcTBUE
06CTOATENBLCTB, 32 KOTOPbIE HE OTBEYAeT Npoaasel, (M3roToBuUTeNb), NOTPebuTenb 06s3aH BO3MECTUTD
npoaasuy (M3roToBUTENO), YNOJHOMOYEHHOW OpraHM3aLmun UaK YNoJHOMOYEHHOMY UHAMBUAYAIbHOMY
npegnpuHMMmaTrento, MMNopTepy pacxodbl Ha MpOBeAEeHWe SKCMepTM3bl, a TaKKe CBA3aHHble C ee
nposefeHMeM pacxodbl Ha XpaHeHMe 1 TPAHCMOPTUPOBKY TOBapa.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. [pogasel (M3roToBUTENb), YNOAHOMOYEHHAA OpPraHM3aumMa MWAW  YNOJHOMOYEHHbIN
WMHAMBUAYANbHLIA NpeanpuHUMaTeNb, MMMNOPTEP OTBEYaeT 3a HeAOoCTaTKM TOBapa, Ha KOTOPbIM He
YCTaHOB/IEH FrapaHTUIHbIN CPOK, ecan NoTpebuTeNb AOKAMKET, YTO OHU BO3HMKAWM 4O Nepeaayun ToBapa
noTpebuTento MAK No NPUYMHAM, BOSHUKLIMM A0 3TOF0 MOMEHTA.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHoweHWN ToBapa, Ha KOTOPbIA YCTaHOB/IEH FapaHTUMHbIN CPOK, Npoaasel, (M3roToBUTEND),
YNO/IHOMOYEHHAA OpraHMsauMa WAM  YNOJIHOMOYEHHbIA WHAMBMAYANbHbLIA  NpeanpuHMMaTEND,
MMNOpPTEP OTBEYAET 33 HeAOCTATKM TOBapa, €CIN He OOKaXKeT, YTO OHW BO3HMKAW MOC/e nepenauu
TOBapa notpebuTento BCAeaCTBME HapyLieHMA notpebuTtesnem NpPaBua UCMOJIb30BAHUSA, XPaHEHUS UK
TPAHCMOPTMPOBKM TOBapa, AEUCTBUIA TPETbUX JINL, AN HENPEOLOJMMOW CUNbI.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

7. [loctaBKa KpynHorabaputHoOro ToBapa 1 ToBapa Becom 6osiee NATU KMAOrPaMmMOB A1 PEMOHTA,
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YUEHKW, 3aMeHbl U (MAan) BO3BPAT MX MOTPEObUTENIO OCYLECTBAAIOTCA CUAAMM M 33 CYeT MpoAaaBua
(u3roToBUTENS,  YNOJHOMOYEHHOW  OPraHM3auMM  WAM  YNOJHOMOYEHHOTO  WHAMBUAYA/bHOTO
npegnpuHMmartens, uMmnopTtepa). B c/iyyae HEUCNONHEHMSA A[aHHOM 06A33aHHOCTM, a TaKXKe npu
OTCYTCTBMM NpoAaBLa (M3roToBWTENsA, YMNOJHOMOYEHHON OpraHM3auMmM MWAW  YNOJHOMOYEHHOTO
WMHAMBUAYANLHOTO NpeanpuHMMaTens, UMNopTepa) B MeCcTe HaxoXKAeHWs noTpebuTens AocTaBKa U
(unn) BO3BpaT yKasaHHbIX TOBAPOB MOIYT OCYLLECTBAATbCA noTpebutenem. Mpu 3Tom npogasel,
(M3roToBUTENb,  YNOAHOMOYEHHAA  OpraHMsauuMa  WMAM  YNOJHOMOYEHHbLIA  UHAWMBUAYANbHbIV
npegnpuHMmaTtenb, umnopTep) obA3aH BO3MECTUTb NOTPEOBUTENIO PacXoAbl, CBA3AHHbIE C AOCTaBKOM U
(nn) Bo3BpaTOM YKa3aHHbIX TOBApOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npepbaABneHua norpebutenem TtpeboBaHUIA B OTHOLWIEHUU HEAOCTaTKOB
ToBapa

1. NoTpebutenc BnpaBe npeabABUTL MNPeAYCMOTPEHHble cTaTbelr 18 HactosAwero 3aKoHa
TpeboBaHMA K nNpogaBuy (M3roToBMTENO, YNOJHOMOYEHHOM OpraHusauMM WU YNOJHOMOYEHHOMY
WMHAMBUAYANIbHOMY MNPeAnpUHMMATEN0, MUMMNOPTEPY) B OTHOWEHMM HeZOCTaTKOB TOBapa, €C/IM OHU
o6HapyKeHbl B TeYEHWE rapaHTUMHOIO CPOKa UKW CPOKa ro4HOCTH.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWeEHWMM TOBapPOB, Ha KOTOPbIE FrapaHTUIHbIE CPOKM WU CPOKU FOAHOCTU He YCTaHOBAEHDI,
noTpebutenb Bnpase NPeabABUTL YKasaHHble TpeboBaHWA, ec/iM HeA0CTaTKM TOBapoB OB6HapyKeHbl B
pasyMHbI CPOK, HO B Npeaenax AByX JAeT CO AHA nepenayn ux notpebutento, ecnn 6onee AnuTeNbHble
CPOKM He yCTaHOB/IEHbl 3aKOHOM UM JLOTOBOPOM.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MapaHTUIAHbINA CPOK TOBApa, a TaKKe CPOK ero cnyxbbl ucumMcnaeTca co gHA nepegaym ToBapa
notpebuTtento, ecan MHOe He npeaycMOTpeHO pJorosopom. Ecam pgeHb nepepayn  yCcTaHOBUTb
HEBO3MOXHO, 3TN CPOKU UCYUCAAIOTCA CO AHA N3roTOBAEHUA TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[nAa ce3oHHbIX TOBapoB (06yBM, odexAbl WM MPOYMX) 3TU CPOKU MCYUCIAIOTCA C MOMEHTA
HaCTyn/ieHNa COOTBETCTBYIOLLErO CE30Ha, CPOK HACTYyMN/eHUA KOTOPOro onpeaensercd COOTBETCTBEHHO
cybbekTammn Poccuiickont degepaumm UCXoAAa M3 KAMMATMUYECKMX YCIOBMA MeCTa HaXxoXKAeHWA
nortpebuTenei.

Mpu npoaaxe ToBapoB No obpasuam, No noyte, a TaKKe B C/y4yasaXx, eC/IM MOMEHT 3aK/14YeHus
[0roBopa Kynau-npogaskm M MOMEHT nepedayu ToBapa nNoTpebutento He COBMAAAlOT, 3TU CPOKM
NUCYUCNAIOTCA CO AHA [O0CTaBKM ToBapa noTpebutento. Ecanm notpebutenb nuvweH BO3MOMKHOCTU
MCNoNb30BaTb TOBap BCNeACTBME OOCTOATENbLCTB, 3aBUCAWMX OT MpogasBua (B 4YacTHOCTM, TOBap
HY)XOAeTcs B CneuManbHOW YCTaHOBKe, MOAKAYEHUU uan cObopKe, B HEM MMEIOTCA HenoCTaTKu),
rapaHTUMHLIN CPOK He TeyeT A0 YCTPaHeHMsA NPOoLaBLLOM Takux obcToATenbcTB. ECM AeHb A0CTaBKM,
YCTQHOBKW, NOAKAOYEHUS, cOOpPKM ToBapa, YCTPAHEHWUs 3aBUCALLMX OT MNpPOoAaBLA OOCTOATENbCTB,
BCNeACTBME KOTOPbIX MOTpebuTesnb He MOMKET WMCMO/b30BaTb TOBApP MO HA3HAYeHWIo, onpeaenvTb
HEBO3MOXHO, 3TU CPOKU UCHMUCNAIOTCA CO AHA 3aKAOYEHUA 4OTOBOPA KYNAN-NPOaAKM.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ab63aL, uckntoYdeH. - PegepanbHblii 3aKoH 0T 17.12.1999 N 212-93.

CpOK roAHOCTM TOBaApa onpeaendaeTca nepnoaom, ncHncnhaembim Co AHA U3FOTOBJIEHNA TOBapa, B
TeyeHne KOTOpOoro OH npuroaeH K WUCNONIb30BaHUIO, WU ,D,aTOVI, A0 HactynneHuAa KOTOpOVI TOBap
npurogeH K UCNoJib30BaHUIO.

npOLI,OJ'I)KI/ITEJ'IbHOCTb CpOKa TrogHOCTn TOBapa A0J/IXKHa COOTBETCTBOBATb obna3aTeNbHbIM
TPEGOBaHMﬂM K 6e3onacHocTH TOBapa.
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(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. rapaHTMﬁHble CPOKN MOTYT YCTaHAaB/IMBATbCA Ha KOMNNEKTYHOWMNE nsgenna n CoCtaBHble 4YacCcTtu
OCHOBHOroO TOBapa. rapaHTMﬁHble CPOKM Ha KOMNneKTylouwmne n3genna n CoCtaBHble 4aCTn NCHUCNAKOTCA
B TOM Xe nopAagKe, 4yto n FapaHTMVIHbIVI CPOK Ha OCHOBHOM TOBap.

lapaHTUIHbIE CPOKM HA KOMMEKTYIOWME W3LE/MA W COCTaBHble YacTM TOBapa CYMTAOTCA
paBHbIMM FAPaHTUMHOMY CPOKY Ha OCHOBHOE W3Aenne, ecim MHOe He YCTAHOBAEHO Aorosopom. B
C/yvyae, ec/iM Ha KOMMAEKTylollee u3genne M COCTaBHYH 4YacTb TOBapa B AOroBOpe YCTaHOB/EH
rapaHTUMHbLINA CPOK MEHbLUEN MPOAOIKUTENbHOCTU, YEM FapaHTUMHbLIA CPOK Ha OCHOBHOE u3aesnuve,
notpebuTenb Bnpase npeabAsUTb TPeboBaHMSA, CBA3AHHbIE C HEAOCTAaTKaMM KOMNNEKTYIOLWLEro U3aenmsa
M COCTaBHOM YacTM ToBapa, Npu UX OOHApYXEeHUM B TeyeHWe TapPaHTUMHOro CpPOKa Ha OCHOBHOE
nsgenune, eciv MHoe He NPesyCMOTPEHO AOTOBOPOM.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnv  Ha  KOMMNeKTylouiee  U3genne  YCTaHOB/AEH  rapaHTUWHbLIA  CpoK  Bonbluei
NPOAO/IKUTENbHOCTM, YeM FapaHTUIHbIA CPOK Ha OCHOBHOM TOBap, NoTpebuTenb BNpase NpeabaBuTb
TpeboBaHMA B OTHOLWEHWM HEeAOCTAaTKOB TOBapa MNPW YC/OBWUM, UYTO HEAOCTaTKM KOMMIEKTYHOLLEro
nsaenna obHapyKeHbl B TEUYEHWE TapaHTUMHOIO CPOKa Ha 3TO M3Aenue, He3aBUCMMO OT UCTeYeHUs
rapaHTMIHOro CPOKa Ha OCHOBHOW TOBap.

4. CpoKu, yKasaHHble B HacTOALLEN cTaTbe, JOBOAATCA [0 CBeaeHuMa notpebuTensa B HbopmaLmm
0 TOBape, NpeaocTaBaAeMoin notTpebuTe o B COOTBETCTBUM CO cTaTbell 10 HacToALLero 3akoHa.

5. B cnyyasx, Korga npeaycMoOTPEHHbIN 40rOBOPOM FapaHTUMHbBIN CPOK COCTaBAAET MeHee ABYX
NeT U HepoCTaTKM ToBapa OOHapyKeHbl noTpebuTenem Mo UCTEYEHUW TAPAHTUMHOIO CPOKa, HO B
npegenax AByX /NeT, notpebutenb BMpaBe NpeabsBUTb Npogasly (M3rotoBuTento) TpeboBaHUs,
npeaycMoTpeHHble cTaTbel 18 HacToAwero 3aKoHa, ecin AOKaXKeT, YTO Heg0CTaTKM TOBapa BO3HUKAM
[0 ero nepeaayv notTpebutento Nam nNo NPUYNHAM, BOSHMKLLMM A0 3TOr0O MOMEHTA.
(n. 5 BBeageH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbifBAEHMA CYLLECTBEHHbIX HEAOCTATKOB TOBapa NoTpebuTenb BnpaBe NpeabaBUTb
M3roToBuTeNt0  (YNONHOMOYEHHOW  OpraHM3auMm  WUAM  YNOJHOMOYEHHOMY  WHAMBWUAYA/bHOMY
npeanpuHMMaTento, umnopTepy) TpeboBaHMe 0 6e3B0O3ME3AHOM YCTPAHEHUN TAaKUX HEAOCTATKOB, ECU
OOKAXKEeT, YTO OHM BO3HUMKAW A0 Nepegayun ToBapa NoTpebutento Mam no NpuUYMHam, BO3HUKLIMM A0
3TOro MoOMeHTa. YKasaHHoe TpeboBaHMe MoOXeT OblTb NpeabABNEHO, €CIM HeAOCTaTKM ToBapa
O6Hapy)KeHbl NO MUCTeYeHUM [BYX JIeT CO AHA nepefjayn ToBapa noTpebutento, B TeyeHue
YCTAHOB/IEHHOTO Ha TOBap CPOKa CAyXbbl MAM B TeyeHUe [AeCATU NeT Co AHA nepefayn ToBapa
notpebutento B Ccayvyae HeYCTAaHOBAEHMA CPOKa CAyxbbl. Ecnm  ykasaHHoe TpeboBaHue He
YOOBNETBOPEHO B TeyeHMe [ABafLaTM [AHEeW CO AHA ero npeabaABAeHWAa notpebutenem wuan
O6HApYKEHHbI MM HefoCTaTOK TOBapa ABAETCA HeycTpaHMMbIM, noTpebutenb no ceoemy Bbibopy
BNpaBe MpeabABUTbL M3rOTOBUTENO  (YNOJIHOMOYEHHOW OpraHusauMv WAM  YNOJHOMOYEHHOMY
MHAMBUAYANIbHOMY NpeanpuHUMATENO, UMMNOPTEPY) MHbIe MPeAyCMOTPEeHHble MyHKTom 3 cTaTbk 18
HacToALero 3aKkoHa TpeboBaHMA UAM BO3BPATUTL TOBAP U3rOTOBUTEO (YNOJIHOMOYEHHOM OpraHM3aumm
WY YNONHOMOYEHHOMY UHAMBUAYAIbLHOMY NpearnpyHMMaTENto, UMNopTepy) 1 noTpebosaTb BO3BpaTa
ynaa4yeHHOM AeHEeXHOW CYMMbI.

(n. 6 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeAO0CTAaTKOB TOBapa M3rotoButesniem (NpPopaBLOM, YNONHOMOYEHHOM
opraHusauunen UaM ynoJIHOMOYEHHbIM MHANBUAYANbHBIM NpeanpuHUMaTeieM, UMNopTepom)
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. EcAaM CcpoK yCTpaHeHMsa HeAOCTaTKOB ToBapa He onpedeneH B MNUCbMEHHOM dopme
COrnaleHnem CTOPOH, 3TU HeAOoCTaTKM [O/KHbl 6biTb YCTpaHeHbl M3roToBuTenem (NpoaaBuLOM,
YNO/IHOMOYEHHON OpraHvsaumein WAM YNOJHOMOYEHHbIM WHAMBUAYAJbHBIM MPeAnpUHUMATENEM,
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MMI'IOpTEpOM) He3ameannTenbHo, To0 eCTb B MWHUMA/IbHbIN CpPOK, 06BEKTMBHO HeO6XO,D,MMbIﬁ ana nx
YCTPaHEHNA C y4yeTom 06bIYHO npumeHAemoro cnocoba. CpOK YCTPpaHEHMA HEeAOCTAaTKOB TOBapa,
Oﬂpe,ﬂ,e}'IHEMblﬁ B MUCbMEHHOM d)opme cornawieHnem CTopoH, He MOXKET NpeBbiWwaTb COPOK NATb ,D,Heﬁ.

B cnyyae, ecnv BO BpemMa yCTPaHEHUA HeL0CTAaTKOB TOBApa CTaHET OYEBUAHbBIM, YTO OHU He ByayT
yCTpaHeHbl B OnpefeseHHbI COrnaleHMemM CTOPOH CPOK, CTOPOHbI MOFYT 3aKAOUYUTb COralleHNe o
HOBOM CPOKe YCTpaHeHUA HeAOoCTATKOB ToBapa. lNpu 3ToM OTCyTCTBME HEOBXOAMMbIX ANA YCTPaHEeHUA
HeAO0CTaTKOB TOBApa 3aMacHbIX YacTen (geTanei, matepuanos), 060pya0BaHUA NAK NOLOOHbIE MPUYMHBI
He ABNAIOTCA OCHOBAHMEM A/1A 3aKNOYEHMA COMMALEHNA O TaKOM HOBOM CPOKe M He ocBobOKAatoT OT
OTBETCTBEHHOCTM 33 HAPYLUEHWE CPOKa, ONPeAEeIEHHOrO COr/lalleHMEM CTOPOH NePBOHAYaabHO.

(n. 1 B8 pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWeEHMWM TOBAPOB AJUTENBHOrO MONbL30BAaHMA W3rOTOBUTENb, Npogasel, Anbo
YNOJHOMOYEHHAA OpraHM3aumMa UAM YNONHOMOYEHHbIM UHANBMAYANbHBIN NpeanpuHUMaTeNnb 06A3aHbI
npu npeabasBaeHUU notTpedbuTenem ykasaHHoro TpeboBaHMA B TpexgHEBHbIM CPOK 6e3B03Me3aHO
npefocTaBuUTb NOTPebUTENt0 Ha Mepuos pemMoHTa ToBap AJIMTENbHOro MoJsb30BaHWA, obnagatowmii
3TUMM XKe OCHOBHbIMM MOTPEOUTENBCKMMM CBOMCTBaMM, 0bOecneunB LOCTAaBKY 3a CBOM cyeT. lMepeyeHb
TOBAPOB A/ MTE/IbHOIO MOJIb30BaHWA, Ha KOTOpble YyKasaHHOoe TpeboBaHMe He pacnpocTpaHseTcs,
ycTaHasamsaetca MNpasutenbctsom Poccuiickoit ®eaepaumu.

(B pea. ®PenepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWs HeAOCTaTKOB TOBapa rapaHTUMHbLIA CPOK Ha Hero npoajeBaeTcs Ha
nepuoa, B TeYeHWe KOTOPOro TOBap He WCMOo/b30BasCcA. YKasaHHbIA nepuos UCYMCAAEeTCA CO AHA
obpauleHuna notpebutena c TpeboBaHnem 06 ycTpaHEHMM HeAQOCTAaTKOB TOBapa A0 AHA Bblgayu ero no
OKOHYaHWK pemoHTa. Mpu Bblgaye ToBapa M3rotoBuTeNb (MpoaaBel, YNO/JHOMOYEHHAnA OpraHU3aums
WUAN YMNOJIHOMOYEHHbIN WHAMBUAYANbHbLIA NpegnpuHUMaTenb, Mmnoptep) obsdsaH nNpesocTaBUTb B
nUcbMeHHoM dopme noTpedbuTento MHPopmaumio o aate obpalleHUs notTpedbuTtens c TpeboBaHuem ob
YyCTpaHeHUN obHapyXeHHbIX UM HeZOoCTaTKOB TOBapa, O gaTe nepegayu ToBapa notpebutenem ana
YCTpPaHEeHUA HeAOCTaTKOB TOBapa, O JaTe YCTpaHeHMA HenoCTaTKoB ToBapa C WX onucaHuvem, o6
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTax (4eTansax, matepuanax) U o AaTe Bblgauum ToBapa notpebutento no
OKOHYaHWUK YyCTpaHeHUa HeA0CTaTKOB TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpw ycTpaHEHUN HeLOCTAaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMEKTYIOWEr0 U3aenma unm
COCTABHOM 4YacTM OCHOBHOFO W34eNWA, HAa KOTOpPble YCTAHOB/MEHbl FApPaHTUWHbIE CPOKW, Ha HOBble
KOMMN/EKTYIOWEe M34e/IMe AN COCTaBHYIO YacTb OCHOBHOFO M34enuA YCTaHABAMBAETCA rapaHTUMHbIN
CPOK TOM e NPOJO/IKUTENLHOCTU, YTO M HA 3aMeHeHHble KOMMJIEKTYIOLWEeEe U3fenne Uanm CoCTaBHYH
YaCTb OCHOBHOIO M34e/MA, €CIN MHOE He nNpeaycMOTPEHO [JAOroBOPOM, WM TAPaHTUMHBLIA CPOK
NCYNCNAETCA CO AHA BblAauM NoTpebuTento 3Toro ToBapa N0 OKOHYaHMUM PEMOHTA.

(n. 4 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbsa 21. 3ameHa ToBapa HeHaaeXalero Kayecrsa

1. B cnyyae obHapyxeHua notpebutenem HeAOCTAaTKOB TOBapa M npeabAsieHus TpeboBaHua o
€ero 3ameHe npogasel, (M3roToBWUTENb, YMOJHOMOYEHHas OpraHU3auua WM  YNOJHOMOYEHHbIN
WMHAMBUAYANbHBIA NPeanpuHUMaTeNb, UMNopTep) 06A3aH 3aMEHUTb TaKOM TOBAp B TeYEHUE CeMU AHeW
CO AHA MpeabsB/eHUs YyKasaHHoro TpeboBaHWa noTpebutenem, a npu  HeobXOAMMOCTU
AOMONHUTENBHOW NPOBEPKM KauyecTBa TaKOro TOBapa MpOAaBLOM (M3roTOBUTENEM, YNOJHOMOYEHHOM
opraHusaumMen WAM YNOAHOMOYEHHbIM WHAMBMAYaNbHbIM NpPeanpUHUMATENEM, MMMIOPTEPOM) - B
TeyeHue ABaALaTU AHEN co AHA NPeabABNEHUA YKa3aHHOro TpeboBaHuA.

Echm y npopasua (VI3FOTOBMT€I'IFI, YI'IO}'IHOMO‘-IeHHOﬁ opraHnsaumm wunanM ynoaHOMOYEHHOro
MHONBMNAYanbHOIro npeanpuHmaTensa, MNmopTepa) B MOMEHT npeabAaB/ieHnA Tpe6OBaHVIH OTCYyTCTBYET
HeO6XOAMMbIﬁ AnA 3aMeHbl TOBap, 3ameHa A0J1XKHa 6bITb nposegeHa B Te4yeHne mecAua CO AOHA
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npeaobABneHNA Takoro Tp86OBaH nAa.

B paitoHax KpaitHero CeBepa M NpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebutens o
3aMeHe ToBapa Nog/NeXnUT Y40BAETBOPEHUIO MO ero 3asB/IEHNI0 B CPOK, HEOBXOANMbIV A/18 oYepesHOM
[OCTaBKM COOTBETCTBYIOLLEro TOBapa B 3TW PaliOHbl, B C/ly4ae OTCYTCTBMA y NpogaBua (M3roTosuTens,
YNONHOMOYEHHON OPraHM3auMM WAM  YNOJHOMOYEHHOTO WHAMBUAYANLHOTO MpeanpuHUMaTENs,
MMnNopTepa) HeobXxoAMMOTo ANA 3aMeHbl TOBapa Ha AeHb NpeabAB/eHNsa YKazaHHOro TpeboBaHws.

Ecnn pns 3ameHbl ToBapa Tpebyetca 6onee cemun gHeld, no TpeboBaHMo NoTpebutens npoaasel,
(n3rotoBuUTENb NGO YMNO/JHOMOYEHHAA OpraHM3auua WAWM  YNONHOMOYEHHbIM  UHAMBUAYANbHbIN
npeanpuHUMaTe/b) B Te4eHUe Tpex AHel co AHA npeabssaeHns TpeboBaHUA 0 3ameHe ToBapa 06A3aH
6e3B03Me34HO NpeaocTaBUTb NOTPebMTeN0 BO BPeMeHHOe Mo/b30BaHME Ha nepuos 3amMeHbl ToBap
ONNUTENbHOTO MO0J/Ib30BaHWUs, 001afaloWMA STUMM Ke OCHOBHbIMU MOTPEOUTENIbCKMMW CBOMCTBAMM,
obecrneunB ero AOCTaBKY 3a CBOM cyeT. 3TO NPaBW/IO He PAcnpoOCTPaHAEeTCA Ha ToBapbl, nepeyeHb
KOTOpPbIX onpeaenaeTca B COOTBETCTBUM C MYHKTOM 2 cTaTbM 20 HacToALWero 3akoHa.

(8 pea. PegepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

2. ToBap HeHaAa/1eXKallero KayecTsa 4o/XKeH 6bITb 3aMeHEeH Ha HOBbIM TOBAap, TO ecTb Ha ToBap, He
6bIBLINIM B ynoTpebaeHuu.

Mpyn 3ameHe TOBapa rapaHTUWHbLIA CPOK WUCYUCAAETCA 3aHOBO CO [AHA nepejayn ToBapa
notpebutesnio.

CratbAa 22. CpOKM yA0BETBOPEHUA OTAE/bHbIX TpeboBaHU NoTpeburensa
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHuA NOTPebUTENs O COPASMEPHOM YMEHbLUEHUN MOKYMHOW LIeHbl TOBAapa, BO3MELLEeHUU
pacxoLoB Ha WCMpaB/ieHMe HeLOCTAaTKOB TOBapa noTpebutenem WM TPETbUM JIMLLOM, BO3BpaTe
yrna4yeHHON 33 TOBap AEHEXKHOM CYMMbI, a Tak»Ke TpeboBaHWe 0 BO3MELLEHUMN YObITKOB, MPUYMHEHHbIX
notpebutento BCAeACTBME MPOAAXKM TOBapa HeHag/exkallero KadyectBa /vMbo npegocTaBAeHUS
HeHaanexauwen nHdopmaumm o ToBape, MOANEKMT YA0BAETBOPEHUIO MPOAABLOM (M3roTOBUTENEM,
YNOAHOMOYEHHON OpraHMsaumein WMAM YNOJHOMOYEHHbIM MHAMBMAYANbHbIM NpeanpUHUMaTENEM,
MMNOPTEPOM) B TEYEHUE AECATU AHEW CO AHA NPeAbAB/EHUA COOTBETCTBYIOLLEro TpeboBaHuA.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NPOA[ABLA (M3roToBUTENA, YNOJHOMOYEHHOM OpraHusauuMuM uam
YNOJIHOMOYEHHOIO0 MHAUBUAYA/NbHOrO NpeanpUHUMaTENs, UMMNOPTEPA) 3a NPOCPOUKY BbINOJHEHUA
TpeboBaHuit noTpebutens
(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHMe NpeayCcMOTPEHHbIX cTaTbaMmun 20, 21 n 22 HacToAwero 3aKOHa CPOKOB, a TaKKe
3@ HEeBbINOJIHEHME (3a4epPXKKY BbINOJIHEHWA) TpeboBaHMA NOTpPebuTeNsa o NpesocTaBNeHUMM emy Ha
nepuos pPemoHTa (3ameHbl) aHa/JorMYyHOrO TOBapa Mpojasel, (M3roToBUTENb, YMNOJHOMOYEHHAs
OpraHM3aLma Uan YNoJIHOMOYEHHbIN MHAMBUAYA/bHBIN NpeanpuHMMaTeNlb, UMNOPTEpP), AONYCTUBLLNIA
TaKue HapyLUeHUA, yNia4ymMBaeT NOTPeObUTEO 33 KaxAbIN AeHb MPOCPOYKM HEYCTOMKY (NeHto) B pasmepe
OAHOrO NPOLEHTa LieHbl ToBapa.
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Ecnv MHOe He YyCTaHOBIEHO 3aKOHOM, CYMMa HeyCTOMKK (NeHu), onpeaeneHHon B COOTBETCTBUN C
HaCcToALLEN CTaTbei, HE MOKeT NpeBbllaTb CYMMYy, YraayeHHyo noTpebutenem no 4OroBopy Kynau-
npogaxkM ToBapa. Ecan nopgsiexawasa ynnaTe HeycToWKa SBHO HecopasmMepHa nocneacTBuAm
HapyweHusa 06A3aTenbCTBa, CYA BNpaBe YMEHbLUNTb HEYCTOMKY.

(ab3aL, BBegeH denepanbHbiM 3akoHOM OT 28.12.2025 N 500-93)
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LleHa ToBapa onpeagenseTca, UCXOAA M3 ero LeHbl, CyLLecTBoBaBlIe B TOM MecTe, B KOTOPOM
TpeboBaHMe noTpebutens [OOMKHO 6bl10 6biTb YAOBAETBOPEHO NPOAABLOM (M3roToBUTENEM,
YNO/JIHOMOYEHHOW OpraHM3aumen WAM YNoSHOMOYEHHbIM WHAMBUAYANbHbIM NpeAnpuHUMaTENEM,
MMMopTEPOM), B AeHb A06POBO/LHOMO YA0B/AETBOPEHUA Takoro TpeboBaHMA UAW B [eHb BbiHeceHuA
cyaebHoro pelweHus, ecnu TpebosaHue 406pOBONLHO YA0BNETBOPEHO He 6bino.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINoAHeHMA TpeboBaHM NOTPebUTENA B CPOKK, NPeayCMOTPEHHble cTaTbaMmn 20 -
22 Hactoauwero 3akoHa, noTpebutenb BnpaBe Mo CBoeMy BblbOpy NpeabABUTb MHble TpeboBaHUA,
YCTaHOBNEHHbIe cTaTbei 18 HacToAwero 3akoHa.

Cratba 23.1. [MMocnepctesvMa HapyweHUs MNPOAABLOM CPOKa nepegayun npepBapuTesibHO
onsayeHHoro ToBapa notpeburento

(sBepeHa desepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. JoroBop Kynau-npoaa>ku, npeaycmaTpuBalowmii 06a3aHHOCTb NOTPebuTens npeasapuTesibHo
oNAaTUTb TOBapP, AO/IKEH COAepKaTb YC/A0BUE O CPOKe Nepeaaym ToBapa notpebuTento.

2. B cnyyae, ecnv npogasel, NOAYYMBLUMIA CyMMy MNpegBapuUTelbHOWM OnnaTbl B onpeae/ieHHOM
[OrOBOPOM KyNAW-NPOAaXKM pasmepe, He UCMONHUA 065A3aHHOCTb MO Nepegaye ToBapa noTpebuTtento B
YCTaHOB/IEHHbIN TaKMM 4OTOBOPOM CPOK, NOTpebuTenb No cBoemy Bbibopy Bnpase noTpeboBath:

nepeaayv onjayeHHoro ToBapa B yCTaHOB/EHHbIN UM HOBbINA CPOK;
BO3BpaTa CyMMbl NpeBapuTe/ibHOM onnaThl TOBapa, He NepeAaHHOro NPoAasLOM.

Mpn 3TOM I'IOTpEGMTe}'Ib Brnpase FIOTpe6OBaTb TaKXe nNoJIHOro BO3MeLleHNA y6bITKOB,
NMPUYNHEHHDbBIX emy BCneacrtsune HapyweHuA YCTAaHOBJIEHHOINo A4Orosopom Kynn-npodakn Cpoka
nepegavyun npeaBapuTesibHO ons1ia4eHHOro ToBapa.

3. B cnyyae HapyweHMs YCTaHOBAEHHOTO [OOrOBOPOM KyMAW-NPOAAXKM CpPoOKa nepenauu
npegBapuTesibHO OMNAYeHHOro ToBapa MNOTPebuTento Npogasel, yniaayvMBaeT emy 3a Kaxapli OeHb
NPOCPOYKN HEYCTOMKY (neHu) B pasmepe MNOIOBMHbI MPOLEHTA CYMMbl MpeaBapuTesibHOM onnathbl
ToBapa.

HeycTolika (neHun) B3bICKMBAETCA CO AHA, KOrga Mo AOroBOpY Kyn/vM-npogaku nepegada ToBapa
notpebuTento AosxKHa bblna O6bITb OCYLLECTBNEHA, A0 AHA Nepefayvn ToBapa NoTpebutento nan o AHA
yOoBneTBopeHunn TpeboBaHusA NoTpebutensa o Bo3BpaTe eMy NpenBapuTeibHO yNaayeHHON MM CYMMbI.

Cymma B3bICKaHHOW noTpebuTenem HeycToMKM (NeHM) He MOXKeT MpeBbilaTb CyMmy
npegsapuTenbHO onaaTbl TOBapa.

4, TpeboBaHMA NOTpebUTeNs o Bo3BpaTe ynaadyeHHOM 3a TOBap CYMMbl M O MOJHOM BO3MELLEHMM
ybbITKOB MNoANeXKaT yAOBNETBOPEHMIO MPOAABLOM B TEYEHME AEeCATU AHEeN Co AHA npeabaABieHUA
COOTBETCTBYIOLWErO TpeboBaHMA.

5. TpeboBaHuA noTpPebuTeNs, YCTaHOB/MEHHble MYHKTOM 2 HacTOsAWeW CTaTbM, He noasexkart
YAOBNETBOPEHUIO, €C/IM MPOAABeL, OOKaXKeT, 4YTO HapyleHWe CPOKOB nepesauv notpebutento
npesBapuTe/sIbHO OMJIAYEHHOro TOBapa MPOM30LWW/IO BCAEACTBUE HEMNpPeono/IMMON CUbl UAW MO BUHE
nortpebutens.

Cratba 24. Pacuetbl ¢ notpebutenem B cnyyae npuobpereHUA MM ToBapa HeHap/seXKaliero
Kauecrtsa

1. Mpwn 3ameHe TOBapa HeHag eXKalLero Kayecrtsa Ha ToBap 3TOM Ke MapKu (3TVIX e moaenn m
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(nnun) apTuKyna) nepepacyet LeHbl ToBapa He NPou3BoOAUTCA.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpu 3ameHe ToBapa HeHag/1eXKallero KayecTBa Ha TaKoOM Ke ToBap ApPYyroi mMmapku (moaenu,
apTMKyNa) B C/lyyae, eC/M LeHa ToBapa, NOANENKALLEro 3ameHe, HUXKe LieHbl ToBapa, NpeaocTaB/NeHHOro
B3aMeH, NoTpebuTeNb AoMKEH AONAATUTL PAa3HULY B LieHax; B C/lyyae, eC/IM LieHa ToBapa, NoA/exKallero
3aMeHe, Bbllle LUeHbl TOBapa, NpPeAOCTaB/NEHHOro B3aMeH, pPasHUUA B LEHaX BblNjlaynMBaeTcs
notpebutento. LieHa ToBapa, Nog/ieallero 3ameHe, onpenenseTca Ha MOMEHT ero 3aMeHbl, a ec/u
TpeboBaHMe noTpebuTeNa He YyAOBAETBOPEHO MPOAABLOM, LleHa 3amMeHAeMOoro ToBapa M LeHa
nepesiaBaemMoro B3aMeH TOBapa ONpeaenstoTcs Ha MOMEHT BbIHECEHUSA CYAOM PELIeHUs O 3aMeHe
ToBapa.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cayyae npegbasneHma notpebutenem tTpeboBaHMA O COPAZMEPHOM YMEHbLUEHUWN MOKYMHOM
LeHbl TOBapa B pacyeT NPUMHMMAETCA LieHa TOBapa HAa MOMEHT MpeabaBieHMA noTpebutenem
TpeboBaHMA 06 yLEeHKe UK, ecin OHO A0OPOBO/IbHO HE YA0BNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M
peLeHnsa 0 COPasMepPHOM YMEHbLLEHUWN NOKYMHOM LLEHbI.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw BO3BpaTe TOBapa HEHaA/1eXKalLero KayecTsa notTpebuTtens Bnpase TpeboBaTb BO3MELLEHNA
pasHULbl MeXAay LEeHOM ToBapa, YCTAaHOB/IEHHOM A0rOBOPOM, U LIEHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT A06pOBONLHOIO YA0BAETBOPEHUA TaKoro TpeboBaHMA nan, ecnm TpebosaHne A06POBOJBHO He
YO0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYA0M peLleHus.

(n. 4 BBepeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3, B pea. PenepanbHOro 3akoHa OT
21.12.2004 N 171-93)

Mpy BO3BpaTe TEXHUYECKU CNOMKHOIO TOBapa HeHaa/e)kallero KadyecTsa notpebutenb Bnpase
TpeboBaTb BO3MELLEHUA pPasHULbl MeXAy LUEeHOW ToBapa, YCTaHOBJIEHHOW [AOroBOPOM, U LIEHOWM
aHaNIOrTMYHOTO MO TEXHUMYECKMM M IKCM/yaTaUMOHHbIM XapaKTepucTuKam, obnagatowero Takol xe
CTEeneHblo M3HOCA W TOrO e rofa BbiMyCKa COOTBETCTBYHOLLEro TOBapa Ha MOMEHT A06pPOBONLHOIO
yaoBnetTsopeHna tpebosaHuAa uau, ecnm TpebosBaHWe A06POBONLHO He YAOBAETBOPEHO, HA MOMEHT
BbIHECEHMA CyAOM pelleHus. MoNoXKeHuAa B YacTU onpeaeneHua TakoW pasHULbl, YCTaHOB/EHHble
HacToAwMM ab3auem, He MNPUMEHAIOTCA, eciyM NpW  3akaldeHun [aorosopa noTpebuTtens 6bin
YMbILWJEHHO BBeAeH MPOAAaBLOM B 3abayAeHWe OTHOCUTENbHO TEXHMYECKMX M 3KCMAyaTauMOHHbIX
XapaKTepUCTUK, CTeNeHM M3HOCa U roda BbiMycKka ToBapa, YTo NPMBeNo K npuobpeteHuto notpebutenem
TOBapa, XapaKTepPUCTMKM KOTOPOrO CYLLLECTBEHHO OT/IMYAIOTCA OT XapaKTePUCTUK, YKa3aHHbIX B 40roBope
KyNnan-npoaa>ku. B Takom c/aydae MPUMEHAIOTCA MOJIOXKEHUA, YCTaHOBAEHHble ab3auem nepsbim
HaCTOALLEro NyHKTa.

(ab3aL BBegeH denepanbHbiM 3akoHOM OT 28.12.2025 N 500-93)

5. B cnyyae Bo3BpaTa TOBapa HeHag/ieXKallero Kayecrtsa, NPOAAHHOrO B KpeawuTt, noTpebutento
BO3BpaLLAeTcA ynjaayeHHas 3a TOBap AEHe)KHadA CyMMa B pa3mepe MNOoraweHHOro Ko AHK BO3BpaTa
YKa3aHHOro TOBapa KpeauTa, a TakKe BO3MeLLaeTcA niaTa 3a npeaocTaB/eHne KpeamTa.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HeHaj/eXKallero Kayectsa, npnobpeteHHoro notpeburenem 3a cyet
noTpebuTenbCKoro Kpeauta (3aima), npogaseu, 06A3aH BO3BPATUTL NOTPEBUTENIO YNAayeHHY 3a
TOBAp AEHEXKHYIO CYMMY, @ TaK}Ke BO3MECTUTb ynaayeHHble noTpebuTesiem NPoLEHTbl U MHble NAaTeXu
no Aorosopy NoTpebuTenbcKoro KpeauTa (3amma).

(n. 6 BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

CraTtba 25. MpaBo noTpebutena Ha o6MeH ToBapa Hag/eXKalluero KauecTsa

1. MoTpebutens BnpaBe 0H6MEHATb HEMNPOAOBO/LCTBEHHbIN TOBAap HaA/eXKallero Kadyecrsa Ha
aHA/IOTUYHBIN TOBap Y NMPOAABLaA, Y KOTOPOro 3TOT ToBap bbl NpUOBPETEH, ecM YKa3aHHbIN TOBap He
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nogowen no ¢opme, rabaputam, pacoHy, pacuBeTKe, pasmepy UM KOMMAEKTaLuu.
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

r|0Tpe6VITenb MMEET MNpPaBoO Ha obmeH HENpPoA0oBO/IbCTBEHHOIO TOBapa HaAa/eXalWero Ka4ecrtea B
Te4YyeHne 4YeTbipHaguaTn ,D,HEVI, HE CYUTaA OHA €ro NoKynkKu.

ObmeH HenpoAoBO/ILCTBEHHOrO TOBAapa HaA/eXKalero KayecTBa MPOBOAUTCA, €CAN YyKasaHHbIM
TOBap He b6bla B ynoTpebaeHMn, coxpaHeHbl ero ToBapHbIN BUA, NOTPebUTENbCKUE CBOMCTBA, NAOMObI,
dabpuyHble APAbIKK, a TaKXKe UMEeeTCA TOBAPHbIN YEK UM KacCoBbI YeK Mbo MHOW noATBepXKaatowmi
ONANaTy YKa3aHHOro ToBapa AOKYMeHT. OTcyTcTBME Yy NOTPebuTena TOBAPHOro YeKa MM KacCOBOro YeKa
mbo MHOro NOATBEPKAAOLWENO OMNAaTy TOBapa AOKYMEHTA He JINLWAET ero BO3MOMKHOCTU CCbIIaTbCA Ha
CBMAETENbCKME NMOKA3AHMA.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

MepeyeHb TOBapOB, He MoAa/ekKalLmMx 06MeHY N0 OCHOBAHWAM, yKa3aHHbIM B HACTOSLLEN CTaTbe,
yTBepKaaetca NMpasutenbctBom Poccuiickoit deaepaumm.

2. B cnyyae, ecnun aHanorMyHbIM ToBap OTCYTCTBYET B NPOAAKe Ha AeHb obpalleHus notpebutens
K NpoAasLy, NoTpebuTens BNpase 0TKa3aTbCA OT UCMOJIHEHUA AOrOBOPA KYN/IM-NPOAAXKU U NoTpeboBaTb
BO3BpaTa ynia4yeHHOM 3a yYKasaHHbIM TOBap AEHEXKHON cymmbl. TpeboBaHWe noTpebutens o BosspaTte
ynnayeHHOoM 3a YKasaHHbI TOBap AEHEXKHON CYMMbI MOANEKUT YA0BNETBOPEHNIO B TEYEHME TPeX AHeN
CO AHA BO3BpaTa YKasaHHOro ToBapa.

Mo cornaweHutio notTpebutens ¢ npoaaBuom 0bMeH ToBapa MOMKET ObiTb NPenyCMOTPEH Mpwu
MOCTYN/IEHUN aHa/ZIOTMYHOTO TOoBapa B Mpogaxy. [poaaBey, 06f3aH HesamenUTENIbLHO COOOLWIUTL
noTpebuTeNto 0 NOCTYNIEHUN aHAIOTMYHOTO TOBAPA B MPOAAKY.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtbAa 26. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.
CrtaTbAa 26.1. AUCTaHLMOHHDI cnocob npoaarku ToBapa
(eBepeHa degepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. [loroBOp PO3HMYHOM KyNAU-NPOAAKM MOMKET ObiTb 3aK/10YEeH Ha OCHOBAaHUM O3HAKOMJIEHMUA
notpebuTena c NpeasiorKeHHbIM NPOAaBLLOM ONUCAHUEM TOBapa NOCPeACTBOM KaTasoros, MPOCMEKTOB,
6ykneToB, POTOCHUMKOB, CPEeACTB CBA3U (TeNeBU3MOHHOW, MOYTOBOW, PAAMOCBA3N U APYTUX) UAN UHBIMU
WCKIOYAOWMMN BO3MOKHOCTb HEMOCPEACTBEHHOrO O3HAaKOMJIEHUs MoTpebutens ¢ ToBapom nAubo
06pa3LomM ToBapa NP 3aKAOYEHUU TaKOro [0roBopa (AUCTAHUMOHHBIMA cnocob npogasku ToBapa)
cnocobamu.

(B pen,. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpopasuom [0 3aKNOYEHWA [O0roBopa AO/KHA ObiTb MpesocTaBieHa noTpebuTento
MHbopMaums 06 OCHOBHbIX MOTPEBUTENbCKMX CBOMCTBAx ToBapa, o6 agpece (mecTe HaxoMKAeHWsA)
npoaaBLa, O MecTe M3roToB/IeHUs ToBapa, O MOJHOM PUPMEHHOM HaMMEHOBaHWW (HaMMeHOBaHUW)
npogasua (M3rotoBuTens), o ueHe U 06 ycnoBMAX NpMOBpPeTeHUA ToBapa, O ero AO0CTaBKe, CPOKe
CNYX6bl, CPOKE rOAHOCTM U rapaHTUIHOM CPOKe, O NopAAKE OMNaThl TOBAPA, a TAaKKe O CPOKe, B TeYeHue
KOTOPOro AeNCTBYET NpeasioKeHNe O 3aKA04YeHMM A0roBopa.

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.09.2026 n. 2 ct. 26.1 pononHAeTcA ab63. 2 (P3 ot 28.12.2024 N 546-P3). Cm. 6yayuyto
peaakuumio.
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KoHcynbTaHTlAOC: NpumeyaHue.

M. 3 cT. 26.1 NpU3HaAH YacTUYHO He cooTseTcTByoWMM KoHcTutyummn PO (MoctaHosneHne KC PO ot
17.02.2026 N 7-M1). O npaBOBOM PeryiMpoBaHnn A0 BHECEHWUA COOTBETCTBYIOLLMX U3MEHEHUI CM. M. 5
MNocTtaHoBAEHMA.

3. MNoTpebuTento B MOMEHT A0OCTAaBKM TOBapa A40/1KHa bblTb B NUCbMeHHOM dopme npesocTaBieHa
nHbopmauma o ToBape, NpeaycMoTpeHHas ctaTbelt 10 HacToAwLero 3aKoHa, a TakXe npesycMoTpeHHan
NYHKTOM 4 HacToALlen cTaTbn MHGOPMaLMA 0 NOPALAKE N CPOKax BO3BpaTa ToBapa.

KoHcynbTaHTIAOC: NpUmedaHme.
C 01.09.2026 n. 3 ct. 26.1 pgononHsetca a63. 2 (®3 ot 28.12.2024 N 546-d3). Cm. 6yayuyto
peaaKkuuio.

KoHcynbTaHTIAOC: NpuMmeyaHue.

M. 4 ct. 26.1 NpU3HaH YacTUYHO He cooTeeTcTByoWMM KoHcTutyummn PO (MoctaHosneHne KC PO ot
17.02.2026 N 7-1). O npaBoBOM perysnpoBaHMm 40 BHECEHMA COOTBETCTBYIOWMX USMEHEHUI CM. M. 5
lNocTtaHoBNEHMUA.

4. MoTtpebutenp BnpaBe OTKasaTbCsA OT TOBapa B ntoboe BpemA [0 ero nepegayu, a nocne
nepegayv ToBapa - B Te4EHME CEMU AHEN.

B cnyyae, ecnn nHpopmauma o nopagKe M CpoKax BO3BpaTa TOBapa Hag/eXKallero KayecTsa He
6blna npegoctaBsieHa B NUCbMeHHOW ¢opme B MOMEHT [0CTaBKM ToBapa, noTpebutenb Bnpase
OTKa3aTbCA OT TOBapa B TEYEHME TPEX MeCALEB C MOMEHTA Nepegayn ToBapa.

Bo3BpaT ToBapa Hag/exKallero KayecTBa BO3MOXEH B C/Ay4Yae, €C/IM COXPaHEHbl €ro TOBapHbIN
BMA, NoTpebuTenbCcKMe CBOMCTBA, a TaKKe AOKYMEHT, NOATBEpKAAloWwmMin GakT U yCAoBUA MOKYMKM
yKasaHHoro TtoBapa. OTcyTcTBMe y noTpebuTens [OOKYMEHTa, NOATBEpPKAaloWero ¢GakT M ycnosus
MOKYMKM TOBapa, He /INLIAET ero BO3MOXHOCTM CCbINaTbCA Ha ApyrMe AoKasaTenbCTBa NpuobpeTeHus
ToBapa y A4aHHOro NpoaasLa.

MoTpebutens He BhpaBe OTKas3aTbCA OT TOBapa Ha4J/IeXallero KayectBa, WMEHLEero
WUHAUBUAYANbHO-ONPeAeieHHble CBOWCTBA, €C/M YKas3aHHblA TOBap MOMXET OblTb MCMNO/b30BaH
NCKNOUYNTENBHO NpMobpeTatowmm ero notpebutenem.

Mpu oTkase noTtpebuTens oT ToBapa NpPOLaBel, AO/KEH BO3BPATUTb €My AEHEKHYI CYMMY,
ynaayeHHylo notpebuTesiem No AOrOBOPY, 33 WMCKIOYEHWEM Pacxof0B MPoAaBUA Ha AOCTaBKY OT
noTpebutens BO3BPALLEHHOrO TOBapa, He No3gHee YeM yepes AecATb AHeN CO AHA NpeabABAeHMS
noTpebutenem cooTseTcTBytoLEero TpeboBaHuA.

5. Mocneactsva NpoAa)kM ToBapa HEHaA/ieXKallero KavyecTBa AMCTAaHUMOHHbIM criocobom
NPoAaXKM TOoBapa YCTAaHOB/IEHbI MOJIOKEHUAMM, NPEeayCMOTPEHHbIMK cTaTbaAmMM 18 - 24 HacToAwero
3aKoHa.

CratbAa 26.2. MpaBuna npoaaxk1 otaeNbHbIX BUA0B TOBAapoB

(sBegeHa depgepanbHbim 3aKkoHOM OT 18.07.2011 N 242-03)

MpaBuna npoaaxkun oTAeNbHbIX BUAOB TOBAPOB yCTaHaBAMBalTcA MpaBuTenbCcTBoM Poccuiickom
depepaunn.

lnaea Ill. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUN
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PABOT (OKA3AHWUM YCNVYT)
CrtaTtba 27. CpoKu BbinonHeHUA pabot (oKasaHua ycnyr)

1. WcnonHutenb o06£3aH OCYLLECTBMTb BbINO/NHEHME pPaboTbl (OKasaHWe ycnyrn) B CPOK,
YCTaHOB/IEHHbIN NPaBUIaMU BbINOJHEHUS OTAE/bHbIX BUAOB PaboT (OKasaHUs oTAe/IbHbIX BUA0B yCayr)
WY JOTOBOPOM O BbINOJHEHUW PaboT (oKasaHuK ycayr). B goroBope o BbiNo/sHEHWM PaboT (OKasaHMM
YCAYr) MOXKET NpeayCcMaTpMBaTbCs CPOK BbIMOJAHEHUS PaboTbl (OKasaHMA YCayru), ecam yKasaHHbIMM
npaBuiamM OH He MNpedyCMOTPEH, a TaKXe CPOK MeHblel MpoAOo/IKUTENBHOCTU, YeM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUAaMM.

2. CpoK BbINOMHEHMA PaboTbl (OKa3aHMA YCAYrn) MONKET onpeaenatbca Aaton (nepuomom), K
KOTOPOI A0NKHO BbITb 3aKOHYEHO BbINOJIHEHWE PaboTbl (OKasaHue ycnyrun) unum (u) pgatol (nepruoaom),
K KOTOPOW UCMONHUTEb AOIKEH NPUCTYNUTD K BbIMONHEHWUIO PaboTbl (OKa3aHWUIo ycayrm).

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cnyyae, ecam BbinoaHeHWe paboTbl (OKa3aHMe ycayru) ocyLLecTBaseTca No YactTam (4ocTaBKa
nepuoamMyecKkon neyaTv, TexXHUYecKoe OO6CNyKMBaHME) B TeyeHWe CpPoKa AeWcTBMA [orosopa o
BbIMOJHEHUN PABOT (OKasaHWW yCAayr), OOMKHbI NPeAyCMaTpuMBaTbCA COOTBETCTBYIOLLME CPOKMU
(nepuroapbl) BbINONHEHMA TaKNX PaboT (OKasaHus ycayr).

Mo cornaweHWto CTOPOH B A0roBope MOryT ObiTb MPeaycMOTPEHbI TaKXKe CPOKWU 3aBeplUeHUs
OTAE/NbHbIX 3TanoB pPaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

Cratba 28. Mocneactsua HapylleHUA UCMOJIHATENIEM CPOKOB BbIMOJIHEHUA pPaboT (OKasaHuA
ycnyr)

1. EcAm McnonHWUTeNb HAPYLWWA CPOKK BbINOJIHEHUA paboTbl (OKa3aHMA YCYrn) - CPOKM Havana u
(K1) OKOHYaHMA BbINOAHEHMA PaboTbl (OKa3aHUA ycayrn) U (MM) NPOMENKYTOUYHbIE CPOKW BbIMOHEHUA
paboTbl (OKasaHMA ycayrn) UaM Bo BPeMs BbiNONHEHUA PaboTbl (OKa3aHUA yCayrn) ctano o4YeBUAHbIM,
YTO OHa He ByaeT BbINOJIHEHA B CPOK, NOTpebuTenb No ceoemy Bbibopy Bnpase:

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)

Ha3HaYUTb UCMOJHUTENIO HOBbIW CPOK;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Nopy4nTb BbINOAHEHWE PaboTbl (OKasaHWe ycayru) TPeTbMM AULAM 33 PasyMHYI0 LEeHy Wau
BbINONHUTL €8 CBOMMM CUNaMu M NoTpeboBaTb OT UCNONHUTENA BO3MELLEHUA NOHECEHHbIX PAaCX0408;

noTpeboBaTb yMeHbLUEHMSA LLeHbl 3a BbiNosIHEHME PaboTbl (OKa3aHue ycayru);

OTKa3aTbCA OT UCMOJIHEHWNA AOFOBOPA O BbIMNOAHEHNN PaboTbl (OKa3aHMKM ycayru).
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe nNoTpeboBaTb TaKKe MONHOTO BO3MELEHMA YBbITKOB, MPUUMHEHHbIX eMY B
CBA3WN C HapyLleHMEM CPOKOB BbIMOAHEHMA paboTbl (OKasaHMA ycayrn). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHblE ANA YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHuMi noTpebuTens.

(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKW BbINOJHEHUA pPaboTbl (OKasaHua ycayru)
YKa3blBalOTCA B IOFOBOPE O BbINOJIHEHUMN PaboTbl (OKa3aHUM ycayrm).
(B pen. PenepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

B C/lydae nNpoCpPOYKM HOBbLIX CPOKOB I'IOTpE6V|Te.I'Ib Bnpase npeabABUTb UCMNOJIHUTENKO WHbIE
Tp86OBaHMﬂ, YCTaHOBAEHHble MyHKTOM 1 HaCTOFIU.LEVI CTaTbw.
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3. LleHa BbINnoNHEHHOM paboTbl (OKa3aHHOM yCnyru), BO3Bpaljaemasn notTpebutento npu oTkase ot
WCNONIHEHUA [0roBopa O BbINOAHEHUM PaboTbl (OKasaHMM YCAyrM), a TaKKe y4duTbiBaemaa npu
YMEHbLUEHUN UeHbl BbINOJHEHHOW paboTbl (OKa3aHHOW ycayru), onpepenseTcA B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbmn 24 HacToAwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNMpun OTKase OT UCMOJIHEHWNA AOrOBOPa O BbINOJHEHUN PAabOTbl (OKA3aHWUK YCAYrU) UCNONHUTEND
He BnpaBe TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MpoLecce BbiNOJAHEHMA PaboTsbl
(oKasaHus ycnyru), a TakKe NaaTbl 3@ BbIMNOJHEHHYIO PaboTy (OKasaHHYO yCayry), 3a UCKAOYEHUEM
CNyYas, ecnum noTpebuTens NPUHAA BbINOJHEHHYIO PaboTy (OKa3aHHYto ycayry).
(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

Ab63aL, ckatoYdeH. - PegepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

5. B cnyyae HapylweHWA YyCTaHOB/IEHHbLIX CPOKOB BbIMOAHEHMA pPaboTbl (OKasaHWA ycnyru) uam
Ha3Ha4YeHHbIX NOTPebUTeNleM Ha OCHOBAHWM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMONHUTENb
ynnauvBaeT notpebuTento 3a Kaxapli AeHb (Yac, ecam CpoK onpeaenieH B 4acax) MPOCPOYKM HEYCTOMKY
(neH0) B pasmepe Tpex MPOLEHTOB LEHbl BbiNOAHEHMA pPaboTbl (OKasaHMA yCayrv), a eciu LeHa
BbINONHEHUS PaboTbl (OKasaHWA ycayrM) AOroBOPOM O BbIMNOJIHEHMW PabOT (OKasaHWWM ycnayr) He
onpegeneHa - obuei uUeHbl 3aKasa. [JOroBOPOM O BbIMOJAHEHUW PABOT (OKasaHWUM yCayr) mexay
noTpebutenem u UCNONHUTENEM MOXKET BbITb YCTaHOBNEH HO/1ee BbICOKMI pasmep HeYCTOMKM (NeHu).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Heyctolika (neHa) 3a HapylueHMe CPOKOB Hayana BbiNo/HeHUA paboTbl (OKasaHuA ycayru), ee
3Tana B3bICKMBAETCA 3a KaAbli AeHb (4ac, ecnin CPoK onpedeneH B 4acax) NPOCPOYKM BM/IOTb A0
Hayana BbINoAHeHMA paboTbl (OKasaHWA ycayru), ee 3tana WMAWM npeabasBiaeHMsa notpebuTtenem
TpeboBaHMI, NPeayCMOTPEHHbIX MYHKTOM 1 HacToALeln cTaTbu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToika (neHn) 3a HapyweHWe CPOKOB OKOHYaHUSA BbINOJIHEHWA pPaboTbl (OKa3aHuAa ycayru), ee
3Tana B3bICKMBAETCA 3a KaKAbli AeHb (4ac, eciu CPoK onpedeneH B 4acax) NPOCPOYKM BMAOTb A0
OKOHYaHUA BbINOAHEHUA pPaboTbl (OKasaHWA ycayrn), ee 3tana WMAM NpeabaABiAeHMA noTpebuTenem
TpeboBaHMI1, NPeAyCMOTPEHHbIX NYHKTOM 1 HacToALel cTaTbu.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOW MOTpebuTenem HeycToMKM (NeHn) He MOKEeT MpeBbilaTb LEeHy OTAENbHOro
BMOA BbINOAHEHUA paboTbl (OKasaHWA ycayrn) vam obuyyio LeHy 3akasa, ecivM LeHa BbIMoJHEHMS
oTAenbHOro BuMAa paboTbl (OKasaHWA ycAyrn) He onpefeseHa AOroBOPOM O BbIMOAHEHWMM pPaboTbl
(okazaHuu ycnyru).

Pasmep HeycTOMKKM (MeHW) onpegenseTca, UCXoAa W3 LeHbl BbINOJHEHMA PaboTbl (OKasaHus
YCNyT1), @ ec/iM YKa3aHHaA LieHa He onpegesieHa, ucxoas us obuiei LeHbl 3aKasa, CyLWwecTBOBaBLLEN B
TOM MecTe, B KOTOpom TpeboBaHmne NnoTpebutena Ao/KHO 6b110 BbITb YAOBAETBOPEHO UCNONHUTENEM B
AeHb A06pOBO/IbLHOMO YAOBNETBOPEHUA Takoro TpeboBaHMA WAM B AeHb BblHeceHUA cyaebHoro
pelweHus, ecan TpebosaHue NnoTpebutena 406poOBOALHO YA0BAETBOPEHO He 6biI10.

6. TpeboBaHWA nNoTpPebuTeNsA, yCTaHOB/AEHHble MYyHKTOM 1 HacToAwel cTaTbM, He noaseskart
YAOBNETBOPEHUIO, €CIM WCMNONHUTENb [AOKaXKeT, 4YTO HapylleHWe CPOKOB BbINOAHEHMA pPaboThl
(oKasaHMsA ycnyru) nponsoLwno BCaeACTBUE HEMPEOoA0IMMON CUbl UK NO BUHE NoTpebutens.

Cratba 29. lpaBa noTtpebutens npu O6HapPYyXeHMU He[OCTAaTKOB BbINONHEHHOW pPaboTbl
(okasaHHoOM ycnyru)

1. NoTpebutens nNpu ob6HapyKeHUM HeAOCTAaTKOB BbIMNOJAHEHHOW paboTbl (OKasaHHOW ycayru)
Bnpase No cBoemy Bbibopy noTpeboBath:
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6€3B03Me34HOro YCTPaHEHMA HEAOCTATKOB BbINOJHEHHOW PaboTbl (OKa3aHHOW ycayru);
COOTBETCTBYIOLLErO YMEHbLIEHUS LeHbl BbINONHEHHOM paboTbl (OKa3aHHOM ycnyru);

6e3B03Me34HOr0 M3roTOBNEHNA APYroi Bewy U3 04HOPOAHOIO0 MaTepuana TaKOro »Ke KadecTsa
WA NOBTOPHOTO BbINOAHEHUA paboTbl. Mpu 3Tom notpebutens 064a3aH BO3BPaTUTL paHee nepeaaHHyo
eMy UCMOJIHUTENEM BELLb;

BO3MELLEHMA MOHECEHHbIX MM PaCXofoB MO YCTPAHEHMUIO HEeAOCTAaTKOB BbIMOJIHEHHOMW PaboThbl
(oKa3saHHOI ycnyrn) cBOMMM CUNAMU UK TPETBUMM INLLAMM.

YaosnetsopeHne TpeboBaHWi noTpebutens o 6e3BO3ME3ZHOM YCTPAaHEHMM HeAOCTaTKoB, 06
M3roTOB/NIEHWUM LPYrOA BEWW WAM O TMOBTOPHOM BbIMOAHEHMM pPaboTbl (OKasaHUKM yCayrv) He
0CcBO6OXKAAET UCNONHUTENSA OT OTBETCTBEHHOCTU B pOpPME HEYCTOMKM 3a HapyLUeHWe CPOKa OKOHYaHMUSA
BbINONHEHUA paboTbl (OKasaHMA ycayru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BnpaBe OTKasaTbCA OT UCMOJIHEHWUA AOroBopa O BbINOAHEHUM paboTbl (OKasaHUM
ycnyru) n notpebosaTtb NOMHOrO BO3MELLEHMA YObITKOB, €C/IN B YCTAHOB/IEHHbIV YKa3aHHbIM J0OrOBOPOM
CPOK HeAOCTaTKM BbIMNONHEHHOW pPaboTbl (OKasaHHOW YyCAyrn) He yCTpaHeHbl WCMNOMIHUTENEM.
MoTpebuTtenb Tak:Ke BrpaBe OTKA3aTbCA OT MCMOJIHEHMA L0rOBOPA O BbIMNOJAHEHUU PaboTbl (OKasaHMK
YyCANyrun), ecnm Mm obHapy»KeHbl CyLLEeCTBEHHbIe He0CTaTKM BbIMNONHEHHOW paboTbl (OKasaHHOW ycayru)
WAW MHblE CYL,EeCcTBEHHbIe OTCTYN/IeHNs OT YC/I0BUIA A0roBopa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe nNoTpeboBaTb TaKKe MONHOTO BO3MELEHMA YObITKOB, MPUUMHEHHbIX eMy B
CBA3W C HegoCTaTKamMM BbIMNOJHEHHOW paboTbl (OKasaHHOM ycayru). Y6bITKM BO3MELLAlOTCA B CPOKM,
YCTaHOB/IEHHblE AN YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHMI noTpebuTens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOM ycnyru), Bo3Bpaliaemas noTpebuTento npu oTkase ot
WCNO/IHEHNS [0roBopa O BbINOAHEHUM pPaboTbl (OKa3aHMM YCAyrM), a TaKKe yuyuTbiBaemas npu
YMEHbLUEHUM LEHbl BbINOMHEHHON paboTbl (OKasaHHOM ycnyru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHuA, CBA3aHHbIE C HEAOCTAaTKAMM BbIMOJIHEHHOW PaboTbl (OKa3aHHOW yc/yru), moryTt
6bITb NPeAbABNEHbI NPU NPUHATUM BbINOJHEHHOM PaboTbl (OKa3aHHOM YC/Yrv) UK B XOAE BbINOIHEHUS
paboTbl (OKasaHua ycayrv) Mbo, €canm HEeBO3MOXKHO OOHapYKUTb HEeAOCTATKM MNpU  MPUHATAU
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycnyru), B Te4EeHME CPOKOB, YCTAHOB/IEHHbIX HACTOALLMM MYHKTOM.

MoTpebutens BnpasBe NpPeabABAATb TpeboBaHWUA, CBA3aHHblE C HeAOCTaTKaMM BbIMNOJHEHHOW
paboTbl (OKasaHHOM ycayru), ecim OHWM OBHapy)KeHbl B TeYEeHWe rapaHTUMHOIO CpPoKa, a Npu ero
OTCYTCTBMM B pPasyMHbI CPOK, B Npeaenax [ABYX /IeT CO AHA MNPUHATUA BbINOJHEHHOW paboTbl
(oKasaHHOWM ycnyrn) UAM NATU NeT B OTHOLWIEHWWM HEeAOCTaTKOB B CTPOEHWM U MHOM HeABUMKMMOM
nmyliecTse.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oOTBEYaeT 33 HEeAOCTaTKM paboTbl (ycayru), Ha KOTOPYH He YCTaHOBJ/eH
rapaHTUIHLIA CPOK, ecin noTpebuTenb AO0KaMKeT, YTO OHW BO3HUKAU L0 ee NPUHATUS UM WAM Mo
NPUYMHAM, BOSHUKLIMM A0 3TOTO MOMEHTA.

B oTHoweHWn paboTbl (ycnyru), Ha KOTOPYH YCTAHOBJ/IEH FapaHTUMHBLIA CPOK, UCNOJHUTENb
OTBEYaEeT 33 ee HeAOoCTaTKU, eC/IM He OO0KaXKeT, YTO OHU BO3HUKAWM nocie NpuHAaTUA paboTbl (ycayru)
notpebuTenem BCNeACTBME HapyLIEHWA MM NPaBUA UCNONb30BaHMA pe3ynbTata paboTbl (ycayru),
OeNCTBUIN TPETbUX UL, NN HENPEOA0NMOM CUAbI.

(n. 4 BBepeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)
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5. B cnyyasx, Korga npesycMOTPEHHbI [AOFOBOPOM rapaHTUMHbLIA CPOK COCTaBAAET MeHee AByX
NneT (NATK NeT Ha HeABMKMMOE MMYLLLECTBO) U HeAOCTaTKU PaboTbl (Ycyrn) obHapy»KeHbl NoTpebuTtenem
Mo UCTEYEHUWN FaPaHTUMHONO CPOKa, HO B Npeaenax AByxX NeT (NATU NeT Ha HeABUMXMMOE MMYLLECTBO),
notpebuTtenb BnNpaBe NPeabABUTL TPEOOBAHWA, NPEAYCMOTPEHHbIE NYHKTOM 1 HacToALLEeN CTaTbM, eCNu
OOKAXKET, YTO TaKMe HEeAOoCTAaTKM BO3HWKAW A0 MPUHATUA UM pesynbTaTa paboTtbl (ycayru) uam no
NPUYMHAM, BO3HUKLIUM [0 3TOFO MOMEHTA.
(n. 5 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIfIBNEHWA CYLLECTBEHHbIX HeAoCTaTKoB paboTbl (ycayru) notpebutenb Bnpase
npeabaBUTb MCMONHUTENIO TpeboBaHMe O 6e3BO3Me3AHOM YCTPaHEHUM HeAOCTaTKOB, €CN AOKaXeT,
YTO HEAOCTATKM BO3HMKAN 0 MPUHATUA UM pe3ynbTaTta paboTbl (yCayri) uam no npuinmHam, BOSHUKLIMM
[0 3TOro MOMeHTa. 10 TpeboBaHWe MOXKeT bbiTb NPeabABAEHO, eC/IM TaKMe HeAOCTaTKM 0B6HapyXKeHbl
Mo MCTEYEeHUM ABYX NeT (NATM feT B OTHOWEHMU HEABMKMMOrO WMMYLLECTBA) CO AHA MPUHATMA
pesynbTata paboTbl (ycnyru), HO B npefenax yCTaHOBAEHHOro Ha pesynbTaT paboTbl (ycayrn) cpoka
CNYXBbl AN B TEYEHME AECATM NEeT CO AHA NPUHATMA pesynbTaTta paboTbl (ycayru) notpebutenem, ecam
CPOK cny»6bl He ycTaHoBAeH. Ecan gaHHoe TpeboBaHMe He yA0BAETBOPEHO B TeYeHWe ABaAuaTh AHewn
CO AHA ero npeabAsieHUa noTpebutenem nam obHapy»KeHHbIN HegOCTaToOK ABAAETCA HeyCTPaHUMbIM,
notpebuTtenb No ceoemy Bbibopy Bnpase TpeboBaTh:

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLENO YMEHbLIEHWA LIEHbI 33 BbINOAHEHHYIO paboTy (OKasaHHylo ycayry);

BO3MELLEHMA MOHECEHHbIX MM Pacxod4oB MO YCTPAHEHWIO HEeAOCTAaTKOB BbIMOAHEHHON pPaboThbl
(oKka3saHHOW ycnyrn) cBOMMM CUNAMM MU TPETbUMU NIULLAMU;

OTKa3a OT WMCMOJIHEHWA [OroBopa O BbIMNOJAHEHUWM PaboTbl (OKa3aHUM YCAyrM) U BO3MELLEHMUA
yObITKOB.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

KoHcynbTaHTlAOC: NpumeyaHue.
C01.10.2026 cT. 29 ponoaHaetca n. 7 ($3 o1 31.07.2025 N 290-P3).

Cratba 30. CpOKM ycTpaHeHUA HeAOCTAaTKOB BbINO/IHEHHO paboTbl (OKa3aHHOW ycayru)

HepoctaTkn pabotbl (ycnyrn) [oOMKHbI ObiTb YCTPaHEHbl WCMNOSIHUTENIEM B Pa3yMHbIA CPOK,
Ha3Ha4YeHHbI NoTpebutenem.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63aul, McKkNtoueH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-¢3.

HasHauyeHHbI noTpebuTenem CpPoK ycTpaHeHMA HeAOCTaTKOB TOBapa YKasblBaeTcs B [Orosope
WAW B WHOM MNOAMNWUCHLIBAEMOM CTOPOHAaMW [OKymeHTe /vMbo B 3aABAEHWM, HanpaBIEHHOM
notpebuTenem UCNOHUTENIO.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeayCMOTPEHHbIX HACTOAWEeN CTaTbei CPOKOB YCTPAHEHMA HeAOoCTaTKOB
BbINOJIHEHHOW PaboTbl (OKa3aHHOW YCAYyr) UCMONHUTENb YNNAYMBAET NOTPEbUTEN0 33 KaXKablit AeHb
NPOCPOYKM HEYCTOWKY (NeHI0), pasmep M NOpPAAOK UCUUCIEHUA KOTOPOW ONpeaenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToAwero 3aKoHa.

B cnydyae HapyleHMs yKasaHHbIX CPOKOB NoTpebuTenb Bnpase NpeabABUTb UCMOAHUTENO UHblE
TpeboBaHMsA, NPeayCMOTPEHHble NyHKTamn 1 1 4 ctaTbym 29 HacToAwero 3akoHa.

Cratba 31. CpOKM y4,0BNETBOPEHUA OTAENbHBIX TPe6oBaHMiIi noTpebutens
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1. TpeboBaHusa noTpebutens 06 yMeHbLUEHMM LLEHbl 33 BbINOAHEHHYIO pPaboTy (OKasaHHy
YCNyry), 0 BO3MELLEHUN PACXOLOB MO YCTPAHEHWUIO HEeAOCTATKOB BbIMNOJHEHHOM PaboTbl (OKa3aHHOWM
YCNYr1) CBOMMM CUAAMWU UAK TPETBUMM NIMLAMM, 3 TaKXKe O BO3BpaTe yrnaavyeHHoOW 3a paboty (ycayry)
OEHEXHON CYMMbI M BO3MELLLEHMM YObITKOB, MPUUYNHEHHDBIX B CBA3M C OTKA30M OT UCMOJTHEHWUA AOTOBOPa,
npeaycMoTpeHHble NyHKTOM 1 ctatbu 28 u nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YO0BNETBOPEHMIO B AECATUAHEBHDIN CPOK CO AHA NPeabABAEHMA COOTBETCTBYOLLErO TPe6OBaHUS.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHMa noTpebutens o 6e3803mMe3aHOM WM3roTOBMEHUW APYroi Belm U3 OAHOPOAHOrO
MmaTepuana Takoro e KayecTBa WM O NOBTOPHOM BbINOAHEHUN PaboTbl (OKa3aHUKM ycayru) noanexar
YAOBNETBOPEHUIO B CPOK, YCTAaHOB/IEHHbIN ANA CPOYHOrO BbINOAHEHUA PaboTbl (OKasaHus ycayru), a B
cnyyae, ec/in 3TOT CPOK He YCTAHOB/IEH, B CPOK, NPeAyCMOTPEHHbIN AOrOBOPOM O BbIMNOJIHEHUN PaAbOTbI
(okasaHuK ycnyru), KOTopbil BblN HEHaANeXKallle UCMONHEH.

3. 3a HapylweHne NpeaycMOTPEHHbIX HacTOoAWEN CTaTbel CPOKOB YAOBNETBOPEHUA OTAENbHbIX
TpeboBaHMI NOTPebUTENA WCMONHUTENb YMNAauyuBaeT MNOTPebuTento 3a KaxAabli AeHb NPOCPOYKM
HeyCcToMKy (NeHto), pasmep 1 NOpPAAOK UCUMUCIEHUA KOTOPOKN ONPeaenstoTC B COOTBETCTBMU C MYHKTOM
5 cTatbun 28 HacTosAwero 3akoHa.

B cniyyae HapyLleHUs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToALWel cTaTbK, NOTpebuTeNns Bnpase
npeabsABUTb UCNONHUTENIO UHbIe TPeboBaHMA, NPeayCMOTPEHHbIe NyHKTOM 1 cTaTbk 28 1 NyHKTamu 1 u
4 ctaTbu 29 HacToAwero 3aKoHa.

Cratba 32. MNpaBo noTpebutens Ha OTKa3 OT UCNONHEHUA A0roBopa O BbINOJHEHUU pabot
(okasaHuum ycayr)

(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BrnpasBe OTKasaTbCA OT WMCMOJIHEHWA AOroBopa O BbINOMHEHWM PaboT (OKasaHuu
ycayr) B noboe Bpems Npu yCA0BUM ONAaThl UCMOAHUTENO PAKTUUECKM MOHECEHHbIX MM Pacxoaos,
CBA3aHHbIX C UCMOIHEHNEM 06A3aTeNbCTB Mo AaHHOMY A0roBOpPY.

CtaTtba 33. CmeTa Ha BbinoJiIHeHUe paboTbl (OKa3aHue ycayru)

1. Ha BbinonHeHWe paboTbl (OKasaHue ycayru), NpeaycCMOTPEHHON AOrOBOPOM O BbINOJHEHUU
paboTbl (OKa3aHUK YCAYrK), MOXKET BbITb COCTaB/eHa TBEPAAA AN NPUBAM3UTENbHAA CMeTa.

CocTtaB/nieHMe TaKon CMeTbl Mo TPE6OBaHMPO I'IOTpE6MTe}'IFI NN UCNONHUTENs 0653aTeNbHO.

2. UcnonHuteno He Bnpase TpeboBaTb YyBE/NWYEHUSA TBEPAON CMeTbl, a noTpebutenp - ee
YMEHbLUEHUs,, B TOM u4MC/e B C/ly4ae, KOr4a B MOMEHT 3aK/lOYeHUs [0roBopa WCK/A4Yanacb
BO3MOKHOCTb NPeayCMOTPETb MOJIHbIN 06bemM NOA/IEKALMX BbINOJHEHUIO PAaboT (OKa3aHUIo ycayr) unm
HeobXoAMMbIX AJ1F 3TOTO PAacXoL0B.

McnonHutens MmeeT npaBo TpeboBaTb YBEAWYEHMA TBEepAOW CMeTbl MPU  CyLLEeCTBEHHOM
BO3PacTaHUM CTOMMOCTM MaTepuanoB M 060pyaoBaHUA, NPenoCTaBAAEMbIX UCMOAHUTENEM, a TaKkKe
OKa3bIBaeMbIX eMy TPETbMMWU IMLAMWN YCAYT, KOTOPOE Henb3s 6blN0 NPeayCMOTPETb MNPU 3aKAYeHUN
aorosopa. lMpu oTKase notpebuTtens BbINOAHWUTL 3TO TpeboBaHME MCMOAHUTENb BNpaBe PacTOPrHyTb
Aorosop B cyaebHom nopsake.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecam  BO3HMKAA HEO6XO,CI,MMOCTb BbINOJ/IHEHNA  OONOJIHUTE/IbHbIX pa60T (0Ka3aHMH
AONO/THUTE/IbHbIX ycnyr) W No 3ToM NnpUYnHe CywectBeHHOro npesbilleHnA I'Ipl/l6f|VI3I/ITefIbHOI7I CMETbI,
ncnoaHuTenb 0b6s3aH cBOeBpeEMEHHO npeaynpeanTb 06 aTom I'IOTpE6I/IT€fI‘r'I. Ecan FIOTpe6VITeJ'Ib HE Oan
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cornacue Ha npesblleHne NpuMbaAN3MTENbHOM CMETbI, OH BMpPaBe OTKa3aTbCA OT UCMOJIHEHUA A0roBopa.
B 3TOM C/lyyae UCNONHUTENb MOKET TPeboBaTb OT NOTPebuTens ynaatbl LeHbl 33 BbINOJHEHHYO paboTy
(okasaHHyto ycnyry).

McnonHuTenb, CBOEBPEMEHHO He npeaynpeavBwnini  notpebutena o HeobxoAMMOCTU
npesbIWeHNA NPUBANU3UTENBHON CMmeTbl, 06513aH MCMOJHWUTL [OroBOP, COXPaHAs MpPaBo Ha onaaTy
paboTbl (ycnyrun) B npegenax npuban3nTeNbHOM CMETbI.

(n. 3 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-d3)

CratbAa 34. BoinonHeHue pa601'b| U3 matepuanaa ucnonHuTenA

1. cnonHutenb 06A3aH BbINOHUTL PaboTy, onpeaeneHHy 4OroBOPOM O BbINOJHEHUM PaboThl,
13 CBOEro maTepuasia U CBOMMM CPeLCTBaMM, €C/IM MHOE He NPeayCMOTPEHO A0r0BOPOM.
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

McnonHuTtens, nNpeaocTaBMBLUMIA  MaTepuan pgaa BbINOAHEHMs paboTbl, oOTBeYaeT 3a ero
HeHaA/e)allee KayecTBo No npasuiam o6 OTBETCTBEHHOCTM NPOAaBLA 3a TOBapbl HeHag/exKallero
KauyecTga.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan UCNoNHUTENS ONJlayMBaeTCA NOTpebuTenem nNpu 3aKkAYEHUN YKA3aHHOro A0roBopa
MOJIHOCTbIO WAWM B pa3mepe, YKasaHHOM B [JOrOBOPE O BbINOAHEHUM paboTbl C yCcnOBUEM
OKOHYATE/NIbHOIO pacyeTa NpU NoAyYeHUM noTpebutesem BbINONHEHHOM MCNONHMUTENEM pPaboTbl, ecau
WMHOM NOPAAOK PAacYeTOB 3a MaTeEPMaAa UCMONHUTENA HE NPEAYCMOTPEH COr/IalleHMEeM CTOPOH.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyaax, npeayCMOTPEHHbIX AOFOBOPOM O BbINOJHEHUW PaboTbl, MaTepuan MOXKeT bbiTb
npeaocTaBAeH  MCNOAHUTeNem notpebutento B KpeauT. [locnegyowee U3IMeEHeHWE  LEHbI
npeaoCcTaBNEHHOro B KpeauT maTepuasa UCNOHUTENA He BJieYeT 3a coboll nepepacyeTa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepnan ncnonHuTena um HEO6XOAMMbIe AnAa BbINONIHEHUA pa6OTbI TEXHUYECKNE Cpeactsa,
MHCTPYMEHTbI M Npo4vee A0CTAaBNAKOTCA K MECTY BbINOJIHEHUA pa60T UCNONTHUTENEM.

CraTtba 35. BbinonHeHue paboTtbl U3 maTepuana (c Bewbio) notpeburtens

1. Ecnv paboTa BbINOAHAETCA NOJMHOCTLIO MM YAaCcTMYHO M3 MaTepuana (c Belwbto) noTpebutens,
MCNONHUTENb OTBEYAET 33 COXPAHHOCTb 3TOr0 MaTepuana (Bewm) v NpaBuAbHOE ero UCNob30BaHME.

McnonHutenb 06a3aH:

npeaynpeauTb noTpebuTens o HENpUrogHocTM WM HeaobpoKayecTBEHHOCTM MepesaHHoro
notpebuTtenem matepunana (sewm);

npeacrtaBUTb OTYHET 06 M3pacxogo0BaHUN maTepunasia U BO3BPATUTb €ro OCTaToOK.

B cnydae nosHOM MAM 4YacTUYHOW yTpaTbl (NoBpeKAeHus) matepuana (Bewn), NPUHATOrO OT
noTpebutens, UCNoONHUTENb 06A3aH B TPEXAHEBHbIA CPOK 3aMEHUTb €ro O4HOPOAHLIM MaTepuasom
(BeLww,blo) aHaNOrMYHOTO KayecTBa M MO ¥KeJaHWIo NoTpebuTens U3roToBuUTb U3genne M3 O4HOPOLHOIO
mMmaTepurana (Bewwm) B pa3ymHblid CPOK, a NMPU OTCYTCTBUU OLHOPOAHOrO MaTepuana (BeLm) aHaaorMyHoro
KayecTBa - BO3MECTUTb NOTPEOUTENO ABYKPATHYIO LieHy yTpayeHHOro (nosBpexgeHHOro) matepuana
(Bewym), a TaKkKe pacxosbl, MOHECEHHbIe NoTpebuTenem.

2. LeHa yTpauyeHHoro (noepexkaeHHOro) maTepuana (Bewm) onpeaenserca, UCXOAA W3 LEHbI
MaTepuana (Belyu), CylLecTBoBaBLIElN B TOM MECTe, B KOTOPOM TpeboBaHWe noTpebutena AoKHO 6bi10
6bITb Y/0BNETBOPEHO UCNONHUTENEM B AeHb A0BPOBOIBHOMO YA0BAETBOPEHNA TaKoro TpeboBaHUA nau
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B AeHb BblHECEHUA cyaebHoro pelleHns, ecnm TpebosaHue noTpebuTens 4o6poBOALHO YA0BIETBOPEHO
He 6bln10.

LleHa maTepuana (Bewwm), nepenaBaemoro WCNONHWUTENIO, oOnpeaensetcA B [0OrosBope O
BbINOMIHEHUM paboTbl MAM B WMHOM [OKYMeHTe (KBMTaHLUMM, 3akase), noATBepXAalolem ero
3aK/oYeHme.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHuTenb ocBOGOXKAAETCA OT OTBETCTBEHHOCTM 3a MOJIHYIO WM YaCTUYHYIO YTpaTy
(noBpexpgeHue) matepuana (Bewm), NPUHATOrO UM OT NOTPebuTens, ecaun notTpebutenb npegynpexKaeH
ncnonHutTenem ob ocobbix CBOMCTBaX MaTepuana (Beliu), KOTopble MOTyT NoB/edYb 3a CO60M ero NoHYI
WA YaCTUYHYIO YTpaTy (noBpexaeHune) Mbo ecnv yKasaHHble CBOWCTBA MaTepuana (Bewm) He Moru
6bITb OBHapPYKEeHbl NPM HaaNeKalllel NPUeMKe UCMNONHMTEIeM 3TOTO MaTepuana (seLm).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cratba 36. 0O6A3aHHOCTb McnonHUTeNA UMHGOpMUMpOBaATbL NoTpebutena o6 ob6cToATENbCTBAX,
KOTOpble MOTYT NOB/IMATb HAa KauyecTBO BbINOJIHAEMOM PaboTbl (OKa3biBaeMoit ycayru) unm nosnaevb 3a
c060i1 HeBO3MOKHOCTb €e 3aBepLUeHUA B CPOK
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutenb obAsaH cBOeBpeMEHHO WHbOpMMpPOBaTb MoTpebuTena o Tom, 4To cobnlogeHue
YKas3aHuii notpebuTtena u uHble 0bCTOATENLCTBA, 3aBUCALLME OT NOTPEOUTENA, MOTYT CHU3UTbL KauyecTBo
BbINOAHSAEMOM paboTbl (OKa3biBAEMOM YCAYIM) M NOBJIEYb 32 OO0 HEBO3MOXKHOCTb €€ 3aBEpLIEHMA B
CPOK.

(8 pea. PengepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echin notpebutenb, HecmoTpA Ha CcBoeBpeMeHHoe W 060CHOBaHHOE MHPOpMUPOBaHUE
WCMOJIHUTE/IEM, B PA3YMHbI CPOK HE 3aMEHUT HEMPUTOAHbIN N HegobpoKavyecTBEHHbIN MaTepuall, He
M3MEHWUT YyKasaHuih o cnocobe BbIMNOAHEHUA pPaboTbl (OKasaHWs ycayrv) AnM6O He YCTPaAHWUT MHbIX
06CTOATENBLCTB, KOTOPbIE MOTYT CHM3WUTb KAyecTBO BbINOJHAEMOM paboTbl (OKasbiBaeMoW ycayru),
NCMNOJIHUTENb BMNpaBe OTKa3aTbCA OT UCMOJIHEHWA AOTOBOPA O BbIMONHEHUN PaboTbl (OKa3aHMM yCayrm) u
noTpeboBaTb NOJIHOTO BO3MELLLEHMA YObITKOB.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTtba 37. NMopaaoK n ¢opmbl onaatbl BbINOJHEHHOW paboTbl (OKasaHHoOWM ycnyru)
(8 pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-3)

MoTpebutenb 06s3aH ONAATUTb OKasaHHble eMy YCAyrM B MOpsSAKE W B CPOKM, KOTopble
YCTAHOB/IEHbI LOFOBOPOM C UCMONAHUTENEM.
(yacTb nepBas B pea. PeaepanbHOro 3akoHa or 21.12.2004 N 171-93)

MoTpebuTtenb 0653aH ONAATUTb BbINOJIHEHHYIO UCMOAHUTEIEM B NOJIHOM 06beme paboTy nocne
ee nNpuHATUA notpebutenem. C cornacua notpebutensa pabota MoXKeT ObiTb OnavyeHa UM Npu
3aK/IOYEHMM JOTOBOPA B MOJIHOM Pasmepe Wau NyTem Bblgaum aBaHca.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

OnnaTa OKasaHHbIX ycayr (BbIMOJIHEHHbIX PAaboT) MPOU3BOAWTCA NOCPEACTBOM HaNUYHBIX MK
6e3HaIMYHbIX PAaCYETOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit depepaumm.
(yacTb TpeTba BBeaeHa deaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpy UCNONb30BaHUM HaNU4YHOM GOPMbI pacyeToB oniaTa ToBapos (paboT, ycayr) notpebutenem
NpPOM3BOAMUTCA B COOTBETCTBMM C YKasaHMeM MNpoAaBua (MCNONHUTENsA) NyTeM BHECEeHWUA HaNM4YHbIX
AEHEeXHbIX CpeacTB npoaasuy (McnonHMTeNto), AMbo B KpeauTHYI0 opraHu3aumio, Mo naaTerKHomy
areHTy, OCYLEeCTBAAIOLWEMY AeATENbHOCTb MO NpMemy nnaTexen Gpusmyeckmx amu, nMbo 6aHKoBCKOMY
nAaTeXXHoMy  areHTy  (cybareHTy), oOCyllecTBAsIOWEMY  OeATe/NbHOCTb B COOTBETCTBMM  C
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3aKOHOAATeNbCTBOM O 6aHKax M BGaHKOBCKOM OeATeNbHOCTM, €C/IM  WHOEe He YCTAaHOBJ/IEHO
denepanbHbIMM 3aKOHAMM UAN UHBIMWU HOPMATUBHBIMM MPABOBbIMM aKTamu Poccuiickoint ®epepaumm.
Mpu aToM 0653aTeNbCTBA NOTPEObUTENS Nepes NPoAaBLOM (MCNOHUTENEM) NO onaaTe ToBapoB (pabor,
YCNYT) CUMTAIOTCA MCMNOSHEHHbIMM B pPa3sMepe BHECEHHbIX AEHEXHbIX CPeAcTB C MOMEHTA BHECeHMs
HaMYHbIX [EHEXKHbIX CPEACTB COOTBETCTBEHHO MpoAaBLy (McnonHuTento), AnMbo B KpeauTHYHO
opraHusaumio, AM6O NAATEXKHOMY areHTy, OCYLLECTBAAIOWEMY AEeATENbHOCTb MO NPUEMYy MaaTexein
du3nyecknux nuuy, nMbo BOaHKOBCKOMY nNaaTeXHomy areHTy (cybareHTy), oOCylLecTBAAOLLEMY
0eATeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENLCTBOM O HaHKax U 6aHKOBCKOM AeATENbHOCTH.

(B pea. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-D3)

Cratba 38. YTpaTtuna cuny. - ®egepanbHblii 3aKoH oT 25.10.2007 N 234-93.
Cratba 39. PerynnpoBaHue OKa3aHMA OTAE/NbHbIX BUO0B yCayr

MocneacTsna HapyLleHUA YCI0OBUI AOroBOPOB 06 OKaszaHUM OTAE/bHbIX BUAOB YCAYT, €CNM Takue
OOroBOPbI MO CBOEMY XapaKTepy He noanagatoT nog AencTBMe HacTosAWel rnaBsbl, onpeaenstorcs
3aKOHOM.

Cratba 39.1. lpaBuna OKasaHUA OTAENbHbIX BUAOB YCAYr, BbINOJHEHUA OTAENbHbIX BUAOB
pabot noTpeburtenam

(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuia OKasaHWA OTAENbHbIX BWAOB YCAYr, BbINO/NHEHMA OTAE/NbHbIX BWAOB paboT
noTpebutensm yctaHasamBatoTca MpasutenbctBom Poccuiickolt degepaumm.

FnaBa IV. TOCYAAPCTBEHHAS U OBLLIEECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEN

Cratba 40. depepanbHblii rocyaapcTBeHHbIM KOHTPOAb (Hap3op) B obnactu 3awuTbl Npas
notpebuteneit

(8 peq. PepgepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. depepanbHbIii rocyAapCcTBEHHbIA KOHTPOb (Haa3op) B 061acTv 3awuTbl NpaB noTpebutenei
ocyuiectsaseTca peaepasnbHbIM OPraHOM UCMONHUTENBHOM BAACTU, YNONHOMOYEHHbIM MpaBUTENbCTBOM
Poccuiickoli ®epepaumm (ganee - opraH rocygapcTBeHHOro Haa3opa).

2. NMpegmetom deaepanbHOro rocygapcTBEHHOro KOHTPOAA (Haa3opa) B 06/1acTv 3aWuThl Npas
noTpebuteneit ABNAIOTCA:

1) cobnopgeHne  M3rOTOBUTENAMM, WCMOAHUTENAMW, NPoAaBLAMM,  YNONHOMOYEHHbIMU
OopraHM3auMAMM UAM YNOAHOMOYEHHBbIMU WUHAMBUAYANbHBIMW MPeAnpPUHMMATENAMN, UMNOPTEPAMU,
BNafenblLamm arperatopos o6sa3aTenbHbIX TPeboBaHWN, YCTaHOBAEHHbIX HAaCTOALLMM 3aKOHOM, APYrMMM
depepanbHbIMM 3aKOHAMW U UHBIMU HOPMATMBHbLIMKW NPaBOBbIMU akTamu Poccuiickoii degepaumm, a
TaK)Ke aKTamM, COCTaBAAWMMM NpaBo EBPasMMCKOro 3KOHOMUMYECKOro COH3a, Peryanpyommm
OTHOLLEeHUs B 061acTM 3aWnTbl NpaB noTpebuteneit;

2) cobnopeHve U3rotosuTeNEM, UCMONHUTENEM (NNLOM, BbINOAHAOLWMM GYHKLUM MHOCTPAHHOTO
M3roToBUTENA), NPOLABLOM TPebOBaHW, YCTAHOB/IEHHbIX TEXHWUYECKUMWU PErlaMeHTamu, Uan
06s3aTeNbHbIX TPeboBaHWA, Noanexalmx NPUMEHEHWUIO A0 AHA BCTYNJEHUA B CUAY TEXHUYECKMX
pernameHToB B cooTBeTcTBUM ¢ desepanbHbiM 3aKOHOM OT 27 aeKkabpsa 2002 roga N 184-93 "O
TEXHUYECKOM perynpoBaHun’;
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3) cobniogeHve npoAaBuamMM W BAageNbLAMW arperatopoB o06s3aTenbHbiXx TpeboBaHUM K
MapKMPOBKe TOBApPOB CPeAcTBamMM MAEHTUOMKaALMK, K nepegade MHOOPMAUMM B FrOCYAAPCTBEHHYHO
MHOOPMALUMOHHYIO CUCTEMY MOHUTOPUHra 3a 06OPOTOM TOBApPOB, MoA/EXaWMx oba3aTenbHOM
MapKUPOBKe cpeacTBamu MAEHTUOUKALUKN, N UHbIX TPebOoBaHWI, CBA3AHHbIX C 06OPOTOM TOBAPOB,
MHPOPMAUMA O KOTOPbIX MOANEKUT BHECEHMIO B YKA3aHHYH TOCYAAPCTBEHHYIO MHGOPMALNOHHYIO
cuctemy B cooTBeTcTBMM ¢ PegepanbHbiM 3aKOHOM OT 28 aekabpsa 2009 roga N 381-93 "0O6 ocHoBax
rocy4apcTBEHHOrO PeryMpoBaHuns Toprosoi aeatenbHocTn B Poccuiickon ®eapepaummn”, PegepanbHbim
3aKkoHOM oT 13 wmioHsa 2023 roga N 203-®3 "O rocynapcTBEHHOM PerynMpoBaHUM NPOU3BOACTBA U
obopoTa TabayHbIXx U3genni, TabayHom NPoAyKLMN, HUKOTUHCOAEP KALLEM NPOAYKUNM U CbiPbA ANA UX
nponssoacTea”, ®eaepanbHbim 3akoHOM OT 22 Hosbpa 1995 roga N 171-d3 "O rocymapcTBeHHOM
peryanMposaHnMM NpomsBoACcTBA UM 060pOTa 3TMNOBOFO CAMPTA, aNKOFO/IbHOM M CAMPTOCOAEPMKALLEN
NpoAayKuMn 1 06 orpaHuMyeHnn notpebneHus (pacnuTuna) anKkorosbHOM NPoAyKUMK", 3a UCKAIOYEHNEM
Takux o0b6A3aTenbHbix TPeboBaHWI, OTHOCALLMXCA K NpeaMeTy PEernmoHaNbHOro rocyAapCTBEHHOMO
KOHTpoAA (Haga3opa) B 061acT PO3HMUHOM NPOAAXKU aIKOrO/IbHOM M CNUpPTOCOAEP KaLLE NPOAYKLNU U
depepanbHOro rocygapcTBEHHOrO KOHTPOIA (Hag3opa) B obnacTn npomnseoacTea M 0b6opoTa STUAOBOTO
CNMpPTa, aIKOFO/IbHOM N CINPTOCOAEP KALLEN NPOAYKLNN.

(nn. 3 BBeaeH depepanbHbiMm 3akoHOM oT 04.08.2023 N 474-03)

3. OpraHusaums n ocywecteneHne denepanbHOro rocyfapcTBeHHOro KOHTpoaA (Hagsopa) B
obnactu 3awWmTbl NpaB noTpebutenein perynnpytotca PegepanbHbim 3akoHom oT 31 utona 2020 roga N
248-®3 "O rocynapcCTBEHHOM KOHTpone (Haasope) M MYHUUMNANbHOM KOHTpose B Poccuinckoit
depepaunn’.

4. MonoxeHne o pesepanbHOM rocyaapcTBeHHOM KOHTpone (Haasope) B o6nacTu 3aWuThbl Npas
notpebutenei yreep:kagaetca MpasutenbctBom Poccuiickoit Peagepaunu.

5. B nonoxeHun o degepanbHOM rocygapcTBEHHOM KOHTpoe (Haa3ope) B 061acTy 3amThbl Npas
notpebuTeneit ykasbiBaloTCA HaMMEHOBAHME U CTPYKTYPHblE 3/1eMEHTbl TEXHUYECKOro pernameHTa U
(nnn) obasaTenbHbix TpeboBaHMIA, NoANENKALLUX MPUMEHEHWNIO A0 AHA BCTYMNNEHUSA B CUNY TEXHUUYECKNX
pernameHToB B cOOTBETCTBMU C PegepanbHbiM 3aKOHOM OT 27 geKabpa 2002 roga N 184-93 "O
TEXHUYECKOM  peryinpoBaHuun", oueHKa CcobO/IoAeHUA KOTOPbIX OCYWECTBAAETCA B paMKax
depnepanbHOro rocyapcTBEHHOro KOHTPOAA (Haa3opa) B 061acTv 3aWwmThbl Npas noTpebuTenem, a Takxke
BMAbl NPOAYKUMU, sBAsowmecs obbekTamn desepanbHOro rocyaapcTBEHHOrO KOHTpons (Haasopa) B
obnactu 3alWMTbI NpaB NnoTpebuTene.

6. OpraH rocygapcTBeHHOro HaA30pa €XKerogHo roTOBWUT rOCYAapCTBEHHbIM AOKNa4 O 3almTe
npas notpebuteneii B Poccuiickon depepaumm B MNoOpsfKe, YCTaHOBAEHHOM [lpaBUTENbCTBOM
Poccuiickoin Pepepaumnn.

7. OpraH rocygapcTBeHHOro HaA3opa Brnpase 06pallaTbCsA B Cy4 C 3afB/EHMAMM B 3aLUUTY Npas
notpebuteneim U 3aKOHHbIX MHTEPECOB OTAe/bHbIX noTpebuteneit (rpynnbl  noTpebutenei,
HeomnpeaeneHHOro Kpyra noTtpebuteneli), a TakKe C 3aABNEHMAMM O JIMKBUZAUUW WU3rOTOBUTENSN
(ucnonHuTena, npogaBya, ynoNHOMOYEHHON OpraHn3auum, UMNopTepa, Bnagenbla arperatopa) imbo o
npeKpaweHnm OeATeNbHOoCTU WNHOMBUAYANbHOTO npeanpuHMMmaTens (ynonHomoueHHoro
WMHAMBUAYANbHOTO NpeanpuHUmMaTtensa) 3a rpyboe (nNosieKkwee cmepTb MAM MaccoBble 3aboseBaHus,
oTpaBAeHUA Nto4eit) HapylleHWe npaB noTpebutenei.

8. OpraH rocygapCtBeHHOro Hag3opa B MnopAaake, YCTaHOB/IEHHOM 3aKOHOAATE/IbCTBOM
Poccuiickoi dJep,epau,MM, MOXKET BbITb npmueaeyvyeH Cygom K y4acCTuto B Aenie, a TaKXKe BnpaBe BCTYyNaTb B
Aeno no CBOEM MHUNUMaTnBe Nam no MHMUnaTmee anu, y4acteyrowmnx B gene, AnAa gavyn 3akaro4eHunAa no
Aeny B UenAax 3alluTbl nNpas I'lOTpG6MT€I'I€V1 B pPaMKaX rpaxgaHCKoro wman aaMumMHUCTPATUBHOIO
cyaonponssoacTsa.

9. OpraH rocygapCTtBeHHOro Hags3opa Bhnpase AaBaTb pPa3bACHEHMA NO BONPOCamM NMPUMEHEHUA
3aKOHOB M MHbIX HOPMATUBHbIX MPaBOBbIX aKTOB Poccuinckoit ¢ep,epau,v|v|, peryampyrowmnx oTHOWEHUA B
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obnactu 3aWmThI Npas noTpebuTenei.

10. KoHcynbTMpoBaHue, NPodUNaKTUYECKNI BUSMT, HablogeHWe 3a cobntogeHnem 06a3aTesibHbIX
TpeboBaHMI, Bble3gHoe 06cneaoBaHME MOMYT NPOBOAUTLCA deaepasbHbIMU  FOCYAapPCTBEHHbBIMM
YUYPEKAEHUAMN, NOABESOMCTBEHHBIMM OpraHy rocy4apCTBEHHOrO HaA30pa, B MOPAAKE WM CAyYasXx,
YCTaHOB/IEHHbIX NOMOXKEHMEM O denepasbHOM roCyAapCTBEHHOM KOHTposne (Hagsope) B obnactu
3alWMTbl NpaB noTpebuTenei.

Ctatba 41. 06sA3aHHOCTb WU3roToBUTEeNa (UcnonHUTensa, npogaBua, YNOJAHOMOUYEHHOWM
OpraH13aLu M1 Uan ynoJHOMOYEHHOro MHAUBUAYANbHOIO NpeanpuHMMmaTens, MMnopTepa, Baagensua
arperaTtopa) no npeaocTaBAeHUI0 HPOPMaALUKM rOCYAapPCTBEHHbIM OpraHam
(8 pea. PenepanbHbix 3akoHOB 0T 29.07.2018 N 250-®3, o1 01.04.2025 N 41-$3)

(B peq. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. MWMsrotoBuTenb  (McnonHWTenb, NpogaBel,  YNOJHOMOYEHHaAs  OpraHuM3aumMa  Wau
YNOJIHOMOYEHHBIN  MHAOMBUAYANbHbLIA NpeanpuHUMaTeNb, WMMOPTEP, BAagesel, arperatopa) no
TpeboBaHMIO OpraHa rocyAapCTBEHHOrO HaA30pa, ero AONXKHOCTHbIX /vy, 06A3aH NpeaocTaBuTb B
YCTQHOB/IEHHbIN UMW CPOK AOCTOBEpPHble CBEAEHMA, AOKYMEHTaUMUlo, O06bACHEHUS B NMUCbMEHHOM M
(nnn) ycTtHO dopme UM WHYHO WHOOPMAUMIO, HEOBXOAMMYIO A1 OCYLLECTBAIEHUA OpraHoMm
rocygapcTBEHHOrO Hags3opa W ero  AO/MKHOCTHbIMU - AMLAMW  MOJHOMOYUN, YCTaHOBJIEHHbIX
3aKoHoaaTenbcTBoM Poccuiickoi Pepepaumu.

(B pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2. Bnageneu arperatopa B C/ay4asax, MNpPeAyCMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccuitckom
depepaunn, 06Aa3aH NpesoOCTaBUTb YNOAHOMOYEHHOMY FOCYA3aPCTBEHHOMY OpraHy, OCyLLEeCTBAAIOLLEMY
OMepaTUBHO-PA3bICKHYIO AeATeNbHOCTb MAM obecrieyeHne 6e3onacHoctu Poccuiickoit Pepepauumn,
3aMpoOLIEHHble  YKa3aHHbIM  OpPraHOM  CBeAeHMA €  WCMNONb30BAaHWEM  €4MHON  CUCTEMbI
MEKBELOMCTBEHHOTO 3/IEKTPOHHOIO B3aMMOAENCTBUA B CPOKM, MOPALKe, cOCTaBe U popmaTe, KoTopble
ycTaHasamsatotca Mpasutenscteom Poccuiickon Pepepaunu.

(n. 2 BBepeH depepanbHbiM 3aKkoHOM oT 01.04.2025 N 41-3)

Cratba 42. YTpaTtuna cuny. - PegepanbHblii 3aKoH oT 21.12.2004 N 171-$3.

Cratba 42.1. MonHOMOYMA BbICWIUX WCNOJNIHATENbHBIX OpPraHoB Ccy6beKkToB Poccuiickoii
depepauymm B 06n1acTu 3aWwmuThl Npas notTpeburtenen
(8 pea. PepgepanbHoro 3akoHa ot 08.08.2024 N 232-93)

(eBepeHa degepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. BbiCWIMA WCNONHUTENbHbIA OpraH COOTBETCTBYOWEro cybbekta Poccuiickon Pepepaumm
OCYLLECTBNSET MEPONPUATUA NO peanusaumun, obecneyeHuto WM 3awmMTe npas notpebutenen u B
npezenax CBOMX NOJAHOMOYMI NPUHUMAET ONpeseneHHble Mepbl.

(8 pea. PepgepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. B uenax comenctsva 3awmte npasB notpebuTenei UCNONHUTE/IbHble OpraHbl CyObeKToB
Poccuitckoit depepaumnm paspabatbiBatoT permoHasibHble NPorpaMmbl No 3awuTe nNpas notTpebutenen u
OKa3blBalOT COAENCTBME OpraHam MeCTHOro CamoynpaBAeHUs W OOLWEeCTBEHHbIM 06beaUHEHUAM
notpebuTenei (Mx accoumaumam, COrO3am) B OCYLLECTB/IEHMM MMM 3aLLUTbI NPaB NoTpebuTtene.

(n. 2 BBepeH ®depepanbHbiM 3akoHoM oT 18.03.2019 N 38-03; B pea. PenepanbHOro 3akoHa oOT
08.08.2024 N 232-$3)

3. OpraH rocyapCTBeHHOro HaA30pa yTBEPXKAAET MeToAMYECKME pekomeHaaumn no paspaboTtke
N peanmsaumm permoHanbHbIX U MyHULMMNAAbHbIX MPOrPaMMm Mo 3aLiMTe nNpas notpebutenei.
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(n. 3 BBegeH PepepanbHbiM 3akoHOM oT 11.06.2021 N 170-d3)

Cratba 42.2. MMepepauya OCyLLECTB/NIEHUA MNONHOMOYUIA OpraHa rocyAapcTBEHHOro Hapgsopa
WUCMOJIHUTEIbHbIM OpraHam cy6bekToB Poccuiickoit Peaepauum

(8 pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

MonHomouMAa oOpraHa rOCy4apCTBEHHOrO Hag30pa MO ocywecTBneHuio  denepanbHOro
rocygapcTBEHHOro Hagsopa B o6nacTM 3awuTbl NpaB noTpebuteneir MoryT nepepasaTbca  ANA
OCYLLECTB/IEHMA WUCMNOJIHUTENbHbIM OpraHam cybbekToB Poccuitickon depgepaumm NOCTaHOBAEHUAMMU
Mpasutenbctea Poccuiickon Pepepaummn B nopaake, ycraHoBneHHom PepdepasibHbiM 3aKOHOM OT 21
aekabpa 2021 roga N 414-®3 "O6 obwmx nNpuHUMNAX opraHu3aumm nyb6anMYHOM BAaCTU B CcybbeKTax
Poccuiickoin Pepepaunn’.

CrtaTtbna 42.3. Mogaua u paccmoTpeHue obpalieHuii notpeburtenei
(sBepeHa depepanbHbiM 3akoHOM OT 18.03.2019 N 38-d3)

1. Ob6paueHne notTpebutena MoKeT ObiTb Hanpas/eHO B MUCbMEHHON Gopme Ha BGymaxkHOM
HoCUTENe AWM B DNEKTPOHHON popme B opraH rocyaapCTBEHHOro HaA30pa, MHble YNOJAHOMOYEHHbIe
denepanbHble oOpraHbl MCNONHUTENbHOW BNACTU, WCMNONHUTENbHbIA opraH cybbekTa Poccuiickoi
depepauunn N1Mbo opraH MecTHOro camoynpasaeHuUA.

(8 pea. PepgepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. OG6paweHne notpebutens MOXKeT OblTb HamnpaBAeHO NO MO4YTe, C MCMOJIb30BaHMEM
MHPOPMALNOHHO-TENEKOMMYHUKALMOHHOW ceTh "UHTepHeT", B TOM Yncie odu1LManbHOro caTa opraHa
rocyapCTBEHHOIO Haf30pa, UHbIX YNONHOMOYEHHbIX defepasibHbIX OPraHOB UCMOIHUTENbHOM BNACTH,
WCMOJIHUTE/IbHOTO opraHa cybbekta Poccuiickoit Pepepaunm nMbo opraHa MECTHOTrO camoynpas/ieHUs
(8 cybbekTax Poccuiickon deaepaumm - ropoaax ¢peaepanbHoro 3HavyeHma Mockse, CaHKT-MeTepbypre u
CeBacTonone ¢ MCNosab3oBaHMEM OPUUMANBLHOIO CaiTa opraHa MeCTHOTo CamoynpaB/ieHUs B Cay4ae,
€Cc/IN 3TO NpeAycMOTPEHO 3aKoHamu cybbekToB Poccuiickoii Pepepaunmn - roposos degepanbHOro
3HayeHuMAa Mocksbl, CaHKT-MeTepbypra wn CeBacTonons), eguHOro nopTana rocygapCTBEHHbIX U
MYHUUMNANbHBIX YCAyr 1Mbo pernoHasbHOro nopTana rocyAapCTBEHHbIX U MYyHULMNANbHBIX YCAYT, a
TaK¥e MoXKeT bbITb NPUHATO NPU NTNUYHOM Npueme 3aaBUTeNA.

(B pen. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

3. B MHOrodyHKUMOHaNbHbIX LLEHTPax NpegoCcTaBAeHUsA TOCYAaPCTBEHHbIX WU MYHMUMNANAbHbIX
YCAYr MOTYT OCYLECTBAATLCA NpUeM obpalleHuii NoTpebutenen U KOHCyNbTMpPOBaHMe NoTpebuTenei no
BOMPOCAaM  3alMTbl WX MNpPaB Ha OCHOBAaHWMM  COMMALIEHMA O B3aUMOALEUCTBUM  MeEXay
MHOTOQYHKUMOHANbHbIMU LEeHTPamMM NPeaoCcTaBNeHUA TOCYAAPCTBEHHbIX U MYHULMNAAbHBLIX YCAYT U
denepanbHbIMM OpraHamm WUCMONHWUTENbHOW BAcTW, OPraHaMM FOCYAAPCTBEHHbIX BHEBHOAMKETHbIX
¢$oHA0B, OpraHaMu rocyaapcTBEHHOW BAAcTU CybbekToB Poccuitickoit degepaumm, opraHamMmm MecTHOro
camoynpaBneHus.

CraTtba 43. OTBeTCTBEHHOCTb 3a HapylleHue npasB notpeburtenen, ycTaHOB/IEHHbIX 3aKOHaMU U
MHbIMWU HOPMATUBHbIMU NPaBOBbIMU aKTamm Poccumiickoii Pegepauun

(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB noTpebutenei, YCTaHOBNAEHHbIX 3aKOHAMW U MHbIMM HOPMaTUBHbIMMU
npaBoBbIMKM  aKTamu  Poccuitickoit  depepaumu, npogasel,  (MCNONHMTENb,  U3rOTOBUTEND,
YNO/JIHOMOYEHHAs OpraHM3auMa WAM  YNONHOMOYEHHbIN  UHAMBUAYANbHbLIM  NpeAnpUHUMATEND,
MMMopTep) HeceT aAMUHUCTPATUBHYIO, YrOJIOBHYIO WM TPaKOaHCKO-NPaBOBYHD OTBETCTBEHHOCTb B
COOTBETCTBUU C 3aKOHOA4ATENLCTBOM Pocculickoit deaepaumm.
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CraTba 44. Ocyw,ecTBaeHMKe 3alWMTbl NPaB NoTpebuteneii opraHamm MecTHOro camoynpas/sieHUs
(8 pea. PepepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awuTbl NpaB notpebutesnei Ha TEPPUTOPUM MyHUUMNANbHOrO 06pPa3oBaHMA OpraHbl
MECTHOr0 CamoynpaB/ieHUn BNpaBe:

paccmaTtpuBaTb obpalieHus noTpebuteneil, KOHCYAbTUMPOBATb MX MO BOMPOCaM 3alUTbl NpPaB
notpebutenen;
(B pen,. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpallatbca B cyabl B 3alLMTY Npas noTpebuteneit (HeonpeaeneHHoro Kpyra notpebureneit);

pa3pabatbiBaTb MyHULMNANbHbIE NPOrPaMMbl NO 3aLMUTe NpaB noTpebutenei.
(ab3aL, BBegeH deaepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Mpwu BbiABAEHUM MO 0bpalleHuIo NoTpebuTens ToBapos (paboT, ycayr) HeHagnexallero KavecTsa,
a TaK¥e ONnacHbIX ANA ¥WU3HW, 340POBbA, MMYLLECTBa NoTpebuTenen U OKpyKalolleld cpeabl opraHbl
MECTHOrO CamoynpaBAeHUa He3aMednuTeNbHO Wu3BewalT 06 3Tom deaepanbHble OpraHbl
NCMONIHUTENIbHOW BAIACTU, OCYLLLECTBAAIOLLME KOHTPO/Ib 338 Ka4ecTBoM 1 6e30nacHOCTbiO ToBapos (pabor,
ycayr).
(8 pea. PengepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

YacTb TpeTbA yTpaTuna cuay. - PegepanbHbiii 3akoH ot 18.03.2019 N 38-03.
CtaTtba 45. NpaBa obwecTBeHHbIX 06beguHeHNt NnoTpebuTteneit (Mx accoymaumii, cor0308)
(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxaaHe BrnpaBe 06bEANHATLCA HAa AOOPOBO/NILHOM OCHOBE B O6LECTBEHHbIE 06beAUHEHMUA
notpebuTenei (Mx accoumaLlmMm, cCol3bl), KOTOPbIE OCYLLLECTB/AOT CBOIO AEATE/NIbHOCTb B COOTBETCTBUM C
yCTaBamMM YyKasaHHbIX obbeauHeHM (MX accoumaumii, COH30B) M 3aKoHOAATeNbCTBOM Poccuitckoit
depepaunn.

2. ObuwecTBeHHble 06beaMHeHUs noTpebuteneit (Mx accoumaumm, cotosbl) ONA OCYLLECTBAEHUSA
CBOMX YCTaBHbIX Lieseli BNpase:

y4yacTBOBaTb B pa3paboTke obssaTenbHbIx TpeboBaHMIA K ToBapam (paboTam, ycayram), a Takske
NPOEKTOB 3aKOHOB M MHbIX HOPMaTMBHbIX MPaBOBbIX aKToB Poccuiickoit Peaepaunn, peryimpyowmx
OTHOLLeHUs B 061acTM 3aWmTbl NpaB noTpebuteneit;

NPOBOAWTbL HE3aBMCUMMYIO 3KCMEepTU3y KadecTBa, 6e3onacHocT ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA NOTPEBMTENbCKUX CBOMCTB ToBapoB (paboT, ycayr) 3asBieHHOW NpoAasBLamu
(M3roTOBUTENAMM, UCMONHUTENAMM) MHDOPMALUN O HUX;

OCYLEeCTBAATL O6LLECTBEHHbIN KOHTPOAbL 3a cobaogeHnem npae notpebutenein U HanpasAAaTb B
OpraH rocyAapCTBEHHOrO HaA3opa W opraHbl MECTHOro camoynpasiaeHus uHGopmaumio o ¢aKTax
HapyweHuWit Npas noTpebuTenei ONA NPOBELEHWUA MPOBEPKU 3TUX GAKTOB WM MPUHATUA B Cayyae WX
NOATBEPKAEHUA Mep MO MPeceyYeHUto HapylweHuli npaB noTpebuteneit B npegenax MoJHOMOYUIA
YKa3aHHbIX OpraHoB, y4acTBOBATb B MPOBEAEHUMN IKCNEPTU3 NO paKTamM HapyLleHul nNpas noTpebuTenei
B CBA3M C oObpalleHnamu notpebuteneit. Mpu  ocywecTBNieHMM OBOLLEeCTBEHHOTO  KOHTPO/IA
obwecTBeHHble 0bbeauHeHUs noTpebutenein (Mx accoumaumu, cowsbl) He BnpaBe TpeboBaTb OT
nsrotosuTesieit (McnosHUTeNel, NPOAABLOB, YNOJHOMOYEHHbIX OPraHU3auMii UAM YNOJHOMOYEHHbIX
WMHAMBUAYANbHLIX NpeanpuHMMaTesien, MMMNoPTEepPOB) MpeAcTaBieHUe [OKYMEHTOB (BbIMOJHEHUE
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Oencrenit), obasaHHOCTb NpeacTaB/ieHUA (BbINOMHEHMA) KOTopbiXx No TpeboBaHWto noTpebutens He
YCTaHOB/IeHa 3aKOHOM;
(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHOOPMALMIO O NpaBax NoTpebutene n 0 HeobxoANUMBbIX AENCTBUSX MO 3alLUTe
3TUX MpaB, O pesy/bTaTax CPaBHUTE/IbHbIX UCC/eA0BaHUN KayecTBa TOBapoB (paboT, ycnyr), a Takxke
MHyl0 MHOpMauMio, KoTopas OyaeT cnocobCcTBOBaTb peanus3aumn MpaB W 3aKOHHbIX MHTEpecos
notpebutenein. Mybankyemblie 0bLLECTBEHHBIMU 06beAUHEHUAMM NOTpebuteneit (MX accoumaumnsamuy,
COl03aMM) pe3ynbTaTbl CPAaBHUTENbHbIX UCCIeQ0BAHUI KayecTBa TOBapoB (paboT, yciyr) He ABAAKOTCS
peknamois;

BHOCUTb B ¢deaepanbHble OpraHbl WCMNOMHUTENbHOM BAACTW, OPraHU3aUMM MNPensioKeHus o
MPUHATAUX Mep MO MOBbIWEHMIO KavecTBa TOBapoB (paboT, ycayr), Mo NPUOCTaHOBAEHWNIO NPOM3BOACTBA
M peanusaumm ToBapoB (BbINOAHEHUA paboT, OKa3aHUA yCayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBapoB
(paboT, ycayr), He COOTBETCTBYIOWMX MPEAbABAAEMbIM K HUM U YCTaHOB/IEHHbIM 3aKOHOAATE/1bCTBOM
Poccuiickolt depepaumm 0 TEXHUYECKOM PEryinpoBaHnmn obsasatesibHbiM TpeboBaHMAM;

BHOCUTb B OpraHbl MPOKypaTypbl A cbep,epaanble opraHbl NCNONIHUTENbHOM BNIACTU maTtepumanbl O
npueaev4yeHMM K OTBETCTBEHHOCTU /iNL, OCyWeCcTBAAKOWMX NpounsBoacTBO U peannsaunto ToBapoB
(BbII'IOJ'IHeHMe pa60T, OKa3saHune YCJ'IVF), Heé COOTBETCTBYHOWMUX npeabABaAE€MbIM K HUM o0bA3aTeNbHbIM
TPE6OBaHMﬂM, a TaKXXe Hapyuwawuwunx npasa I'IOTpE6MT€I'IEl71, YCTaHOB/IEHHbIE 3aKOHaMW U UHbIMU
HOPMaTUBHbIMW NMPaBOBbIMU aKTaMW Poccuiickom CDep,epau,MM;

obpawaTtbca B OpraHbl MNPOKypaTypbl C npocbbamMu NpPUHECT MpPOTecTbl O TMNPU3HAHUK
HeaeNCTBUTEIbHbIMKW aKTOB desepanbHbIX OPraHOB UCMOJHUTENIbHON BNACTU, aKTOB MCNONHUTE/bHbIX
opraHoB cybbektoB Poccuitickon @Pegepauum UM aKTOB OPraHOB MECTHOrO CaMoyMpaB/eHus,
NPOTMBOpPEYALLMX 3aKOHAM U UHBIM PETYNMPYIOLLMM OTHOLIEHUA B 061aCTW 3aLWMTbl NpaB noTpebutenel
HOPMaTUBHbLIM NPaBOBbIM akTaM Poccuiicko Pepepaunu;
(8 pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-d3)

obpalwaTbca B Cyabl C 3aAB/MEHWAMM B 3aWMTy NpaB noTpebuteneit U 3aKOHHbIX MHTEPECOoB
oTAeNbHbIX NoTpebuteneit (rpynnbl NoTpebutenen, HeonpeaeneHHoro Kpyra notpebuteneit);

y4acTBOBaTb COBMECTHO C OPraHOM rocyZlapCTBEHHOro Haasopa B GOPMMPOBAHUN OTKPbITbIX U
0bWenoCTyNHbIX rOCYyAapCcTBEHHbIX WHGOPMAUMOHHBLIX pecypcoB B obnacTu  3almTbl  NpaBs
notpebutenei, KayecTsa n 6esonacHocT ToBapoB (paborT, ycayr).

(ab3au, BBeaeH denepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3, B pea. PenepanbHOro 3akoHa oT
25.06.2012 N 93-d3)

CtatbA 46. 3awWMTa NPAB U 3aKOHHbIX MHTEPECOB HeonpeaeIeHHOro Kpyra notpeburenei
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocynapCTBEHHOrO HaA30pa, OpraHbl MECTHOro camoynpasieHusa, obLecTBeHHble
obbeaMHeHWA noTpebutenei (Mx accoumauuu, COO3bl) BMpaBe MPeabABAATb WCKM B CyAbl O
NpeKpaLweHnn NPoTUBONPABHbLIX AENCTBUA U3roTOBUTENA (MCNONHUTENA, NPOAABLA, YNOJHOMOYEHHOM!
OpraHM3aumMm UamM YynoaHOMOYEHHOIO UHAMBUAYANbHOTO NPeAnpPUHMMATENS, UMNOPTEPA) B OTHOLLEHUM
HeonpeaeneHHOro Kpyra notpebutenei.

(yacTb nepBas B pea. PeaepanbHoro 3akoHa oT 18.07.2011 N 242-d3)

Mpy yA0BAETBOPEHMM TaKOrO MCKa cya 06A3blBaeT NPaBOHAPYLUNTENA AOBECTM B YCTAHOB/EHHbIN
CYA0M CPOK Yepes cpeacTBa MaccoBO MHPOPMALMKN MAM UHBIM cnocobom A0 cBeAeHMA noTpebutenei
peleHue cyaa.

BCTyI'IVIBLLIee B 3aKOHHYWO Cuay peweHunme cyga O NpPU3HaHUu Ael‘;ICTBMl‘/JI n3rotosutenAd
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(MCI'IOI'IHMTEJ'IFI, npoaasua, ynOﬂHOMO‘-IeHHOIZ opraHnsauumn mam ynoaHOMOYE€HHOro MHAMBUAYyabHOro
npegnpuHuMmaTensa, MNmopTepa) npotnsonpasHbimMmnM B  OTHOWEHWWM HeonpeaeneHHoro Kpyra
I'IOTpE6VITEﬂEI7I obAsaTenbHo Aana cyga, paccmaTtpuearowlero UCK ﬂOTpEGMTEﬂﬂ O 3aluTe ero npas,
BO3HUKLWUNX BCAeacTBne HaACTynneHUA rpaxKaaHCKO-NnpaBOBbIX FIOCI]E,CI,CTBVIVI AeﬁCTBMﬁ n3rotosunTenAa
(MCﬂOI’IHMTEJ’IH, npoaasua, yI'IOﬂHOMO‘-IeHHOﬁ opraHnsauumn manm ynoaHOMOYe€HHOro MHAMBUAyaibHOIo
npegnpuHumMmaTensa, MMﬂOpTepa), B 4aCTuW BOMpPOCOB, UMENN TN MECTO Takmne ,D,EI\;ICTBMH M COBEPLLUEHbI N
OHMU N3roToBUTENIEM (MCFIOI'IHMTEIIEM, npoaasuom, yI'IOI'lHOMO‘-IeHHOl\/‘I opraHM3aume171 nnun
YNOTHOMOYEHHbIM MHOAUBUNAYANNbHbIM NMPEANPUHUMATENEM, MMI'IOpTepOM).

OOHOBPEMEHHO C YAO0BNETBOPEHWEM WCKa, NPeabABAEHHOro Ob6LLEeCTBEHHbIM 06begUHEHUEM
notpebuteneit (Ux accoumaumei, COO30M), OpraHaMm MECTHOTrO CamOyrMpaB/eHMA B WHTepecax
Heonpeae/NeHHOro Kpyra notpebutenen, cyg NpUHMMaeT pelleHMe O BO3MeLLEHUU obLLecTBEHHOMY
obbeaguHeHno notpebutenein (Mx accoumauumm, Cok3y), opraHam MEeCTHOrO CamMOoyMpaB/ieHUs BCEX
NMOHECEHHbIX MO AeNy CyAebHbIX U3AEP)KEeK, a TaKKe WMHbIX BO3HUKWWX A0 obpalleHns B cya U
CBA3aHHbIX C PAaCCMOTPEHMEM fAeNla HeEOBXOAMMbIX PAacXoAoB, B TOM YMUC/ie PacxogoB Ha nposedeHue
HE3aBUCMMOW 3KCMepTU3bl B C/Ay4ae BbIABAEHUA B pe3ynbTaTe MNPOBeAEHWs TaKoM 3KCrnepTusbl
HapyLleHus 0bsa3aTenbHbIX TpeboBaHMIA K ToBapam (paboTtam, ycayram).
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